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Sitecore Support Portal DfEVS B R
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1.1 Sitecore Support Portal [CDULT

YA N7 THRTEE P OFRET OV —HREIFHZ Web R—2D Sitecore Support Portal Zi2#tUTWE
9, Sitecore Support Portal ZEAU TH4 N7 EGR(ICEAT MBI BBRIVEDEMTZIET . 2H. HiE
WEDEEICHIBRIZICTVER AN, B4/ NI7REBAOSBVEDEICRDE T,

Sitecore Support Portal TOHRBIVEDEDPDERD(E. IAT Sitecore Support Portal ® Web Y1 bz
BARUTERVELETD,
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1.2 Sitecore Support Portal ZZFIHBIEER 7 HD > b

Sitecore Support Portal (Y4 "N7ERETAOY/N— M- %8, M OHERICEISNIZY A N7
RETAOYN—FENASTFTOR TOT 5 L%ZHEN TOREARIICCFIRBWVELEITED,

A>T F R TOU5 LZWEABRCEN NN T, YA NI7RETAOYN-EIZOERBEN Sitecore
Support Portal (COJ4>TERVMEA(L. #11( info-jp@sitecore.net )F TIEIELZEL,
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1.3  SEVEShEEHESOSMANEIR
BREVADEERENOSHICRRRTBIHIC, BELEDEOBRIHCSHELLEVETBLET,

1.3.1 —H—FRRICRILSICHENEDRZLTIEEL

1 DOBBVEDETE 1 DOBERIDAHZTRICECEHL COIKISBFBEVLET . BEIVEDEOEFEFIFRT
T 1 DOBBVEDEORTEHROERZI BN TFLL, BEHIABEVWEDEZIERL TN,

1.3.2 Stamp K922 IVYILTERENVWEDBZEHRHUL TEEWY

HIR—MEHEDOLIZ(SGRIEI DI Description J4—)LREEFIZER. w49 [Stamp] MF>%IUvIUT
DESEFEITOIWREV, BR—MEHE I LR T2 R TBRINBBUVEDEORNT2HERLET,

1.3.3 B4 FI7 OBRIBIRPOJ ZRTL TS L

BEVWEDEZERIBEEC, TEREICIHIDLOR B/ I7DIERLIEIR (.config) PBIEI S0 DIEIHRE
INEEL ZIP J7AIUCEEDH TEBVEDRIOHMIL TV L ZHENHLET .

FHRIEREZHSNUHBIRL TOKCETHRVEDEZARR I 2R M2 TE3 RN = EDET .
AR AU TUWEEZZANDRBICIREF Doz SERAEV. BAGERSHRNTIZE,

e Web.config BLU App_Config IAIF—BEE T D config J71 Il

o BEIVWEDEICEET ZIBEIRN L HENT Sitecore 0J T4

o BINNRBNT VY- ICH DN TLRIHERED HTML

o IS—NREUNR-ZORII->ayb (FFE UL THFITFrLTLREW)

o BHRREH#LOSMVADENESRZHAIZLHOEE (H:E UL THrTFrLTIEEN)
o ZOAh. IIS OJPAAR MY E BRBIER

Sitecore Support Package Generator ZfEfH923ET LERICEEE LY M7 DR IBER°BIES 20
DafGE(CINET BTENTEET, /Wr—20fEVA(L 1.11 Sitecore Support Package Generator %1{&
9% ZZSBRIZE0,

Sitecore Support Package Generator :
https://marketplace.sitecore.net/en/Modules/Sitecore _Support Package Generator.aspx

1.3.4 SEVWSHOEOABTZIAENIDERICEHL TLIEEL

HVFVWRABTTEBVWEDEZENGE. BRIVEDERNSZIEHICIEIEIZHOIZ1Zr—2a i RET
BILHEFERIRA—/N—AYRERDET,

BHANDOMBERBEIVEDRORRRZITIHIC. BRIVEDEZEFRINIRIICRIBEOYIDD I ZITOTVEE
&, BN ORER(CE BV EEFTLOBFENVLET.
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1.3.5 BRFIRZEHL KLY

BREIVEDEOFICKH I I -2 AVANIILOBA NIVIRIETHEIRTAMITOTVRE., JU-JIRIETOHEIR
FIlE (Repro Step) ZEE&HULTTFE0\

J)-JRIBETBIRTEY SERRIETOA BRI 2LSPREOHEPLERIOBETIN D IHIELITHNT
VWRWNSE, BRIVEDEORERICSEZIER T 25 PRIBEOYIDDIEREORH(CHEI I T Y
—EANGFEBESE TV REEN' BN ET

HUFICERFIEDOHZEHLET .

BIRFE

. Sitecore TAUNIT [CHAAILET

. TIVITAA-ZREILES

. RichText {—ILREFOIEROTATLHERLET

. RichText H—JLRD “IF(H—%FRI2” INREIIWILEFITIVYILES
. Rich Text IF4{4—T HTML YJ%&IUWILET,

. ROLSC uTML EIRELFT.
<h1>XXXXX</hl>

. OK NI>&EJUYIUT Rich Text IT4H—-%FAUEY,
8. BU “IFT(H4—%FRID” ZJVUYIUT Rich Text IFTAHI-2FRULET
9. HTIML 47%=IWWILEYS

o s w N

~J

R gTML N=I7YIN 272722227 ([CROTUVET,.
BRI BHER « Y—IT7YTH xxxxxx LD,

(718
BIEOAI)-> FvTFr Bz SRVED R (SR IR, BAEBEEESORIE TERVGS([ERIEER
PROZEEED UI TEEPLEIBIDFv S Fr2REVIEKESBFENVELETD,

Sitecore DT> F)INYRTTFRIDLS URL DRAAM>DEABIC /en/ ZEBANL TLWEKCETHEED Ul (CHINES
ZBENTEET,

@ @ httpcffscBEUS.Ic:-calitecorefclient-"AppIicationsu"Launchpad?sc_lang:ja-JP-.‘fdateFrom:‘l‘l-'lD-ZﬂT peR O Sitect

|
1]
I
L

/,,J )’ [ » AL
~ - -
IZAARUIXA TIARUIZA JxFlb—33> AX»F»Y I ITAARUINR
FPHUFTZ JOI7FAN ITIAAUISR FAH— IFA9—
TFE—Sr—
A = | — A
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1.4 FAQ
LHBEMEFEHTERHUET,

1.4.1 BARFEZEALTHVWSOERTEIIH

BARETHRIVEDEWRITET, 22U, TPV ERMIUTWEGEE. I7ANAIRREBFOHL L. BARGE
(FEDHRVTLZEN, F(E 1.7 FMOBBVEDEEEFR TS| 2SRVLEBRVEDBZERU WKL
&L\, BARGETEIRT 3553 Preferred Communication Language T Japanese Zi&RU TEER
LTCIEEW Bz FLHTRIRN DIAERAS THBUVEDEZEL.

1.4.2 RBZEALTEHVWSDRRTEIIHL

RETHBBVEDBVILTE T, 3FH#l(& 1.7 SIMOBBVSEDLEEER TS| 2SR VIIEBEVEDHEZ
BEERUTIEEV, WEBTERRI %1% 5(& Preferred Communication Language T English Z:&iRU
TERRLTZEN,

1.4.3 BEVEHLEOBICHIFRIZHDTIH
BRIVEDEORICHIREBIER A

1.4.4 SEVWSOEOEIZEREREFELIIN

BREVEDEOEIZR B (ETEZH P ORSTEZAOTR-~ LANNHKEFELFT . RITFZHOEENVERSS
(F. EFEHECTEBIZ,

1.4.5 EDLSBARBEZBVEDRBIENTEFIH

Sitecore Tld. H/R— Mz Sitecore . RFaxX> b H—ERCHIFRIBEDRAR. fEREVTERLTVE
9, BiR—MI@EIHINTAH =B -2 REFEFNFEA.

P2 Sl NOYSE
T OLSBRIBNY R MOMREBDET

A N—)VEE, BEFEERE. AFU)-RR(CHIFB Sitecore HMHR— NI 3RROIS—PRAFULLRVEIE
- B R XY MRIDERDEE RN

-Sitecore Managed Cloud 1> App Center RED Sitecore YINII7 H—EXNFIATERVVEES
-Sitecore YIhII7 Y—ERICBEHETZH-EXDUIIR b
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YiRk— b
LUF( Sitecore Hh— MOEZRICESFNLRVBEIVEDEOHITY,

HATIBEDEHR. 1AM=ILOYR—N, PyvTTL—ROETE. YR—MNTORVWEREXE(CSEEEHEDOBVA
SAN=IOTYTI L — RO FUACLDRIS— RN TI39F4 X MMOVIRNIITEDFRERE. REDTRINA R
[COVWTOBHEVEDHE

-Sitecore @EFBLUTESNIET VT —23>05%5T. SREPHRIVA X ICEELESBVEDE
-Sitecore BGEDORFIXD MIEEEHINTVRVERE(CRITIHRIVEDE
-Sitecore Y1—33> N—M—PEEERCLZHBIANTDRIZHICHEE T IHBUVEHEPRE

NIA-RDA F1-Z20 T-AR-AOFEL. TTOADZFIA, 7—h4T . )\ 7yTPEIR. B—RN-F
17 TVT—2aVRE, BERPRBECEELZSMLEDE

-RROFEARSEPARZIN TIITARABREO N -2 LT 2ERVEDE
-Sitecore REFALTESNET TV -3 0EHETOTART7 I )r—23>003v)(CEI2HBVEahHE

JY—=ZENTORVWRFZMEEE, Sitecore RHROTLE1— =230, HR—henNTLWRWVWST7—R Y- E
T1-JUCEAIRBBVEDhE

-Microsoft Visual C# S0 T0)53>4) EETLihaNz.NET code ODHAEEENEL T ZHBVE
nE

HR— MIRINRZBRIVED R (CDWT, B0/ — M —tk, BEEREYR— NI IHDZED)Y — 2% 1R
HUTVET, RV -ADIBEBREZCSIRZE,

Fre. ROLOSHRBBUVEDED Sitecore HR— MERICESFNIFEA

-Sitecore BT, HEEDLASTFOAOTYIT—K H—EZ )W, BiR— NESRWOFAMT TSIV N IA— AICTTTS
HR—MNEADODRT>1-UICEAT2HBVEDE

-Sitecore UY—ZAAD Tt AX° Sitecore 7HD> NMBEIROT7YTT— MBI 3HRVEDE
-Sitecore At ADFEM. Y7127 EEEEOSREIVEDE
FERICEET3ERIVEDE(F., gD Sitecore AT ADIBYEFTIELETIEL,

BEVEDEZVWKIBE YA MVERENRELOD . MICREN®HIONEFEFICTIDDILTWBE
M&HOFET, PIDDIZBEHTITIENEHMISEE BEIYI T2 Y-—EXTYIDDIOSEFEVest
TWERKCEBHEIRETY . BEIVYILT(2) -EANMEBERIBE S, ERBHE (@A,
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fEVY—-R

Sitecore Documentation Library

Sitecore MA>F1> RFaXD NIl FATE., Y-ILOFU>O0-R J-R ZZRyK SEZER], FAQ. B&L
USZRENSENET . RFIATITIE Web B4 MEER(CBET 2 M/, APLEEl. NIV 1-F1>0 DA

& BEEIRMEMBEE. F1—NTIL. BT IL—23>08l. No—228 IFUTINRERFSTVETD,
Sitecore Documentation Library A&ROUINST7ILATEET,

https://dev.sitecore.net

https://doc.sitecore.net

Sitecore Knowledge Base

Sitecore Knowledge Base B4 hCld. XE{LENBAXOMER-E. BEFIBCOVWTDEES. Sitecore HF
TUIEF YT BN 7 I C A ZRMBUE T . SEBICBIEUAIT —IBLUAY— MEREEEICLD, BIET S
B OEREBSS(IRITENTEFT, Sitecore Knowledge Base NZRDUSINSFIEALTIZE W,

https://kb.sitecore.net

Sitecore Community Forum. Sitecore 2’09 1¢

Sitecore Community Forum (&. Sitecore 1—H—DA>54(> 121274 T Y, COTA-ILFHFRFDZ
£ Sitecore REMAREBDH TEERRERZHEAB IHEHROTVET, 24 BEFEREIATHIARIEETT,
Sitecore Community Forum AXROUINST7ICATEET,

https://community.sitecore.net/

Sitecore Community (L& TEESN TS Sitecore BIEND IO P0ZOAMIBEHRY — AN Web ETHIA
BJRETY,

http://www.sitecore.net/learn/blogs/technical-blogs.aspx

http://stackoverflow.com/questions/tagged/sitecore
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1.4.6 Y4 MI7HMOARRSCERALTWEES, HBEZE#IZEI 1
RENTITH

BEIVEDEORABEDER., U4 N IVEEODAES(CGRRUEBECHIBALIIEEE. EROY( N 7R R
DJ\—=3>h Mainstream Support Phase BAEIFR THNIFMEIEES 1-IUMRHENE T,

Mainstream Support Phase t& T U\ -2 3> 0Y 4 N7 E Rz CFHAOSZEE. H5HU8
Mainstream Support Phase O HRN-3>F THA MITRBON->3> 7y T2 B8RV LET,

Sitecore HEROYR—b SATHAIIICDONTIE LUTFOR-S% CHEERIZEW,
https://kb.sitecore.net/articles/641167

BE. REORFCAESGER I DIHEPY — M —FT1—REZ1-UGERRIZHBERLE, RRICLOTID-I7
5UUR ED1- )V ERETERVAIREEBHDET

1.4.7 SEVEDLEORBFRMOI-F-HBEETETIIH

Sitecore Support Portal O MTEHECERRINZBBOEDE—E(E. 01D URETAODYN-HFilE
FRPEDRETADYN-DNEERUBRBIVEDEOANETRENFT . BHLAOFIORETANOV-HEERL
IEBBVEDBIEETEEIN, MOPEDRETAOVN-HIEERUEBBVEHEORNEZHEITZLET
EEBA.

1.4.8 Y4 FI7DYR— MEfEEHR (KB: FLvS A=) Z22KHLTVWSYA b
FHOFITH
Y4 RMI7TlYR— MEfrE#HREL T Sitecore Knowledge Base OYA Ml HELTVEY,

BREIVEDEOHIC AKYA NTCHERREZITO TV CETHERTEZ A REMENHNFE T,
https://kb.sitecore.net/
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1.5 Sitecore Support Portal A\Q7JtA

IS99 —%#LEILT. https://support.sitecore.net/helpdesk/ (C7ILALET ., TROVAVEET. 5
EFAOY/\—ERD https://profile.sitecore.net Y1 NCEERUIE Sitecore 7hU> M AALTOTA > %4T
AE-

https: /support sitecore.net/helpdask) O - @ & || @ sitecore Support Portal

Q sitecore

Sitecore Support Portal

Existing users please log in
E-mail

Password:

Forgot your password?

More information about Sitecore Support Portal at sdn.sitecore net/support aspx

0J1>%3 3¢ TRIOLSBBEHINRRENET,

O t Edit Profile | Log Out
sitecore
[==]
. In: 1D and Issue Sut [ v | !
y: Last Modified Date
4 Issue ld Issue Subject State Details :
1 Q0000 RE C Mg & 8 New N/A I~
2 YYYYYICRIT 28R c DT New N/A
3 Z7777 %D R KT A BRI In Progress N/A
4 AAAAAD LA T ENET Pending Closed | N/A
5 BEDFSV Y —TBBBBBO R EA T A Pending Closed | N/A
6 ~N—UIF 42 —DCCCCCR AT IR A Updated Bug Reported ¥
| < > |
Total 479 Issues ‘ KR s [
(7

—HEICRRINZBBOEDRRFEFEBEAICRDET, BETADY/ - FRHFAEL TVWSEEUMNOSRVED
BESRIBILETEF A,
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1.6  SEVWSbEIO-
BEVEDEOBRNSII-XF TORENBIO—ERHLET,

(FUSICEBET AOY/S—EkHS Sitecore Support Portal DR—STHRIVEDEEERUTVRIEEET,
ERULABZEHLC, B HR— MERENLOIZZR—IIARATVELET . R—F)LCEIBENESIAFNDEX
=)L TEBIAMTONET . BEVEDEIGBREEINE ABZHRELTVRE. EB(THUTBRVEDEORE
ZEHUET .

BREVEDENEERUIESE . [BREIVEDEZEIO0-XALTZEW ] E528 AU, [Request Action]Z4—JLRD
{iE% “Close this ticket” ([(FRTELT. BRIVEDEZEFFU TZEL,

HYR—bR—2ILTOEBNEDLE

RETAOY/A—Fk YA bIAT7 YRk

BELEHED
257 l
A— )LD BEVEHLEEE
A

L BELEHED

R

BEVEDLED
ya—X l

BELVEHETO—
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1.7  #HHROBEVSDLEZERTS

Sitecore Support Portal TEFHHOBRIWEDEZEFRKISFIEZECHLF I, Sitecore Support Portal (C
094> UFT . 0T RBRRREINZR-SO TFRFAZRO [Add] RT>Z2IUvILET,

Q sitecore

¥ Issues

Sort By: = Last Modified Date x

ol B B EEEE
1D

Title Workflow Step
1 sooocdBE (CEA T A EM Wiaiting for Sitecore 1/11/3
2 yyy(cBE g SEMEC DLVT Waiting for Sitecore 1/11/2)
3 ZZZ7HEEEDELN S (AT S8R Waiting for Sitecore 1/11/2
4 AAAADayout i EENET Waiting for Customer 1/10/3
5 TIOANAUIN R T+ F—DCCCHRY L FEELERA Waiting for Sitecore 1/10/4

TROISHREFRBEmMITRRINET,

BAICHRRTHEAIERDZAILET, Title &£ Description (FHASZETA DL TVWEIFEY ., RIEEICE
ROR=DORIHEDTANZITOTUIZEV  TREP D FIRNTADIER RO TVET,

Add: Issue A
* Affected Environment: ~ “Impact on Production Site Visitors: A
* Preferred Support Team Location:  Asia Pacific - * Impact on Content Authors: -
* License ID: *Impact on Dev or Project Team: -
* Description:
Samp B I U § X, x* Format~ Font- Size - E# E®ESE AR eoq BLQ/IFM=EQ BswuseG «+
* Product: > * Module: .
* Product Version: - * Module Version: -
* Web Server 0S: S * Browser: -
NonEnglishTicket:
= 3
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= 1 8EVWSDEDIRE

Content Authors,
Impact on Dev or
Project Team

I5H BMEAS {ﬁ%

Title BEVADERBERTI M AT BARFEITRHL ETHMVEDEEITIRE
9, (1935:.0)/94 MLESEEL TS

Lo

Affected BREVEDEOBEIBATICERINET ., B5IE

cton OV TOR RO B L B,

Production Site https://kb.sitecore.net/articles/583182

Visitors,

Impact on

Preferred
Support Team
Location

BEVEDEEREBEOFEZEIRLET
THIGIBYR—
ED

BRat Al
b F-ALCEBVWEDEZEIDETE

HANMOSRWEHE(E Asia
Pacific Z3&IRL TIZE W,

License ID

[Enter License ID] R9>7%2IUvIL . FJRENIAHA
7075, BEVEDENROTOSIINCERLT
L\ Sitecore DF1tZ>RX ID ZAILFT,

Enter License ID x

Please enter the affected Sitecore license ID.

Sitecore O/ X ID I3/ I74)l
(license.xml) 27+ ARNIT15—THIE. L TFTOEH

PRZARZRU THEERIZE W,
<signedlicense id="20140123456789">

- oW

licensexml - Notepad
File Edit Format View Help

<?xml version="1.0" encoding="utf-8"?> <?xml-stylesheet A
type=" text/xsl

i 4 v1ewer~/11cense xs1"?

- 0 o Osig#"><CanonicalizationMeth
od Algorlthm~ http //www w3 org/TR/ZBBl/REC -xml-c14n-20010315"
/><SignatureMethod
Algorithm="http://www.w3.0rg/2000/09/xmldsig#rsa-shal"
/><Reference URI="#SiteCore.license"><DigestMethod
Algorithm="http://www.w3.0rg/2000/09/xmldsig#shal"
/><DigestValue>VKg/temATQC4ypBwhuONnUzUFIg=</DigestValue></Refer
ence></SignedInfo><SignatureValue
xmlns="http://wn.w3.0rg/2000/09/xmldsig#" >XPfllePkCLeqd4YrPLnu/9
XUXQf9IdQCATC2T4SAYr+cVHreKlec/42IriDOTuUPv4phllabe
+jLBLAFhcWji1I3CK/h@jP/E5BQA88bS2iTulTqOUIhLFGmsI/4jdI6AbP20kx/9

v

ANIB5A1E2X D (& 751
7> NaF(CEITINEEOT, H
YA RIT DA T T AELHIER
AR THINENHDFT,
Freld. N—hr—AoRmF
fili - REEAB(CFEATENTN - T
- 54‘6)7\73“@*&%‘6%&@“0 (&)
A BRELOSHOBENED
BTHIEZIEHLTIEN.

Product,
Product Version

BREIVEDEWROD Sitecore MPE. -3 78
RUET,

Sitecore XP 9.0 .
9.0 rev. 171219(Update-1) 12
ERIEIRUET,
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Module,
Module Version

BEIVEDEIRO Sitecore E1-)IV&. -3
JEIEIRULE T, Sitecore 21— )UICESELRVGH
WEDEDIHZS. Module 71—JLRT [No Related
Module] Z:#RLE T,

Web Forms for Marketers.
9.0 rev. 171003 REEIBIRUFE
9,

Web Server OS

Sitecore H'&1#F9 % Windows D)\ —>3>23&IRUE
a_o

Windows Server 2012 R2 12&
EIRLED,

Browser BEVEDRCRART 250 - DI ETEIRUE Internet Explorer 11 I2E%&E
ER RUET.

zreferreﬁl ; BEVEDEATISHE (HEFLEAAE) 18 | ZETHSHVEDEERTIRG

ommunication . - S — =1

Language RUFT, (& English Z. BAFETITOH

Ald Japanese ZEIRL TLIZE
L/\O

HUT. BREIVEDEREOF % Description IEBI(CEEEULET

Description AL FAID [Stamp] W72z IUvILET,

@ sitecore’

Add: Issue

* Affected Environment:  Development

* Preferred Support Team Location: Asia Pacific

* License ID:

* Product Version:

NonEnglishTicket:

“Product:  Sitecore XP 9.0

9.0rev. 171219 (Update-1)

*Web Server OS: Windows Server 2012 R2

Publish: FLEa— )T Uw> 1 #—5 v ORESELCDNT

~  “Impact on Production Site Visitors: inar or no impact on production site visitors

~Impact on Content Authors: Minor or no impact on authoring process
~Impact on Dev or Project Team: Minar or no impact on project plans or development

¢ MEQ Bsuc @ « &

* Module: N/

* Module Version: N/A

*Browser: Internet Explorer 11

A4 LRI TIERNE DEN. WYSIWYG IF 19— TBRVEDERB0FMEANTEES,

BEVEDEATZ RN DBRIRICEERU TEEW, BIRFIELSEVEDR(CADZ LI EZDNDPIGEEL
TUVRIKZET. BEIVEDEZMIBCEDZIENTEFT.
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* Description:
‘B = DPEHIMEQ Bows G « +

1]
[
1}
»

Stamp B I U S5 x x* Normal (DV) - Font - Size - = 1= E E E

Edited by Saito Koara on Thursday, January 11, 2018 at 3:38 AM (UTC)
CHITEIE

FLEa1— /Ty 55y MOREETOROTIN,. PATLARN TV 1eNFERA. FERSHIELVDTEEEEL.
—SENE

1TV 55y MOREFATLEFRL. TLE2— I LBcFTvy

2. Web.config |7 —&~—ADEFTEM

3. B D-HI0—EFATAICEE

4. RRINEEOIFICH 3OFITLAEILET— )T VwSa §—4y MCHLT T Uy 0N

—&2
FLba— T Uyia §—Fy bePAFAM P —Ena.
—IEETIER

TLEa—/TVy2a 55y MoPAF A I —EN3.

£3L<BRILET.

Salto Koara

Description ZSOINTHOIEEZ A%, [Save & Close] M7>%zIUyIUTLIZEL,

BEVWEDEZF> LT 25HE(F [Cancel] RY>ZZEIUYILTLIZEW,

B HR— MEEENBBOEDECEIZEZEH T 2L. BSEVEDEEZERUILRET DY/ —HROA—)LT R
L AFBICA—ILDNRIESNE T, Sitecore Support Portal XR—2(CO0J4>%L T, BEFSNEHBVEDEASE
ZHESRL. IRENMERIZEE [Stamp] MF>%H LT Description iz E#L TZE0,

BEVEDEOERHTTEEFN1.8 BEVWESDEZEM IS 2SRU T2,
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1.8  BREAVSDEZEFHIS

ERUEBBUVEDEORBZEIETRIBEY. i—MERENSOEIEICRIETSHE(L. Sitecore
Support Portal [COJ1 > U THBBVWEDEZEFHLET,

EHURVSRIVEDEZRIRL. —BO_LARICRRSNS [Edit] R5>2%27)yILET.

Q sitecore

¥k Issues

Sort By: | = Last Modified Date X

20 £ 0 B
ID

Title Workflow Step
i oo kR (CRE T 28R Waiting for Sitecore 1/11/2
2 yyy(CREE BEMECDLT Waiting for Sitecore 1/11/2)
3 7Z7ZREEDEL T [CBE I B ER Waiting for Sitecore 1/11/2
4 AAAADIayoutTEENET Waiting for Customer 1/10/4
5 IOANUIA I7+45—DOCCCRS L ERA Waiting for Sitecore 1/10/3

BEIVEDENRENEPRETRRINFIIOT, EIENVERGFIZEELEY,

Hih—MEHEDOEZEGRIETZHERE. Description (TLLVABZENNT 35S, FTRIDLIIC
[Stamp] RF>ZJUyILTHSIBEEL TLZEL,

| Description:

Edited by XXXX XXXXX on Wednesday, May 14, 2014 at 7:32 AM A
CAITEIR

FLE 2= 13Ty a = p b OFREREFEFA TV TET TLLID,

£AKE LT .

Q000K F » &£ 18 BED A7)

Edited by YYYYY YYYYY on Wednesday, May 14, 2014 at 7:36 AM
ZAITEIT XXXXX 1%

FULE 2= F Uy a8 —F wb IBBED SR F Y w2 BT b ERL LT F Y wba i ot EEHLET . v
By a BTyt OFBPATLEQALTYYVITF 18— TREL F I 2 — O F oy DR o DAILF 2y DTS,

BEVEDEOEFNT TURS [Save & Close] 7>y TLIEE,

5E
A4 WA TIEERIEHR— MEEENRIEANTZ MBI 2DICIER(CEBRIBFIRTT . VERREFOYR— MBS
ENEERFIHRSY Stamp MI>%0)wILTHS Description ZiREEL TZE0,
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1.9  SEVESDOECI7MINERTITS
BREVEDEEIERULEI, TPV T3IENTEET, TPV ETRM TS 2 DOITEETRNLET,

R RMIULTOERGIZAINDORZFICEREFDH % EREEV, £z, BIEPEROBE . 5B UI (C
THEr T FrLU TS,

SHEVWEbE—EBEmOERIOY 1 RN—-%2EATS :
Details B RN\-HIEFXRDIZE. HAID Details 27)vILET,

Q sitecore

¥ Issues
Sort By: = Last Modified Date x

e L s
[} Title Workflow Step
1 xooocdgEsCEIY 38R Waiting for Sitecore
g YyyICE S BEHEIC DT Waiting for Sitecore
3 7ZZZEsREEL I T DM Waiting for Sitecore
4 AAAAD|ayouth EEN E T Waiting for Customer
5 TIHRANRUI VAR ITF745—DCCCHRY W HBHELERA Waiting for Sitecore

—BOhNSZHIZPRVEDEEIUYILET,
Attachments 4> RUOF(CT7A )& RSwS & ROVIUET .

SIL3A

Details ¥

Attachments

SHEVEbEEmE® Attachments 97 2{ERY3 :
—BTZHOBRBIVEHEZIEIRLT [View] RI>Z2IUvILET . FTLLI D RUTEBVWEDENHEET,
SEVEHEEE T EBc&Hd Attachments J1—JLRT, [Add] Z7UvIUET,
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@ sitecore

3% Issues
Sort By: v Last Modified Date x
view: Issue Back Edit $>P% A
Product:  Sitecore XP 9.0 Module: N/A
Product Version: 9.0 rev. 171002 (Initial Rel ) Module Version: N/A
Web Server 0S: Windows Server 2016 Browser: Chrome
Attachments:

5=

BEVEDENIO-XENT 3 MRFBE T L. BREOFRSI7(ILEBE BRI (CHIBREN T, /2L Sitecore ¥
R—MEHENSRMENLTE2T) TrVELUI-R BOTIVERREET,

e>b
RMITEZT7MILDBEE 10MB LT TY ., TN EOYA1XDI71/ IV =851 2155 (d Sitecore Support
Box Storage ZZFIFKIZEL,

5¥#0(2 1.10 Sitecore Support Box Storage Z{ERUTAERI7MNET7YIO—-RTS #=BL
JZ&L\,
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1.10  Sitecore Support Box Storage ZEBULTXKERI7(IN%&7vI0
-Kk93%

10MB U _EQT7/ Ve R— MEEEL B IT2MNENDDIZEE B4 17 HiR—M42H 95 Box
Storage ZZFIRKIZE,

AR 7yI0-RUTWEREZZA N OERICEEBF Oz ERATIE, F. BEPEHKDOEE, R
UI [CTHFYTFrU TS,

Sitecore Support Box Storage (CDWT
e Support Portal O4>45—-J1—ANSFIFHBIEETT .
o BTOIPANE—DOGFACREICERTEFT.
o YAZXORERI7AINOTYTIO—-RIEIEETY (]RA 4GB) .
T7ANO7YyIO—-RFIEZ S EHLUET .
1. Sitecore Support Portal (COJ1>UEY,

2. MM> 94> RIDHA _LEICHD My Files U 9%IUvILET, FeFBEETZ9HY-T
https://support.sitecore.net/helpdesk/box.aspx R—SABELET,

Welcome back Username.
My Box Files | My Account | My Colleagues | Log Out

Details Y

B
o
m
-t
=
[
w

Attachments

3. R=IPFHAFENTA., Click here to upload files {RILEIIVILEYS , COBNECLDTYIO—R
YIBEBAIAL. B/ \RILSHTAROFIA 70T NFRRENET,
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O My Files Back to Support Tickets

Current page allows you to review existing files and upload new files to the Sitecore’s secure customer file storage
For alternative options of exchanging files with Sitecore Support, please refer to the articles https://kb sitecore.net/articles/862874 and https://kb sitecore.net/articles/654910.

Upload

Click here to upload files

Files uploaded via this dialog are accessible only to Sitecore Support engineers and are automatically cleaned up 3 month after the upload date.
Your colleagues are able to see the full list of files but cannot download them.
When uploading a file larger than 1 GB, make sure to split it into multiple volumes using an archiving tool such as 7-Zip

4. 7yIO-RUIEWIPA IV EFHFROFA 700 RYIZADT7 )71 TREIIC RSy & ROVIULE T,
BIOEIREEEL T, PvTO—RI2T71 ) %:3EIR I 31=6(C browse your device U9z IUvIU.
ERI I ZEIR, Open 29UvIUEY,

R —EC7yIO-RTEZTFAINE 3 TPAILETTY, BAADKREVWT7AILIEHEEL (1GB UL
M) (CREILTIZEW, A XISV I 2 %7y T0—- RS2 ENGDDIHE. 7vI0— NMLIE
ZRAZRIE T BIZDIC—DDITTAIUT =14 TUTLIZE W,

Upload

Drag and drop files or

browse your device

@ Open X

Close .
™ > ThisPC > Elements (D) > temp v O  Searchtemp P
Organize ¥ New folder =~ [ o

|

1024_1_1MB.zip
6d3fddeSe3

10/19/2017 7:13 PM

) Name Date Type 2 Siz
|

Compressed (zipped) Folder

[ ¢ 1024_1_2MB.zip 7/21/2017 12:59 PM Compressed (zipped) Folder
Y o i 1024_1_3MBzip 10/19/2017 7:14 PM Compressed (zipped) Folder
T02%.2. TVB.2Ip TS0 o Compened Znpea roaer
) 10% = ’ 1024_2_2MB.zip 10/19/2017 7:15 PM Compressed (zipped) Folder
. 30M & ’ 1024_2_3MB.zip 10/19/2017 7:16 PM Compressed (zipped) Folder
"3 n § 1024_4_1MB.zip 10/19/2017 7:19 PM Compressed (zipped) Folder
Y 7M | 180M_file.zip 10/26/2017 12:37 PM Compressed (zipped) Folder
3 : : 120M_file.zip 10/26/2017 12:40 PM Compressed (zipped) Folder
) Slw ‘ : 60M_file.zip 10/26/2017 12:39 PM Compressed (zipped) Folder
~ sort ’ 30M_file2.zip 10/26/2017 12:39 PM Compressed (zipped) Folder -
&) Mod v < .
\ o test
File name: ["1024_1_3MB.zip" “1024_1_1MB.zip" "1024_1_2MB.zip" v[ Al Files 3 v

..
Cancel
e
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5. ERENI7MIE Upload JA—AISEIIEN. EEN-DFRENET,

fERT Ticket reference J1—JLRIC. 7y O—-RI2T71)UCEEUZBBVWEDED ID HS%ZA
NIBUENTEF T BREIVEDEANDSIRZ/EMR T DBIDTTELLTE. DT —ILRZZERDFE(C
L. 7vTO-RUIZTZANDITAINGIC" # " 5E B 2FITOZ TBRVENDED ID HSZIEBELFT,
5l . #555555mylogs.txt.

R&IC, 7yTO—ROIEZBIIES B8 Upload 20UyILES .

Q My Files Back to Support Tickets

Current page allows you to review existing files and upload new files to the Sitecore’s secure customer file storage
For alternative options of exchanging files with Sitecore Support, please refer to the articles https://kb.sitecore.nev/articles/862874 and https:/kb.sitecore.net/articles/654910

Upload

" 1024_1_1MBzip 0% X
) 1024_1_2MB.zip 0% X
" 1024_1_3MBzip 0% X

e =y
Cancel Uploads ' Upload ’
S

5E : 2T07yJ0-RITETI2FTR-J2ECRVTIZEW, 7yTTO— LN 100%(cEHEL
&, SZATLRBFIVITLRITID BLUTFAI A97 —9EN T DDA U EELET .
7y70—-RLBOIEER T (3 FEOFIY) N-JE 5 TRENF

Upload

Y 10241 1MBzip
" 1024_1_2MBzip gE%
Y 1024 1_3MBzip 99%

Ticket reference 555555 Cancel Uploads “

£TO7YIO-RIERCHE T U, Upload 41707 (EEEHICEACSN. Files NRILERIOZE
B2 RRIBHBFHRAFAHEINET
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Files J\RILD¥EEE

1. I71LOHIBR

HIBRUIZW I 7AW Z I IU X—IUET . i 1 —E(C 6 Tr/ LA EZN—JUHIBRI BT

SFEA.

BIRUIE 71z HIBR 9 3(C(E. Delete selected file(s) #2UvIULEY,

T2V eER I DI, MyT TvT 75—hD OK 20UyILES.

6d3f4de5e381dal1b16c001143cd6273

| supportsitecore.net says

Are you sure want to delete 3 selected file(s)? 3

@WJ

E

~

1024_1_1MBzip
1024_1_2MBzip
Modified today by Onti

1024_1_3MBzip
Modified today by Onti

ime Box Uploade

ne Box Uploader - 1 GB

me Box Uploader - 1 G

TOZE RIS
30M_file3.zip

7M_file2.zip

Sitecore.Reference.Storefront.for.SCpbCS.8.2.518.zip

™ sort by date.png
) Modified Tue Aug 7 2018 by On
N test_filename#444444 zip
3 Selected

Delete selected file(s)

2. 71DV -k~

&Rl B BIUHAZ NSA=5-TIr()V &Y - TEFT, Y- bOIEFRZEIR T 3(C(3. Files

SRIVOE L(CHZRENDTAI 2T IWIVET .

| Files

N

a

6d3f4de5e381da11b16c001143cd6273

1024_4_1MBzip
Moadified today by Ont Box Uploa

30M_file3.zip

7M_file2.zip

Sitecore.Reference.Storefront.for.SCpbCS.8.2.518.zip

sort by date.png
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Sitecore Support Box Storage D&M :

1. EEROY147O0ThB7yT0— RenizJr4l(Z., Sitecore HiR—MDI>SZFOIHNT7HLRABIEET, 7vIO
—REMS 90 BEICBEMICHIBRENED,

2. OJADURRETAROVN—HIFIE T 2EDMDBETAROVN—D, Tr(IO—ExERIT DL TEE
IH. AU O—-RIBTEFTEEEAS
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1.11
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Sitecore Support Package Generator Z{£EHY%

BREVEDEERIRISED DI, MBOFEMEILC Sitecore U4 MNOERIGIRE B (CTIRMEVVEIE(ZEZ2BED
WeLE T, BEXRIBREBBHFEFBHTERIZUNTEFT, UTECSRBUVEEE, BAINTVWERET
JUCEBIEWWY1—33> %2 CEREZEN,

1111 AVITVER AT7°¥3> 1 (ML, BE))
Sitecore XP 8.2 $&UVTNRUEDN-T3Y :

1.

XD URL H5 Support Package Generator QEJLN > N=2a 7w ALE T :

Sitecore XP 8.2 Initial Release — 8.2 Update-6. Sitecore XP 9.0 Initial
Release & T 9.0 Update-1 DiF45:

<site hostname>/sitecore/admin/supportpackage.aspx

Sitecore XP 8.2 Update-7. Sitecore XP 9.0 Update-2 8XUENLL#:

<site hostname>/sitecore/admin/supportpackage

. PV =23 ROFIEICAEN, TIAIMDIS TV THR=N )T —SZ4EmMUET,
AN\ -4 0-RU. BRIVEDEISHRTUET . £/z(& Sitecore Support Box

Storage ((7vJO-RUZET,

3¥E : Sitecore Support FTP server (IBELEENTWEI DT, Support Package R—>D
Upload A7 &ERAUBNTLIZE,

Sitecore XP 8.1 lEiQo/N—3> :

1.

Sitecore B4 MR RSN TS Web H—/){—_ET Support Package Generator 7)o —<
EERTUET,

R : Support Package Generator (. BI2E7HU> M T TEITUTZEW, IIS Express
ZHR—MLTVEE A,

. RO Sitecore Y41 b 11S &2%:#IRL. Next Z0UvILET,
. PIVT =2 AOFIBCHEN. TIASDI T Y THR-N o -S4k UET .
. ERENE) WIS ERVEDB(CHRTUET . FzlE Sitecore Support Box Storage (770

—RUETY,
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1.11.2 AVIVER AT733> 2 (FHh)
1. TP LDV — NBICHROIAINS —EERLET .

2. Sitecore Web B4 h® website root T4 —~EEL. AT OI7A)%& 1 TYERRUIZIAIS —
AJE-ULFT :

-¥web.config J71Jl

-¥App_Config FAIS—-ETF—=

-¥Global.asax 8&U ¥Global.asax.cs J71)b
-¥sitecore¥shell¥sitecore.version.xml J7{ )l
-¥sitecore¥shell¥hotfixes JA)F-BE F— (FEI2HS)
-¥sitecore¥shell¥patches JAAY—-BEF—R (FEIZHE)

3. Sitecore Web B4 h® Data J#)F—ABEILE T ., IEF website root JA)LF—D—D DB
[BICH3N. =3 website root JAIA—DH(CHDET

4. Data JAIWA—AT. ROTrA )V 2IE-LFT :

-¥Data¥logs JAIA-R0O0Y J71). ETOEFEODY I/ EED. T71IVAEAVSFHILOF
FICLFT, O T7AILEEROBA THAZTVES ., B 48~72 BRELRNICERRSNzOY J74
)b, Fzl& Sitecore 41V AN—)L TERNIFEEUREEBIOOY) J7AICREIBENTEET,

-¥Data¥diagnostics JA)L5—AO Sitecore counter J71 )L
5. MERERESTEINELLS. TANF -5 ZIP 7—hATZ{ERkLE T,
i :
IANA—%EIIVIL. Send to EIUvS., 7D Compressed (zipped) folder #7Uv L%,

6. YERRUIET — AT =BBVEDRISR{TI 3. Fzld Sitecore Support Box Storage (C7vJ0—
RUET,

1.11.3 Azure Web Apps A7°'¥3a> 1 (HEEE, BE))

Sitecore XP 9.1 Initial Release Fiz(FZNLPETE., Lientr3a> [1.11.1 ATV AT3a> 1
(32, 58 JCERFINTVBRDOLREIUAET., EXRIEHRZINELET . XD URL ZFALET :

<site hostname>/sitecore/admin/supportpackage

DN —23> TR ROEIZADTHAIZFEIOTETIBRZINELF T,
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1.11.4 Azure Web Apps A7'>3> 2 (FH))

1. EROEI23> 11.11.2 AVTVIX AT23> 2 (F8) JICRBENTVZED, BERPTOH
EIr/ I eIE-LEY,

2. HWERETOOJZINELFT :

-Sitecore XP 8.2 Update-1 SLUBNIBF(E. O04(3 Azure Application Insights (CE&A
FNEI,

-Sitecore XP 9.0 Update-2 8LUZNLUPE(E. 04 (3¥Data¥logs¥{machineName}_tDJ7
1 SA7 LASEIMREFEENE T,

SRETFANSIVOIANDTILRFTEC OV TOFEMIE. ROFEEETSBIZE,
Access logs and diagnostics data in Sitecore XP on Azure Web Apps

https://kb.sitecore.net/articles/911837

1.11.5 Publishing Y—EZX
Publishing H—EXICOVWTOERIBEHRZINE T B((FROFIEZEITLU TS0 ¢
1. Publishing H—EZ® root TJAINA—(CEELET
2. LFOIFAVELUTANS-%2T —hAT(SEIMULETS :
-¥Config JAIA-DARE
-¥Logs JAINA-DAE
-web.config I71Il
-Sitecore.Framework.Publishing.Host.exe.config 71l

3. YERRULIET — 1 D2 BRIVEDRITHR{TI 3. /el Sitecore Support Box Storage (C7yJ0—
RUET,

1.11.6 xConnect
xConnect DENIFHRZINET (T, RONXEZTSIRZEV ¢
How to collect basic information about xConnect

https://kb.sitecore.net/articles/017744
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112  SBELVWESbE%2/0-X9%

BEVEDEATHRRULSE. BEVWEHEZI0-XUTKIZE L,

J0-X33HBA . J0-AHROBEVEDEZRELE Y,

[Stamp] RF>%7Jy/LT Description ZE5EL. FROLIC [70-XUTLREN] EEREIL TZEL,

Description:
B I U =X, x* & Styes *| | Normal (... =1 | Font -
*FtEO= O Esouce & @ «

Edited by Saitou Core_on Wednesday, May 14, 2014 at 7:12 AM
EEWEEESDHEDTEVET,

HEEfERLELCOT. SFEIO-—ZL TSV,

BEIVEDETEBD Request Action J1—)LRT Close this ticket ZiEIRUE T,

* Product:  Sitecore XP 9.0 v * Module: N/A >

* Product Version: 9.0 rev. 171002 (Initial Release) - * Module Version: N/A b

“Web Server 08:  Windows Server 2016 v * Browser: Chrome ¥
Request Action:  Close this ticket -

ANET#. [Save & Close] RF>%&IIvILTIZEL,

(7] )

—EJO-ZAENHERVEDEEHREI DN TESER A
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