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Introduction

Engagement plans allow you to control some of the specific ways in which your website
interacts and communicates with the visitors to your website.

This document should help marketers, developers, and content editors to create, monitor,
and supervise engagement plans.

This document contains the following chapters:
e Chapter 1 — Introduction

This introduction to the manual.

e Chapter 2 — Engagement Plans
This chapter describes what an engagement plan is and describes how to design one.

e Chapter 3 — Supervising and Monitoring an Engagement Plan
This chapter describes how to monitor and supervise an engagement plan.
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Engagement Plans

In the Marketing Center, you can create engagement plans that determine how your
website interacts with your customers across different channels. You can specify when
and under what conditions this interaction should occur.
This chapter explains what an engagement plan is and describes how to design one.
This chapter contains the following sections:

¢ Engaging with Your Visitors

o Designing an Engagement Plan

e Actions and Rules

¢ Deploying an Engagement Plan
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this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 4 of 47



Engagement Automation Cookbook @ SI te CcO re

2.1 Engaging with Your Visitors

Attracting visitors to your web site is just one way of engaging with your customers. Organizations are
engaged in a constant conversation with their customers and communicating with them through your
website is just one important aspect of this ongoing conversation. You can communicate with them
through advertising, special offers, newsletters, and so on. They can communicate with you by sending
you orders, feedback, supplying you with more information about themselves, and by demonstrating their
loyalty or lack of it.

Sitecore Engagement Analytics allows you to organize and structure some of these ongoing
conversations by creating engagement plans that control how your website interacts with some of its
visitors. Engagement plans help you to manage your on-going conversation with your
prospects/audience/customers across various channels.

When you create an engagement plan you specify which conditions must be met before certain actions
are performed. This allows you to manage specific parts of your online conversation with your customers
— which actions are performed, which visitors are affected, and when these actions are performed.

Sitecore Engagement Analytics lets you monitor the behavior of visitors to your website and define what
actions should be taken if they reach certain scores or achieve specific goals. You can enrich their
experience on your website by creating personalized content for them or you can enroll them in an
engagement plan that interacts with them in predefined ways, for example, by sending them an e-mail
with details of special offers or invitations to participate in webinars.

If your Sitecore solution uses the WebForms for Marketers module, the E-Mail Campaign Manager
module and is integrated with a CRM system, you can make your engagement plans even more dynamic.
For example, when a visitor fills in a form, you can commit all of the information about their address,
telephone number, e-mail address, and so on to your CRM system, and then you can enroll them in some
of your ongoing e-mail campaigns and target them with offers and information about the products and
services that you can offer.

These Sitecore modules are user friendly and don’t demand much programming skills and thereby reduce
the marketing team’s dependence on the IT department.

Sitecore Engagement Analytics contains a set of tools that let you create, monitor, and supervise
engagement plans.
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2.2 Designing an Engagement Plan

When you create an engagement plan, you create a system whereby a particular part of certain visitors’
online activity is subject to a set of rules and conditions that determine when specific actions are
performed for these website visitors.

Before you can create an engagement plan, you must have a logical scenario that you want to implement.
You can then design an engagement plan that implements this scenario as an integral part of your
website and that functions seamlessly on your website when the conditions that you specify are met.
These conditions can be about the visitor, for example, what they have done on your website or where
they come from. The conditions can also be about the date that they visited the website, or the search
term they used to come to the site.

Before you can create an engagement plan, you must ensure that all of the elements that you need to
make this plan function are in place. This might include specific pages, graphical elements, e-mail
messages, campaigns, and so on.

After you have designed your scenario and created all of the elements that it requires, you can start to
implement the engagement plan in the Marketing Center. An engagement plan consists of a string of
states, conditions, and actions that represent the logical sequence of the plan.

In the following example, we create an engagement plan that evaluates visitors to the Office Core website
who have requested a brochure to determine whether or not they have also subscribed to the Office Core
newsletter. If there are some visitors who have not subscribed to the newsletter, the engagement plan
sends them an e-mail message that encourages them to sign up for the newsletter.

Prerequisites
When you design an engagement plan, you must ensure that all of the prerequisites are in place.

For the sake of this example, we can assume that every visitor who requests a brochure must fill in a form
that contains their e-mail address. This form ensures that the visitors must enter a valid e-mail address.
Furthermore, you can implement functionality that automatically adds a visitor to the initial state of the
engagement plan when they click Submit after they fill in the form. Alternatively, you could automatically
add the visitor to a predefined security group and then add the members of this security group to the
initial state in the engagement plan.

An Engagement Plan

An engagement plan is a series of elements that are linked together to define a set of conditions and
rules that must be met before certain actions are performed.

An engagement plan consists of:

e States — the status of a website visitor. Whether or not they have visited certain pages, achieved
specific goals, performed specific actions, where they come from, and so on.

e Conditions — a series of rules that determine whether or not the visitors in a specific state fulfill
certain criteria. These criteria can relate to the visitor in general or this particular visit.

¢ Rules — the criteria that determine whether or not a visitor fulfills a condition.

e Triggers — the events that determine when Sitecore should evaluate the conditions and rules
associated with a state.

e Actions — what Sitecore should do when visitors meet or fail to a meet the rules specified in a
condition.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 6 of 47



Engagement Automation Cookbook

221

Creating an Engagement Plan

The first thing you must do is create the engagement plan item.

To create an engagement plan:
1. Inthe Sitecore Desktop, click Sitecore, Marketing Center.

Home

Q) sitecor

f Engagement Flans
H Personalization
D Profiles

. TestLab

¥ Analytics Fiters

Folder Engagement Plan

& to
0 Folder (103 [ ‘
Save || Edit || & EngagementPlan (20f3) I Display Name || % Down  § Last
Rename
[search | “’jFoldar\.C&n:ﬁnt
= ) Marketing Center Options
¥ coals
@ campaigns \l:]

e

2. Inthe Marketing Center, in the content tree, click Engagement Plans and then in the right-hand
pane, on the Folder tab, click Engagement Plan.

3. Inthe dialog box that appears, enter a suitable name for the engagement plan and the

engagement plan is displayed in the right-hand pane.

o

Hame
[C] Engagement Plan Stats
D Insert from Template

(1of2) =
(20f2)

— |
e — M
Rename

[ search

=

D Marketing Center
¥ Goale

| (f Engagement Plan
‘i\‘ The Engagement Plan is not in a final workflow state and is not available for use.
To use the plan, select the Deploy workflow action.

@ Content

[ Campaigns Options
& ¢ Engagement Plans
& Pushing Newsletter ! 2, !@ !
{8 personaiization D7 y B Honito
esign upervise enitor
£ Profies ’ e
8 TestLab

7 Analytics Filters

——
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2.2.2 Creating the First State

After you have created the engagement plan, you can create the first state in the engagement plan.
To create a state:

1. Onthe Engagement Plan tab, in the Options section, click Design and the Designer appears.

# Designer = 4
Home View
HE »>AaX |, 0 ¢ e E
Export State Condition Group Label
Image
File Editing New llems Golors
¥ Standard

<> |s Email Address Validated

<> Is Email Link Clicked

<> Is Email Opened

< Is Password Validated

<> Time Spent in Automation State...

<> Conditions
D Actions.

2. Inthe Designer, in the New Items group, click State and a state appears in the design pane of
the engagement plan.

# Designer o T
Home View
AR c>axow OO0 BTH
Save Export| Undo Delete Edit Trgger Stale GCondiion Group Label | ltem Text
Image - - -
File Editing New ltems Colors
¥ Standard

<> Is Email Address Validated

<> Is Email Link Clicked

<> Is Email Opened

< Is Password Validated

<> Time Spent in Automation State...

Edit Trigger

<> Conditions
O Actions

G
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This is the first state in the engagement plan. Website visitors who are enrolled in an engagement
plan do not have to be placed in the first state. The logic behind your plan could dictate that they
are initially placed in another state.

However, in this example, this is the state that all the visitors who have requested a brochure are

placed in.

3. Select the new state and click Edit.

a Sitecore - Sitecore Content Editor -- Webpage Dialog @
£ pata =@
Display name - Is shown in the content editor
New item
Description
Description -

4. In the dialog box, enter a description for this state, for example:

Field

Value

Display name

Brochure Requested

Description

All the visitors who requested a brochure.

5. Click Save.

2.2.3 Defining a Condition

After you have created the initial state, you can create the first condition that evaluates the visitors who

are in this state.

To create a condition:

1. Inthe Designer, in design pane select the state and some symbols appear around the state.

Brochure Requested
All the visitors who requested a

brochure.
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2. Click one of the diamonds and a condition appears in the design pane.

# Designer
Home View
HE A ow O O kE B %
Save Export Undo Delete Edit Trigger | Siate Condition Group Label ltem  Text
Image - - -
File Editing New ltems Colors
¥ Standard

< Is Email Address Validated
< Is Email Link Clicked

<> Is Email Opened

> Is Password Validated

<> Time Spent in Automation State_

Brochure Requested

All the visitors who requested a
brochure.

<> Conditions
D Actions

This is the first condition in the engagement plan.

In this example, it should determine that the visitors in the initial state have requested a brochure
and that they haven’t subscribed to our newsletter during this visit.

3. Select the condition and click Edit.

Sitecore - Sitecore Centent Editor - Moxzilla Firefox =

| & cms660rev] 20908/ sitecore/shell/applications/field editor.aspxmo=mini&
[Jpata =
Display name - Is shown in the content editor [unversioned):
New item

Description [unversioned):
Description

Evaluate - when the rule is evaluated (triggered and/or timeouts)

[=]

Edit Rule

‘to be true, one of the following rules must be

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 10 of 47



Engagement Automation Cookbook @ SI teco re

4. Inthe dialog box, enter an appropriate name and description for the condition, for example:

Field Value

Display name Visitor — plus brochure, minus newsletter.

Description Has the visitor requested a brochure but not
subscribed to the Office Core newsletter?

5. Inthe Evaluate drop-down field, select Always Evaluate.
This value that you select for this field determines when Sitecore evaluates this condition.

The options are:

Option Meaning

Always Evaluate Sitecore evaluates the condition for both timeout
triggers and subscribed events (visitor triggers).

Only Evaluate on Timeout Sitecore evaluates the condition when the timeout
interval you specify runs out.
Sitecore evaluates the condition when:

e The visitor has been in this state for the
timeout interval that you specified.

e The timeout interval that you specified has
elapsed since the last time the condition was
evaluated.

If you select this option, Sitecore ignores the condition
when it evaluates the state after a subscribed event
has occurred.

Only Evaluate for Subscribed Sitecore evaluates the condition for a visitor to the
Events website who achieves one of the goals or activates
one of the page events that are associated with this
condition.

If you select this option, Sitecore ignores the condition
when it evaluates the state after a timeout event has
occurred.

Defining a Rule

You can now define the rule or set of rules that must be met when a trigger forces Sitecore to evaluate
this condition.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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1. Inthe Rule field, click Edit Rule to open the Rule Set Editor dialog box.

x
' Rule Set Editor
q@ Select the conditions and actions first. Then specify the values in the description.

Select the conditions for the rule:
[Filter

Date
when the date has passed ol

when the current day of the month compares to number
when the current day is day of the week
when the current month is month

Engagement Automation
where the current visitor is in any state in the specific engagement pla
vihere the current visitor is in the specific state in the engagement plar
vihere the time spent in this automation state exceeds spedfic days an
where the time since the last evaluation exceeds specific days and e,
where the timeout interval has been exceeded

<

>

Rule description (click an underlined value to edit i):

This dialog box lists all of the conditions that you can use to create a rule or a set of rules.

2. Inthe Select the condition for the rule field, in the Filter field, enter goal and only the roles that

contain the word goal are displayed. Alternatively, you can scroll down to the Visits section.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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3. Select the where the specific goal was triggered during the current visit condition.

x

' Rule Set Editor
Sf Select the conditions and actions first. Then specify the values in the description.

Select the conditions for the rule:

[goal |

Visit
where the specific goal was triggered during the current visit

Rule description (dlick an underlined value to edit it):

4. Inthe Rule description field, in the Rule 1 section, click specific, and the Select Item dialog box
appears.

Select Item
Select the item to use in this rule.

Browse | Search

‘S Brochures Request
g Instant Demo

%, Login

() Newsletter Signup
£ Register

5. Inthe Select Item dialog box, select Brochures Request.

In the Rule Set Editor dialog box, in the Select the condition for the rule field, select the where
the specific goal was triggered during the current visit condition again.

7. Inthe Rule description field, in the Rule 1 section, click where and it automatically changes to
except where.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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8. Click specific and in the Select Item dialog box, select Newsletter Signup.
The Rule Set Editor dialog box should look like this:

' Rule Set Editor
g8 Select the conditions and actions first. Then specify the values in the description.

Select the conditions for the rule:

[goal

Visit
where the specific goal was triggered during the current visit

Rule description (click an underlined value to edit it):

Rule 1

where the Brochures Request goal was triggered during the current visit

and except where the Newsletter Sianup goal was triggered during the current visit

Add a new rule

To satisfy this rule a visitor must have fulfilled the brochure request goal during the current
session but not signed up for the newsletter during this session.

2.2.4  Triggers and Conditions

Now that you have created a rule and defined the conditions that must be fulfilled, you need to
understand the concept of triggers. Triggers are the events that compel Sitecore to evaluate the
conditions that you define in each rule.

In Sitecore engagement plans, you can specify:
e Visitor triggers.

e Timeout triggers.

Visitor Triggers

A visitor trigger specifies that when a visitor achieves one of the page events or goals that you specify,
Sitecore automatically evaluates the rule to determine whether or not the visitor meets that condition and
what action should be taken.

Timeout Triggers

A timeout trigger specifies that if the visitor has been in the associated state for the timeout interval that
you specified or if the timeout interval has elapsed since the last time Sitecore evaluated the condition,
Sitecore must evaluate the rule to determine whether or not the visitor meets the condition and what
action should be taken.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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When you add a condition to an engagement plan, you can specify a visitor trigger, a timeout trigger, or
both.

Specifying a Visitor Trigger

After you have defined all of the elements that make up this engagement plan, you can define the triggers
that determine when Sitecore should evaluate the conditions that you have defined for this plan.

To define a visitor trigger for a state:

1. Inthe Designer, select the first state in the plan and then click Trigger.

x

State Evaluation Triggers
When a visitor in this state achieves a selected goal or activates a selected page
event, Sitecore evaluates the conditions assodiated with this state for that visitor.

Select the goals and page events that you want to associate with this state.

A

Goals

] Brochures Request
[] 1stant Deme
D Login
[ newsletter Signup
[ Register

Page Events

[ Page Mot Found

D Page Error

[ Session Begin

[ session End

] Begin Transaction

] campaign

| Campaign Registration Failed
[ cancel Transaction

[ Dovwinload

[ End Transaction

[ Error

[ Field changed

[ Follow it

[ Form Submitted

[ tnformation

[ Login Failed &~
D Logout

2. Inthe State Evaluation Triggers dialog box, select the goals and page events that should trigger
the evaluation of this state.

In this example, it makes sense to only select the Brochure Request goal.

When a visitor achieves one of the goals that you select, or when they activate one of the page events
that you select, the engagement plan evaluates the conditions associated with this state for that particular
user.

Specifying a Timeout Trigger

You can specify a timeout trigger for each state.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
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To specify a timeout trigger:

1. Inthe Designer, select the Brochure Requested state and in the bottom left-hand corner, click
the drop down arrow.

:
Home View
= F IR B ¢ % &
Export Undo State Condifion Group Label
Image -
File Edifing New ltems Colors
¥ Standard

*» Is Email Address Validated
" Is Email Link Clicked

*» Is Email Opened

*» Is Password Validated

> Time Spent in Automation State.

Brochure Requested

All the visitors who requested a
brochure

Timeout date x
Days: Hours:  Minutes:
oZjo0z) 02

<> Conditions

{_) Actions O R,

2. Inthe Timeout Date dialog box, enter two days.

You have now specified how long time a visitor should be in this state before Sitecore evaluates
the associated condition for this state.

This is also the maximum time interval that can elapse before the condition is evaluated again.

When Sitecore places a visitor in a state, it uses the time interval that you specified to calculate when it
should evaluate the conditions associated with that state for that user. When the time interval elapses and
the visitor is still in that state, Sitecore evaluates the conditions associated with this state for that
particular visitor.

You can specify different triggers and time intervals for all of the states in an engagement plan.

2.2.5 Evaluating Conditions

Now that you have defined a state, a condition that evaluates the visitors in that state, what triggers this
evaluation, and when this evaluation should take place, you can specify what should happen to the
visitors who meet the rules you defined for this condition.

In Sitecore engagement plans when a visitor meets a condition, they can be moved to another state or
back to the original state. When they don’t meet a condition, they can be evaluated by another condition
or remain in the original state.

You must therefore define the next state in the engagement plan and the actions that the engagement
plan should perform.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 16 of 47



Engagement Automation Cookbook

Defining the Next State

To create the next state:

Q) sitecore

In this example, when a visitor meets the conditions specified for the first state, they should be moved to
the next state in the engagement plan.

1. Inthe Designer, click the condition and a number of shapes appear around the condition.

# Designer
Home Wiew

BEE »>aX W

Save Export Undo Delete Edit Trigger
Image -

File Editing
¥ Standard
< |s Email Address Validated
< |s Email Link Clicked
< |s Email Opened
< |s Password Validated
<> Time Spent in Automation State..

<> conditions
O Actions

# Designer
Home View

HE >R [Ww

save Expot  Undo Delete Edil Trigger
Image -

File Editing
¥ Standard
< Is Email Address Validated
< s Email Link Clicked
< Is Email Opened
< Is Password Validated
<) Time Spent in Automation State...

<> conditions
O Actions

0 & k. B %
State Condition Group Label Item  Text

New ltems Colors

Brochure Requested

All the visitors who requested a
brochure.

Visitor — plus
brochure, minus
newslafier.

= n
2 ¢ kd BT
State Condition Group Label Item Text

New ltems Caolors

Brochure Requested

Al the visitors who requested a
brochure.

Edit Trigger

Visitor — plus
brochure, minus.
newsletter
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In the Designer, you can see that there is a Yes beside the arrow linking the condition to the new
state. This indicates that this applies to the visitors who satisfy the rules that you defined in the
condition.

Select the new state and click Edit.

4. In the dialog box, enter the following values:

Field Value
Display name Push newsletter mail recipients
Description Visitors who have been contacted to sign up for
newsletter.
5. Click Save.

The engagement plan should look something like this:

I |
Home View
EHE »>aX D¢ k% E

Save Expot  Undo State Condition Group Labsl
Image -

File Editing New ltems Colors
¥ Standard

(> Is Email Address Validated
<> |s Email Link Clicked

Brochure Requested

2> Is Email Opened Al he visitors who requested a
brochure.

< Is Password Validated
4 '> Time Spent in Automation State..

Push newsletter mail recipients

Visitors who have been confacied lo
sign up for newsletter.

<> Conditions

(:) Actions 0, [

Defining an Action

After you have defined the next state, you can define the action that the engagement plan should perform
on the visitors who meet the conditions specified for the previous state.

There is a small square box in the middle of the arrow that connects the condition with the new state. This
is the where you define the actions that should be performed on the visitors who meet the condition that
you defined for the first state.
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To create an action:

Q sitecore

1. Click the square box and the Actions dialog box appears.

# Designer
Home View

HE =a X

Save Export Undo
Image -

File Editing
¥ Standard
< |s Email Address Validated
< |s Email Link Clicked
< |s Email Opened
< |s Password Validated

() Time Spent in Automation State.

<> conditions

() Actions

E ¢ e B T

State Condifion Group Label

New Items Caolors

Brochure Requested

All the visitors who requested a
brochure.

Visitor — plus
brochure, minus.
newslatter

2. Click Add and a dialog box appears.

/4 Designer
Home View

BE »ax

Save Export | Undo
Image -

File Ediling
¥ Standard
< Is Email Address Validated
<> Is Email Link Clicked
< 1s Emall Opened
< s Password Validated
() Time Spent in Automation State..

<> Conditions
D Actions

(IO S 3 "

State Condition Group Label

New liems Golors

Brochure Requested

Allthe visitors who requested a
brochure.

Visitor — plus
brochure, minus
newslatter.

Push newsletter mail recipients

4k Add ) Edit 3 Delete 2

To add an action, double click it or drag and drop it. <
Actions
¥ Standard
/’ Add or Remove Visitor from Roles
o Add Points
o Copy Visitor to Another Plan
/‘ Decrease the Profile Value
/’ Increase the Profile Value
/' Move Visitor to Another State
o Record EMail Address as Validated
/‘ Record Password as Validated

B D oonn ) Boikor fooon dhin Do -
4k Add . Edi 3¢ Delele ~
Actions
&7 LN

This dialog box lists all of the actions that are available.
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3. Inthis dialog box, double click the Send Email Message action to add it to the Actions field.
# Designer =T
Home View
HE@ mAaXwE oue BT
Save \Er:\(:;g Unvdu State Condifion Group Label
File Editing New ltems Colors
¥ Standard
< |s Email Address Validated
< |s Email Link Clicked
Brochure Requested
< s Email Opened All the visitors who requested a
< |s Password Validated CEdiT
<> Time Spent in Automation State...
Push newsletter mail recipients
\isitor — plus o ho baye been coptarctad 1o
SR e 4k Add  Edit % Delete x
Actions:
fSend E-Mail Message
<> conditions
O Actions o7 S
4. Inthe Actions dialog box, click Edit to configure the action.
[ x|
Send E-Mail Message
Create the e-mail message that you want to send
From Name: |
From Address: |
To Address Type: | Current Visitors Email Address v
Subject: |
Base Site UAL: http-/flocalhost |
“The base URL for any images and links embedded in the message
(B2 e80- 6 9-0-8]
|/ Design | €% HTML
5. Inthe Send E-mail Message dialog box, you can create a message that encourages these
visitors to sign up for the newsletter.
6. Inthe Designer, click Save.
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The actions box in the engagement plan now displays the number 1. This indicates that you have defined
one action.

You have now configured the actions that this engagement plan performs when visitors to your website
meet the conditions that you specified for the first state.

You have now created a simple engagement plan.
In the Engagement Plan Designer, click Save.

As we mentioned earlier, in an engagement plan, you can move visitors to another state or leave them in
the original state.

In this plan, it makes the sense to move the visitors who receive the e-mail message into another state.
By moving the visitors to this state instead of leaving them in the initial state, you ensure that they don't
receive the same e-mail message several times.

The engagement plan should look something like this:

Home View
3 | ] 2/5 E © 2a [ K

Export Undo State Condifion Group Label
Image

File Edifing New ltems Colors
¥ Standard
*» Is Email Address Validated
" Is Email Link Clicked

Brochure Requested

All the visitors who requested a
brochure_

*» Is Email Opened
*» Is Password Validated

> Time Spent in Automation State.

Push newsletter mail recipients

Visitors who have been contacled 1o
1 sign up for newsletter.

<> Conditions

() Actions O R,

This is a very simple engagement plan that is designed to illustrate how to create a plan in the Sitecore
Marketing Center. In a real world business scenario, this engagement plan would be much more detailed
and could, for example, contain another condition that evaluates whether or not the visitors who received
the e-mail message actually opened it and whether or not they clicked the link to the newsletter
subscription form that the message contains.

If they did subscribe to the newsletter, you could, for example, include an action that increases the lead
score of these visitors and another action that informs your sales team that these visitors are potential
customers. In short, there are many possibilities and you can get your IT department to create new
actions and rules that will enable you to create detailed engagement plans that suit your business.

2.2.6 Adding a Label to an Engagement Plan

As your engagement plans grow and get more complicated, you may need to add some labels that
contain descriptions of the plan and the situations that it is designed to address. These labels can be
useful in explaining the engagement plans to other employees who need to understand and use them.
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To add a label:
1. Open the engagement plan in the Designer.

2. Inthe New Items group, click Label and a new item appears in the engagement plan.
3. Select the new item and drag it to an appropriate place.
4

In the new item, double click the text and enter the text that you want to insert into the
engagement plan.

5. Resize the label and drag it to an appropriate place in the plan.

# Designer — =2
Home View
= »~ AR H ¢ E T
Export  Undo State Condition Group Label
Image -
File Editing New ltems Caolors
¥ Standard

< |s Email Address Validated As your engagement plans grow and get

< Is Emall Link Clicked more complicated, you may need to add

some labels that contain descriptions of the
<> s Email Opened e plan and the situations that it is designed to
All the visitors who requested a address. These labels can be useful in
&5 15 Password Validated brochure. explaining the engagement plans to other
employees who need to understand and use
> Time Spent in Automation State... them.

Push newsletiar mail racipients

Visitors who have been confacted 1o
1 =ign up for newsletier.

<> Conditions

{:} Actions

(s
A
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2.3 Actions and Rules

The Sitecore Marketing center comes with a number of predefined actions and rules that you can use to
create engagement plans.

The things that you can do with the predefined actions include:
e Increase or decrease the profile value of a visitor
e Add or remove the visitor from an engagement plan or state

e Send an e-mail message

The things that you can evaluate with the predefined rules include:

e The level of authentication that the visitor has.

e The country, city, postal code, and IP address that the visitor comes from.

e The number of times the visitor has been on the website.

e Whether or not the visitor has triggered a campaign event.
Needless to say, these predefined actions and rules do not allow you to create all of the engagement
plans that you can devise for your website. The engagement plans that you devise can vary in size and

scope depending on any number of factors including the business you are in, the size of your website,
your target audience, what kind of campaigns you are running, and so on.

Your IT department or Sitecore partner can easily create new conditions, rules, and actions for you, as
well as any pages, forms, security roles, and so on that you may need.
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2.4 Deploying an Engagement Plan

When you create an engagement plan, it is subject to a workflow and you must deploy it before you can

use it on your website.

You must also deploy an engagement plan before you can test it, supervise it, and so on.

To deploy an engagement plan:

1. Inthe Marketing Center, select the engagement plan that you want to deploy.

@ sitecore

2. Onthe Review tab, in the Workflow group, click Deploy.

= %) Marketing Center
¥ Goals
2 Campaigns
= ¢ Engagement Plans
& Pushing Newsletter
18 Personalization
£ Profiles
3 TestLab
“F analytics Fiters

o Home e [ Analyze  Pubish

B
Spelling Markup  Validation Subscribe — | My Items
Write || Proofing od
5 Q -

& Engagement Plan

/i), The Engagement Plan is not in a final

Versions  Configure  Presentation  Security

Click Edit to lock and edit this item.

[ Edit
EF History

12 Deploy
chedu

View My lbar

state and is not

ilable for use.

To use the plan, select the Deploy workflow action.

Options

7

Design

- N
&
Supervise Monitor

Brochure Requested

All the visitors who requested a
brochure.

Visilor — phrs
brochure, minus
newsiatter

As your engagement plans grow and get
more complicated, you may need to add
some labels that contain descriptions of the
plan and the situations that it is designed to
address. These labels can be useful in
explaining the engagement plans to other

employees who need to understand and use

them.

Push newsletier mail recipients

Visitors who have been confacted o
sign up for newsletter
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2.5 Enrolling Visitors in an Engagement Plan

After you create an engagement plan, you must configure the methods by which visitors are enrolled in
the engagement plan.

Website visitors can be enrolled in an engagement plan:
e When they participate in a campaign.
¢  When they fill in a web form.

e When you add them to the engagement plan.

2.5.1 Using Campaigns to Enroll a Visitor in an Engagement Plan
You can also create campaigns in the Sitecore Marketing Center.

When you create a campaign, you can specify that visitors who participate in a campaign are
automatically enrolled in an engagement plan.

To link a campaign to an engagement plan:
1. Inthe Marketing Center, select the campaign that you want to link to an engagement plan.

O Home Sl Review Versons  Configure  Presentation  Secuwity  View My Toobar

‘? @ o Click Edit to lock and edit this item. | (2] Edit @ EB
Spelling Markup Validation Subscribe - || My Trems Reminder - Archive -
roofing 0 o schedule

cks Work
%, ~ || & Dashboard ‘1 W content

o e 58 Architectural Digest
= B campaigns © quickInfo
B Architectural Digest
a f Engagement Plans E Data
& Pushing Newsletter Title [shared]:
& personalization Architectural Digest
&) Profiles
3 TestLab Campaign Link [shared]:
F Analytics Fiters sc_camp=1B7E30DC12774E179BESEBT16ADOFE87
Type e

Edit
Enroll in Engagement Plan [shzred]:

E] Traffic Type
Change Traffic Type - (for every visit that triggers this campaign) [zhared, =
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2. Inthe campaign item, in the Enroll in Engagement Plan field, click Edit and the Select Items
dialog box appears.

== Select Items
@ Flease select the items that you wish to use.

Options | All Selected

Editors = ¢ Engagement Plans ] [+]
i+ fpushmg Newsletter c 0
® & Test Engagement Plan

3. Inthe Select Items dialog box, expand the engagement plan that you are interested in and select
the select the state that you want to enroll visitors in when they participate in this campaign.

For more information about campaigns see the manual Marketing Operations Cookbook.

2.5.2 Using Web Forms to Enroll Visitors in an Engagement Plan

If you use the Sitecore Web Forms for Marketers module to create the forms that you use on your
website, you can specify that visitors who fill in a form are automatically enrolled in an engagement plan.

To link a form to an engagement plan:
1. Inthe Sitecore Desktop, click Sitecore, Web Forms for Marketers, Form Designer.
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2. Inthe Form Designer, select the form that you want to link to an engagement plan and it opens

in the Form Designer.
E3E
Form Reports
Switch to Close

B Get 0 ewslette orm Designe
F‘ = = Up Firs =
] 1% L E é = 8 &
Save SavefClose hﬂ Introduction Footer To ascx Properties  Profiles
‘Write Layout Language || Export Sorting Analytics

[} submit
Button Name
Subscribe Get Our Newsletter
%7 Form Verification Edit
Use these actions to verify the data submitted in the form, for example, by e Type Reequit
comparing the values with other data sources. If a Form Verification fails, the Email E-mail -
visitor is returned to the form, and an error message is displayed.
= . Trtle Type Requit
7 A E Risk.
F hssess Searty Type the text shown Captcha - B
& Save Actions Edit
. @ add Field
Use these to perform spedific actions when a form is successfully submitted. Ifa .
Save Action fails, the form is processed but the visitor is shown an error . b Add Section

message.

@ Save to Database

¥ Regsier 2 odl

) Success Edit

When a form is successfully submitted, you can display a spedific page or a
SUCCESS MESSAgE.

SuccessPage: [none]
Success Message: Thank you for filing in the form.

3. Inthe Form Designer, select the submit button and in the left hand panel in Save Actions
section click Edit and the Save Actions dialog box appears.

2 Sitecore -- Webpage Dialog
Save Actions

Select the Save Actions to perform when a form is submitted. If a Save Action fails,
the form is submitted successfully and the visitor is shown an error message.

Actions | Error Messages

Save Actions

Save Actions/Save to Database R

Added Save Actions:

Save to Database
Save form data to the database

| Register a Goal
\ System action. Track a form goal

Remove

4. Inthe Save Actions dialog box, in the Save Actions field, click the drop-down arrow and select
Enroll in Engagement Plan and then click Add and the save action is added to the Added Save
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Actions field.

Sitecore - Webpage Dialog

;73 Save Actions
@ Select the Save Actions to perform when a form is submitted. If a Save Action fails,
the form is submitted successfully and the visitor is shown an error message,

Actions | Error Messages

Save Actions

Save Actions/Enroll in Engagement Plan ~

Added Save Actions:

Save to Database
Save form data to the database

Enroll in Engagement Plan
Flace the visitor ir

| Register a Goal
B system action. Track a form goal [ Move Down |

Lo

5. Inthe Added Save Actions field, select the Enroll in Engagement Plan save action and then

click Edit.

Sitecore - Webpage Dialog
x Enroll in Engagement Plan

Place the visitor in a spedific state in a Engagement Plan, The visitor must exist as
& user in Sitecore,

Envall the
visitor: | A

t
Engage;::: [No engagement plan spedified]
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6. Inthe Enroll in Engagement Plan dialog box, click Select.

2 Sitecore -- Webpage Dialog =
Select Engagement Plan
Select an Engagement Plan

Select a state of an engagement plan:

Pushing Newsletter
Brochure Requested
Push newsletter mail recipients
Test Engagement Plan v
First State
Second State
Third State

7. Inthe Select Engagement Plan dialog box, expand the engagement plan that you want to enroll

the visitor in, and select the state that they should be added to.
8. Save and publish these changes to the form.

When a visitor to your website fills in this form and submits the form, they are automatically enrolled in the
engagement plan and added to the state that you specified.

For more information about the Web Forms for Marketers module, see the manuals Web Forms for
Marketers Reference Guide and Web Forms for Marketers User Guide.

For more information about adding a user to an engagement plan, see the section Adding a Visitor to an
Engagement Plan.
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Supervising and Monitoring an Engagement Plan

After you have created and deployed an engagement plan, you can open it in the
Supervisor to test it and make sure that it works correctly. In the Supervisor, you can add
visitors to any state in the engagement plan and then execute the conditions and rules
that have been defined for that state.

You can also view the engagement plan in the Monitor. The monitor gives you an
overview of the plan and lets you see how many visitors are in each state.

This chapter contains the following sections:
e Supervising an Engagement Plan

¢ Monitoring an Engagement Plan
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3.1 Supervising an Engagement Plan

After you have deployed an engagement plan, you can open it in the supervisor and see how many users
are currently in each state in the plan. You can also test your engagement plans before they go live. You
can add visitors to any of the states that it contains and then make the plan evaluate the conditions that

you have defined and force the triggers.

In the Supervisor, you can see:
o All of the states and conditions in the engagement plan.
e The number of visitors that are in each state.

e The percentage of the total number of visitors that are in each state.

The supervisor also displays a pie chart that illustrates the distribution of visitors in the engagement plan.

[ Supervisor B~
Home View
@ & W

Export Refresh
Image
File Visitors Triggers | Edit Data

Test Engagement Plan

Number of Visitors: 9 1.1% / # "\

st State \
i3] The first state in the engagemes 5
2 plan. 33% L7\
2 2nd State
& The second state in the
i
plan.

tein
engagement plan

22% [

Final State
“The ffth state in the engagemes
plan.

States:
1st State
2nd State

B 3rd State

B 4th State

W Final State

3.1.1 Adding a Visitor to an Engagement Plan

You can add visitors to any state in an engagement plan and then force the plan to evaluate the
conditions that you have defined for that state.

To add a visitor to an engagement plan:

1. Inthe Marketing Center, select the engagement plan that you are interested in and then click
Supervise.
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2. Inthe engagement plan, select the state that you want to add a visitor to and the supervisor
highlights that slice of the pie and tells you how many visitors are in that state.

=

Home View

SPW¥E 5 4 B
Image -

File Visitors Tiggers | Edit Data

Test Engagement Plan

Number of Visitors: 9

4th State
Number of Visitors: 1
Percentage of Visitors:  11.10 %

States:
1st State
2nd State
I 3rd State
) 4th State
0 Final State

Export | Remove Copy Move Add | Executs  Timeout Refresh

3rd Slale
‘The third state in the engage:
plan.

4th State

The fourth state in the
et plan

2% Y

i Final State
B The fifth state in the engagemes
plan.

3. On the ribbon, on the Home tab, in the Visitors group, click Add.

There are four ways to add visitors to a state:

Option

Description

Add From CSV File

You can add all the visitors that are listed in a comma
separated value file.

Add a Sitecore User

You can add a specific user from the list of visitors who
are in the Sitecore security system.

Add all Members of a Sitecore
Role

You can add all the visitors who are members of a
particular Sitecore role.

Add a Segment

You can create a segment of the visitors who are in
the Sitecore security system and add it to the state.

4. Click Add a Sitecore User and the Select an Account dialog box appears.
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5. Inthe Select an Account dialog box, select the user that you want to add to this state in the
engagement plan and click OK.

@ Sitecore -- Webpage Dialog
Select an Account
Selecta role or a user.

Dom Local Ni Full Name  Email Comment

d. & .. defau..

e.. @ .. extran..

.. O .. stecor... Sitecore Administrator

sin. &) ... sitecor... Audrey.NormalCont... Audrey works as a Content Author. She is a predefi..
Si... 3 il sitecor... bil.websitedevelope... Bill works as a Web Site Developer. He is a predefin...
si... i ... sitecor... denny.designer@sit... Denny waorks as a Page Designer. He is a predefine...
Sl a L... sitecor... Lonnie.LimitedConte... Lonnie works as a Content Author with Limited Acce...
... .. stecor... Minme.MnimalPageE... Minnie works as a Page Editor with minimal Access ri...

T 4 |——| » M Page 10f 1 (3 items)
ICRIEN D

In the Supervisor, you can see that the user is added to the current state and the size of the
corresponding slice has increased. You may need to click Refresh to update the data displayed
in the dialog box.

. Supervisor
Home View

B &R&eE 54 5 B

Export | Remove Copy Move Add  Execute | Timeout| Refresh
Image -

File Visitors Triggers | Edit Data
Test Engagement Plan
Number of Visitors: 10

3rd State
The third statz in the engage
plan.

il 4th State
fl The fourth state in the
8 engagement plan.

i Final State: ‘
4th State i The filth state in the engagement”
Number of Visitors: 2 : e
Percentage of Visitors: 20.00 %

States:
1st State
2nd State
W 3rd State
I 4th State
[ Final State . L3

In this example, the user was added to the 4t State and its percentage has increased to 20%.
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3.2 Adding a Segment to a State

If you want to add a segment of visitors to an engagement plan, you must first create the segment. The
Dynamic Segment Builder is a tool that lets you specify a list of conditions and rules that determine which
visitors belong in the segment. Only the visitors who meet these conditions and rules are added to
segment.

To create a segment of visitors:
1. Inthe Supervisor, select the state that you want to add the segment to.

2. Onthe Home tab, in the Visitors group, click Add, and then click Add a Segment and the
Dynamic Segment Builder dialog box appears.

2| Sitecore -- Webpage Dialag (=l

Dynamic Segment Builder

Define the set of conditions that determine which web site visitors to indude in this

segment. Visitors that match multiple conditions are only induded once. The total number

of visitors in the segment may differ from the sum of the visitors matched by each

condition,

Add Condition

Conditions Total in this segment: 0

In the Total in this segment field, you can see that this segment currently contains no visitors.
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In the Dynamic Segment Builder dialog box, click Add Condition and the dialog box displays a
placeholder for the condition.

3.

2] Sitecore -- Webpage Dialog
Dynamic Segment Builder

Define the set of conditions that determine which web site visitors to indude in this
segment, Visitors that match multiple conditions are only induded ence. The total number
of visitors in the seqment may differ from the sum of the visitors matched by each

condition,
[« i Total in this segment: 0
Actions v &
This rule has na conditions. Edit Matched by this condition: 0

4. Inthe Condition Name field, enter a name for this condition. You can change the name later.

5. Click Edit to open the Rule Set Editor dialog box.

2 Sitecare -- Webpage Dialog

= Rule Set Editor
E Select the conditions and actions first, Then specify the values in the description.

Select the conditions for the rule:

4 Automation State

s

where a visitor is in the spedific state of an engagement plan
where a visitor is in any state of the specified engagement plans
where a visitor is in any state of the spedific engagement plan

4 Classifications

n

where the visitor identification compares to specific value
4 Events
where the visitor has triggered the spedific goal at least once
where the visitor has triggered the specific goals at least once
4 Geo IP

wwhare the B sinaes name ramnaras b onarific wahie S

Rule description (dlick an underined value to editit):

seography

This rule has no conditions,
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6. Inthe Rule Set Editor dialog box, in the Select the conditions for the rule field, select a

condition that the visitors must fulfill to be in this segment, for example, that they must come from
a particular country or region.

2 Sitecore -- Webpage Dialog

= Rule Set Editor

Select the conditions and actions first. Then specify the values in the description.

==

Select the conditions for the rule:

4 Classifications
where the visitor identification compares to specific value
4 Events

where the visitor has triggered the spedific goal at least once
where the visitor has triggered the specific goals at least once
4 Geo IP

n

where the Business name compares to spedific value
where the city compares to specific city

where the country compares to specific country.

where the external keywords compares to spedific value
where the local keywords compares to spedific value

Rule description (dlick an underined value to editit):

where the country compares to specific country

In the Rule description field, click compares to and then in the Select Comparison dialog box,
select is equal to.

In the Rule description field, click specific country, and then in the Select Item dialog box, select
the country or region that the visitors should come from, for example Europe.
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9. Inthe Rule Set Editor dialog box, click OK and the condition is added to the Dynamic Segment

Builder dialog box.

21 Sitecare -- Webpage Dialog
- Dynamic Segment Builder

condition.

Conditions

Geography
where the country is equal to

Europe

==l

Define the set of conditions that determine which web site visitors to indude in this
segment. Visitors that match multiple conditions are only induded once. The total number
of visitors in the segment may differ from the sum of the visitors matched by each

Add Condition

Total in this segment: 1630

Actions

Matched by this condition: 1630

The Matched by this condition field tells you how many visitors fulfill this condition.

The Total in this segment field tells you how many visitors are in the current segment.

10. Click OK and the users in this segment are added to the current state in the engagement plan.

When you create a segment, you may want it to contain visitors who match different conditions or who
match a combination of conditions. The Dynamic Segment Builder lets you add more conditions and rules

to create complex segments.

3.2.1 Increasing the Range of a Segment

In the previous example, you created a simple segment based on the geographic location of the visitors.
You can easily increase the range of this segment by adding more conditions that visitors must fulfill

before they are added to this segment.
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For example, you can add another condition to the segment that only selects the visitors who have
fulfilled a particular goal.

2 Sitecore -- Webpage Dialog (=
f;‘i Dynamic Segment Builder
lJJ Define the set of conditions that determine which web site visitors to incude in this
segment, Visitors that match multiple conditions are only induded once. The total number
of visitors in the segment may differ from the sum of the visitors matched by each
condition.
Add Condition
Conditions Total in this segment: 4116
Geography Actions *
where the country is equal to Edit Matched by this condition: 1630
Europe
Goals Actians ¥
where the visitor has Matched by this condition: 2494
triggered the Instant Demo
goal atleast once
oK Cancel

In this example, the second condition selects the visitors who requested an instant demo when they
visited the website. You can see that the visitors who matched each condition are added to the segment.

This segment now contains all the visitors who live in Europe and all the visitors who requested an instant
demo — regardless of where they live.

In this example, you can see that the total number of visitors who satisfy each condition and the total
number of visitors who are added to the segment are not the same:

Condition Total Segment Total
A — Live in Europe 1630

B — Triggered the Instant Demo goal | 2494

A+B 4124 4116

This is because some of the visitors to the website satisfy both conditions — they live in Europe and they
have requested an instant demo. The Dynamic Segment Builder only adds a visitor to a segment once.

You can add as many conditions as you need to ensure that the members of this segment meet your
requirements.

3.2.2 Narrowing the Range of a Segment

You can also refine your selection and make the segment more granular so that it contains fewer visitors.
Perhaps you want the segment to only contain the visitors who live in Europe and have also requested an
instant demo.
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You do this by adding a new rule to the first condition.

2 Sitecore -- Webpage Dialog (=3
ﬂ Dynamic Segment Builder
Define the set of conditions that determine which web site visitors to indude in this
segment. Visitors that match multiple conditions are only induded once. The total number
of visitors in the segment may differ from the sum of the visitors matched by each
condition.
Add Condition
Conditions Total in this segment: 8
Geography Actions ¥ &
where the country is equal to Matched by this condition: &
Europe
and where the visitor has
triggered the Instant Demo
goal atleast once

Now this segment only contains those visitors who live in Europe and who have requested an instant
demo.

Removing a Condition from the Segment Builder

When you are working with the Segment Builder, you may occasionally need to remove a condition from
the segment you are building.
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To remove a condition from a segment:

In the Dynamic Segment Builder dialog box, click Actions in the condition that you want to remove and
then click Delete.

2 Sitecore -- Webpage Dialog (=

Dynamic Segment Builder

Define the set of conditions that determine which web site visitors to indude in this
segment, Visitors that match multiple conditions are only induded once. The total number
of visitors in the segment may differ from the sum of the visitors matched by each

condition.
i i Total in this segment: 4116

Geography Actions = &
where the country is equal to Matched by this condition: 1630
Europe

Goals Actions = &
where the visitor has Matched by th & Dete
triggered the Instant Demo A Move up

goal atleast once

Important
Segments are not saved. Every time you want to add a segment to an engagement plan, you must build

the segment.
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3.3 Executing a Trigger

@ sitecore

In the Supervisor, you can execute the trigger associated with a state and force the engagement plan to

evaluate the conditions associated with a particular state.

To execute a trigger:

1. Inthe Supervisor, select a state that contains some visitors.

2. Inthe Triggers group, click Execute and the Execute Trigger Wizard appears.

3. Inthe wizard, click Next.

2 Sitecore -- Webpage Dialog
Visitor & Trigger

execute,

Visitor:

Trigger:

Select the visitor that you want to use and the trigger that you want to

==l

<gack || Mextz | [ cancel

4. Inthe Visitor & Trigger window, in the Visitor field, click select and select the visitor that you

want to force the trigger for.

5. Inthe Trigger field, click Select and select the Trigger that you want to force for the visitor.

2 Sitecore -- Webpage Dialeg
Simulation
See the trigger simulation.

Brochure Requested
> Visitor — plus brochure, minus newsletter.
© Evaluates: always
@ Rule 1

The sitecore\Audrey visitor triggers the Brochures Request event.

where the current visit has triggered the Brochures Request goal
and except where the current visit has triggered the Newsletter Signup goal

=]

Wy

< Back ][ Execute > ] [ Cancel

The wizard then displays an overview of the user and the trigger you selected and the rules that it

will evaluate.
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6. Click Execute to simulate the trigger. If the visitor meets the conditions specified for the trigger
they actions that you have defined are performed for that visitor.
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3.4 Moving Visitors in Engagement Plans

In the Supervisor, you can move all the visitors from one state to another state in the same engagement
plan or to a state in another engagement plan.

You can also copy a visitor from one engagement plan to another.

3.4.1 Moving Visitors to another State

You can move visitors from one state in an engagement plan to another state in the same engagement
plan or to a state in another engagement plan.

To move a visitor:

1. Inthe Marketing Center, select the engagement plan that you are interested in and open the
Supervisor.

2. Inthe Supervisor, select the state whose visitors you want to move.

3. Inthe Visitors group, click Move.

@ Sitecore -- Webpage Dialog @

_ Move

Select the state that you want to move the visitors to.

ushing Mewsletter
[7] Brochure Requested
[2 Push newsletter mail recpients
+ .y\? Test Engagement Plan

Select Cancel

4. Inthe Move dialog box, select the engagement plan and the state that you want to move the
visitors to.

When you move visitors to another state in the same engagement plan, they are removed from the state
they are currently in and placed in the state you select.

When you move visitors to another state in another engagement plan, they are removed from the state in
the current engagement plan and placed in the state you select in the other engagement plan.

Note
A visitor can only be in one state in an engagement plan.
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3.4.2 Copying a Visitor

You can also copy a visitor from one engagement plan to another.

To copy a visitor:

@ sitecore

1. Inthe Marketing Center, select the engagement plan that you are interested in and open the

Supervisor.

2. Inthe Supervisor, select the state that contains the visitors that you want to copy.

3. Inthe Visitors group, click Copy.

2| Sitecore -- Webpage Dialog

Copy
Select the state that you want to copy the visitors to,

= & Pushing Newsletter

[_] Brochure Requested

[ push newsletter mail recipients
# 4 TestEngagement Plan

Select Cancel

4. Inthe Copy dialog box, expand the engagement plan that you want to copy the visitors to and

then select the state that you want to move them to.

You cannot copy visitors to a state in the same engagement plan. A visitor can only be in one state in an

engagement plan.

When you copy visitors to a state in another engagement plan, they are not removed from the original

State.

3.4.3 Deleting Visitors from an Engagement Plan
You can also delete visitors from an engagement plan.

To delete visitors from an engagement plan:

1. Inthe Marketing Center, select the engagement plan that you are interested in and open the

Supervisor.

2. Inthe Supervisor, select the state whose visitors you want to delete.

3. Inthe Visitors group, click Delete.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The contents of
this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 44 of 47



Engagement Automation Cookbook @ SI teco re

3.5 Monitoring an Engagement Plan

In the Marketing Center you can use the Monitor to get an overview of the engagement plans that you
have deployed.

The monitor is a passive tool that is designed to give managers an overview of the engagement plans but
not to edit them.

In the Monitor, you can see entire structure of the engagement plan and how many visitors are in each
state. You can also see what percentage of the visitors is in each state in the engagement plan.

However, you cannot see the details of any of the states, conditions, and rules that you have defined.

The Monitor does not allow you to add, delete, move, or copy the visitors in an engagement plan.
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Appendix

This chapter contains some other information that may be useful for people who create
and use engagement automation plans.

This chapter contains the following sections:

e Security Roles and Sitecore Engagement Analytics
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4.1 Security Roles and Sitecore Engagement Analytics

You must be a member of certain Sitecore security roles to access the functionality in Sitecore
Engagement Analytics.

The important Sitecore Engagement Analytics security roles are:

Security Role Grants

Client Authoring Access to the Marketing Center.

Analytics Reporting Access to the Engagement Plan Monitor and to the Executive
Dashboard.

Requires membership of the Client Authoring role.

Analytics Maintaining Access to the Engagement Plan Designer and Supervisor.
Requires membership of the Client Authoring role.

Analytics Testing Access to the Test Lab in the Marketing Center as well as
access to the test functionality in the Page Editor and in the
Content Editor.

Requires membership of the Client Authoring role.
Members of this role can create and edit test variations.
Users who are not members of this role can switch test
variations.

Members of the Minimal Page Editor role cannot switch test
variations.

Analytics Personalization Access to the personalization functionality in the Page Editor
and in the Content Editor.

Requires membership of the Client Authoring role.

Members of this role can create and edit personalization
rules.

Users who are not members of this role can switch
personalization variations.

Members of the Minimal Page Editor role cannot switch
personalization variations.

Analytics Content Profiling Access to the content profiling functionality in the Page Editor
and in the Content Editor.
Requires membership of the Client Authoring role.

All of the analytics roles are members of the Client Users security role.
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