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Chapter 1

StatCenter overview

StatCenter is a module for Sitecore which supplies statistical data about visitors of your Sitecore
website. The module gives you the unique possibility to learn about your users’ actions when
browsing through your website — also known as behavioural tracking. Furthermore, StatCenter
gives you an overall impression of who visits your site and when. In the four sections below you
will learn how to use StatCenter and how to navigate between the numerous functions provided.

The StatCenter application consist of a menu bar, an icon bar, a content tree, a search bar, the
main view and a status bar (see screenshot below). All StatCenter functions are available from the
menu bar, in addition the icon bar contains the most used functions. The search bar is used to
define dates for the view (see section 1). The content tree is used for selecting which page
statistics should be shown for. The main view is the area where the views are shown. In the
screenshot below it is visitors for the “Home” page which are shown. Finally the status bar
contains information about the type of view and the name of the user.

In the following sections the different views and functions in StatCenter are dealt with in details.

F¥ StatCenter

Desaipton From date: VTR0 v W5:24:45 pM v RELE 3/28/2008 [ BRI n ¥ - visitors & &
B &) Home WWelcome to Sitecare
D Side 1 D..ate ..r Time WVisitor '-.n'is.itor URL Do.main owner
D Side 2 a 3/28/2008 3:51:39PM  Petro /A NfA
a 3/25/2008 3:50:45 M Petro A &
a 3/28, a Session details NjA
8 s 8 | sessions by this visitor N/A
a 328 F_? Tag this visitor A
3/28, MfA
8 "B | Tag this URL "
8 s (B Tag tis doms NfA
8 3 ag this domain owner A
a 3724 Lockup this domain externally w.andeby.dk  Anderby Kommune
8 324 3 1onore this 1P Nf&
a 3/21, x Ignare this URL NfA
a 3/21 8 visitors from this URL NfA
a 3i21 8 visitors from this domain owner N/A
a 3f21, —_——} N/A
c'@ Refresh
« | &
|Page statistics admin
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Statistics per page

In StatCenter you can view statistics about a specific page. StatCenter provides you with three
different functions when viewing page specific statistics — total hits, unique hits and visitors. Each
of these different views is described in the sections below.

Generally you will need to use the search bar in order to retrieve the statistical data for the views
— this bar looks as depicted below.

From date: [EYEIPIE v ll5:24:45 PM v REL S0 3/28/2008 v l5:24:45 pM v [EEEITE TS

As you can see you can choose a “From date” and a “To date”. These two dates define the time
span for which your search will be carried out. The dropdown list next to the two dates gives you
the possibility to change which of the three views you would like to see. If you want to execute
the search you just have to press the refresh button to the far right. Also, by merely changing the
value in the dropdown list the view will be updated automatically to correspond to the selected
view type.

In views which contains more than one page it is possible to navigate between the pages by using
the green arrow buttons to the right in the search bar.

2.1 Total hits

The view of total hits will show you the total number of times the given page has been shown in
the selected period. Thus if a user has visited the same page multiple times in the same session
each visit will be displayed as a hit. In the screenshot below you can se a sample of the “Total hits
graph”. Depending on the size of the time span the graph will be shown as hits pr. year, hits pr.
month, hits pr. week, hits pr. day and hits pr. hour.
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2.2 Unique hits

The view of unique hits diplays the number of distinct users that have visited your page in the
selected period. Thus if a user has visited the same page multiple times in the same session the
user’s visits will only be counted as one. In the screenshot below illustrates a sample of the
“Unique hits graph”. The functionality is used the same way as described in section 1.1.

MName Description
= &) Home Welcome to Sitecore
=) side 1

=) side 2
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2.3 \Visitors

The view of visitors shows the visitors that have visited your page in the selected period. The date
and time of the user’s visit are shown together with the user’s name, url and domain owner. By
right clicking on a visitor you can choose between various functions, which are described below.

The name of the visitor will be shown if the visitor previously has been tagged (cf. 1.3.3).
Otherwise <Anonymous>, <Repeat anonymous> or <Not tagged> will be shown. <Anonymous>
means that the user can’t be specified but information about the session is available. <Repeat
anonymous> means that the user can’t be specified and there is no information about the session
available. <Not tagged> means that the user can be specified but has not been tagged yet.
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An icon to the left of the line showing a visitor indicates that information about the session of this
visitor exists. Session details can only be shown for these visitors.

Description
= &5 Home Welcome to Sitecore

EEUEEI 332008 v 5:24:45 PM v REXELCHN 3/28,/2008 ¥ l5:24:45 PM v IS IR

a Side 1 Date / Time Visitor Visitor LIRL Domain owner
B) side 2 A 3/23/2008 15L:32PM Petro A NfA
& 3/28/2008 350:45PM  Petro Ry /A
A 3/28/2008 3:50:43PM  Petro A MNfA
a 3f28/2008 3505 PM Petro Ty [{1F:S
a Session details
a 3/28/2008 11:20:37 AM  Anonymous  PJA MfA
B 3/23/2008 11:13:03AM  Anonymous  N/A M/A & | sessions by this visitor
B 3/28/2008 2:27:25AM  Anonymous  NjA NfA (B Tag this visitor
A 3/26/2008 5:25:21PM  Anonymous  NjA NfA (B | Tag this URL
a 3/24/2008 2:24:18PM Anders And  www.andeby.dk  Anderby Kom w Tag this domain owner
& 3/24/2008 10:58:16 AM  Not tagged  N/A NjA Lookup this domain externally
a 3/21/2008 4:40:36PM Mot tagged  NjA A i
x Ignore this IP
& 3/21/2008 4:21:32PM Nottsgged  NjA NfA
x Ignore this URL
& 3/21/2008 3:36:06 PV Not tsgged  NjA /A
8 3/21/2008 11:42:28 AM Nottagged  NJA N/A B visitors from this URL
& visitors from this domain owner
@ Refresh

2.4 Session details

The view of session details will show you the user’s navigation through your site for this session
and the duration of each visit to a specific page. You can navigate to the page, which has been
viewed, by clicking on the respective line. “N/A” means that the duration is not available.

Description
= 5 Home Welcome to Sitecore
[=] side 1

&) side 2

Date / Time Fage Duration
[£)  3/28/2008 5:53:02PM  jHome 00:00:02

(]  3/28/2008 5:53:04PM  /Home/Side 1 N/A

2.5 Sessions by this visitor

The view “Sessions by this visitor” shows you every session this user has had on your site.
Clicking on a session will show you the “Session details” described in section 1.3.1.

Description

= &) Home VWelcome to Sitecore
. Start Start page End End page
[ side 1
D Sde 2 a 3/28/2008 350:05PM  /Home 3/23/2008 :51:33PM  /Home
i
G 3/23/2008 5:43:57 PM  /Home/Side 1 3/28/2003 ::57:47 PM  /Home
G 3/28/2008 5:53:02PM  Home 3/28/2008 5:53:04PM  Home/Side 1
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2.6 Tag this visitor

By choosing “Tag this visitor” you will be able to enter a name specific for this visitor. The
original name will still be present in the database, but the tag name will be used for future
displays of the given visitor for easy identification.

g Sitecore -- Webpage Dialog x|

Enter name of visitor:

|f-\nder5 And

04 Cancel

2.7 Tag this URL

By choosing “Tag this URL” you will be able to rename the representation of this user’s URL.
The original name will still be present in the database.

) sitecore - Webpage Dialog x|

Enter URL:

|LWM‘. andeby _dk

oK Cancel

2.8 Tag this domain owner

By choosing “Tag this domain owner” you will be able to rename the representation of this user’s
domain owner. The original name will still be present in the database.

) Sitecore -- Webpage Dialog x|

Enter name of domain owner;

|Andehy Kommune

K Cancel

2.9 Lookup this domain externally

By choosing “Lookup this domain externally” the domain owner is identified from the IP-address.
The screenshot below shows some of the details provided for the chosen IP-address.
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/2 WHOIS Data -- Web Page Dialog |
\ - : y 141 1 =
WHOIS results for 212.242.141.118
Generated by www DNSstuff.com
Country: DENMARE
ARIN saws that this IP belongs to RIPE:; I'wm looking it up there.
Tzing cached answer (or, you can get fresh results).
% This is the RIFPE Whois server.
% The ohjects are in RP3L format.
£
% Rights restricted by copyright.
% See http://uww.ripe.net/ripence/pub-services/db/copyright.html
inetnum: 212.242.1258.0 - 212.242.255.255
netname : DE-CYBEERCITY-POPSZ
descr: Cykbercity POPs in Demmark
Country: LE
admin-c: CCTC1-RIPE
tech-o: CCTC1-RIPE
status: LSSIGHED P | ';I

2.10 Ignore this IP

By choosing “Ignore this IP” every entry of this IP will be ignored in the statistics, however they
are still stored in the database. This feature supports the use of asterisk (*) as wildcards, thus if
you enter an asterisk it will represent any given string.

g Sitecore —- Webpage Dialog El

Ignore this IP:

[123.248.12.13

QK Cancel

2.11 Ignore this URL

By choosing “Ignore this URL” every entry of this URL will be removed from the statistics. This
feature supports the use of asterisk (*) as wildcards, thus if you enter an asterisk it will represent
any given string

g Sitecore —- Webpage Dialog El

Ignore this URL:

I‘.-‘."'.-"."'.-"." andeby dk

04 Cancel

2.12 Visitors from this URL

By choosing this function you will go to the view described in section 3.4 with the
selected visitor's URL.

Sitecore

StatCenter User Guide Page 8 of 16

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2008 Sitecore. All rights reserved.



Q

sitecore

2.13 Visitors from this domain owner

By choosing this function you will go to the view described in section 3.3 with the
selected visitor's domain owner name.
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Chapter 3

Global Statistics

In this section you will learn how to see statistics regarding the site as a whole.

3.1 Total hits

The view of total hits will show you the total number of times pages have been browsed in the
selected period. Thus if a visitor has been at the same page multiple times in the same session all
the hits will be displayed. In the screenshot below you can se a sample of the “Total hits graph”.
The functionality is used the same way as described in section 1.1.

From date: jefjclielululs w l5:03:14 PM v REGEN 23/28/2008 ~WG6:03:14 PM » Il L

Max: 34 Min; 0 Total: 72 Average: 2,77
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3.2 Unique hits

The view of unique hits will show you the number of distinct users that have visited your site in
the selected period. In the screenshot below a sample of the “Unique hits graph” is illustrated. The
functionality is used the same way as described in section 1.1.
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3.3 Most active visitors

In this view you can see the most active visitors within a given period of time. The column “No.”
displays the rank of the respective users and “Total entries” the number of hits generated by the
visitor.

+N6:03:14 PM » REEELEN 3/28/2008 b CHOEBEYIEY o ¥ ~ Mostactive visitors
Mo, Total entries Visitors URL Domain owner
g 1 2 Petro Iy MA
84 2 =2 MNottagged NjA N/A
4 3 s Mot tagged M/A /A
8 31 4 Mot tagged  N/A M/A
a4 5 3 Nottagged N/A MJA
a 6 1 Anders And  www.andeby.dk  Anderby Kommune
a 71 Mot tagged  www.andeby.dk  Anderby Kommune

3.4 Most active DNS

In this view you can see the most active DNS within a given period of time. The column “No.”
displays the rank of the respective DNS and “Total entries” the number of hits generated by the
DNS.

cliH 3/3/2008 v l5:03:14 PM v REEEIEEN 3/28,/2008 ¥ W5:03:14 PM ¥ ;-“ » Most active URLs
Mo, Total entries IP URL Damain owner

| 1 sl 127.0.0.1 /A MN/A

g > 11 192.168.51.220 www.andeby.dk Anderby Kommune

3.5 Most popular pages

In this view you can see the most popular pages within a given period of time. The column “No.”

displays the rank of the respective page and “Total hits” the number of times the page has been
loaded.
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From date: |efichielalaf:] v BG6:03:14 PM» REEEN 3 /28/2008 b CHERERDERY ¥ - Mostpopular pa

ges

Mo, Total hits Page
D 1 61 fHome
B 2 [Home/Side 1
D i1 fHome,Side 2
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Chapter 4

All about users

This section explains how to use StatCenter to track users and companies visiting your website.

4.1 Latest users

This view shows the latest visitors on the website all together. The function can be used for
instance to see who is visiting the site “right now” and — if you are guiding a user through your
website — to tag specific visitors. The page displays the user’s path through the website giving you
greater possibility of recognizing a desired visitor. You can use the “From date” to choose how
long back in time the view should display visitors of your site from.

PLEASE NOTE: The list is only updated when the logfile is scanned. This means that if the log
file is scanned e.g. every fifth minute, the list will only change every fifth minute.

From date: [e}jelpealal:; ~ l5:25:33 PM v e

Date [ Time Visitor Session URL Domain owner
8 3/3/2008 m:53:04PM  Petro i Home [£) side 1 N/A  N/A
8 3/23/2008 5:57:47PM  Petro 2 side 1 [ side 1 2] side 1 2] side 2 2] side 1 B side 1 B side 1... WA A
A 3/23/2008 R5L:32PM Petro D Home D Home D Home &) Home MA NJA
a 3/23/2008 11:20:37 AM  Anomymous ) Home #5) Home MfA - HA
a 3/28/2008 2:27:25 AM  Anonymous ) Home NfB  NA
a 3262008 5:25:21PM  Anomymous ) Home N NA

4.2 Search for visitors

This view displays visitors with a given name or part of a name. The example shows a list of
visitors with a name beginning with “Anders”. This is accomplished by using an asterisk (*)
indicating that anything can come after “Anders”. The wildcard can also be placed before a string
so that *Anders and *Anders* also would be valid criteria.

Visitor First entry Latest entry
a Anders And  3/24/2008 ;2418 PM 3/24/2008 2:24: 13 PM

4.3 Search for visitors by Domain owner

This view shows all visitors to your site from a specific domain owner (the page can also be
reached by using the “Visitors from this domain owner” function). In the “Domain owner” field

Sitecore StatCenter User Guide Page 13 of 16
Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2008 Sitecore. All rights reserved.



Q

sitecore

you can change the search criteria to a different domain owner. In the “Search by” field you can
change the view of the search to; Domain Owner, IP or Visitor.

Visitor First entry Latest entry Domain owner
a Anders And 3/24/2008 2:24:183PM 3/24/2008 2:24:18PM  Anderby Kommune
a Mot tagged 3/19/2008 11:37:20 AM  3/1%/2008 11:37:20 AM  Anderby Kommune
a Repeat anonymous  3/19/2008 11:32:00 AM  3/28/2008 3:40:28 PM  Anderby Kommune

4.4 Search for visitors by URL

This view shows all visitors to your site from a specific URL (the page can also be reached by
using the “Visitors from this URL” function). In the “URL” field you can change the search
criteria to a different URL. In the “Search by” field you can change the view of the search to;
URL , IP or Visitor.

Visitor First entry Latest entry URL
a Anders And 3/24/2008 2:24:18PM 3/24/2008 2:24:18PM  www.andeby.dk
a Mot tagged 3192008 11:37:20 AM 3/19/2008 11:37:20 AM  www, andeby. dk
a Repeat anonymous  3/19/2008 11:32:00 AM  3/28/2008 3:40:29PM  www.andeby.dk

4.5 Search for visitors by IP

This view shows all visitors to your site from a given IP-address. In the “IP-address” field you can
change the search criteria to a different address. You can use asterisk (*) as wild cards.

Visitor First entry Latest entry IP
a Anders And 3/24/2008 2:24:18 PM 3/24/2008 2:24: 13 PM 192,168.51. 220
& not tagged 3/19/2008 11:37:20 AM  3/1%/2008 11:37:20 AM  152.168.51.220
a Repeat anonymous 37192008 11:32:00 AM  3/23/2003 3:40: 22 PM 192,168,51, 220
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My options

In the window shown below the range of possibilities to personalize StatCenter is illustrated. You
can adjust five different settings.

Default period to analyze is the number of days you want to see statistics for by standard.
Page size is the number of entries to be displayed at a time in lists.

Ignore IP’s are the IP-addresses that you do not want to include in your statistical views. For
instance the value shown below indicates that all IP-addresses beginning with “195.121.” will be
excluded in performed searches.

Ignore URL’s are the URL’s that you do not want to include in you statistical views. For instance
the value shown below indicates that all URL’s that ends with “.googlebot.com” will be excluded
in performed searches.

Sitecore StatCenter User Guide Page 15 of 16
Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2008 Sitecore. All rights reserved.



Q

sitecore

Sites in the current Sitecore solution are represented under the Select Site setting. In the views
only data for the selected sites are showed. E.g. with the settings below only data for “website” is
shown.

<} Shell - Sitecore -- Dialogboks til webside . x|

Diefault pericu:I:IZE

Page size: IEi

195.121. %

L]

Ignare IPs:

[l

*.googlebot.com
Ignare LRLs:

<

all sites; Selected sites;
shell webhsite
lagin
testing
admin

modules_shell
modules_wehsite

i &

Save Cancel Apply
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