and CMS 7.0

sitecore

compelling web experiences’

Sitecore E-Commerce Services 2.1 and CMS 7.0

E-Commerce Configuration
Guide

A developer's guide to configuring Sitecore E-Commerce Services



Sitecore E-Commerce Services 2.1 and CMS 7.0 @ Sl teco re”

Table of Contents

(O g T 0] 1] o A T 0T [ o 1o T o PSSR 4
Chapter 2 Configuring a WeBShOP.........uuiiiiiii e e e 5
2.1 (@] 0110 8T g o J= AT A= 0] o o 1SS PSEERR 6
2.2 (@] 01110 [ 1o =0 = (0T [1 o APPSR 9
A N N o o (o o [Ty | =Y 0 TR URRP 9
A o (0o (U (o Y- T T= 1 | £ PP PPETRT 10
Adding a Product to @ WebDShOP PagE .......coouuiiiiiiiiiieiiiie ettt 11
Configuring the Fields in @ ProducCt ITEM ..........cuiiiiiiiiii e 14

2.3 ProdUCE PreSENtatioN........ooieeiiiieeee ettt e e e e e st e e e e e e s e s snnbeneeeeaaeeesanns 18
Chapter 3  Configuring Sitecore E-COMMEICE SEIVICES ......cuuvieiiiiiieiiiiiie ettt 20
3.1 SitecOre E-COMMEICE SEIVICES ...ccciiuiiieiiiiie e itite e e sttt e e st e e e snbae e e s st e e e s snbaeeessnbaeeessnbaeeeennens 21
3.2 RTAY = 1] Lo o I8 U ox 1o o 22
3.2.1  Order Detail MAII ... e e 22
3.2.2  AULNENTICALION. ....eiiiiii ittt e e e e e bbb e e e e e e e e s nab b e e e e e e e e e e annnrnees 24
Identifying the FOIrM ON @ PagE .......uuuuiiiiieiiiiiiiiiiiiiiieieieieieieieeieeieeeeeeeeeeeeeesrererareeersrsesrsrnrnrnrnrnnns 26
3.2.3  PASSWOIQ. ... eeieiiiiie ettt ettt e e e e e e et e e e e e e b e e et e e e e e e e b b e e e e e e e e e e nnrnees 28
3.2.4  Create NEW ACCOUNT ..ccoee e 30
3.3 O3 0T Tox 1o 11 PRSP 32
TR A = (0T =TT N 1 PRSP 32
K A Y o] o] o] o To [K O | SO PP PP OU P PP OPPRP 34
1070] 0111 g [N LI S] g o] o] o 1T FTE T PP PP PP TPPPPPPPPPP 36
CRECKOUL ...ttt e e e e e e et e e e e e e s bbb e e e e e e e e e s nbbbeeeaaaeeeanns 36
3.3.3  CUSIOMEN DELAIIS ...ttt e e e e e e e 37

I E= V2o F= U0 N ] R 38

TG 2 = 1Y 1 1= o | PP 39

I E= V2o F= U0 N ] R 40
3.3.5  Payment Cancel PAge ..o 40
NAVIGALION LINKS ...ttt e sttt e e st e e e s st e e e e anbr e e e e aneee 41
3.3.6  PAYMENE EITOr PaAgE ... .iiiiiiiiie ittt e e e e e e e e 41
NAVIGALION LINKS ...ttt e ettt e e et e e e e s nbb e e e e anbe e e e e aneee 42
3.3.7  PAYMENE RETUIM ..ottt ettt e et e e e e s e e e e e e e e s 42
TR 8 S B @] o111 = L1 o PSS 42
NAVIGALION LINKS ...ttt e sttt e e st e e e s st e e e e anbr e e e e aneee 42

(O] (o[ T =Tox 1 o] o PP UT R PPPTPPPPRP 43

3.4 ViYL= o] g Lo T IS (IR T 1] T 46
3.4.1  BUSINESS CatalOg ...ccocoeiee e —————— 46
3.4.2  DESIGN SOUNGS e —————— 47
O B 1= 1 = - | PP PP PPRUPT P 47
Changing the Decimal Separator...........ccccoee i 48
K S 1 To] o] o] o To K O | SO PP PT T PRP 49
3.4.5  ShOPPING CArt SPOL......eeeiieiiiiiie ittt ettt ae e e s e abe e e e snbeeeeeaaeee 50
B.4.6  MaAITEMPIALES ...ttt sttt e s s bt e e s e bt e e s e st e e e e nbee e e e et 51
Editing a Sample E-Mail TEMPIALE ......cooueiiiiiiie e 52

3.5  WeDbShop BUSINESS SEHINGS ......vviieiiiiiee ittt ettt ettt e e 53
TS A VN I =T T L TP PRURT 53
TS A O] (o [ £ PP PRURT 54
TS B O] (0 = g =1 (= OO PRURT 54
Creating States and SUD STAES.......cooi i 54

1670] a1 To BT g 0o IS €= 1 (=2 P EUTR R OTPPPPRP 55
T 010 o1 1= TP PRURTP 59
S TR T /AN PSPPSR 59
TSI G O 1 =Y o Tor = RS 60
ST A S o1 o] o119 o [ @] o] 1T L= 3 PO PRSP 60
3.5.8  CUIMENCY CONVEISION ...uiiiiiiiiiiieiiiiie ettt tee ettt ettt e e s ettt e s st e e s eab e e e s anbe e e e snbeeeeenneee 62

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 2 of 118



E-Commerce Configuration Guide @ S teco re

TSI S I [ 1) o= U1 o g @] o] 1 o g =P ERSR 62
3.5.10 (=T [0 U E= T =S S PP URPPPPPTTT 63
3.5.11 oYY =T a1 @] o] 1o T PSSR 63
3.5.12 CompPany MASTEN DALAL ......ccuviiiiiiiiriiii e 66
3.6 SySteM/MOAUIES/ECOMIMEICE .....coiiiiiiieiiiiie ettt et e bt e e et e e e 69
I G0 R O 1 - o o LT P PP P PP PPPRPN 69
@110 [T OF] r- 1 oo T PP PR PU PP PPPPPPPPPPPN 69
e (oTo [0 o1 Q021 r- 1 oo OO PP TPPPPPPPPPON 75
Creating 8 ChECK BOX LIST........uuiiiiiiiieieiiiiee ettt et e e et e e e e sbreeeeaa 79
30,2 S S BIM Lottt ettt e b e e e te s 81
(D1 o1 F= 1 VA d oo [U T3 1 o T =T PSR 82
Product Presentation REPOSIIONY .......ccuviiiiieiee it ie e e e e s s e e e e s e st e e e e e e s e s sanraaaeeeaeesannnneees 85
Product Selection MethOd .........cooiiiiiiiiiie e 86
G T T o (o= Y = 1 PRSP 88
3.7 TemMPIatES/ECOMMIEICE ...cecceiiiiiiieeeee e e e ettt e e e s e s e e e e e s e et e e e e e e s e ssntaaeeeeeeesaannranneeeees 91
3.8 Y = 1o [T PP TPPRPRTRTITN 92
Edit CUSTOMET ACCOUNL ..ttt e ettt e ettt e e e e e e st e e e e e e e e sensbaaeeeaeeeseassbeaeeeeeeessnsnnnees 92
ChaNGE PASSWOIT .......eeiiiitiiiei ittt ettt e e e st bt e e e st b e e e e sabb e e e e aabaeeeesbbeeeeabreeeean 94
@10 [T g o 1] (o] YT PO PP PO PP TPPPPPPPPPP 94
Chapter 4  Editing the WEDSNOP .......ooiiiiiiei e 98
4.1 Viewing USEer INFOMMALION .......cooiiiiiiiiiiiie ettt e et e e e snneeeeans 99
4.2 LYo (=TS To T 1T T = N o) o 101
Chapter 5 APPENUIX oo ————— 111
51 (@] 0 [T £ PP PT TP PTPPPPPPN 112
5.2 OFAEI STATUS ...eeieeiiiette ettt e et e e e e e e s e e et e e e e e s e ab bt e e et e e e e e s anbb b e e e e e e e s e aannbbnneeeaens 115
5.3 Configuring Sitecore E-Commerce Services to Be Backward Compatible with Orders in the
L7001 1=T 0 I I TP 117

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 3 of 118



Sitecore E-Commerce Services 2.1 and CMS 7.0 @ Sl teco re”

Introduction

The Sitecore E-Commerce is a framework for implementing e-commerce solutions on
the Sitecore platform.

This document describes the configuration tasks that you need to carry out in the
Content Editor when you implement an e-commerce solution. The Sitecore E-
Commerce solution comes with example webshop pages. This cookbook
demonstrates the functionality of Sitecore E-Commerce Services solution and how
you implement it in the sample site.

This document contains the following chapters:

e Chapter 1 — Introduction
This is an introduction to the document.

e Chapter 2 — Configuring a Webshop
This chapter describes how to configure product items.

e Chapter 3 — Configuring Sitecore E-Commerce Services
This chapter describes all the elements that you can configure in Sitecore E-
Commerce Services.

e Chapter 4 — Editing the Webshop
This chapter describes some of the ways in which you can edit the information
displayed on the webshop.

e Chapter 5 — Appendix
The Appendix contains deprecated information.Editing the Webshop

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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Configuring a Webshop

You must configure you webshop correctly to make full use of the functionality
contained in the Sitecore E-Commerce Services. This chapter lists the major items
that you must configure.

Before you can launch your e-commerce solution, you must decide how your
products are going to be displayed and configure the information that you want to
display with each product.

This chapter describes how products are displayed on the demo website and how to
configure the information for each product.

This chapter contains the following sections:
e Configuring a Webshop
e Configuring a Product

e Product Presentation

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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2.1

Configuring a Webshop

When you design a new webshop there are a number of items that you must create and configure.

Here is a list the elements that you must configure when you create a webshop. You do not have to
configure them in any particular order.

Webshop Settings

The Webshop Business Settings item contains some essential webshop items that you must
configure.

VAT Regions — /sitecore/content/E-Commerce Examples/Home/Business
Catalog/VAT Regions — different regions can have different rates of VAT.

For more information about configuring the VAT regions, see the section VAT Regions.

VAT — /sitecore/content/E-Commerce Examples/Home/Business Catalog/VAT
— the different kinds of VAT that you want to support.

For more information about configuring VAT, see the section VAT.

Currencies — /sitecore/content/E-Commerce Examples/Home/Business
Catalog/Currencies — the currencies that you want to support.

For more information about configuring currencies, see the section Currencies

Currency Conversion — /sitecore/content/E-Commerce
Examples/Home/Business Catalog/Currency Matrix

If you use the default price matrix to calculate prices, product prices are stored and displayed
in one currency. If you need to display product prices in a different currency, you must
configure the currency conversion items to enable automatic price conversion based on the
appropriate exchange rates.

For more information about configuring currency conversion, see the section Currency
Conversion.

Shipping Options — /sitecore/content/E-Commerce Examples/Home/Business
Catalog/Shipping Providers

If you are going to ship products to your customers, you must configure the shipping options.
For more information about configuring shipping options, see the section Shipping Options.

Payment Options — /sitecore/content/E-Commerce Examples/Home/Business
Catalog/Payments

If you are going to allow your customers to use payment providers you must configure the
payment options.

For more information about configuring the payment options, see the section Payment
Options and the Payment Method Reference Guide.

Company Master Data — /sitecore/content/E-Commerce
Examples/Home/Business Catalog/Company Master Data

If you want the sales department to receive e-mail notifications whenever a customer places
an order, you must configure the Company Master Data item.

The E-Commerce module only sends out e-mails when the MailServer setting in the
web.config file is set correctly.

For more information about configuring the Company Master Data item, see the section
Company Master Data.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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Business Catalog — /sitecore/content/E-Commerce Examples/Home/Site
Settings/Business Catalog

For more information about configuring the business catalog, see the section Business
Catalog.

General Settings — Site Settings /sitecore/content/E-Commerce
Examples/Home/Site Settings/General

For more information about configuring the general settings, see the section General.

Product Settings

Product Repositories

For more information about configuring the product repositories, see the section Configuring a
Product.

Product detail presentation items.

For more information about configuring the product detail presentation items, see the section
Product Presentation

Create and configure the inherited product templates. The product related templates that
come with the product are:

o Product Base. The most basic template that all products must inherit from.
This template is a base template (root) and contains no fields.

o Product Base Data. The base data that should apply to all the products and contains the
Product Code), EAN, SKU, and the Title.

o Product Base Presentation. This template contains additional base data for product
presentation (not Sitecore presentation) such as: short description, long description,
product images, and brand.

o Product Meta Info.
o Product Presentation Storage

For more information about configuring product presentation storage, see the section
Product Presentation.

o Product — the default implementation (in the core package).

For more information about product templates, see the section Configuring the Fields in a
Product Item.

Consider the product variants that you are going to sell and how to configure the product
data.

For more information about configuring product data, see the section Product Variants.

General Settings

Configure the customer profile template in the Core database. The E-Commerce module
comes with a default profile template that extends the user profile by adding invoice
information and a shipping address along with other webshop related information.

Configure the order and the order line templates to ensure that they suit your business.
Configure the product catalog search form.

For more information about configuring the product catalog search form, see the section
Catalogs.

Configure the order catalog search form.

For more information about the order catalog search form, see the section Catalogs.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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e Configure the order detail confirmation page. Set up the information that you want to appear
on the order confirmation page and in the confirmation e-mail that you want to send to the
customer.

For more information about configuring the order detail confirmation page, see the section
Confirmation.

e Configure the e-mail templates for the mails that the webshop will send —
/sitecore/content/E-Commerce Examples/Home/Site
Settings/MailTemplates

For more information about configuring the e-mail templates, see the section MailTemplates.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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2.2 Configuring a Product

You use the Content Editor to access and configure all of the items in the Sitecore E-Commerce
Services module.

The Sitecore E-Commerce Services module comes with some sample pages that demonstrate the
functionality contained in this module. They also illustrate some of the different ways in which you can
implement an e-commerce solution. The sample pages are from a webshop that sells photographic
equipment.

This document explains the setting in the E-Commerce Services module and uses the sample pages
to demonstrate the functionality contained in the Sitecore E-Commerce Services module. However,
the sample pages have only been designed for demonstration purposes and do not represent any
recommended methodology for implementing an e-commerce solution.

For example, the checkout pages in the website examples are just one way in which you can
implement this important feature in your webshop — some webshops could contain more pages, or
fewer pages, or have separate check out processes for members and non-members. Similarly, all of
the product pages are not displayed in the same way.

Sometimes the same features have been implemented in several different ways to illustrate the
flexibility of Sitecore. For example, some of the forms have been implemented in different ways.

2.2.1 The Product Items

The E-Commerce webshop product pages display the products that you want to sell on your
webshop. These product items should not be stored with the website pages. They should be stored in
the Product Repositories item.

= D sitecore
= & Content
) Home
= &l E-Commerce Examples
= ) Home
® @l Checkout
£ @Layoutsacﬁon
# [E My Page
* g Digital SLR
# [ Monthly Offer
® @Wabshop Functions
# {53 Webshop Site Settings
# @ Webshop Business Settings
=l :J Product Repasitories
= () Master
# () Accessories
# (@ Cameras
# [ Lenses
# [ Brands
& %Lavout
H [ES] Medis Library
= P System
® [E] Templates

The Product Repositories item contains repositories based on the Product Repository template. Each
repository can contain products and product categories. You can create a structure that suits the
needs of your product range.

You can add products manually or you can integrate the E-Commerce module with a back-end ERP
system or data warehouse.

If you use a back-end system to manage your products, the way in which you add products depends
largely on which back-end system you use. Explaining this integration is beyond the scope of this
manual. You must create a Sitecore item in the product repository for each product that you want to
sell on your webshop.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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For more information about how to integrate Sitecore E-Commerce Services with your ERP system or
data warehouse, consult you Sitecore partner.

Each product category contains the products that belong to this category:

= (@ Product Repositories
= () Master
# ([ Accessories
# () cameras
= [ Lenses

Note

5 105mm f 2 8G AF-5 VR Micro NIKKOR
/O 18-24mm £ 2 8G ED AF-5 NIKKOR
/2 19mm f 2 8D ED AF NIKKOR
/2 200-400mm f 4G ED-TF AF-5 VR NIKKOR.
O 200mm f 4D ED-IF AF Micro NIKKOR
/O 24-120mm f 3 5-5 6G ED-IF AF-5 VR NIKKOR
/2 24-70mm £ 2 8G ED AF-5 NIKKOR
O 50mm f 14D NIKKOR
/2 600mm f 4D ED-IF AF-S II NIKKOR
/2 60mm f 2 8G ED AF-S Micro NIKKOR
0 70-200mm f 2 8G ED-IF AF-5 VR NIKKOR

When you add custom product templates to the webshop, you must update the Insert Options of the
product category template to include the additional templates. You can also create custom product
category templates.

You can create multiple product repositories. In the webshop Site Settings/ Business Catalog item,
the webshop is linked to the product repository that it uses.

D sitecore
=l S Content

€ Home

=l .J E-Commerce Examples

2.2.2

= @) Home

# & Checkout

I E Layout Section

* My Page

+ (g Digital SLR

*l Monthly Offer

[l @ Webshop Functions

= (53 Webshop Site Settings
‘ Business Catalog
'J Design Settings
@ General
& Shopping Cart
- Shopping Cart Spot

i+ ___’) MaiTemplates
= ‘ Webshop Business Settings

m

n Business Catalog

o Quick Info
[] System Links

Products Link
sitecore/content/E-Commerce Examples[ﬁroduct Repositories/Master ]

Orders Link
sitecore/content/E-Commerce Examples/Home/Business Catalog/Orders

Order Statuses Link
sitecore/content/E-Commerce Examples/Home/Business Catalog/Order Statuses

Company Master Data Link
sitecore/content/E-Commerce Examples/Home/Business Catalog/Company Master Data

Countries Link
sitecore/content/E-Commerce Examples/Home/Business Catalog/Countries

Product Variants

Your webshop may need to sell different variations of the same product, for example, a shoe can
come in different colors and sizes.

Sitecore E-Commerce treats product variants like any other product items because product variants
are often created according to different requirements. The example pages do not contain any product
variants.

When you implement Sitecore E-Commerce product templates for product variants, you should
consider the following:

Product variants can be based either on standard product templates or on special product

templates.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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Some product variants may contain unique SKU’s.

=l D sitecore o D200
= a Content uj
& Home © Quick info
=l .; E-Commerce Examples —
2 &) Home [E] product pata
= @ Product Repositories Product Code
= (@ Master 1002
# (@) Accessories
= (@ Cameras EAN :
@z 0-018208-252350

& cooLpPx Pe0

5 cooLP peo SKU :
& cooLpix s200 IMCNKD200

& cooLPx s520

m

& cooLex s700 Title:
[[@ p200 D200
[1@ p300

Other product variants may not have SKU'’s.

You can indicate that the items are product variants either by storing them under the main
product item or by marking them in a special way.

Product variants can contain custom fields, or they can be identified by selecting an option
from a dropdown list.

You can use inheritance to customize the product variant implementation by basing the
product variant on the product template for which it is a variant.

If you don’t store the product variants like ordinary products you must replace the default
IProductRepository and IProductRepositoryltem implementations, see developer guide. You
must also do this if the products are stored outside of Sitecore and are not stored as items in
Sitecore.

Your implementation can affect whether the product variants are displayed in the product
catalogs when you configure the product pages. You may or may not want them to be
displayed. If you don’t want them to be displayed, do not base them on the Product Base
template.

We can recommend that:

You should use inheritance to define the product variant templates or use ordinary product
templates.

Product variants should only vary in the values that are stored in dropdown lists that contain
pre-defined options, such as color, size — for example, shoe size, TV screen size, and so on.

You do not use additional free-text fields in product variant templates.

Adding a Product to a Webshop Page

To add products to a webshop page:

1.

In the content tree, select the page that you want to add products to.

= o Examples
= ) Home
® el Checkout
# [ Layout Section
® [ My Page
= il Digital SLR
# [ Layout Section
® [ Cameras
& @\"iebshop Functions
® {53 webshop Site Settings
& @ Webshop Business Settings
£ fj Product Repasitories

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 11 of 118



Sitecore E-Commerce Services 2.1 and CMS 7.0 @ S|teco re

Note
The webshop page must be inherited from the Product Search Group template.

2. Click the Product Page tab.

B -, - ﬂTnthm"i'\immL
B L sieoe
= ol Cantnt i
i Hores
= Eaarplen
= e Earan
F @ Checkaut -
1 [ Lot Sex b I obyrpen
[ My Page [ rwrasanc
gl Dt SR,
# [ Lapaui Sarsan
[T Carmerns Sewth
& [F) wabshon Furcione ||| =
i ;;'}“':meklhm-

e
W Medue) Bepates

B O Lavoust Prochect Code Erard Tigs Dok,
B ke Libraey 002 Han -4 =
B xsten 2043 Pk ] e
# [ Terphiza 004 P EE) &
Fedd
: Fagm Laf 1 (3 tarerl:

You use the fields in this search form to search for the products that you want to add. You can
either search by the Product Code, ID, or the Brand names or a combination of these.

3. The products that match your search criteria are listed in the left-hand panel.

[l Product Page\‘&mant |

Search Froduct Code 58
Brands
[Ccanon m
[ nikon
Do\ympus

[Cpanasenic o

Display products by selecting:

Manually picked products

Drag a column to this ar Drag a column to this area to group by it.

Product Code
2002
2003
1,2004

Product Code Brand Title Stock
58-400 55
SB-600 87
55-800 &0 »

Add >

II II |} Pl | Page 1of 1 (3items)|

4. Inthe Display products by selecting field, you can decide whether you want to display the
products that are listed as a result of the search on the web page or you want to manually
select some of these products and display them on the web page.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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5. If you want to manually select some of the products, select a product and click Add.

Brand
Nikon
Mikon

Title
SB-400
SB-600

Stock

kikon

5SB-800

II ‘I |k Pl Page 10f 1 (3items)

Drag

Product Code

Display products by selecting: Manuazlly picked products

2004

Nikan

The product is added to the right-hand panel.

The webshop will display all the items in the right-hand panel in the order that they are listed in the

right-hand panel of the search form.

*You are not logged in.

Luglnl == Danish Zi5 English

Keywords Search
[ N = vt
Cameras
The shopping cartis
empty.
Description Price
SB-400
T - ,I Speedlight SB-400
118.00 m
SB-600
Speedlight $B-600
123.00 m
SE-800
Speedlight SB-800

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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Configuring the Fields in a Product Item

In the Sitecore E-Commerce module, you can configure all the fields in every product item. You can
use the templates that a product item is based on to add, change, or delete the fields in a product
item.

To configure the fields in a product item:

1. Inthe content tree, locate the product item whose fields you want to configure.

= £ Product Repositaries
1= (@) Master

(@ Accessories

= () Cameras
[[@o3
& coolpix pso
i coolpix pan
] coolpix s200
8 coopix ss20
& cooLprx 5700
D200
[[@b300
D40
D60

(@ Lenses

2. Inthe right-hand pane, you see all the fields in this product item.

ﬁ D40

0 Quick Info

Ttem ID:  {336883E2-8E0C-486A-9D36-57F 531970152}
Item Mame: D40
Ttem Path: fsitecore jcontent/Examples /Product Repositories Master [Cameras/D40

[ Template: ,fsitecore,'bemp\abes/EcommercafExamples/Praducts/SLRl{Bu?lE?C?—GF3F-4316-BED7-010629AEEEF1}

Created From: [unknawr]
Item Owner:  sitecore\admin
[£] Product Data

Product Code
1005

EAN

3. Inthe Quick Info section, in the Template field, click the link to open the Template Manager.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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5.

@ sitecore

In the Template Manager, you can see all of the fields that this template contains.

B rercence N Comene NG

ﬁ Product - /Ecommerce/Product/Product
‘@ Product Base Data - [Ecommerce/Product/Product Base Data

EAN - Single-Line Text

Product Code - Single-Line Text

SKU - Single-Line Text

Title - Single-Line Text

|4 Standard template - fSystem/Templates Standard template

|’,} Advanced - [System/Templates/Sections/Advanced
_ Standard values - reference
Tracking - Tracking

I’% Appearance - [System/Templates/Sections/Appearance
__Hidden - checkbox
"~ Editors - TreslistEx
__Sortorder - text
__Read Only - checkbox
" Icon -icon
__Display name - text
__Ribbon - tree
" Originator - reference
—Style - text
__Editor - server file
" Subitems Sorting - lockup
~skin - text
__Context Menu - tree
|’,} Help - /System/Templates /Sections/Help
__lLong desaription - memo
__Help link - link
__Short description - text
¢4 Layout - [System/Templates/Sections/Layout
__Renderers - memo
__Renderings - layout
|’,} Lifetime - /System/Templates/Sections/Lifetime
_ Valid to - datetime
__Valid from - datetime
__Hide version - chedkbox
¢4 Insert Options - /System/Templates/Sections/Insert Options
_ Masters - TreelistEx
__Insert Rules - TreelistEx
|’,} Publishing - /System/Templates /Sections /Publishing
__Publish - datetime

In the right-hand pane, click the Inheritance tab.

| Search % |l ﬁ Builder
& [E] remplates Hame Type Source Unversioned  Shared
& g Branches Specification
& {2 common
& ) sample Type of Camera Single-Lii =
& @ system Dust reduction System Single-Lii ~
i) User Defined :
& i) web Forms for Marketers Sensitivity Rich Tex ~
& {J Ecommerce File System Single-Lii +
& ) Business Catalog
- A A
& () catalog L Storage System Rich Tex
& ) Examples Release Modes Rich Tex ~
=] U Function Pages
i 7 F
& J Layout Section White Balance Rich Tex «
& Products Liveview Single-Lii +
=] Flash
Y ra LCD Monitor Rich Tex ~
& D Lenses
& [) Other Accessaries Playback Function Rich Tex =
= gras ; -
Delete Function Single-Lii
& P &S variant 9 T g B
& [ 5] Product Base Accessoric | Video Output Single-Lii +
- )
[Ef Product Base speafica HDMI Output Rich Tex ~
i B
& ) Search Text Input Rich Tex =
® ({Jsystem Lens Mount Single-Lii ~
& ) Order Section
& ) Order Compatible Lenses Rich Tex -

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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W Buider j & nheritance
&

[system/Templates SectionsPublishing
__Publish - datetime
__Publishing groups - chedkist
__Unpublish - datetime
__Mever publish - checkbox
I’k Security - /System/Templates/Sections/Security
__ Owner - text
—_Security - security
I‘k Statistics - [System/Templates/Sections/Statistics
_ Created by - text
" Created - datetime
__Revision - text
" Updated by - text
" Updated - datetime
|8 Tasks - /System/Templates/Sections/Tasks
__Reminder text - memo
— Archive date - datetime
~_Reminder date - datetime
Reminder recipients - text
[System/Templates/Sections/
__ Validate Button Validation Rules - TreelistEx
__Validator Bar Validation Rules - TreelistEx
__Quick Action Bar Validation Rules - TreelistEx
_ Workflow Validation Rules - TreelistEx
& Workflow - System/Templates/Sections/Workflow
__Default workfiow - reference
_ Lock - memo
_ Workflow - reference
__Workfiow state - reference
ﬁ Product Meta Info - [Ecommerce/Product/Product Meta Info
Brand - Droptree
Price - Price-Matrix
VAT -Droptree
Stock - Single-Line Text
@ Product Base Presentation - [Ecommerce/Product/Product Base Presentation
Description - Rich Text
Shert Description - Rich Text
Images - Treslist
‘@ Product Base - jEcommerce Product/Product Base
Product Base Specification - [Ecommerce/Examples/Products/Product Base Spedfication
Dimensions W x H x D - Single-Line Text

Dimensions W x H x D - Single-Line Text
Image Size pixels - Single-Line Text
Effective Pixels - Single-Line Text

Supplied Accessories - Rich Text
Image Sensor - Single-Line Text
Interface - Single-Line Text
Weight - Single-Line Text

ﬁ Product Base Accessories - [Ecommerce/Examples Products/Product Base Accessories ]

The Inheritance tab lists all the templates that the product item is based on.

6. Click the template whose fields you want to edit.

P Eranches ~|[ € Buider N B nheritance . @ Content
U Comman Name Type Source Unversioned Shared
) sample Specification
& System
& ) User Defined Effective Pixels Single-Line Text -
& vicam L Image Sensor Single-Line Text -
& ) Products 5
g Fiash Image Size pixels Single-Line Text -
Plenses Storage Media Single-Line Text -
[} other Accessories
e as Interface Single-Line Text -
TP &5 Variant Dimensions W x H x D Single-Line Text -
= Product Base Specification .
a F
5] Froduct Nicam Base Supplied Accessories Rich Text -
" Resource Link Weight Single-Line Text -
® s Add field Single-Line Text a a
. W ¥ -
D TopNPagss a new fis ingle-Line Te [ [
[E] Base menu Add a new section

Now you can modify the contents of the fields.

Important
If you modify any of the fields in the template, remember that these changes will affect all of the items
that are based on this template.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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To make sure that the changes only affect the current product item and its immediate product
category, only edit the Specifications part that is displayed on the Builder tab.

Q
rra

[E] Template section (1o72)

[0) tnsert from Template (2cf2) E
Insert &

Search
= E] Templates Unversioned Shared
# Branches Specification
1 Common
) Sample Type of Camera Sin « a L
@ system Dust reduction Systel Sin ~ a ]
= ) User Defined
2 ¢ Nicam Sensitivity Ric ~ a sl
= Products File System Sin - a ]
" Flash =
Denses Storage System Ric ~ a Ll
) Other Accessaries Release Modes Ric ~ ] B
wras - .
P &5 varint White Balance Ric = a ]
=] Product Base Specification Liveview Sin ~ =] ]
[ Product Nicam Base . .
P resource ik LCD Monitar Ric a B
[@strR Playback Function Ric ~ =] =]
Q e
- nNaes - Delete Function Sin - a B -

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 17 of 118



Sitecore E-Commerce Services 2.1 and CMS 7.0

2.3

Product Presentation

@ Sitecore

When you use a search form to select the products that should be displayed on a particular page, the
product items are still stored in the product repository and are not copied to the page that they are
displayed on. This page lists all the products that you have selected and has a layout associated with
it that determines how the list is presented on the page. When you click a product in the list, the

product is displayed on a page of its own.

However, the list page can only contain one layout and therefore does not contain a layout that
determines how the individual products are presented when you click them.

To specify how the individual products should be displayed:

1. Inthe Content Editor, select the page that lists the products.

2. Inthe right-hand pane, select the Content tab and scroll down to the Product in Category

@ £33 webshop Site Settings

section.
| + || EE}Product Page \{ W Content
= Dsitecore
= & Content
) Home This media item has no details.
= ol Examples
= ) Home E |-
@ Checkout [E] Products In Category
# () Landing Pages Products
& @ Layout Section All Selected
i+ Mv Page = B sitecore 5] Ever-ready Camera Case CF-D200
= @l Digital SR = & Content @ |Infrared Remote Contral ML-3
# [ Layout Section & Home Remote Cord MC-22
# [ Cameras - .él Examples
= (@ Monthly Offer & B Layout P
# g Layout Section & [E) Madia Library
# () webshop Functions o 8 syst
ystem
®

i aWebshop Business Settings
= \fj Product Repositories
= [ Master

© @
= @
= @

Accessories

Cameras

Lenses

p 105mm f 2 3G AF-5 VR Micro NIKKOR
p 14-24mm f 2 8G ED AF-5 NIKKOR
p 14mm f 2 8D ED AF NIKKOR

O 2nn-annmem £ 4G FN-TE 4F-S VR NTKKOR

Q Templates

Product Selection Method
Manually Picked Products

Product Detail Presentation Storage
Product Details

3. Inthe Product Detail Presentation Storage field, select the product presentation that you
want to use for the individual products contained on this page.

The Product Detail Presentation Storage field lists all the product presentations that have
been defined for this site. The product presentations are stored in the
/sitecore/system/Modules/Ecommerce/System/Product Presentation

Repository item.

"

B

"

5

5

& Dictionary
A Languages

) Marketing Center

(£) Modules

= i Ecommerce
® ) catalogs

=l O System

# % Display Product Modes

@ Content

g Product Details

! The current item does not contain any fields.

© ouick Info

Item ID:

{E7931DES-5E9C-4DD9-ABF 1-E42C44648F 26}

= J Product Presentation Repositary

Ttem Name: Product Details

& Product Details
# ) Product Selection Method
= P PriceMatrix
H Q Web Forms for Marketers
Q Proxies
G Publishing targets
Settings

Item Path:
Template:

Created From:

Item Qwner:

[sitecor ;tem/Modules/Ecommerct

oduct Presentation Repasitory/Product Details

[sitecoreftemplates fEcommer ceProduct/Product Presentation Storage - {C83CF510-50F 2-4D 7B-AC46-

[unknown]

sitecore‘admin

A product presentation item does not contain any data fields because it is used to configure
layout information. Each product presentations item has a layout assigned to it.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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To configure the layout for a product presentation:

1.

tab, in the Layout group, click Details.

£ Sitecore -- Webpage Dialog
Layout Details

m'\ The details of the assigned layouts, controls and placeholders.

@ ] pageMain

Controls
Default ‘o

i ThreeColumnContent
hopping Cart Spot
i®j Product

[AEdit 5@ copy To

[Mo layout specified]

&

Controls
Print

lo renderings spedified

[AEdit @copy To

[No layout specified]

Controls
Feed

[AEdit G@Hcopy To

Flaceholder Settings

lo placeholder settings were specified]

Placeholder Settings

@ Sitecore

In the Content Editor, select the product presentation item and then on the Presentation

In the Layout Details dialog box, you can see that the PageMain layout has been assigned to

this item.

2. Inthe Layout Details dialog box, click the PageMain layout.

&  Sitecore -- Webpage Dialog
Device Editor

Layout Layouts/Ecommerc
Controls

Placeholder Settings

Set the layouts, controls and placeholders for this device,

==
/Demo/PageMain hd
@ [rone]
= B Layouts
[T sample Layout

& ) Ecommerce
[T sample Layout Print
= ) Deme
i) Check Out Process
[ pageMainMail
3 pagemain
) system

3.
presentation item.

In the Device Editor dialog box, select the layout that you want to assign to the product

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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Configuring Sitecore E-Commerce Services

This chapter describes the various items that you can configure in Sitecore E-
Commerce Services. It lists the important items that you can configure in the Sitecore
E-Commerce Services and how they are linked together.
It describes how to edit the texts that appear on various pages, such as, My Page
and Create an Account. It explains how to identify the forms that appear on the
different pages in the demo website solution. There is also a brief description of how
to edit and redesign a form.
This chapter contains the following sections:

e Sitecore E-Commerce

e Webshop Functions

o Webshop Site Settings

e Webshop Business

e System/Modules/Ecommerce

e My Page

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.
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3.1 Sitecore E-Commerce Services

You use the Content Editor to access and configure all of the items in Sitecore E-Commerce
Services.

Sitecore E-Commerce Services comes with some examples of web pages that demonstrate the
functionality contained in this application. They also illustrate some of the different ways in which you
can implement an e-commerce solution.

When you open Sitecore E-Commerce Services in the Content Editor, you can see that most of its
content is stored under the Examples item in the sitecore/Content/E-Commerce

Examples/Home folder:

= (2] sitecore
= & Content
) Home
= &l E-Commerce Examples
= i Home
& Checkout
# J Landing Pages
® (& Layout Section
# [ My Page
# Gl Digital SLR
= @ Monthly Offer
+ \3 Webshop Functions
i 453 webshop Site Settings
& B webshop Business Settings
# (@ Product Repositories

The Home item includes the following elements:
e Checkout — an exemplary checkout.
e Layout Section — layouts that are used for the examples pages.
e My Page — the My page example page and its functions.

o Webshop Functions — they are used to link the web pages that are used for one particular
purpose.

e Webshop Site Settings — E-Commerce specific settings.
¢ Webshop Business Catalog — important elements for the Sitecore E-Commerce solution are
stored here.
The Sitecore E-Commerce Services also includes:

e Product Repositories — this is where you store all of the product items.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 21 of 118



Sitecore E-Commerce Services 2.1 and CMS 7.0 @ S| teco re

3.2 Webshop Functions
This section describes the items in the Webshop Functions node.

The Webshop Functions node contains some of the basic functionality and pages that you need in a
webshop.

= [} Webshop Functions
# [g] Order Detail Mail
H %Aumenﬁcahon
# 7 Password
(8] Create Account
(&) Search Resuit

The functionality it contains includes:
e Pages for managing the checkout process.
e Pages for managing the shopping cart.
e Pages for authenticating users.
e Pages for creating and resetting passwords.
There is an example of how you can use these functions to create a checkout process for a webshop

in the Checkout section.

3.21 Order Detail Mail

You use the Order Detail Mail item to specify the information that should be displayed in the order
confirmation e-mail that is sent to a customer after they have placed an order.

[ &, ~ ||| @ content
= e . .
& stecore ﬁ Order Detail Mail
= SContent 3
3”““‘5 © uick Info
= Examples —
=] Data
= ) Home 8
# @ Checkout Title:
@ LathsEcﬁun Order detail
€3 My Page
® g Digital SLR. Short Description:

= [}) Webshop Functions
=l |[g) Order Detail Mail
1) Order Sections
# [y Authentication
= mPassword
(] Create Account
] Search Resuit

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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The Order Detail Mail item contains the following fields:

Field Name

Field Type

Description

@ Sitecore

Title

Single-Line Text

The text in this field is the title of the item.

Short Description

Multi-line text

The text written in this field is displayed as an

introduction under the Title.

The Order Detail Mail item itself doesn’t contain very much information. However, it does have a sub
item — Order Sections:

&[] sitecore
& & Content
) Home
= @ Examples
= ) Home
@ Checkout
Layout Section
My Page
i@l Digital SR
= [Z) webshop Functions
& [g) order Detail Mail
‘Jj Order Sections
(3 Authentication
[y Password
@ Create Account
8] Search Result
53 Webshop Site Settings
B Webshop Business Settings
(99 Product Repositories

o ‘Quick Info

[£] pata

lj Order Sections

ItemID:  {59BAG816-34F 4-4DAC-ASEE-B 1EFB29FECST}
Item Mame: Order Sections
Ttem Path: feitecore,/content/Examples Home ffunctions/orderdetaimai fOrder Sections

Created From: [unknowr]

Ttem Owner:  sitecore\admin

Use Other Order Section [shzred]:
sitecore/content/Examples/Home/checkout/confirmation/Order Sections

Template: /sitecore templates/Ecommerce/Examples/Order Section/Order Sections - {31DF844C-4852-46DA-3427-4838C 24D 115C}

The Order Sections item only contains one field, Use Other Order Sections.

The Use Other Order Sections field links to the

sitecore/content/Examples/Home/Checkout/Confirmation/Order
this is where the order confirmation e-mail draws its content from.

= &) Home
& @ Checkout
5 Process Line
] Shopping Cart
8] Customer Details
) Payment
& [g] Confirmation
<) Mavigation Links
i) Order Sections
= [E|Row1
[Zlsiling info
[=] shipping Info
2 E]row2
[Elorder mfo
[=] company Info
lg] Payment Return Page
] Payment Error Page
@ Payment Cancel Page
Layout Section
My Page
g Digital 5LR

=] @ \Webshop Functions
&l [g] Order Detai Mail
L3 Authentcaton

1y Password

b wConbent

Sections folder and

“\Jj Order Sections

0 QuickInfo
[E] pata

Use Other Order Section [=hared]:
— sitecore/system/Modules/Ecommerce/Examples/Home/checkout/confirmation/Order Sections

w5~
E]

-~

m
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In the example pages, the Confirm

Confirmation

Thank you for placing an order.

Order Number: 2581

®

Billing Address

Name: John
Address: Siesta Avenue, 55
Zip, City 3123, Varadero
State: Country:
Cuba

Shipping Address

Hame:
Address:

Zip, City:

State:

Cuba

John

Siesta Avenue, 55

3123, Varaders

Country

Products

5001 5200
List price: 120.80

Shipping Method: DHL

Info and Status

Notification Email,
je@company.com

Order Humber: 2531

Order Date: 20100811T153522

Status: MNew

Transaction
Number:

1 130.90

Total price excl. VAT

Total price incl. VAT

130.90

12.99

119.00
11.90
130.90

@ Sitecore

ation page contains the details of the order:

Linking the items in this way ensures that the confirmation e-mail contains the same information as
the order confirmation page that the user sees after they have placed their order.

3.2.2 Authentication

The Authentication function contains one item — the Login page. This is where a visitor to your
website who has already created a customer account, can log in to your webshop, view their order

history, and so on.

For example, to log in to the demo webshop with your customer account, click Login at the top of the

page.

“ou are not logged in. : Danish £i English
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The Login page is displayed.

“ou are not logged in Login | a= Danish 5 English

Keywords Search

Create New Account or Login

Use this property to display a short description or any instructions, notes, or guidelines that your
user should read when filling out the form. This will appear directly below the form name.

New user account Returning customer
With a User Account you get a faster 1,
checkout, access to your orderhistory and UserName

profile information. Password

Create new account Forgot password

Login

On the Login page you can either log in with your existing customer account or click a link and create
a new customer account. If you have a customer account, but do not remember the credentials, you
can click the Forgot password link to Reset Password page.

In the Content Editor, the Authentication item itself doesn’t contain any information but it does have a
sub item called Login:

&[5 sitecore .
Login
& & content g

) Home © quick Info
= @ Examples =
B ) Home Eloata =
i Checkout Title:
Layout Section Create New Account or Login
[ My Page
(i Digital 5LR Short Description:
& [ Functions You can either choose to create a new Account or login with an existing user. -

) Order Detail Mai
=] Eb Authentication
[#] Login -
0y Passwaord
m Create Account
] search Result
59 Site Settings
B Business Catalog
[ Product Repositories
B Layout
58] Media Library
) System
[E]) Templates

The Login item contains the following fields:

Field Name Field Type Description

Title Single-Line Text | The text in this field is the title of the item.

Short Description | Multi-line text The text written in this field is displayed as an
introduction under the Title.

The Title and Short Description fields are not displayed on the Login page of the demo website.

The Login page contains a form and all of the information displayed on this page is drawn from this
form.
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Identifying the Form on a Page

To see which form an item contains:

@ Sitecore

1. Inthe Content Editor, click the Presentation tab, and then in the Layout group, click

Details.

A sitecore -- Webpage Dialog
=== Layout Details
m'_\ The details of the assigned layouts, controls and placeholders.
D PageMain

Default SO ols -Place‘h,OIt‘?lis,imig,s,

Form Interpreter
[ edt 5 copy To

a PageMainPrint
Controls Placeholder Settings
® Product Boxes and Catalog [Mo placeholder settings

v

Print

[H edit G copy To

[ 7% 8 [No layout specified]
Controls Placzholder Settings

[A Edit @ copy To

[No layout specified]
Controls Placeholder Settings

(A Eedit @copy To

f!iThreeColumnContent [Ne placeholder settings were spedified]

Cancel

If the item contains a form, the Layout Details dialog box lists a Form Interpreter in the

PageMain section.

If the item contains more than one form, the Layout Details dialog box lists a different form

interpreter for each from.

2. Inthe Layout Details dialog box, in the PageMain section, click Form Interpreter.

A Control Properties -- Webpage Dialog
Elpata

FormID [Lrversioned

‘sltemre,—‘svstem,-‘Modu\es,‘Web Forms for Marketers/Website/Log In

O

(33 General

Placeholder (=
phcenter

Insertlink - Clear
Data Source [shared]:

3 caching
Caching [shared]:
[ cacheable
Vary by Data
Vary by Device
Vary by Login

ReadQueryString - Reads initial values from the url query string [unversioned, shared):

3. Inthe Control Properties dialog box, in the Data section, in the FormID field, you can see

the name of the form, and where it is stored.
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This form is stored in System/Modules/Web Forms for Marketers/Website/Log In.

B B System “ || Wcentent \g y -8~
B @ Dictorary ::bl Log In
® @ Languages
D ting Center O quick Info =
= (@) Modules Anpearanoe =]
& () web Forms for Marketers Title:
® ([ sample forms Create New Account or Login
& [ website
® [E] Change Password Show Title
& [E] Contactus 7
@ [E] Create New Account
(E] Ecommercesasi Show Editor - Suggest Fix * Edit Hml
& _[E] Edit Customer Account d .
= ElLogin Use this property to display a short description or any instructions, notes, or guidelines that
= @ Create user account your user should read when filling out the form. This will appear directly below the form name.
0 New user account
& @ Retuming customer

The Title and Introduction fields in the Login form item contain the texts that are displayed on the
Login page.

The form is also divided into two sections — one for creating a new account and one for logging in
with an existing customer account.

The form looks like this on the page:

Create New Account or Login

Use this property to display a short description or any instructions, notes, or guidelines that your
user should read when filling out the form. This will appear directly below the form name.

New user account Returning customer

With a User Account you get a faster "
checkout, access to your orderhistory and UserhName
prafile information. Password

Create new account Forgot password

For more information about editing a form, see the section 4.2 Redesigning a Form.

Navigation Links

The Login item contains a sub item called Navigation Links. Navigation links are designed to contain
the buttons on the item that allow you to move on to another item.

The Login item contains a navigation link — Login.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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The Login navigation link corresponds to the Log in button that appears on the Login page and this
redirects you to the My Page page after you enter your user name and password.

3 B stecore /) Home Page
°Q||ick]nfo &
E] pata =
# @ Checkout Key

# [ Layout Section Login

2 My Page
gl Digital SLR
= [F) Webshop Functions

% [g) Order Detail Mail i
= [ Authentication 3 Inserthigk - Insert Media Link * Insert External Link * Insert Anchor - Insert Email - Insert JavaSaript - Follow - Clear
= (g) Login Lin 3
=l il Navigation Links T /Examples/Home

0 Home Page

£ Eb Password

Title (If provided this field is used as Title):

1

A navigation link contains the following fields:

Field Name Field Type Description

Key Single-Line Text | The name of this item.

Title Single-Line Text | The text in this field is the name of the button on the
Login page.

Link General Link The path to another item in the content tree.

Note

The Navigation Links are not standard Sitecore functionality and have been created specifically for
the demo website solution.

3.2.3 Password

The Password function contains the items that customers, who have already created a customer
account, use to change their password. They may have forgotten their password or might just want to
change it.

The Password function contains two sub items:
e ResetPasswordForm
e NewPasswordForm

=l [2) webshop Functions
 [g] Order Detai Mail

E Eb Authentication

® [g) Login
= [ Password

E m Reset Password

= &) Navigation Links

& Mew Password

(8] Mew Password
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Each of these items contains a form and these forms are stored in System/Modules/Web Forms
for Marketers/Website/.

® e °Cnnhent h"

" S £ | Sitecore -- Webpage Dialog @
2] New Password Reset Password Layout Details

m Creats Account M The details of the assigned layouts, controls and placehalders.

[£] Search Result

53 Webshop Site Settings N
‘Wehshup Business Settings - 0 pageMain .
(£ Product Repositories Default Controls Fla_cfl‘[o_ltzl?r_ Sfth:—y_gs o
% Layout Reset Password @j ThreeColumnContent [Mo placeholder settings were spedified]
[E8) Media Library — [~ @ TitleAndShortDescription
B B System Short Description: FrlErEs

‘{j Aliases ~ -

® Dictionary &  Control Properties -- Webpage Dialog @
@ Languages El pata =
%) Marketing Center EormID [ oo il

-
E
= (2] Modules = sitecore/system/Modules/Web Forms for Marketers/Website/Ecommerce/Examples/Reset Passworc r
¢! Ecommerce [
= ({Z) Web Forms for Marketers ReadQueryString - Reads initial values from the url query string [Lnversioned, shared]z
[ sample forms =
& [ website
= [ Ecommerce =
=] @ Examples L"‘\"GE"EBI
E] change Password b Placeholder [sharedl:

E] create Account
[E] Edit customer Account

Eltogmn
E] new password

(# E]ResetPassword

The forms are called Reset Password and New Password respectively.
You use the Reset Password form if you have forgotten your password.

You use the New Password form to change your password.

Reset Password

In the demo website, the Reset password page looks like this:

You are not logged in. Legin | 2= Danish ZI5 English

Keywords Search

Reset password

UserName

Submit

This page contains the form that you use to reset your password when you have forgotten your
current password.

To reset your password, enter your user name and an e-mail is sent to your e-mail address. This e-
mail contains a link that you should follow to change your password.

Navigation Links

The Reset Password item contains a New Password navigation link.
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The New Password navigation link points to the New Password page.

& B stecore &l New Password
= & Content
i Home © quick Info
= @ Examples

= &) Home El==
@ Checkout Key [shared]:
[ Layout Section New Password
My Page
fig Digital SLR Title (If provided this field is used as Title):

= [ webshop Functions
[5) Order Detail Mai
3y Authentication Insert Link * Insert Media Link * Insert External Link - Insert Anchor -
= 1y password Tink =hare)s
= |g] Reset Password /Examples/Home/functions/password/newpassword
= & Navigation Links
<l New Password

[8] New Password

New Password

The link in the reset password e-mail takes you to the New Password page.

You are not logged in. Login | == Danish 2k English

Keywords Search

New Password

Password:

Confirm Password:

After you enter and confirm your new password, another e-mail is sent to you confirming that the
password has been changed.

3.24 Create New Account

Most visitors to your webshop who want to become customers will create a customer account so that
they can check on the progress of their order and hear about special offers or promotions that you run
on your website.

You use the Create New Account function to create a new customer account. The link to this function
is displayed on the Log In page.

Create a Customer Account or Log In

New Customer Account Returning Customer

When you have a customer account, you

can check out more guickly, review your User Name:
order history, and edit your profile Password: r
information.

Forgotten your password?
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@ Sitecore

In the Content Editor, you can edit the fields of the Create Account function to change the appearance
of the Create New Account or Log in page.

Create Account

B 5] sitecore
= & Content
i) Home
& 4 Examples
= ) Home
@ Checkout
i) Landing Pages
Layout Section
My Page
fl Digital SLR
Monthly Offer
=[] webshop Functions
) order Detail Mail
% Authentication
1y Password
] Create Account
[ Search Result
€53 Webshop Site Settings
B viebshop Business Settings
() Product Repositories
B Layout
&) Media Library
9 System
ElTamplatas

D quick Info
Ttem ID:

Item Name:
Item Path:

Template:

Created From:

Ttem Owner:
E] pata

Title:

{1281CAB8-3C93-4A74-8DAE-35020F 602885}

createaccount - Display Name: Create Account
fsitecorecontent/Examples/Home functions/createaccount
[sitecore ftemplates/Ecommerce /Examples/Function Pages/Page -
[unknown]

sitecore\admin

Create a New Account

Short Description:
Use this form to create a customer account.

The Create Account item contains the following fields:

Field Name Field Type Description

Title Single-Line Text Displays the text written in this field in the menu.

Short Multi-line text Displays the text written in this field under the Title as a
Description page introduction.

For more information about editing forms, see the section Redesigning a Form on page 99.
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3.3 Checkout
The Checkout consists of a chain of pages that are all part to the checkout procedure.

= Examples
= l
= ) Home
= g Checkout
1 Process Line
k]
& @ Shopping Cart
® [g]) Customer Details
® [g] Payment
& @ Confirmation
@ Payment Return Page
® [g] Payment Error Page
& @ Payment Cancel Page
) Layoutsacﬁon
& [ My Page
# i Digital SLR
+ @Wabshop Functions
# {53 Webshop Site Settings
& aWabshop Business Settings
) Cj Product Repasitories

The Checkout contains the following sub items:
e Process Line
e Shopping Cart
e Customer Details
e Payment
e Confirmation
e PaymentReturnPage
e PaymentErrorPage
e PaymentCancelPage
Each page in the checkout process contains a number of navigation links. These links help the

customer navigate forwards and backwards through the checkout process. These links are generally
Previous and Next.

3.31 Process Line
The Checkout includes a Process line item that contains some sub items.

= @ checkout
= ¥ Process ine
#® Customer Detail
#® Payment
#* Confirmation
# [g) ShoppingCart
® [g] Customer Detalls
E3 @ Payment
# [g]) Confirmation
[#) PaymentReturnPage
@ PaymentErrorPage
® [g) PaymentCancelPage

These sub items correspond to the overall steps in the checkout process and are displayed as steps
in the checkout.

In the demo website, the checkout process contains the following steps:

e Customer Details
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e Payment

e Confirmation

@ sitecore

These steps are listed at the top of the page.

2

CUSTCMER DETAILS PRYMENT

Customer Details
Please fill in your name and billing address
Name:
Address:
State:
Zip:
City:

Country: United States |z|

[ .}

E-mail:

" use a different shipping address

™ Create customer account

= Continue check out

®

CONFIRMATION

Existing Customer

User Name:

Password:
Forgot password

Log on

Each Process Line item contains the following fields:

¢ Name — the name that appears in the tab in the checkout.

e ChainedPage — a link to the items that are tied to this step in the checkout.

&[] sitecore
= & Content
) Home
= i Examples
(= ) Home
= @ Checkout
= 4 Process Line
#® Customer Detail
4 Payment
#* Confirmation
8] shopping Cart
8] customer Details
5] Payment
&) Confirmation
] Payment Return Page
[5) Payment Error Page
] Payment Cancel Page
[ Layout Section
My Page
@ Digital SLR
[ wiebshop Functions
53 Webshop Site Settings
- Webshop Business Settings
() Product Repositories
B Layout
] Media Library

@ Customer Detail

© quick Info

Elpata

Hame:
Customer Details

ChainedPage [shared]:

% Layout

&) Media Library
%) System

E Templates

All Selected
= 3] sitecore @ | Customer Details
= = & Content
%) Home
™~  Examples

(<ID]

Browse - Properties * Open Media Library - Edit Inage - Clear - Refresh
Header Image:
/Images/Ecommerce/Examples/Process Line/Stepl_with_label
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@ Sitecore

o Header Image — the image that is associated with this step in the checkout process.

= 2] sitecore ChainedPage [shzred]:
= & Content Al Selected
&) Home B (3 sitecore o Customer Details 0
= Examples = & Content ©
= ) Home i) Home
= @ Checkout i Examples
= # Process Line B Layout
“4* Customer Detail (=) Media Library
#* Payment ¥ System
4 Confrmation [E] Templates
(8] Shopping Cart
5] Customer Detais L
(&) Payment 1
Confirmati
8] confirmation Browse * Properties * Open Media Library -+ EditImage * Clear * Refresh
[g] Payment Return Page Header Image:
=
& (g]) Payment Error Page /Images/Ecommerce/Examples/Process Line/Stepl_with_label
8] Payment Cancel Page -
[ Layout Section 7
My Page =
i@l Digital SLR @ @ ® 1
[2) Webshop Functions CUSTOMER DETAILS PwENT [—— §
459 Webshap Site Settings S
B Webshop Business Settings q I T 3
(%) Product Repositories Dimensions: 278 x 23
B Layout m Default Alternate Text: "Customer Details™
58] Media Library

3.3.2 Shopping Cart

Every e-commerce site needs a shopping cart to store the items that the customer selects on their
way to the check out.

The Shopping Cart item contains the following fields:

Field Name Field Type Description

Title Single-Line Text | The text in this field is the title of the item.

Short Description | Multi-line text The text written in this field is displayed as an

introduction under the Title.

In the sample pages, you can only access the shopping cart after you have added an item to it.

You are not logged in. Login | == Danish E English

Keywords Search

I SHOPPING CART

5200
1x129.00

D200

The true workhorse!

$200

Ahighly sophisticated camera, that packs a range of
advanced features into a stunningly sleek body.

120.00 %

1 item in shopping cart.
129.00

25 Total:
Edit shopping cart

e, [

Proceed to Checkout

i &m

2,050.00 119.00
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@ Sitecore

To access the Shopping Cart, click the Proceed to Checkout button or the Edit shopping cart link in

the Shopping Cart on the right.

Shopping Cart

Description
- .I‘ $200
List price: USD141.90
e Il

Shipping method: DHL - USD12.89

Location: United States (change your location)

Empty Cart Update Cart

[ | agree with the terms and conditions

Amount Price

1 &

UsD141.90

=

Total price excl. VAT:

Total price incl. VAT:

=» Continue check out

Total Price

UsD141.90

UsD12.99

UsSD141.99
UsD12.90
UsD154.89

In the shopping cart, the Empty Cart button is used to empty the shopping cart of all its items. The
Update Cart button is used to update the changes to the shopping items’ details if you left shopping
items in the shopping cart for some time.

In the Content Editor, the Shopping Cart item contains two navigation links which correspond to the

other links in the shopping cart:

¢ Continue Shopping — the Continue Shopping button

e Checkout — the Continue check out button

= @ chedout
4 Process Line
= [g) Shopping Cart
= &) Navigation Links
<@ Continue Shepping
< Checkout
[#) Customer Details
] Payment
@ Confirmation
(&) Payment Return Page
(] Payment Error Page
@ Payment Cancel Page
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Continue Shopping

@ sitecore

The Continue Shopping navigation link points to the Home . aspx page — the Home page of the demo
website and you can continue shopping from there.

& ) sitecore
= & Content.
&) Home
= Examples
= ) Home
& @ chedout
4 Process Line
= () Shopping Cart
= &) Navigation Links
&2 Continue Shopping
& checkout
() Customer Detaile
&) Payment
[£) confirmation
[£) Payment Return Page
) Payment Error Page
() Payment Cancel Page
i) Landing Pages
[3 Lavout Section
My Page
i@l Digital SLR
Monthly Offer
[ Webshop Functions
4 Webshop Site Settings
B Webshop Business Settings
(#) Product Repositories

Checkout

n

é Continue Shopping

D quick Info

Item ID:
Ttem Name:
Item Path:
Template:
Created From:

Ttem Owner:

[E] pata

Title (1 provided this field is used as Title):

InsertLink *

Jeitecore conter Jcheckol gcar Links/Centinue Shopping

Jsitecor unction Link - {F 1E5339F-3ABF-4CE7-8021-ED¢
[unknown]

sitecore\admin
Shopping

{917BA 1C-4068-460E B255-493BAES 4D IF 5}
Continue Shopping

Insert Media Link - Insert External Link * Insert Anchor - InsertEmail - Insert JavaScript - Follow - Clear

system/Modules/Ecommerce/Examples/Home.aspx

The Checkout navigation link points to the Customer Details page which is the first page in the

checkout process.

& [5] sitecore
= & Content
) Home
& Examples
= € Home
B @ Checkout
¥ Process Line
& [g] Shopping Cart
1= ) Navigation Links
<@ Continue Shopping
a2 Checkout ]
(_l2] Customer Detaiis ]
[£) Payment
[#] Confirmation
] Payment Return Page
[£) Payment Error Page
[£) Payment Cancel Page

@ Checkout

D quick Info
[E] pata

Key [shared]:
Checkout

Title (If provided this field is used as Title):
Proceed to Checkout

m

ink * Insert Media Link * Insert External Link * Insert Anchor - Insert Email - Insert JavaScript - Follow - Clear
Link [sharedl:

'{ /Examples/Home/checkout/customerdetails ]

For more information on how to edit the shopping cart, see Shopping Cart and Shopping Cart Spot

sections.
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3.3.3 Customer Details

Customer Details is the first page in the Checkout process.

CUSTOMER DETAILS BAYMENT

Customer Details

Please enter your personal details.

Nama:
Address:
State:
Zip:
City:
Country:

E-mail:

+
=
=
=
+
+
=

United States =]

[ use a different shipping address.

[ create customer account.

=¥ Proceed to Checkout

Existing Customer
E-mail:

Password:
Forgot password

Log In

As you can see, the Customer Details page contains 2 forms.

e Customer Details

e Existing Customer

If you select the Use a different shipping address check box, the Customer Details form is reused for

entering the shipping address.

= £
W

CUSTOMER DETAILS PAYMENT

Customer Details

Please enter your personal details.

Name:
Address:
State:
Zip:
City:
Country:

E-mail:

,
d
5 [=]
g
d

* United States =

=

Use a different shipping address.

Name:
Address:
State:
Zip:
City:
Country:

*
d
i [=]
a

=

* United States [=]

D Create customer account.

= Proceed to Checkout

Existing Customer

E-mail:
Password:
Forgot password

Log In

®
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If you select the Create a customer account check box, the Existing Customer form is reused.

o oy
(3

BUYMENT CONFIRMATION

Customer Details Existing Customer
Please enter your personal details. E-mail:
Name: ~ Password:
Address:  ~ Forgot password
State:  © [=]
Zip: b Legin
City: *
Country: * United States |Z|
E-mail:

[T use a different shipping address.

Create customer account.

E-mail:
Password:

Confirm
Password:

=*Proceed to Checkout

These forms are stored in System/Modules/Web Forms for Marketers/Website/Check
Out Process.

= & System
) Aliases
' Dictionary
I Languages
1) Marketing Center
= (Z) Modules
J Ecommerce
= {Z) Web Forms for Marketers
[ sample forms
= [ website
= [[Z) Ecommerce
= [ Examples
E Change Password
] create Account
] edit customer Account
E LogIn
[E] Mew Password
£ Reset Password
= [J) Check Out Process
[E] customer Details
=] Existing Customer

For more information about editing forms, see the section Redesigning a Form on page 99.

For more information about the Web Forms module visit the Sitecore Developer Network.

Navigation Links
The Customer Details function contains one navigation link:

e Next — the Proceed to Checkout button.
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The Next navigation link points to the Payment page of the checkout process.

=[] sitecore ) Next
= & Content C£
€ Home @ Quick Info
= & Examples
= ) Home E Data
= @ Checkout Key [shared]:
4 Process Line Mext

&) shopping Cart
= [g] Customer Details
= <A Navigation Links

Title (If provided this field is used as Title):

m

<D Next
) Payment Insert Link - Insert Media Link - Insert External Link - Insert Anchor - Insert Email -
&) confirmation Link [shared]:
() Payment Return Page /Examples/Home/checkout/payment]

(] Payment Error Page
m Payment Cancel Page

3.34 Payment

Payment is the second page in the checkout process. When you click Proceed to Checkout on the
Customer Details page, the Payment page appears.

© ®
S 3

CUSTCMER DETAILS PAYMENT CONFIRMATION

Payment Cart Summary
Please select a payment method
Total price incl. VAT:

Payment Method: Money Transfer [=] UsSD143.89

Payment type: Money Transfer

;) Pay by money transfer.

=» Confirm Payment

This is where you select a payment provider for the products you are buying.

The payment methods that are displayed on this page are stored in the Webshop Business Settings.

= B webshop Business Settings
B vaT Regions
@ Orders
Z order Status
[ countries
& vaT
a Currencies
&) Shipping Options
3 Currency Conversion
[ Notification Options
& Languages
= =) Payment Options
[ Amazon
[ Authorizehet
P ess
@ Checking Account
() pBS
B eray
(2 Money Transfer
@ PayEx
[ Paypal
@ QuickPay
£ company Master Data
(%) Product Repositories
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For more information about configuring the Webshop Business Settings, see Webshop Business
Settings section.

Navigation Links
The Payment function contains one navigation link:

e Confirm Order

The Confirm Order link points to the Confirmation page of the checkout process.

=} sitecore +
& ‘:0 Confirm Order
= & Content
"3 Fome © Quick Info
= Examples
" E] pata
=l &) Home
= @ checkout L Key :
¥ 4 Process Line Confirm order
# [g) Shopping Cart
% [g) Customer Details Title (If provided this field is used as Title):
= [g) Payment Continue and Pay
= f) Navigation Links
<@ Confirm Order InsertLink - InsertMedia Link * Insert External Link * Insert Anchor - Insert Email
% [g) Confirmation Tink g
(&) Payment Return Page /Examples/Home/checkout/confirmation ]
% [g) Payment Error Page
% [g) Payment Cancel Page

On the Payment page, the Confirm Order link is displayed as the Confirm Payment button.

3.3.5 Payment Cancel Page

In a webshop, you must ensure that appropriate messages are displayed to customers. The checkout
process is the heart of every webshop and you must ensure that customers receive meaningful
messages if they cancel their purchase or if anything goes wrong during the payment process.

In Sitecore E-Commerce Services, you create these message pages as part of the checkout process.

Some of the online payment providers allow customers to cancel the payment before they complete
the payment process and the Payment Cancel Page is the page that customers are directed to when
they cancel the payment.

For more information about configuring the website so that the user is directed to this page, see the
Payment section on page 63.

The Payment Cancel Page item contains the following fields:

= sitecore
B n Payment Cancel Page
= & Content 4
"3 Home @ quick Info
= @ Examples =
Zlpata
= ) Home g
= @ Checkout Title:
[ Process Line Payment
& m Shopping Cart
# [g) Customer Details Short Description:
® [g] Payment Please select a payment method.

B m Confirmation
] Payment Return Page
& [g] Payment Error Page
= m Payment Cancel Page
= g8 Navigation Links

m

< Confirm Order [E] Settings
+ Layout Section Default Payment Method
=+ My Page sitecore/content/Examples/Business Catalog/Payments/AuthorizeMet

& @l Digital SLR
£ @ Webshop Functions Is Error Page
# £33 Webshop Site Settings

& @ webshop Business Settings

& (9 Product Repositories o=

B Lyt The user canceled the payment. Please try again, or choose another payment method.
& (&) Media Library -
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Field Name

Field Type

@ Sitecore

Description

Title

Single-Line Text

Displays the text written in this field in the
menu.

Short Description

Multi-line text

Displays the text written in this field under the
Title as a page introduction.

Default Payment Method

Droplink

Displays the default payment method.

Is Error Page

Checkbox

The Payment Cancel page is an error page if
the check box is selected

Error Message

Single-Line Text

The message that is displayed on the Payment
Cancel page.

Navigation Links

The Payment Cancel Page function contains one navigation link:

e Confirm Order

This link corresponds to the button at the bottom of the Payment Cancel page.

3.3.6 Payment Error Page

The Payment Error Page is displayed when an error occurs in the payment process.

= ) EcommerceBasic o

= [ Functions
# [g) OrderDetaiMail
= %Autﬁanhcaﬁun
# [g]) My Page
# [ Password
# @ ShoppingCart
= 7y CheckOutProcess
# ¥ Process line
H @ NameAndAddress
# [g) Delivery
# [g] Payment
# @ PaymentCancelPage
=l [g) PaymentErrorPage
# &) Navigation Links
Lj Order Sections
@ PaymentReturnPage
# [g] Confirmation
() PaymeniErrorPage2
E @ Create Account
&) CreateNewAccount
(] SearchResult
@ Top 10 pages
&) sitemap
# 5§ Site Settings
# a Business Catalog
# s RSS Feeds
# (3 Product Repositories
= Lj Globals
+ %La‘;uut

& (&) Mediz Library

m

@ content \& Preview \

[ -~ 1d

PaymentErrorPage

O quidk 1nfo
E] pata
Title:

Payment

Short Description:

Choose the payment method your want to use.

[E] settings

Default Payment Method
Amazon Test

Is Error Page
T

Error Message

Something went wrong with the payment. Please try again, or choose another payment methoc

The Payment Error Page function is the same type of item as the Payment Cancel Page function and

contains the same fields.

For information about configuring the website so that the user is directed to this page, see the
Payment section on page 63.
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Navigation Links
The Payment Error Page function contains one navigation link:

e Confirm Order

This link corresponds to the navigation button at the bottom of the Payment Error page.

3.3.7 Payment Return

When a customer selects an online payment provider (for example, Amazon), the Payment Return
Page function is used to return them to the Payment page.

3.3.8 Confirmation

After a customer has successfully completed the payment process and clicked Return to Shop on the
Provider’s page, the Confirmation page is displayed.

Confirmation
Thank you for placing an order.
Order Number: 1010
Name: J blogs Name: J blogs
Address: blog st Address: blog st
Zip, City: 1234, Blogsville Zip, City: 1234, Blogsville
State: Alaska State: Alaska
Country: United States Country: United States
Products
5001 §200 1 UsD130.90 USD130.90
List Price: USD130.90
Shipping method: DHL UsD12.99
Total price excl. VAT: UsD131.99
usD11.90
Total price incl. VAT: usD143.89
Print this Page Continue Shopping

The Confirmation item contains the following fields:

Field Name Field Type Description

Title Single-Line Text Displays the text on the top of the page, the title of the
page.

Short Description | Multi-line text Displays the text written in this field under the Title as a
page introduction.

Navigation Links
The Confirmation function contains a navigation link:

e Goto Shop

This link corresponds to the Continue Shopping button at the bottom of the Confirmation page.
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Order Sections

The Confirmation function also contains an Order Sections item.

8] customer Detais
5] Payment
= [g] Confirmation
<) Navigation Links
=] 'Jj Order Sections
= [SElrowt
= =] siling Info
= Name
® Address
& Zip City
= State
= Country
® Email
[=) shipping Info
Elrowz
] Payment Return Page
8] Payment Error Page

m

@ Sitecore

T"‘Ij Order Sections

@ Quick Info
Elpata =
{” Use Other Order Section [sh=r=d): ™
| ~
@ [none)
&[5 sitecore —
= & content
) Home
& Examples
B Layout
&5 Media Library
&) System
\ ETemplates J

This item is used to specify how the details of your order are displayed on the Confirmation page.

The Order Sections item contains one field:

Field Name

Field Type

Description

Use Other Order Section

Droplink

Links to the order sections that have been defined
for another item and displays those order sections
on this page.

In the Confirmation item, the Use Other Order Section field is not used. The order sections that you
want to display on this page have been defined specifically for this item. You cannot reuse the order
sections from another item on this page because the status of your order is changed when you

confirm payment.

The Order Sections item contains the following sub items:

= ) Order Sections
= [E] rowt

= [E] silling Info
@ Name
B Address
@ Zip City
| State
® Country
® Email

= [E] shipping Info
@ Name
B Address
@ Zip City
B Siate
W Country

= [= Row2

= [E) order Info
w® Notification
® Order Number
® Order Date
@ Status
@ Transaction Number

= E Company Info
@ Name
B Address
@ Eiling NAme
P Zip City

® Country
T —
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(2} O]
h :|E NT CONFIRMATION
Confirmation
Thank you for placing an order.
Order Number: 1010
Name: J blogs Name: J blogs
Address: blog st Address: blog st
Zip, City: 1234, Blogsville Zip, City: 1234, Blogsville
State: Alaska State: Alaska
Country: United States Country: United States
Products
5001 5200 1 usD130.90 UsD130.90
List Price: USD130.90
Shipping method: DHL UsD12.99
Total price excl. VAT: UsD131.99
Total VAT: usD11.90
Total price incl. VAT: UsD143.89

Print this Page Continue Shopping

The Row item contains the following fields:

B [2) sitecore
= & Content
) Home
B Examples
= #5) Home
& @ Checkout
¥ Process Line
%) Shopping Cart
[#) customer Details
[5) Payment
& [g] Confirmation
<A Navigation Links
=] iLj Order Sections
[Elrow1
Elrowz
m Payment Return Page

Field Name

% Rowl

0 Quick Info
[E] pisplay 0ptions

Css Class [shared):

{426DFE28- 2E76-4CBF-8DA4-E36D749E10EF}

Max height for sections [shared]:
140

i

Field Type Description

@ sitecore

The Row 1 item corresponds to the following section on the Confirmation page.

CSS Class

Droplink The number of columns displayed in the row.

Max height for sections

Single-Line Text | The maximum height of the sections in pixels.
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The Billing Info item contains the following fields:

# o Process Line
+ @ Shopping Cart
# [g] Customer Details
# [g] Payment
= @ Confirmation
# ) Navigation Links
= ) Order Sections
= EROWI
# [=]giling Info
# =] shipping Info
E EROWZ
] Payment Return Page
# [g] Payment Error Page
# @ Payment Cancel Page
# [ Layout Section

o a Content

Billing Info

0 Quick Info
Elpata
Title:

[E] pisplay options

Show Label Column (Displays column 1 with labels for the section)

[

@ Sitecore

Hide Section
® [ My Page
# (il Digital SLR
# [) Webshop Functions
# {53 Webshop Site Settings
# ﬂ Webshop Business Settings
# (3 Product Repositories
Field Name Field Type Description
Title Single-Line Text | Displays the text written in this field in the title.
Show Label Column Checkbox Displays the names of all the fields in this
section.
Hide Section Checkbox Hides the section if selected.

If you select the Show Label Column checkbox, the names of the fields are displayed on the web

page.

Each order section field item contains the following fields:

L v

 [g) Customer Details Name
i %(P:::\:fn:‘:hon © quickInfo
# &) Navigation Links E] pata
= {J Order Sections Title:
= Elrowt Name:
= [Z]siling Info
= MName Elll | Field :
= Address Order Display/Order/Billing Address/BillingName
& Zip City
@ State
= Country [£] pisplay 0ptions
@ Emai Show Label (Displayed in column 2 in front of text)
® (=] shipping Info F
E ERO‘NZ
8] Payment Return Page o
& @PazmentErrurPageg Hide Field
& mPaymentCance\Page
Field Name Field Type Description
Title Single-Line Text Displays the text written in this field in the title.
Field Droptree The path to the information that is displayed in
this field.
Show Label Checkbox Displays the name of the field name if selected.
Hide Field Checkbox Hides the field if selected.
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3.4 Webshop Site Settings

The Sitecore E-Commerce Services also contains a number of settings that you use to specify how
the various elements in your website appear on the page and to determine some of the information
that they display. Some of the settings determine how the different elements of your webshop interact
with one another.

= ¢ Examples
= ) Home
@l Checkout
[ Layout Section
My Page
il Digital SLR.
[ Webshop Functions
= ¢33 Webshop Site Settings
B Business Catalog
(53 Design Settings
&P General
@l shopping Cart

& Shopping Cart Spot
) MaiTempiatss

The Sitecore E-Commerce Services contains the following site settings:
e Business Catalog
e Design Settings
e General
e Shopping Cart
e Shopping Cart Spot

e Mail Templates

3.4.1 Business Catalog
The Business Catalog item contains the settings that define the path to the Webshop
Business Settings folders.

= & content ~|[ @ content ¥ [S3d-=14

@ Home

E & E-Commerce Examples a Business Catalog p
& ) Home : ) I
@ chedout © ouick Info

i) Landing Pages (5 system Links

@ [ Layout Section /Mm Link :

[ My Page sitecore/content/E-Commerce Examples/Product Repesitories/Master

(i Digital SR

® (g Point and Shoot Orders Link :

(8 Monthly Offer sitecore/content/E-Commerce Examples/Home/Business Catalog/Orders v

[ webshop Functions

{53 Webshop Site Settings Onles Stathises Landd g
sitecore/content/E-Commerce Examples/Home/Business Catalog/Order Statuses ~
) Design Settings
& General Company Master Data Link :
4 shopping Cart sitecore/content/E-Commerce Examples/Home/Business Catalog/Company Master Data ~
& shopping Cart Spot
(T) MaiTemplates
= B webshop Business Settings
[ vaT Regions
[ orders
Z Order Status
[ countries
& var
@& Currendes
& shipping Options
& currency Conversion
(@ Notification Options
& Languages

.

‘Countries Link :
sitecore/content/E-Commerce Examples/Home/Business Catalog/Countries v

(Currencies Link
sitecore/content/E-Commerce Examples/Home/Business Catalog/Currencies |

‘Currency Matrix Link
sitecore/content/E-Commerce Examples/Home/Business Catalog/Currency Matrix ~

Notification Options Link
sitecore/content/E-Commerce Examples/Home/Business Catalog/Notification Options -

Z) Payment Options
£ Company Master Data W
(% Product Repasitories

Languages Link z
tecore/content/E-Commerce Examples/Home/Business Catalog/Languages

Each field in the Business Catalog item contains a link to the corresponding item in the
Webshop Business Settings. In the default configuration, all of these items are stored in the
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@ Sitecore

Webshop Business Settings node. However, the various items can be stored in different
locations in which case you use the drop down lists in the fields to select the alternative
location.

3.4.2

You use the Design Settings item to define some of the basic layout specifications of your webshop.

Design Settings

=]
& concent | E] Layout Sections
i) Home
& 1 Examples ©One Column Width [shared, standard value]:
S ) Home 628

@l Chedkout
[ Layout Section Two Column Width [shared, standard value]:
My Page 285
i Digital SLR
[ webshop Functions Three Column Width [shared, standard valuel:
= {53 Webshop Site Settings 176
B Business Catalog
&3 Design Settings Four Column Width [shared, standard value]:
s;‘? General 124
@l shopping Cart
'3 Shopping Cart Spot
@ MailTemplates B
B viebshop Business Settings
[ Product Repositories
B Layout
(&5 Media Library

i

Twe Column Height [shared, standard value]:
120

Three Column Height [shzr=d, standard valuel:
141

& ¥ System
) Aises Four Column Height [shared, standard valuel:
@ Dictionary 88

In the Layout Sections, you specify the width and height of the columns used in the various layouts
on the website.

In the Product Image section, you specify the size of the images displayed in the product pages on
the website as well as the background color used for the images.

In the Product Info section, you specify the size of the image displayed on the product information
page for each product.

3.4.3 General

You use the General item to specify more settings for your webshop.

& [ sitecare ~ || @ content BB
=]
& Content | Bvata 5
) Home
E & Examples Default VAT region [<hared]:
= &) Home content/Examples/Business Catalog/VAT Regions/US ~
@ Chedout
= .
* Layout Section El Prices And Currencies =
My Page
@ Digital LR Price Format String [shared]z
@Wabshop Functions 1 {0:#,###,220.00}
1= 45} Webshop Site Settings
B Business Catalog Master Currency [shared):
(&3 Design Settings content/Examples/Business Catalog/Currencies/USD -
& General
,g Shopping Cart Display Currency [shared]:
' Shopping Cart Spot content/Examples/Business Catalog/Currencies/USD ~
(@ MaiTemplates [ |
B viebshop Business Settings Display currency on prices [<har=d]:
(@ Product Repasitories
B Layout
8] Medis Library ] ks
B B System Lin =
) Aliases Main Login Link [shared]:
@ Dictionary sitecore/content/Examples/Home/functions/authentication/login v
B Languages
—=

These settings include the default VAT region that your webshop is in, the currency used on

the webshop, and the role assigned to customers on your webshop.
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The General item contains the following fields:

Field Name

Field Type

@ Sitecore

Description

Default VAT Region

Droptree

The VAT region that the webshop is in.

Price Format String

Single-Line Text

The format in which prices are displayed (except
for the Shopping Cart page and the Shopping
Cart spot, see more details in sectionsShopping
Cart Spot, Shopping Cart Spot).

For more information about editing the Price
Format String, see the following web links:
http://msdn.microsoft.com/en-
us/library/txafckwd(v=VS.90).aspx
http://www.csharp-examples.net/string-format-
double/

Master Currency Droplink The currency in which a product is priced in the
shop.

Display Currency Droplink The currency in which the price of a product is
displayed on the webshop pages.

Display Currency on Check box If you select this check box, the currency will be

Prices displayed along with the price.

Main Login Link Droptree The link to the Login page.

Password Reminder Droptree The link to the Reset Password page.

Link

New User Account Droptree The link to the Create New Account page.

Link

My Page Link Droptree The link to the My Page page.

Search Page Link Droptree The link to the Search Results page.

Mail Templates Link Droptree The link to the mail templates folder that contains

the templates for all the e-mails used on the
webshop.

Default Customer
Roles

Single-Line Text

In this field, you enter the names of the default
security roles that are assigned to visitors to your
webshop who have created a customer account.
If there is more than one role, enter them in a pipe
(‘) separated list.

Note

If you change the Price Format String setting for the General item, it will only affect the way the prices
are displayed on all pages of your webshop except for the Shopping Cart page and the shopping cart

spot.

Changing the Decimal Separator

If you want that the prices in your webshop are displayed with comma between the numerals and

decimals, see the SES Developer’s Cookbook.
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3.4.4 Shopping Cart
You use the Shopping Cart item to specify the kind of information that is displayed in the
shopping cart on the website.

You are notloggedin.  Login | i@ Danish iS5 English

Shopping Cart

Description Amount Price Total Price
p— 5200 1 M8 usD1a10 USD141.90
“@ List price: USD141.90

A Il

Shipping method: DHL - USD12.99 [=] UsD12.99

Location: United States (change your location)

Total price excl. VAT: uUsD141.99
usD12.90
Total price incl. VAT: uUsD154.89

Empty Cart Update Cart Continue Shopping

I agree with the terms and conditions

The Shopping Cart item contains the following fields:

Field Name Field Type Description

Price Format String Single-Line Text | The way that prices are displayed in the shopping cart.
For more information about editing the Price Format
String, see the following web links:
http://msdn.microsoft.com/en-
us/library/txafckwd(v=VS.90).aspx
http://www.csharp-examples.net/string-format-double/

Show Image Checkbox Whether or not product images are displayed in the
shopping cart.

Show Price Incl. VAT Checkbox Whether or not the prices shown should include VAT.

Note

If you change the Price Format String setting for the Shopping Cart item, it will only affect the way the
prices are displayed on this page of your webshop.
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3.45

shopping cart.

D200

Shopping Cart Spot

The true workhorse!

usD2,050.00

D3

(9 = ]

§200

‘Y'ou are not logged in.

$200

Ahighly sophisticated camera, that packs a range of
advanced features into a stunningly sleek body.

=

Al

UsD119.00 U

105mm f/2.8G AF-S
VR Micro NIKKOR

Ever-ready
Camera Case CF-
D200

Keywords

@ Sitecore

You use the Shopping Cart Spot item to configure the information that is displayed in the small

Login | a= Danish i English

Search

I SHOPPING CART

D200
1x215000  2,150.00 &

1 itern in shopping cart.
Total: usD2,162.99
Edit shopping cart

Proceed to Checkout

By USD119.00 GEN% USD549.00 SEH%
UsSD1,750.00 UsD2,150.00
The Shopping Cart Spot item contains the following fields:
Field Name Field Type Description
Show Shopping Cart Checkbox Whether or not the spot should display a line for each
Item Lines item in the shopping cart.
Show Total Checkbox Whether or not a total is displayed in the shopping
cart spot.
Show Price Info Checkbox Whether or not the Price Info field is displayed.

Price Info

Single-Line Text

includes VAT or not.

A description of the price — for example, whether it

Show Total Incl. VAT Checkbox Whether or not the total price displayed should
include VAT.

Show Amount in Checkbox Whether or not the number of items that are currently

Shopping Cart Status in the shopping cart is displayed.

Line

Always Show Checkbox Whether or not the shopping cart should be

Shopping Cart

displayed on every page.

Price Format String

Single-Line Text

cart spot.

double/

The way that prices are displayed in the shopping

For more information about editing the Price Format
String, see the following web links:
http://msdn.microsoft.com/en-

us/library/txafckwd(v=VS.90).aspx
http://www.csharp-examples.net/string-format-
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Field Name Field Type Description

Show Delete Option Checkbox Whether or not the delete item button is displayed
beside each item in the shopping cart spot.

Show Image Checkbox Whether or not an image of each item is displayed in
the shopping cart spot.

Show Price Incl. VAT Checkbox Whether or not the price of each item that is
displayed should include VAT.

CheckOut Link Droptree The link to the first page in the checkout process.
This is the link that is contained in the Check out
button.

Edit Shopping Cart Droptree The link to the shopping cart.

Link This is the link that is contained in the Shopping

Cart button.

Note
If you change the Price Format String setting for the Shopping Cart Spot item, it will only affect the
way the prices are displayed on the shopping cart spot all over the website.

3.4.6 MailTemplates

The MailTemplates folder contains e-mail templates that are used in Sitecore E-Commerce
Services.

= 45} Webshop Site Settings
B Business Catalog
&3 Design Settings
& General
i shopping Cart
3 Shopping Cart Spot
= [ MaiTemplates
[5] contact us
[ New user Confirmation
D Qrder Mail To Admin
[£) order Mail To Customer
[5] Your password has been changed

D Your password has been reset

Reset your Easswﬂrd

The MailTemplates folder contains the following e-mail templates:
e Contact Us
e New User Confirmation
e Order Mail To Admin
e Order Mail To Customer
e Your password has been changed
e Your password has been reset

e Reset your password

The e-mail templates contain the following fields:

Field Name Field Type Description

From Single-Line Text | The e-mail address of the sender.
To Single-Line Text | The e-mail address of the recipient.
Subject Single-Line Text | The subject of the e-mail.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 51 of 118



Sitecore E-Commerce Services 2.1 and CMS 7.0 @ S| teco re

Field Name Field Type Description

Body Rich text The body text of the e-mail.

BodySource Droptree The field contains a link to the item that is the source of the
information contained in the Body field.

Editing a Sample E-Mail Template

You can edit all the fields in an e-mail template:

= & Coman Zloaa
* @) Ecommerce From
= ) EcommerceBasic {Business| Unit}
* (3 Functions
= (%) Sne Semings i
() Fooner {Recipient}
B Business Cawlog
';? Design Sestings Subject:
&F General Contact Us - {Subject}
o Grder
o shopging Cant Show Editor + Suggest Fix + Edit Himl
'8 Shopping Cart Spot Body:
- 9_"15"'9"'9‘“5 This message has been sent from Contact us.
[) Comacts
[5) NewUserConfrmation Message:
[2) OrderMailToAdmin {Message}
[2) OrderMailToCustomer
[2) ¥our pesswond has been changed
[2) Your password has been reset
[2) Reset your passwerd
+ i Busines: Catalog
# (JGlobals
¥
BodySource

Some of the fields in the e-mail templates can contain variables. For example, the To field
can contain {Recipient}.
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3.5 Webshop Business Settings

The Webshop Business Settings item contains all of the items that affect the business aspects of your
webshop, such as, the list of currencies that the webshop supports, what delivery alternatives are
available, and so on.

=] ‘ Webshop Business Settings
B vAT Regions
[ orders
2 Order Status
2 countries
& vat
@& Currencies
& shipping Options
a Currency Conversion
[ Notification Options
B Lanouages
2 Payment Options
£ Company Master Data

3.5.1 VAT Regions

The VAT Regions item lists the different VAT regions that are used in the VAT item of the Business
Catalog. For more information about VAT, see the section VAT.

a ‘ Webshop Business Settings
(= [El VAT Regions

=1 Belgium

=1 Denmark

=1 England

[ Europe

=1 Holland

=1 Norway

7 Outside Europe

=1 Sweden

B

Orders
Order Status
Countries
VAT
=\ % Default
(& Denmark
& Holland
& Norway
3 Qutside Europe

& us
= % Food VAT
(@ horvway ___J
T

o &

Under the VAT Regions item, you can add new VAT regions, but also edit or delete them.

= i Business Catalog D Quick Info

= Bl vAT Regions E] pata
&= Belgium Code [shared]:
3 Denmark
= England
] Europe i
=1 Halland Name [shared]:
= Norway = Denmark
3 Qutside Europe
= Sweden Title:
=us Denmark

[ orders

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 53 of 118



Sitecore E-Commerce Services 2.1 and CMS 7.0 @ Sl teco re”

3.5.2 Orders

Sitecore E-Commerce Services Order Manager stores all customer orders in a Microsoft SQL Server
database.

It is beyond the scope of this guide to explain how SQL Server handles customer orders.

Note

In SES 2.0.0 and later orders are no longer stored in the Sitecore content tree under Webshop
Business Settings. If you need to refer to the documentation that describes this deprecated
functionality, see the Orders section in the Appendix or refer to an earlier version of this
documentation.

3.5.3 Order State

In Order Manager, order states and sub states indicate to end users the current progress or ‘state’ of
an order. For example, it can show an order processor how far an order has progressed through the

order fulfillment process or can indicate if an order is closed or cancelled. States and sub states can

also trigger actions, such as money capture.

In Order Manager, there are five default states and six sub states. You can use or re-configure default
states or create your own states or sub states.

Note
In SES 2.0.0 and later order status is deprecated and has been replaced with order state. If you need
more information on how to use order status, see the Order Status section in the Appendix.

In the Sitecore Content Editor, content tree, the States folder appears under the Webshop Business
Settings.node.

= [ sitecore
= 5Content
% Home
= &l E-Commerce Examples
= ¥ Home
# \@d Checkout
+ @ Layout Section
= [ Monthly Offer
+ E My Page
# g Digital SLR
& @Webshop Functions
# 253 Webshop Site Settings
=B webshop Busine ettings
= s
& J New
® [2) open

+ |J In Process

+ J Closed
& J Cancelled
=4 VAT Regions

Use the States folder to configure and create new states.

Creating States and Sub States

In the Content Editor, you can create new states and sub states by using the insert options available
on the Sitecore ribbon.

To create a state:
1. Inthe Content Editor, content tree, select the States folder.

2. Ontheribbon, Insert group, click State.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 54 of 118



E-Commerce Configuration Guide @ S|teco re

3. Name the new state ‘Test’.,

4. Select and expand the ‘Test state item and you see that by default it has three sub folders
called FollowingStates, SubStates and SubstateCombinations.

=] a Webshop Business Settings
= ) states
D Mew
=] D Test
’Jj FollowingStates
’JJ Substates
U SubstateCombinations
|=] Open
D In Process

The next section explains how you can use these folders to configure your own states and
sub states.

Configuring States

Using the In process state as an example, the following section describes how you can use state
folders to configure your own states and sub states.

FollowingStates and Conditions

Use the FollowingStates folder to define which state must logically follow on from another state and
then create conditions that must be met before moving on to the next state.

To create a new following state:
1. Select the FollowingStates folder

2. InlInsert Options, click Following State Link.

Navigate Review Analyze Publish Versions Configure Presentation Security =

El Following State Link E@ Copy To ‘-b Cut . 1| Rename
Edit ~ U Insert from T F o)l oying State Link Dupllmhe (i Move To Delehe - Paste (3 copy T Display Name
Edit Clinboard

= B Webshop Business Settings IFolder 0 Content
= () States
) D Mew
2 (2] Test =
J FollowingStates Folosing
() substates State Link
JJ SubstateCombinations
# D Open
=

hup & Fir
¥ pown & Las
Sorting ™

Options

Items in the Folder

[B) oo

D Cancelled

=] UFoHowmgsmes
& (] Closed
® (5] cancelled

b
3] JJSuhstBhECnmh\naﬁnns

[5) Closed

5 cancelled

3. Give your following state a name. In this example, the In process state is followed by two
states:

e Closed

e Cancelled
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4. Select a following state from the drop-down list:

= ﬂ Webshop Business Settings 0 Quick Info

= {J states E] pata
DNew | Following State [shared]
Bl Test .Cl d, € [shared]:
ose
D Open
= D In Process
New
= '-L:] FollowingStates Test
= D Closed Open
(5] if capturec In Process
= D Cancelled
) | Cancelled
D if o sub-s
(] ifPacked 1| =
[5) ifPacked P

'-L:] Substates

'-L:] SubstateCombina
D Closed
D Cancelled

5. In the Sitecore ribbon, click Save.

Create conditions as sub items below FollowingStates that must be met before you can move to the
next state.

To create a following state condition:
1. Select the following state item you just created.
2. InInsert Options, click Substate set.
3. Specify a name for the new condition; if Captured, Packed and Shipped In Full.
4

With this condition selected, configure the checkboxes in the Substates field. Select the sub
state check boxes that you want to include in this condition.

In this example, the if Captured, Packed and Shipped In Full condition defines all the possible sub
states that must be completed before an order can move to the Closed or Cancelled state:

& B webstop Busness setngs D if Captured, Packed and Shipped In Full - [101010]
& {J states
El e @ quick Info
[E] Test Blvata
[£) open
& [Z) In Process Select all - Deselectal - Invert selection
T U Folowngstates || | substates [sared:
= [2) Closed [¥lcaptured In Full
) if Captured, Packed and Shipped In Ful Packed In Full
= 2] Cancelled [¥] shipped In Full
D if no sub-states checked
[Z) if Packed In Full
[2) if Packed Partially
) substates
() SubstateCombinations
T ——

5. In the Sitecore ribbon, click Save.

Note
You can create conditions that only allow the selection of a single sub state or you can create others
that allow multiple selections.
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Substates

You create sub states as insert options below the Substates folder.

=l aWabshup Business Settings o= WCunIEnI
3 {Jstates
© B new D Captured In Full
B [ Test
Bes @ quick Info
# [ open -
=[5 inProcess loata
= ) FollowingStates Code
= (=) Closed Captured In Full

[2) if Captured, Packed and Shipped In Ful
= \J Cancelled

=) if no sub-states checked

(] ifPacked In Ful

Name:
Captured in full

@ Sitecore

if Packed Partiall
= ) substates

\J Captured In Ful
[5) Packed In Ful

\J Shipped In Full

= {J substateCombinations

Abbreviation:
CIF

m

Create a separate content item for each sub state. In this example, the In process state, has the
following three sub states:

e Captured in full
e Packed in full

e Shipped in full

To create a sub state:
1. Select the SubStates folder.
In Insert Options, click Substate.

Enter a name for your sub state. For example, Captured in full.

P w0

Complete the Code, Name and Abbreviations fields.

The following table describes how the data in these fields is used:

Field Name Description

Code Values stored in the Orders database. This is the primary key that connects
the data in the Order Manager database with the content in the CMS
database, so that orders appear in the Ul.

Name Full state or sub state display hame used in the Smart panel and the Order
Details page.

Abbreviations | Used in some lists displayed as tables. For example, the tables displayed in
the dashboard and order list pages.

5. On the Sitecore ribbon, click Save.

Your SubstateCombinations depend on the sub states that you define here.

SubstateCombinations
You create sub state combinations as insert options below the SubstateCombinations folder.
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When you create a new SubstateCombinations item, the options that appear in the Substates field are
determined by what you have defined in the Substates folder.

= B Webshop Business Settings ~ || @ content Y
B {Jstates
D o D 000000
g;i:n 9Quick TInfo
= [Z) In Process Elpata
J Followingstates Selectall - Deselectall - Invert selection
J substates Substates [chared]:
i) substateCombinations i [T captured In Full
=) ooooao [[IPacked In Full
(101000 [shipped In Full
[5) oo1010
[5) 100000
[5) 101000
) 101010
2] Closed

1) cancelled

Below the SubstateCombinations folder create a content item for every possible sub state
combination for the selected state. In the Substates field, select or clear the appropriate check boxes
to configure sub states. In this example, you can see all the possible check box combinations for the
In process state.

For example, where the Packed in full check box is selected:

= [2] ;nProcess || @ content \
=] '-J,j FollowingStates D 001000
[Z] Closed
[2) cancelled © ouick Info
'-J,.'] Substates —
= {J substateCombinations Eloata
D 000000 Selectall - Deselectall - Invert selection
D 001000 Substates [shared]:
[ 001010 [l captured In Full
] 100000 [V packed In Full
[2) 101000 [T shipped In Full
[Z] 101010 L

For example, where the Packed in full and Shipped in full check boxes are selected

= D In Process || W content \
= ) FollowingStates 001010
D Closed D
|2 cancelled © Quick Info
'-Jj Substates —
= '-LJ SubstateCombinations d oots
D 000000 Selectall - Deselectall - Invert selection
D 001000 Substates [chared]:
[ oo1010 [T captured In Full
2] 100000 [¥|Packed In Full
[£) 101000 [¥] shipped In Full
[5) 101010
e

You can change the configuration of the default states and sub states or create your own.

Note
As a precaution, it is good practice to back up any default states that you re-configure so you have the
option to restore these states later.

For more information about using states and sub states, see the Order Management Cookbook.
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354 Countries

The Countries item contains a list of the countries to which your webshop ships orders.

= B webshop Business Settings [ u Afghanistan
# [B) vAT Regions 1
[ Orders © Quick Info

# I Order Status Elpata

= [l countries Code
[ Afghanistan AF
3 Albania
[ algeria -
[ American Samoa Afghanistan
& Andorra
[ angola
[ Anguila uties .
B Antarctica Afghanistan
[ Antigua and Barbuda
I3 Argentina VAT Region
3 Armenia

The Country items contain the following fields:

Field Name Type of Field Field Purpose

Code Single-Line Text The code of the country as it appears in the
provider.

Name Single-Line Text The name of the country as it appears in the
provider.

Title Single-Line Text The title of the country.

VAT Region Droplink Displays the VAT region value as it appears for
example in the VAT item.

3.55 VAT

Some countries have multiple rates of VAT, for example, one rate for food and another for luxury
goods. In the Webshop Business Settings, in the VAT item, you create items for the different kinds of
VAT that your webshop supports.

You can specify which rate of VAT is used by each country. In this example, Norway has a special
VAT rate for food.

= B webshop Business Settings
# [B) vaAT Regions
® [ orders
# Z Order Status
® [+l Countries

= % Default
(& Denmark
& Holland
& Norway

The different VAT options, such as Default and Food VAT, are based on the VAT OptionValue
template and contain the following fields:

Field Name Field Type Description
Code Single-Line Text The code of the kind of VAT.
Name Single-Line Text The name of the kind of VAT.
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Field Name Field Type Description

Title Single-Line Text The title of the kind of VAT.

The different VAT items that are stored under VAT options, such as Denmark and US, are based on
the VAT Region Value template and contain the following fields:

Field Name Field Type Description

VAT Region Droptree This field maps a VAT region to the corresponding
VAT Regions item

VAT Value Number The rate of VAT used in this region.

3.5.6 Currencies

In the Currencies item, you create an item for each currency that your webshop supports.

= B webshop Business Settings
# [B) vAT Regions
® [ orders
# Z Order Status
# [+l countries
& Gy VAT
= (& Currencies
2 DKK
3 ewro
B
Q) usp
# ff Shipping Options
# @ Currency Conversion

A currency item contains the following fields:

Field Name Field Type Description

Code Single-Line Text This feature is disabled in this version of the
Sitecore E-commerce.

Name Single-Line Text The name of the currency.

Title Single-Line Text The symbol of the currency.

Sitecore E-Commerce Services only supports one currency per shop. However, you can store product
prices in one currency and display the prices in another currency on the webshop.

3.5.7  Shipping Options

Your webshop must support a number of options for delivering products to your customers. The
shipping options that your webshop supports can be displayed on the Payment page during the
checkout and the customer can then select the shipping option that they prefer.

Note
The shipping options in the E-Commerce webshop have not been implemented and are just for
demonstration purposes.
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You can create new shipping options in the Shipping Options item.

® [Z My Page = || @ content
® (gl Digital SLR. @5 DHL
# () Webshop Functions u
# {53 Webshop Site Settings -
= @ Webshop Business Settings ? Quick Info
# [B VAT Regions Elpata
D Orders Code
# I Order Status DHL
# [l Countries
5 & wr tome
# @& Currencies £ DHL
= & Shipping Options
a DAL Title:
(@ FedEx DHL
1) Post Denmark
s
:’ mr Short Description:
@ ups DHEL
e 3 Currency Conversion
# (3 Notification Options
® @ Languages
# ) Payment Options
® &2 Company Master Data
+ a Product Repositories Browse - Properties * Open Media Library - Edit Image * Clear - Refresh
" Icon
E:E;:Lhmw /Images/Ecommerce/Examples/Delivery Icons/DHL

A shipping option contains the following fields:

Field Name Field Type Description

Code Droplist The code of the shipping option.

Name Single-Line Text Thg name of the shipping option as it appears in the
option.

Title Single-Line Text | The title of the shipping option.

Short Description Single-Line Text | A short description of the shipping option. This

description is displayed under the name of the
delivery option.

Icon Image The logo or icon of the shipping option.
Available Notification Multilist Displays the list of notification options that are
Options available. You select the notification options that

apply for each shipping option.

Price Single-Line Text | Fill in this field to enter the cost of delivery if a
customer chooses the selected shipping option.

Delivery Time Single-Line Text | In this field, you can specify when the products can
be delivered using the selected shipping option.

For more information about configuring the Payment page, see the Payment section.
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3.5.8

Currency Conversion

@ Sitecore

In the Currency Conversion item, you specify the exchange rate for a currency.

= W webshop Business Settings
® [B VAT Regions
D Orders
# T Order Status
® [ Countries
E @ VAT
@ Currencies
@ & Shipping Options
= 3 Currency Conversion
= () DkK
) Euro
) GBP
) roK
Juso
& Q) Euro
= Quso

J Euro

0 Quick Info
E] pata

Currency Link

content/Examples/Business Catalog/Currencies/Euro

Exchange Rate
0.134259637

A currency item contains the following fields:

Field Name

Field Type

Description

Currency Link

Droplink

The link to the corresponding currency in the
currency item.

Exchange Rate

Single-Line Text

Here you can specify the exchange rate of the
selected currency to the first currency in the list.

Sitecore E-Commerce Services only supports one currency per shop. However, you can store product
prices in one currency and display the prices in another currency on the webshop.

3.5.9

Notification Options

A notification option describes the way a customer is notified when the products they have ordered
are shipped from your warehouse.

You can create new notification options in the Notification Options item.

= @ webshop Business Settings
® [@ vaT Regions
[ orders

# I Order Status

® [l Countries

g VAT

® & Currencies

® ) shipping Options

® @ Currency Conversion

= [# Notification Options
Q None
& Email
& sms

# @ Languages

m

Q Email
O quidk Info
E] pata

Code

Email

Name
Email

Title:
E-mail

The notification options that you create here are the ones that you can specify for the different

delivery methods.

A notification option contains the following fields:

Field Name Field Type Description

Code Single-Line Text The notification option code.

Name Single-Line Text The name of the notification option.
Title Single-Line Text The title of the notification option.
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3.5.10 Languages

In the Business Catalog, the Languages item contains the language items that have been defined for
mapping the languages to external ERP systems.

= B Business Catalog P Danish
# [El vAT Regions
# [ orers @ Quick Info
# Z Order Statuses ] pata
# [+ countries
= é VAT Code
# (@& Currendies bK
# o Shipping Providers
# & Currency Matrix Name
# [ Notification Options Danish
= @ Languages
P Danish Title:
P english Danish
® norwegian
® ) Payments _||| | sitecore Language:
# & Company Master Data 3 da -
# (% Product Repositories

You can create new language items when you need them.

A language item contains the following fields:

Field Name Field Type Description

Code Single-Line Text The language code.

Name Single-Line Text The name of the language.

Title Single-Line Text The title of the language.

Sitecore Language Droplist Associates the E-commerce language with the
language abbreviation that corresponds to it in
Sitecore.

When you import products from an external ERP system, the products can contain values in different
languages. These values in the ERP system are exported in an XML file and you can map them to the
language items in the Business Catalog. There is no import module to help you import this data so
you must do this manually.

3.5.11 Payment Options

Your webshop must support different payment options so that customers can select the payment
option that they want to use when paying for the goods that they order. You must create a payment
option for each kind of payment that your website supports. You must also configure the pages that
are displayed to the user after they have successfully posted their order, if an error occurs, or if they
cancel the payment.

Most webshops, even very big ones, use one or more online payment services to manage this
important feature of their site. Creating your own secure payment system is both extremely costly and
very time consuming. You can even integrate the online payment service functionality into your own
website so that it looks like an integral part of your website.
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sitecore

Q

The Payment Options item contains the following fields:

& [g] Payment ° || W cortent
= " —_— .
Confirmation =, Payment Options
[£) Payment Return Page L
® [g) Payment Error Page © Quick Info
Payment Cancel Page E)pata

# [ Layout Section
= My Page
# (g Digital 5L
= @Webshop Functions
# {53 Webshop Site Settings
= ﬂ Webshop Business Settings
+ [Bl vAT Regions
® [[] orders
® 3 Order Status
# [l Countries
H g VAT
® & Currendes
# oy Shipping Options
& @ Currency Conversion
# |3 Notification Options
¥ B Languages

Insert Link - Insert Media Link - Insert External Link - Insert Anchor -

Insert Email

Payment Return Page Url
/Examples/Home/checkout/paymentreturnpage

Payment Succeeded Url
J/Examples/Home/checkout/confirmation

Payment Failed Url
J/Examples/Home/checkout/paymenterrorpage

Payment Cancel Url
/Examples/Home/checkout/paymentcancelpage

InsertLink - InsertMedia Link - Insert ExternalLink - Insert Anchor -

InsertLink - InsertMedia Link - Insert External Link - Insert Ancher -

InsertLink - InsertMedia Link - Insert External Link * Insert Anchor -

jnsert Email

jnsert Email

jnsert Email

- Insert Javascript -

- Insert JavaScript

- Insert Javascript -

- Insert Javascript -

Follow

* Follow

Follow

Follow

- Clear

- Clear

- Clear

- Clear

= %) Payment Options

4 Amazon

@ American Express
[ AuthorizeNet
[ Chedking Account:
@ MasterCard
[ Maney Transfer
[ visa
# & Company Master Data
# (3 Product Repositories

Field Name Field Type Description

Payment Return Page URL | General Link The URL of the payment return page. For more
information, see the Payment Return section.

Payment Succeeded URL General Link The URL of the page that you are directed to after
successfully paying for a purchase.

Payment Failed URL General Link The URL of the page that you are directed to if the
payment process fails for some reason.

Payment Cancel URL General Link Some of the online payment providers allow you to
cancel payment and this is the URL of the page
you are directed to if you decide to cancel the
payment for some reason.

For more information about these message pages,

see the Checkout section on page 32.

Sitecore distributes a number of packages that contain payment providers for other payment options.
These packages contain the code and the necessary Sitecore items. These payment provider

packages are available on the SDN.

You can install as many of these packages as you need in your E-Commerce Services solution.
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@ Sitecore

When you install a payment provider package, an item is created in the
/sitecore/system/Modules/Ecommerce/Payment Options folder.

= [ sitecore
= SComem
i) Home
# ¢ E-Commerce Examples
@ B Layout
# (5] Media Library
= &9 system
1 Aliases
® Dictionary
# D Languages
# .5 Marketing Center
= 1) Modules
= ‘e E-Commerce
# B webshop Business Settings
& jcatalogs
= 7 Payment Options
[ amazan
EQ AuthorizeNet
D ees
Poss
[ epay
[ PayEx
[ Paypel
i@ QuickPay
# [ PriceMatrix

To configure a payment provider, you must copy the corresponding new payment option item from
here and place it in the Webshop Business Settings/Payments Options folder of your webshop, for
example, E-Commerce Examples/Home/Webshop Business settings/Payment Options.

The payment options contain the following fields:

Field Name Field Type Description

Code Droplist The payment method code.

Name Single-Line Text | The name of the payment method.
Title Single-Line Text | The title of the payment method.

Short Description

Single-Line Text

A short description of the payment method. This
description is displayed under the name of the
payment method.

Icon

Image

The logo of the payment method.

Online Payment

Checkbox

Indicates whether or not the payment method is
an online one.

Username

Single-Line Text

The user name that the webshop uses to log in to
the payment provider.

Password

Single-Line Text

The password that the webshop uses to log in to
the payment provider.

Payment Provider URL

General Link

The URL of the payment provider.

Payment Provider
Secondary URL

General Link

Some payment providers have an alternative URL
to send a call to another resource. It can be
inserted in this field.

Settings

Multi-Line Text

The settings that the webshop uses when it logs
into the payment provider.
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@ Sitecore

The payment options are displayed on the Payment page during the checkout process.

Payment

Please select a payment method

Payment Method: Money Transfer

Payment type: M Offline Payments
Money Transfer

@

£

Checking Account
*} Pay Dy Troney BT

= Confirm Payment

Cart Summary

Total price incl. VAT:
USD154.89

Before you can use an online payment service in your webshop, you must enter into an agreement

with them.

For more information about installing and configuring the SES payment providers, see the SES
Payment Provider Guide.

3.5.12 Company Master Data

The Company Master Data item is used to store the name, address, e-mail address, and so on of the
company. This and other information about the company can then be displayed on multiple pages

without you having to create items or fill out forms all over the website.

For example, the Company Master Data can be displayed in the footer of every page.

Nicam Proshop

Address: Sct. Anthonsroad 23
Zip City: 3535, London
Country: England

Technical Department

Evergreen Terrace 12

63242 Springhield
Spain

Copyright (c) Nicam 1998. Nikon and Nikkor are trademarks of the Nikon Corporation, and all rights are reserved. Cannon is a trademark of the Cannon Corporation and all rights are
reserved.

In the Webshop Business Settings, in the Company Master Data item, you can edit your company

information.

= i E-Commerce Examples
= ) Home
® @l Checkout
# [ig Layout Section
& [ My Page
® (g Digital SLR.
# [ Monthly Offer
# [71) webshop Functions
B g} Webshop Site Settings
= a\"iahshop Business Settings
& B vAT Regions
® [ Orders
& 2 Order Status
® [l Countries
E g VAT
£ é Currencies
# & Shipping Options
® & Currency Conversion
# [ Motification Options
E3 Languages
® 5 Payment Options
[t Sale
(@) support
(@ Technical

= || @ content

0 Quick Info
E] pata

CompanyName
Nicam Proshop

Address
Sct. Anthonsroad 23

m

Address2

Zip
3535

State

Gty
London

@j Company Master Data
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All of the fields in the Company Master Data item are Single-Line Text fields.

The Company Master Data item contains some business unit sub items — Sales, Support, and
Technical — that can contain details about some departments or offices in the company.

1= B webshop Business Settings
Bl vAT Regions
[ orders
Z Order Status
I countries
& var
@& currencies
&y Shipping Options
3 Currency Conversion
[# Motification Options
B) Lenguages
) Payment Options
£ Company Master Data
@) sale
@ Support
(@) Technical

o E R E B

You can create as many of these business unit items as you need.

The business unit sub items contain only one field — Email, a Single-Line Text field.

& &3 Company Master Data |@ Sales
({T) sales
@ sepport © quick nfo
() Technical Boaw £
i RSS Feeds
) EcommerceBasic Email [shared]:
() Globals

You enter the e-mail address of the business unit in this field.

In your webshop, on the Contact Us page, you can select the business unit that you want to contact
and your message is sent to the e-mail address of that business unit.

Company Home / Company / Contact us

NEWS
Contact us

ABOUTUS
LINKS Contactus
TERMS AND CONDITIONS Nicam, Japanese Headquarters

6-4, Takashima-daira 6-chome, Itabashi-ku, Tokyo 175-0082
Telephone 81-3-3975-4340

Hicam, United States Headquarters
400 State Street

Rochester, New York 14650
Telephone 1-800-438-5451

Hicam, Swiss Headquarters
62 Route de Chéne, 1208 Genéve, Switzerland
Telephone 41- 2182545 77

For product assistance,
please contact our Global Distribution network of certified Nicam retailers

Contact us

Business Unit Sale =

N =
=me Support .

Email Technical

Subject =

Message - =

Submit

Important

When a customer places an order in your webshop, Sitecore E-Commerce Services sends an e-mail
to the customer confirming their order. Sitecore E-Commerce Services also sends an e-mail to the
sales department informing them that an order has been placed and that they need to process it. This
e-mail is sent to the e-mail address contained in the Sale item.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 67 of 118



Sitecore E-Commerce Services 2.1 and CMS 7.0 @ S| teco re

This means that you cannot delete the Sale item from the Company Master Data.

If you don’t want to send an e-mail to your Sales Department and want to ensure that you don’t
receive an exception, remove the following line from the Sitecore.Ecommerce.config file:

/configuration/sitecore/pipelines/ordercreated

<processor
type="Sitecore.Ecommerce.Pipelines.OrderCreated.SendMailToAdmin,
Sitecore.Ecommerce.Kernel"/>
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3.6 System/Modules/Ecommerce

@ Sitecore

The Sitecore E-commerce Services contains some more items that you can configure. These are

stored in the Sitecore/System/Modules/Ecommerce folder.

B[] sitecore
= & Content
) Home
Q Examples
B Layout
5] Media Library
& &9 System
i Alizses
" Dictionary
3 Languages
1) Marketing Center
= (Z) Modules
=] Q Ecommerce
i) Catalogs
i) system
59 PriceMatrix
i) Web Forms for Marketers

3.6.1 Catalogs

The Catalogs folder contains two sub items:
e Order Catalog
e Product Catalog

Order Catalog

You use the Order Catalog item to control the appearance of the Webshop Business
Settings/Orders search form when you view it in the Custom Editor.

[5earcn @, ] ~ || Eorder Cata\ng\ROContent
B [5] sitecore
= & content Search Order ID
) Home
= Q Examples Status Notification
) Home [ mew ol [CInone m
=) @ webshop Business Settings [Tlpending £ (=] Email
Bl vAT Regions | [T Processing ~ | Csms
[ orders 1 [ completed -

2 Order Status
[l countries
aw
@ Currendies
&) Shipping Options
5 Currency Conversion Order Number Date Status Customer Name
[# Notification Options —
B) Languages
2 Payment Options
£ Company Master Data

(% Product Repositories

Drag a column to this area to group by it.

[7] American Express
[T AuthorizeNet
[ checking Account

Notification

[ | »

Shipping
[CloHe
[CIFedex
[TIpost Denmark

Cmr

Payment

4 Lm |

Shipping
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The Order Catalog item includes the following fields:

= [0 sitecore
& & content
%) Home
= ! E-Commerce Examples
) Home
(@ Product Repositories
B Layout
] Media Library
B ) System
i Alizses
@ Dictionary
@ Languages
44) Marketing Center
= () Modules
= ! E-Commerce
B webshop Business Settings
= {3 catalogs
Order Catalog
Product Catalog
2 Payment Options
5 PriceMatrix
(@ Product Repositories
i) system
43 Webshop Site Settings
) web Forms for Marksters

Order Catalog

@ Sitecore

{J Common

@ Sample
L.:} System

Catalog Data Source

Ribbon Source Uri

& E-Commerce

J User Defined
{J web Forms for Marketers

D quick Info
[E] search =
Templates
Al Selected
= [E] Templates D [Order @
¥ Branches (<] (]

Sitecore.Ecommerce.Shell.Applications.Catalogs.Models.Search.OrdersSource, Sitecore.Ecomme

sitecore://core/{9860234C-E056-47B8-8C77-DABB0B3C1F00}

n

gprnxwes ] ditor =l
@ Publishing targets
Settings E.cl:itor Fields —
. R
@;ﬁux 2 [E] Templates D | Comment - @
B Workflows & Branches e g:”::g:::; @
E] Templates J Common F\iningAmpqq =
Field Name Field Type Description
Templates Multi-list Using the mutli-list field, you can select the template for
the Order Catalog item.
Provider Single-Line Text This field defines the search provider for the Order

Catalog item.

Ribbon Source URI

Single-Line Text

This field contains the ribbon item URI. The catalog
reads the ribbon item and displays it as a contextual

ribbon.

Editor Fields

Multi-list

The catalog grid opens the Field Editor application on
double click and allows you to edit the selected row.

The Order Catalog folder contains the following subfolders:

e Search Fields

e Checklists
e Grid
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Search Fields

@ Sitecore

The Search Fields subfolder contains the following item:

B Layout
] Media Library
= ¥ system
'JJ Aliases
@ Dictionary
@ Languages
L] Marketing Center
= () Modules
= ol E-Commerce
B viebshop Business Settings
=] @ Catalogs
=] Order Catalog
= [ search Text Fields
[ order o
(13 Checkists
H arid
Product Catalog
) Payment Options
B PriceMatrix
() Product Repositories
() system
(53 webshop Site Settings
L) Web Forms for Marketers
'JJ Proxies

|| @ content

@ Order ID

anicklnfu

[Z] Field Data
Field [shared):
OrderNumber

Title:
Order 1D

m

The Order ID item is the uppermost search field on the Orders search form.

| Search ‘{ - ‘ Order Cata\og\(a Content
& [2] sitecore
& & content Search l Order D ]
) Home
& o Examples Status Notification Payment Shipping

i) Home [T new “ | CINone i [T] amazon “ [Con d

& @ webshop Business Settings [CIrending ﬂ [T Email [T American Express H [ClFedex ‘ ﬂ
B VAT Regions [ClProcessing [Clsms [C] AuthorizeNet [ClPost Denmark
[ orders [ completed -| | [CchedingAccount - | [l !
2 Order Status
[+l Countries
aw

The Order ID item contains the following fields:

Field Name Field Type Description

Field Single-Line Text The name of the field that should be entered to
search for a particular order.

Title Single-Line Text Change this field to modify the title of the item in

the form.
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Checklists

@ Sitecore

The Checklists subfolder contains a number of Column sub items that control the appearance and the
number of columns displayed in the Search Results pane of the Orders search form.

a ‘ Webshop Business Settings
B vaT Regions
)
o Order Status
[l countries
& var
& Currencies
s shipping Options
& Currency Conversion
[ Notification Options
Languages
) Payment Options
EJ company Master Data
C‘ Product Repositories
B Layout
& Media Library
= &9 system
'{J Aliases
® Dictionary
Languages
%) Marketing Center
= () Modules
= @ ECommerce
‘ Webshop Business Settings
= [ catalogs
a Order Catalog

= 14 checkists
14 status

[T Motification

[ Payment.
{1 shipping

Product Catalog

»

Order Catalog \ W content

Search Order ID

[ status Motification Payment Shipping ]
[T Autherized ol [Chone b |} Checking Account b [CoH e
— ) Captured ‘i‘ [Ce-m |} Maney Transfer [CIFederal Express = ‘
[CnNew [ sris [TlPost Denmark L4
) Pending — - v e —

(]

Order Number Date Status Customer Name Motification Payment Shipping
2581 24-08-2010 21:40:04 Praocessing Mr, Test Email Checking Account
il 7] { |[—/—r7—"0o—"=]| » 9]

Each Column item contains the following fields:

Field Name Field Type Description

Field Single-Line Text The name of the field for the program or script to
refer to.

Root Droplist

The link to the relevant folder options in the
Business Catalog.
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Home

o

Navigate  Review  Analyze

I
Edit Insert ™

[2) tnsert from Template

Fublish ~ Versions  Configure

= || Duplicate [ Move T pelete

Operations

=

a ‘ Webshop Business Settings

B var Regions
[ orders

Z Order Status

4 countries

& vaT

& Currencies

& Shipping Options

@& Currency Conversion

= [# Notification Options
D Mone
1 Email
& sms

Languages

@ Payment Options

£ Company Master Data

(%9 Product Repositaries

B Layout
58] Media Library
= ¥ system
ﬂ Aliases
@ Dictionary
@ Languages
1, Marketing Center
= (2) Modules

‘:; E-Commerce

B viebshop Business Settings

= [ catalogs
= [E] order catalog
[ 1] search Text Fields
= [ checkists
Status
Notification
Payment

T

“ || @ content

T e G Rename p Firs
Pasr:e 10 copy || ‘I’ Display Name
Clipboard Rename Sorting ™

@ sitecore

The root field in the Notification item establishes a reference to the Notification Options folder options
in the Business Catalog.

@ Notification

O quick Info

E] pata
Field [shared]:
NotificationOption

Root [shared]:

sitecore/content/E-Commerce Examples/Home/Business Catalog/Notification Options

Digital SLR

Title [unversioned]:
Notification

Monthly Offer
[21) webshop Functions
‘:’} Webshop Site Settings
= B webshop Business Settings
B vAT Regions
[ orders
z Order Status
[ countries
& vat
& Currendies
\ﬁ Shipping Options
(@& Currency Conversion
= [ Notification Options

& none

2 email
& sms

m Languages

m

For more information on how to add a new checklist for the Order Catalog form, see section Creating
a Check Box List.

Grid

The Grid subfolder contains a number of column heading items in the Orders form.

&) Media Library

= 29 system

() plizses
2 Dictionary
@ Languages
.5 Marketing Center
= () Modules
& ¢ E-Commerce
‘ Webshop Business Settings
= [ catalogs

=]

Order Catalog
1] search Text Ficlds
Checklists
= [ crid
[Erow D
) order Mumber
[l pate
[E status
[E] customer Name
[E] Notification
@ Payment
[E] shipping
Product Catalog

% Payment Options

P PriceMatrix

() Product Repositories
) system

5 Webshap Site Settings

Q Web Forms for Marketers
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»

S & System
i Aliases
' Dictionary
B Languages
'.£) Marketing Center
2 (£} Modules
= Ecommerce
& catalogs
= [H order Catalog
[ search Text Fields
[ cheddists
& [ 6rid
[E] Row 1D
Order Number
[E pate
B status
[E] customer Name
[E] Motification
[E] Payment

Product Catalog
——

2585

Order cm\ng\ﬁmmnt

@ Sitecore

The Order Catalog/Grid items are the column headings in the Search Results form.

Search (Crder ID
Status Notification
[FInew = | [Elnone
[pending ‘ E ‘ [ Email
[ Processing | [Csms
[7] completed <

togroup by it.

Order Number Date

Payment

Shipping

M [T amazon *| | Elon i
[7] American Express |5 | [7] Fedex =
[ authorizeNet | [[lpostDenmark L4
i [7] chedking Account o [Flmr o

Status Customer Name Notification

Payment

2583 8/27/2010 5:50:41PM
2584 9/14/2010 3:45:
272010 4:36:26 PM

h |y Zatsarynny Email
New Jane Awesome Emal
Hew Jane Awesome Email

Money Transfer
Money Transfer
Money Transfer

Each Column item contains the following fields:

Field Name Field Type Description

Header Single-Line Text The title of the field on the Orders search form.

Field Name Single-Line Text The name of the field for the program or script to
refer to.

Format String Single-Line Text The field where you can enter the format of the
item.

Hidden Check Box Select this check box if you want to make the
column hidden in the search form.

Row ID Check Box Select this check box if you want to make the

current item the row ID. If you save and publish the
changes, the search form will search for the item
ID processing these items.
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Product Catalog

@ Sitecore

The Product Catalog item defines the appearance and the number of columns on the Search page of
an item that lists products. In the list of you can see what items contain product catalogs.

= & content
) Home
=] Q Examples
= &) Home

>

3] Product Catalog ‘v[ B Content

@ Checkout Brands
(& Layout Section [Tl canon
l = ME Pa;e l [Cniken
= gl Digital SLR [ olympus
[ Layout Section [F panasonic
(2 Webshop Functions
) Webshop Site Settings
Webshop Business Settings
(%) Product Repositories Drag a column to this area to group by it.
B Lavout Product Cade Brand Title Stock
[E8) Media Library 2001 Nikon R1 33
B ) system 2002 Nikan SB-400 55
i) Aliases 2003 Nikan SB-600 &7
2 Dictionary 2004 Nikon SB-800 80
@ Lanquages 1001 Canon D3 123
5) Marketing Center 5005 Nikon Ps0 -101
= () Modules 5006 Nikon Pao 30
& ¢ Ecommerce || 5001 Nikon 5200 221
& () catalogs 5002 Mikan 5520 8
Order Catalog 5003 Nikon 5700 57
= [ Product Catalog 1002 Nikon D200 175
[ search Text Fields 1003 Nikan D300 56
{1 checkiists 1005 Nikon D40 21
Herd 1008 Nikan D&0 £
) system b

Search Product Code

Title

For information about the fields in the Product Catalog item, see section Order Catalog.

In the Product Catalog folder, you can edit the following sub items:

e Search Test Fields

e CheckLists
e Grid
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Search Test Fields

@ Sitecore

The Search Test Fields folder includes the items that describe the following fields on a Product
Catalog search form page of an item:

= &l Examples
B ) Home
@ Checkout
(@ Lavout Section

»

My Page B

i Digital SLR.
[ webshop Functions
53 Webshop Site Settings
‘ Webshop Business Settings
() Product Repositories
B Layout
8] Media Library
& 8 System
i) Aliases
® Dictionary
@ tanguages
%) Marketing Center
= () Modules
= g Ecommerce
& ) Catalogs
[ order Catalog
roduct Catalog
] search Text Fields

m

5
[ Tite

{4 Checkists
H erid
¢ system
B PriceMatrix
E_i7] Weh Forms for Marketers
]

While managing a Search Text Folder item, you can edit the following fields:

= ) Catalogs
Order Catalog

PruductPage ‘{ UContent

Search I Product Code

Title

Brands

Canon i
[T ikon

[ olympus

[ Panasanic -

Product Code Brand
1001 Canon

II II e M Page 10f 1 (1items)

[E] Field pata

Display products by selecting: Results of search query  +

Product Code
1005
5003
1003
5001

= [E Product Catalog
&[] search Text Fields
[ Product Code
Tt
[ Checiists
[ erid

i) System

‘I ‘I e Pl Page 10f 1 (4items)

Field Name Field Type Description

Field Single-Line Text The name of the field for the program or script to
refer to.

Title Single-Line Text Displays the title of the column, as it appears in

the search form.
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Check Box Lists

The CheckLists folder includes the item that describes the following fields on a Product Catalog
search form page of an item:

2 @ Examples ~|[ EProduct Paga\'m-nmt
= &) Home
4 checkout
& Checkou search Product Code Title
[ Layout Section =
My Page Brands
i@l Digital SLR [ canon i
2] Webshep Functions [Flnikon
59 Webshap 5ite Settings [Flotympus
B webshop Business Settings [Flpanasonic il
(%9 Product Repositories

B Layout
&) Media Library
= 9 system
‘,Lj Aliases
@ Dictionary
@ Languages
4% Marketing Center

1

Display products by selecting:

Results of search query =

Drag & column to this area to group by it.

Product Cod Brand Title Stock Product Code Brand Title Stock

= L:J Modules 1001 Canon D3 123 1005 Nikon D40 21
= &l Ecommerce 5003 Nikon 5700 &7
& ) catalogs 1003 tikon D300 56

[iE] order catalog 5001 hikon 5200 221

duct Catalog
Search Text Fields
cklists P

Add >

[ rid
) system

While managing the CheckLists item, you can edit the following fields:

& ¢ Ecommerce
= ) Catalogs
[E] order Catalog
& [E] product Catalog
[ search Text Fields

[£] pata E
Field [shared]:
Brand

= 14 Chedksts Root [shared]:
Erands sitecore/content/Examples/Product Repositories/Brands
H arid
) system

Field Name Field Type Description

Field Single-Line Text The name of the field for the program or script to
refer to.
Root Droplist The link to the relevant folder options in the

Product Repositories.

The link in the Root field points to the Brands item under Product Repositories.

= (£ Product Repositories
Brands

© e )
=2 Brands OQuick Info

[ canon 0

7 Data
[ Nikon

~—_ )

[ oympus Id [=

5 Panasonic Bran

B Layout

58] Mediz Library Root [shared]:

= ¥ System sitecore/content/Examples/Product Repositories/Brands
i Aliases
® Dictionary /

Languages
¥) Marketing Center
= () Modules
& Ecommerce
& ) Catalogs
@Order Catalog
& [F] Product Catalog
[ search Text Fields y

m
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@ Sitecore

For more information on how to add a new checklist for the Product Catalog form, see section
Creating a Check Box List.

Grid

The Grid folder contains the items that represent the following fields on a Product Catalog search

page:

[& Layout Section
My Page
= i Digital SLR
[ Layout Section
Cameras
@ Webshop Functions
53 Webshop Site Settings
B webshop Business Settings
() Product Repositories
B Layout
58] Media Library
& &9 System
i Alizses
" Dictionary
3 Languages
*3) Marketing Center
= (Z) Modules
=] .;I Ecommerce
= ) Catalogs
[E] order catalog
=[] Product Catalog
[ search Text Fields

mn

[ Checkiists -

= [ crid
Row ID
[E] product Code

@Tlﬁa
[H] stock
m .

mo | »

»

@ProductPage ‘{ °Com:ent

Search Product Code

[ Brand /

Brands
[Ccanon i
Nikon
[T olympus
[Tlpanasonic =
Display products by selecting: Manually picked products +
Product Code Brand Title Stock Brand Title Stock
2002 n SB-400 55
2003 Nikon 5B-600 67
2004 Nikon SB-800 80 /
L] 4 —_— » #l  Page 1of 1(3items)| —_ » Ml Page 1of 0 (0 items)

While managing a Grid item, you can edit the following fields:

B Layout
5] Media Library

@ Row ID

= WE"S;:SES © quick Info
@ Dictionary Elpata
[ Languages Header:
%) Marketing Center RowID
= () Modules
& @ Ecommerce B Field Name [shared):
& ) Catalogs RowID
@Order Catalog
& (& product Catslog Format String [shared]:
[ search Text Fields ) .
{4 checkiists
= [Herd . . 8
Eron Hidden [shared]:
@ Product Code 3
[E] Brand )
] Tite Row ID [shared]:
[F stock
Field Name Field Type Description
Header Single-Line Text | The field displays the name of the header of the
column in the search form.
Field Name Single-Line Text | The name of the field for the program or script to

refer to.

Format String

Single-Line Text

The field where you can enter the format of the

item.

Hidden

Check Box

If you select this check box, the header of the
column will not be seen on the search form (see the
first screenshot in the Grid section as an example).

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 78 of 118



E-Commerce Configuration Guide @ Slteco re

Field Name Field Type Description

Row ID Check Box Select this check box if you want to make the
current item the row ID. If you save and publish the
changes, the search form will search for the item ID
processing these items.

Creating a Check Box List
You can easily create a check box list.

To create a check box list:

1. Inthe Page Editor, inthe System/Modules/E-Commerce/Catalogs/Product

Catalog/Checklists folder, right-click the Brands item and duplicate the Brands item to
create a VAT checklist item.

= & system
) Aliases
@ Dictionary
# [ Languages
# ',5) Marketing Center
= () Modules
= & Ecommerce
= ) catslogs
! Order Catalog
Product Catalog
[ 1] search Text Fields
= [ checkists
[ Brands

[ Grid

2. Inthe Field field, enter the name of the item and in the Root field click the drop down arrow
and selectthe /sitecore/content/E-Commerce Examples/Home/Business
Catalog/VAT item.

»

= & VAT
# % Default
# % Food VAT
g Currencies
&% shipping Options

+ 6 Currency Conversion
# [ notification Options

[ ] Cuntent\ / S A

IE VAT

© quick Infe
!

: {42784ECE-E465-40A5-A 157-8D9B348C 5048}

. VAT
:a"g“ag:; . Item Path: re/system Moduies EcommerceCatalogs Product Catalog/Cheekis{ @) [rons]
sczr"r;z:y”;ifom Template: jsitecore /teMplates/Ecommerce [Catalog/Checkist - {DB526943-7450-441| & _Dsitm,e
# (S Product Repositories Created From:  [unknawn] & & content
® B Layout Item Owner:  sitecore \admin ) Home
(B8] Media Library Bl vata a J ;amples
= 2] Home
- u'gs::sas 1 Field [shared]: = R webshop Business Settings
@ Dictionary VAT 5 VAT Regions
# [ Languages Orders
# 1,0 Marketing Center Root [shared]: 2 Order Status
= (Z) Modules sitecore/content/Examples/Business Catal
= & Ecommerce
= {2 catalogs L
# [5] order Catalog B % Food VAT
= [ Product Catalog FaY——
# [ search Text Fields & shipping Options
= [ checklists & Currency Conversion
& [ Notification Options
Languages

3]

— 2
fog=ejrigll MediaLibrary  Workbox &) Payment Options
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3. Click any product category item and you can see that the new check box list has been added
to the search page.

»

5 o Examples Product Catalug\ 7 ] Content\
* ) Home
+ i webshop Business Settings Search Product Code e
=l [:‘ Product Repasitories
g c.‘ Master Brands VAT
# (@ Accessories [Tlcanen i 7] pefault it
® @ cameras [Cnikan 7l Food vaT
® @ Lenses [Cl olympus
& [ erands [Panasaric d g
L) % Layout
58] Media Library
= & system E
‘J_J Aliases
® Dictionary 3
i n Languages Product Code Brand Title
# ,0) Marketing Center 1001 Canon D3
= (L) Modules 5005 Nikon P60
= o Ecommerce 5006 hikon P30
= catalogs 5001 Hikon 5200
= Order Catalog — || 5002 Nikon 5520
= Product Catalog 5003 Nikon 5700
# [ search Text Fields 1002 hikon D200
= [ checkists 1003 Nikon D300
[ Brands 1005 hikon D40
i@ var 1006 Nikon
® e

4. After you have added a check box list to the Product Catalog, you need to ensure that the
name of the field is displayed in the search results list. The VAT column in the search results
list will display the VAT option after which you will be searching for.

5. Create a VAT item in the
sitecore/system/Modules/Ecommerce/Catalogs/Product Catalog/Grid folder.

6. Ensure that the fields in the VAT sub item contain the following information:

= () Modules Created From: [unknown]
= & Ecommerce Ttem Owner: sirecore\admin
= ) catalogs
® Order Catalog El pata
= Product Catalog B Header:
# [H] search Text Fields VAT
i+l E Checklists
= [ Grd Field Name [shared]:
& var VAT
[H row 1
E Product Code E Format String [shared]:
@ Brand
[ Title
@ Stock _ _
3 U System Hidden [share:
+ [ PriceMatrix o
# ) web Forms for Marketers .
. U Proxies - Row ID [shared
+ Q Publishing targets il

For more information about filling in the VAT item fields, see the section Catalogs.
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7. If you now go back to the product category, the search results list on the Product Catalog
page will display the VAT column.

afriome G Pmductc.atalng‘\tc:mtent\
= & Examples
# ) Home
+ i webshop Business Settings = Search Product Code e
= [ Product Repositories Brands var
= Master
? @ Accessories [Clcanon © | Clpefaut B
# @ cameras [Clnikon [CFaad vaT
# (@ Lenses [T otympus
= Brands [TPanasonic - -

& EFvar
B Layout

(B8] Media Library

= @9 system

[

2]

0 Alisses Drag a column to this ar

' Dictionary VAT Product Code Brand Title Stock

+ u Languages Default 1001 Canon D3 123
# 1,5 Marketing Center Default 5005 hikon P&0 101

= (&) Modules Default 5006 Hikon P30 0
= ; Ecommerce — | | Default 5001 Nikon 5200 221

= O Catalogs Default 5002 Mikon 5520 6

# Order Catalog Default 5003 hikon 5700 67

o Praduct Catalog Default 1002 Nikon D200 175

& @ Search Text Fields pefauit 1003 Hikon D300 56

# [[J Checkiists Default 1005 Mikon D40 2

= B Default 1006 Hikon DeD %

:21 D ] | ——» 4l Page 10f 1

All of the search results in the VAT column have the Default value, because there is no Food
VAT for a camera.

8. The check box list is now fully functional. If you want to find only the products that have the
default VAT, select the Default check box in the VAT check box list and then click Search.

[search A ||| Eeroduct Catalog\'cantent\
= [ sitecore
& & Content Search  Product Code Title
&) Home
2 @ Evanpies Brands VAT
# ) Home [T canon m Default m
& ‘Webshop Business Settings [~ nikon [“lFood var
= @ Product Repositories [ otympus
= @ Master [] Panasonic p i
* [ Accessories
# @ cameras
Tre
& Erands
# B Layout Drag a column to this area to group by it.
&) media Library VAT Product Cade Brand Title Stock
D system Default 1001 Canon D3 123
# ] Templates Default 5005 hikon PE0 -101
Default 5006 Nikon P80 30
Defauit 5001 hikon 5200 221
Default 5002 Nikon 5520 5
Default 5003 Nikon 5700 57
Defauit 1002 hikon D200 175
Default 1003 Nikon D300 56
Defauit 1005 hikon D40 21
Default 1006 Nikon Ds0 %
14 | = [ M Page 10f 1

The search results display all the products with the default VAT.

3.6.2  System

The System folder contains a number of items that determine how products, search results, and some
other items are displayed on the website.
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The System folder contains the following sub items:

= 89 system
{2 Aliases
@ Dictionary
Languages
*,£) Marketing Center
& () Modules
= 4l ECommerce
B Webshop Business Settings
[ catalogs
“Z) Payment Options
B PriceMatrix
(% Product Repositories
= ) system
@, Display Product Modes
() Product Presentation Repository
(J Product Selection Method
%3 Webshop Site Settings
) Web Forms for Marketers

e Display Product Modes
e Product Presentation

e Product Selection Method

Display Product Modes
Use this item to specify the information that is displayed in the URL for your product items.
Sitecore E-Commerce Services supports the following URL display options:

e Resolve Products By Item Name

e Resolve Products by Item Name and Product Code

e Resolve Products by Product Code

You specify which option is used on your webshop in the Display Products Mode field.

ETS Content *|| Wecentent =M
) Home: | i
= ¢ Examples
3 Home

‘ Webshop Business Settings
(€ Froduct Repositories
B Layout Browse - Properties + Open Media Library * Edit Image + Clear * Refresh
8] Mediz Library TImage [shared, standard value]:
= &) System
) Aliases
@ Dictionary
@ Languages
.5 Marketing Center E
2 (Z) Modules
a ;a Ecommerce
J catalogs

m

& system This media item has no details.
= ¥ Display Product Mades
1 Resolve Products By Item Name Product Detail Presentation Storage [shared, standard value]:
1 Resolve Products By Item Name And L Product Details - =
1 Resolve Products By Product Code )

() Product Presentation Repository
1 Product Selection Method E] system =

B9 PriceMatrx Display Products Mode [sharzd]:
) web Forms for Marketers Resolve Products By Item Name And Product Code |LJ

) Proxies 52
< |

[

_—,—,——f 3 h/l-::E :I]B (" |Resolve Products By Ttem Name =2
Content Editor [l Wi Resolve Products By Item Name And Product Code

SRECIPSETTEE ReS0Ive Products By Product Code J

@ sitecore & 11:30
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If you select Resolve Products by Item Name, the product item will resolve the product by the item
name.

& D200 - Windows Intemet Explorer =

@O- e HttP:.’r’(Iuc.Ewm‘nEtr’etrk:fu\luw\i:t&ec_trk_(lata:Hume <[4 [ % |[ 2 Googie

File Edit View Favorites Tools Help

i Favorites |§F| @ sitecore WU % | 8 actiTIME - Login ]

You are not logged in. Login | 2= Danish 5 English
Keywords Search
. m = SHOPPING CART
The true workhorse! The shopping cartis
empty.
UsD2,050.00 1 BUY

Stock: 175

Description
Pro-level D-SLR featuring a high performance 10.2-MP DX-
format CCD, Nicam's exclusive Image Processing Engine and

continuous firing up to 5 fps.

Specifications Accessories
Effective Pixels 10.1 million
Type of Camera Single-lens reflex digital camera
Image Sensor CMOS sensor, 23.6 % 15.8 mm; total pixels: 10.4 million; Nicam DX format
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If you select Resolve Products by Product Code, the product item will resolve the product by the

product code.

/€ D200 - Windows Internet Explorer

@O' [e) http:ndo(.ecom.netv'sspx?Ec_uk:fochllst&e(_(rkvdata:Hnma ~[e[x][2
Hel

File Edit View Favorites Tools

i Favorites |55+ /@ Sitecore \ | @ p200 X | 8 actiTIME - Login

‘You are not logged in.

D200

The true workhorse!

USD2,050.00 1 BUY

Stock: 175

Description
Pro-level D-SLR featuring a high performance 10.2-MP DX-

format CCD, Nicam's exclusive Image Processing Engine and
continuous firing up to 5 fps.

Specifgations Accessories

»

1= Examples P et}
= ) Home
' Chedout i@\moo
[ Layout Section M
[ My Page 0 quick 1nfo
i Digital SLR E] prodggt Data

[ webshop Functions Product Code == }-:
{3 Webshop Site Settings 1002 .
B ebshop Business Settings

= (€ Product Repositories

m

EAN [<hared:
= (@ Master [shared)]
0-018208-252350
(%) Accessories
B (5 Cameras
f@b3 SKU [shared]:
i cooLrix peo IMCNKD200
i cooLpix Pa0 iy
i cooLpix 5200 Title:
i cooLrix s520 D200
i cooLpIx 5700
[[@pz00

[E] Product Meta Info

[[@p300
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If you select Resolve Products by item Name and Product Code, the product item will resolve the
product by the item name and the product code.

€ D200 - Windows Internet Explorer

C)w | ://d /D200 1002.Fpx7ec_trk=followlist& k_data=H + |
(&) % | €] http://doc.ecom.net/eD200 1002, Fpx7ec trk=followlistéec_trk_data=Home v | [ X [I|

File Edit View Favorites Tools Help

¢ Favorites |59 1= @ Sitecore ‘ | é [M X | ¥ actiTIME - Login

‘You are not logged in.

The true workhorse!

USD2,050.00 1 BUY

Stock: 175

Description

Pro-level D-SLR featuring a high performance 10.2-MP DX-
format CCD, Nicam's exclusive Image Processing Engine and
continuous firing up to 5 fps.

1= Examples
= ) Home
@ Chedout
[ Layout Section
My Page
i@l Digital SLR
@ Webshop Functions
£33 webshop Site Settings
B \ebshop Business Settings
= Product Repositories

»

m

EAN [<hared:
= (@ Master [ I
0-018208-252350
() Accessories
B [ Cameras
[[@b3 SKU [shared]:
i cooLrix peo IMCNKD200
i cooLpix Pa0 m
i cootPnx s200 Title:
i cootpix ss20 D200
i cooLprx s700
[[@pz00

o300 [E] Preduct Meta Info

Product Presentation Repository

The Product Details item in this folder specifies where the template that defines the appearance or
presentation of a product is stored. In other words, it defines from where the product data for the
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search forms on the Product Page tab are drawn.

>

& @ Examples [ Product Page " gl Cantent
= ) Home
@ Checkout
Layout Section |
My Page Erands
@l Digital SLR Canon m
[ Webshop Functions [Tl nikon
53 Webshop Site Settings [ olympus
B viebshop Business Settings
(@ Product Repositories
B Layout
5] Media Library
B9 System
) Aliases Display products by selecting:
@ Dictionary
@ Languages -
) Marketing Canter Product Code Brand Title Stock Product Code Brand Title Stock
2 () Modues 1001 Canon D3 123 1005 Nikon D40 21

= gl Ecommerce || 00m Mikan S700 67

i Catalogs 1003 Nikon D300 56
& ) System 5001 Niicon 5200 <221
%, Display Product Modes Ll
" N 1 Add >
=] Product Presentation Reposite |

@ Product Details

Product Selection Method
@ PriceMatrix
) web Forms for Marketers
{2 Proxies
@ Publishing targets <

W D E] A |/ » Pl | Page 1of 1 (1items) H E IS I 3 Ml Page 10f 1 (4items)

Search Product Code Title

[Cpanasenic e

o ®

Results of search query

m

The folder contains one item that can also be found as an only option on the Content tab:

[ElProduct Page j W Content N -

»

= @l Examples

= ) Home
& Checkout
Layout Section .

My Page
i@ Digital SLR
(3 Websho Functions This media item has no detals.
53 Webshop Site Settings
B Webshap Business Settings [ rrodice i Cateooy o
(€9 Product Repositories
% Layout Products [shared):
&) Media Library - Selected
= &) System = [2) sitecore 0 COOLPIX 5200 0
) Aliases 1 = & Content @ Sgn?]LP‘X 700 o
 Dictionary 3 ) Home D40
@ Languages o Examples
5 Marketing Center B Layout
= (1) Modules ] Media Library
= Ecommerce ) System
) Catalogs El Templates
= ) system
#, Display Product Modes
= Product Presentation Repository
Product Selection Method [shared]:
Product Selection Method Results of Search Query -

[ PriceMatrix

) web Forms for Marketers
) Proxies

G Publishing targets

Product Details

ation Storage [shared, standard value]:

Warning
If you delete the Product Details item, the search forms on the Product Page tab of an item will not
function properly.

Product Selection Method
The Product Selection Method folder contains the following items:
e Results of Search Query

e Manually Picked Products
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a Q Examples
= ) Home
@ Chedkout
[ Layout Section
My Page
i Digital SLR
@ Webshop Functions
53 Webshop Site Settings
B viebshop Business Settings
(9 Product Repositories
B Layout
&8 media Library
B 9 System
) Aliases
@ Dictionary
@ Languages
%) Marketing Center
2 (Z) Modules
=] ;;I Ecommerce
{J Catalogs
& ) system
@, Display Product Modes
{{J Product Presentation Repository
= ) Product Selection Method

1 Reesults of Search Query

E2 Manually Picked Products
B PriceMatrix
{2 Web Forms for Marketers

>

Product Page \O Content

@ Sitecore

These two items specify the way that products are displayed on a product page.

Search Product Code
Erands

Canon fn
[T nikon
= Qlympus

[Tpanasenic e

Title

m

Product Code Brand

1001 Canon

Display products by sel

ectigg Results of search g v
™ (v 1

A Product Selection Method item contains the following fields:

45 Marketing Center
= () Modules
= @ Ecommerce
i) Catalogs
& ) System
®, Display Product Modes
i) Product Presentation Repository
& ) Product Selection Method
1 Results of Search Query
B Manually Picked Products
5 PriceMatrix

E] pata
Code [shared]:
Query

Mame [shared]:

Query

Title:
Results of search query

Field Name Field Type Description

Code Single-Line Text | In this field, you can edit the name of the item in
the code.

Name Single-Line Text | In this field you can edit the name of the item.

Title Single-Line Text | The name of the option as displayed on a product

page.
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@ sitecore

On the Content tab of the item, in the Product Selection Method field, you can select the default

product selection method.

= & Examples [ [Elproduct Page 1 W content W -B-
= ) Home
@ Checkout
[ Layout Section =
My Page
i@ Digital SLR
@ Webshop Functions This media item has no details.
53 Webshop Site Settings
‘ Webshop Business Settings E Products In Category =
(9 Product Repositories
% Layout Products [shared]:
58] Media Library Al Selected
= 8 Systen = [ sitecore © [cooLpix 5200 [+]
O e & content & |cooLeix 87 o
® Dictionary %) Home D40
D Langusges ol Examples
%) Marketing Center B Layout
& () Modules 8] Media Library
= Ecommerce ) System
1 Catalogs El Templates
& J System
R, Display Product Modes
1) Product Presentation Repository
= ) Product Selection Method product Selection Method ed)-
Cotmmaimoa ) -
1 Manually Picked Products
P PriceMatrix Product Detail Presentation Storage [shared, standard value]:
() Web Forms for Marketers Product Details -
1 prosies

3.6.3

You use the Price Matrix section to define the different price structures that are available on your
webshop. The Price Matrix item contains PriceMatix Site sub items. Each PriceMatix Site sub item
represents a webshop.

Price Matrix

The PriceMatrix Site item contains the following fields:

AW NG e
Q Shop

8) Marketing Center

B (@) Modules
{2 wieb Forms for Marketers
= @ Ecommerce

& ) Search Farms O quicknfo
&) Order Search Page E Pata =
E3) Product Category Search Page Title:

) system Shop:

= B PriceMatrix
B & shop DefaultPrice [shared]:

@, Normalprice Mormalprice W

AL Memberprice
) Attribute Lists
i1 proxies

Field Name Field Type Description
Title Single-Line Text The name of the webshop.
Default Price Droplink The default price used on the webshop
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Each PriceMatrix Site item contains sub items that define the price structure that is used on that site.

= ¥ system
i) Aliases
@ Dictionary
& Languages
©4) Marketing Center
= () Modules
=] ;a Ecommerce
) catalogs
{J System
1= B PriceMatrix
= & shop
&, Normalprice

'L Memberprice
Web Forms for Marketers

A Price Matrix Price item only contains one field — Title, the name of the price.

= ¥ System
i Aliases
® Dictionary
@ Languages
%¥) Marketing Center
B (@ Modules
iz vieh Forms for Marketers
& @ Ecommerce
=] ﬂj Search Forms
) Order Search Page
&) Product Category Search Page
{2 system
= B PriceMatrix
= & shop
&, Normalprice
é, Memberprice
) Attribute Lists
{2 Proxies
Q Publishing targets

In the sample pages, the Shop item contains two Price Matrix Price items:

e Normal Price

e Member Price

e

@ Content

é Normalprice
=3
@ quick nfo

Ttem ID: {ES5621DF-52DA-447F-8531-38CASAF5 58S}
Item Name: Normalprice

Item Path: fsitecore fsystem/Modules/Ecommerce PriceMatrix/Shop/Mormalprice

Template: /sitecoretemplates/Ecommerce Price Field PriceMatrix Price - {134C3517-DF 3D-472A-A335-ACA 19247AACCH

Created From: [unknown]

Item Owner:  sitecore\admin

E] pata
Title:
Mormalprice

Normal Price the price that ordinary customers pay for items on this webshop and Member Price is
the price that members for the same items.
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You specify the price of each product on the product item, in the Product Meta Info section.

&[5 sitecore
= & Content
) Home
= @ Examples
) Home
B webshop Business Settings
= @ Product Repositories
= (@ Master
(@ Accessories
= ) cameras
D3
i cooLrrx PeD
& cooLpx Pao
1 cooLprx s200
i cooLPrx s520
& coorrx s700
[[@ o200
D300
[[@ D40
D60
[ Lenses
[E&Brands
B Layout
&) Media Library
= 9 System
i) Aliases
® Dictionary
Languages

m

@DC‘J

@ Quick Info

[E] Product Data

Product Code [shared]:
1001

EAN [shared]:
0-018208-254354

SKU [shared]:
INKD3S

Title:
D3

E] product Meta Info

Price o =):
Shop:
Normalprice 1951
Memberprice 1750
VAT [shared]:

sitecore/content/Examples/Business Catalog/VAT/Default
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3.7 Templates/Ecommerce

All of the templates that Sitecore E-Commerce Services uses are stored in the
Sitecore/Templates/Ecommerce folder.

&[5 sitecore
= & Content
) Home
ol Examples
B Layout
5] Media Library
) System
B [E] templates
¥ Branches
{J common
i) sample
& system
i) User Defined
{J web Forms for Marketers
& () Ecommerce
{{J Business Catalog
) catalog
) Examples
{{J Order
{J Price Field
{2 Product
U Product Categories
{J Order Display
] Product Repasitory
i) settings
{J structuredData

You can edit these templates just like any other template in Sitecore.
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3.8 My Page

When a visitor to your website creates a customer account, they are given access to a My Page
section.

In their My Page section, a customer is able to:
e Edit the information in their customer account — their address, phone number, and so on.
e Change their password.

e View their order history.

The webshop can also use the My Page section to push targeted information and products to the
customer.

When you have created a customer account, you can click the Login link at the top of the screen and
log in to the webshop:

You are not logged in | == Danish Zt5 English

Keywords Search

After you log in, a My Page link appears at the top of the screen:

[(My Page  vou are loaged in as: jp@awesome.tx | LDgDu(l iZ Danish S5 English

Keywords Search

Click the My Page link and your personal page is displayed.

My Page You are logged in as: sez@sitecore.net Logout | == Danish =i English

Keywords Search

My Page D200
1x215000  2,150.00 ¥

Description Price
1 itemin shopping cart.

D3 Total: 2,050.00

a The professional choice - for the demanding photographer. Edit shopping cart
1,750.00 m Proceed to Checkout

As you can see, My Page displays a list of products.

Edit Customer Account

The webshop customers can edit their customer account, using the Edit your Customer Account
page. To open the Edit your Customer Account page, type /My%20Page/Edit%20Account.aspx
after the URL of your website in the URL field of your browser and press ENTER.
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The Edit your Customer Account page is displayed.

You are not logged in. Login | == Danish 5t English

Keywords Search

Edit your Customer Account

Use this form to edit the information in your customer account and then click Update

Your User Information

Name:
Name2:
Address:
Address2:
Zip:

City:
Country: United States E =
Phone:

Fax:

E-mail:

You can now edit any of the information in your account and then click Update to save the changes.

In the Content Editor, the Edit Account item is stored in the My_page section of the website.

= B stecore @ Edit Account - [editaccount]
= &y Content
i Home o Quick Info
=] ;a Examples
= ) Home IS
Wl Checkout Title:
[@ Layout Section Edit your Customer Account
=] My Page
&) Edit Account Short Description:
m Change Password Use this form to edit the information in your customer account and then click Update.
) Order History
= gl Digital SLR
Layout Section
= [ Cameras
@ Layout Section

The EditCustomerAccount item contains the following fields.

Field Name Field Type Description
Title Single-Line Text | The title that is displayed on the page.
Short Description Multi-line text The text that is displayed on a page under the title.

The Edit Customer Account item also contains a form — the Edit Customer Account form.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 93 of 118



Sitecore E-Commerce Services 2.1 and CMS 7.0 @ Slteco re

Change Password

The webshop customers can change their password, on the Change password page. To open the
Change Password page, type /My%20Page/Change%20Password.aspx after the URL of your
website in the URL field of your browser and press the Enter button.

The Change password page is displayed.

“You are not logged in Login | a= Danish &t5 English

Keywords Search

Change password

Use the form below to change your password. Click "'Submit when you have entered all the information.

Change password

0ld Password
Password

Caonfirmation

Submit

In the Content Editor,

& [5] sitecore
= & Content
) Home
= i Examples
= & Home
@ Checkout
Layout Section
= [ My Page
) Edit Account
) change Fassward
] order History
= gl Digital SLR
Layout Section
= = Cameras
Layout Section
-

the Change Password item contains the following fields.

Change Password - [changepassword]
oqnicklnfo
Elpata

Title:
Change password

Short Description:
Use the form below to change your password. Click 'Submit' when you have entered all the
information.

Field Name

Field Type Description

Title

Single-Line Text | The title that is displayed on the page.

Short Description

Multi-line text The text that is displayed on a page under the title.

The ChangePassword item also contains a form — the Change Password form.

Order History

To see a list of all of the orders that you have placed in the webshop, type
/My%20Page/Order%20History.aspx after the URL of your website in the URL field of your
browser and press Enter. The Order History page is displayed.

Order History

Alist of your orders:
Order Number
2586

2582

Order Date Items Total Price
25.01.2010 2 585 Details
19.01.2010 1 559 Details
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The Order History page displays a list of the orders that you have made. Click Details to see a more
detailed description of an order.

In the Content Editor, the Order History item contains the following fields.

- _Di’eé:iem Order History
i Home © quick nfo
v Eloms
# @ Checkout Title:
# [Z Layout Section Order History
= [ My Page
] Edit Account Short Description:
5] Change Password % list of your orders:
® @Order History
= figl Digital SLR
# [Z Layout Section
= [ Cameras
Layout Section
# [ Functions
# {3 Site Settings
# B Business Catalog
# (% Product Repositories
Field Name Field Type Description
Title Single-Line Text | The title that is displayed on the page.
Short Multi-line text The text that is displayed on a page under the title.
Description

The Order History item contains the following sub items:
e Navigation Links

e Order Details

The Navigation Links item contains the link to the Order Details item. This link lets you navigate from
the Order History page to the Order Details page.

Navigation Links/View Details

The View Details navigation link contains the following fields:

G rome View Details
= @ Examples ‘50
= € Home © QuickTnfo
® @ Checkout Fl na
® [ Layout Section =iz
= [ My Page Key
[g] Esit Account View Details
] change Password
= m Order History Title (If provided this field is used as Title):
= &f Navigation Links Details
< view Details
= m Order Details Dictionary Entry (If Title is emtpy, then this field is used as Title)
= &f Navigation Links L
&% Go to Shop k-
() Order Sections InsertLink - Insert Media Link - InsertExternal Link - Insert Anchor - InsertEmail - Insert JavaScript - Follow * Clear
= @l Digital SR Link 2
[ Layout Section /Examples/Home/mypage/orderhistory/orderdetails
= [ Cameras
Layout Section
Field Name Field Type Description
Key Single-Line Text | The name of the navigation link.
Title Single-Line Text | The text in this field is displayed on the Order History

page as the link to the Order Details page.

Dictionary Entry

Grouped Droplist

If the Title field is empty, the value in this field is used.

Link

General Link

The path to the Order Details page.
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OrderDetails Page
The Order Details page looks like this.

Order Details

Company Info: Order Info:
Nicam Proshop Notification: None
Sct Anthonsroad 23 Order Number 2581
3535, London Order Date 2/25/2010 4:11:53 PM
England Status: Registered
Transaction
Number:
Billing Address Shipping Address
Denmark Denmark
Udvikiler Street, 43 Udvikiler Street, 43
4523, Copenhagen 4523, Copenhagen
Denmark Denmark

fo@companyname.com
Products
5005 P80 1 210.00 210.00

List price: 210.00

5001 5200 1 14875 148.75

List price: 148.75

Total Erice excl. VAT 287.00

The Order Details item contains the following fields:

Field Name Field Type Description
Title Single-Line Text | The title that is displayed on the page.
Short Description | Multi-line text The text that is displayed on a page under the title.

The Order Details item also contains a navigation link that takes you back to the Home page of the
shop.

Order Sections

The Order Sections item only contains one field:

Field Name Field Type | Description

Use Other Order Section | Droptree Links to the details of the order.
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The link in the Use Other Order Section field points to the Order Sections item that is generated for
the confirmation page of the checkout process: And this is where the information it displays is drawn

from.

=]

) Home
B @ Checkout

4 Process Line

) Shepping Cart

8] Customer Details

[#) Payment

& [g] Confirmation

<A Navigation Links

Order Sections
B [E]Rowt
[=]siling Info
(=] shipping Info

m Payment Return Page
|£) Payment Error Page
) Payment Cancel Page

[ Lavout Section
=] My Page

) Edit Account

m Change Password
& [g]) Order History

) Navigation Links

= [g) Order Details

A Navigation Links
i) Order Sections

!

@ Content

r.D Order Sections

o Quick Info
Elpata

Use Other Order Section [shared]:

sitecore/content/Examples/Home/checkout/conficmatief/Order Sections

i@l Digital SR
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Editing the Webshop

This chapter describes how to edit some of the basic pages and functionality in the
demo website.

This chapter contains the following sections:
¢ Viewing User Information

e Redesigning a Form
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4.1 Viewing User Information

When a visitor to your webshop creates a customer account, their account is stored in the User
Manager in Sitecore. Webshop administrators may need to access this information from time to time.

Note

The information that customers enter when they purchase goods in a webshop, is also stored in the
User Manager.

To view the information in a customer account:

1. Log in to your website. Open the Content Editor.

Home Navigate Review Publish e Presentation  Security View My Toolbar

r D Insert from Template
Write || Edit Insert
[search o Fu\der\{.mﬁant
&[] sitecore Items in the Folder

& Content

B Layout a Content

. Layout | Media Library
[E&]) Media Library
9 System System Templates

E Templates

2. On the Security tab, in the Tools group, click the User Manager.

Home Mavigate Revi Analyze Publish Versions Confiqure Presentation Security

P— = S L0 Acesvener |
& emove Inherit  Require Login S A i

assign Detals | 83 User Manager ‘
Write || Presets Security

3. The User Manager is displayed.

4% User Manager

Fully Qualified Name Full Name Email Comment Languag  Locked

& Anonymous default default\Anonymous

a Anonymous extr... extranet\Anonymous

& Pb@companyna...  extr.. extranet\b@companyna...  extranet\b@companyna...  fb@companynam...

a jd@companynam..,  extr... extranetiid@companyna... extranet\John Dickens jd@companynam. ..

a Admin sitec...  sitecore\Admin Administrator Sitecore Admini...

II II —_— » 1] Page 1of 1 (5 items)|

The User Manager lists all the accounts of the users and customers who have access to the
webshop.

4. Click the user whose information you want to view or edit.
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5. Inthe User Manager, click Edit and the Edit User window is displayed.

|| ] http://doc.ecom.net/sitecore/shell/~/xaml/Sitecore Shell Applications.Securit

Edit User
Edit the information about the user.

General | MemberOf | Profle | Language Settings | —

Jjd@companyname.com
extranet

FulMame:  extranet\John Dickens

Comment:

m

Emal:  jd@companyname.com

|7/ User is administrator

Portaitt  pegple/16x16/user!.png

g People/16x16/Userl.png -

People/16x16/User2.png E
‘nttp:/f @ Intemet | Protected Mode: Off

People/16x16/User3.png L
People/16x16/Angel. png

People/16x16/Astrologer.png
People/16x16/Dude.png -

C o e

6. To view the fields that a new user of your webshop fills in on the Customer Details form (for
more information, see the Customer Details section, on page 37), in the Edit User window,
click the Profile tab. You can find the fields in the Additional Properties field.

& Sitecore -- Webpage Dialog [e=]

Edit User
Edit the information about the user.

General | Memberof | Profie | Language Settings |

User Profile
Start Url: @ Default

Additional Properties:

Biling Address 2:

gilling Address City:
Dowson

Biling Address Country Code:
us

Biling Address Name 2:

iling Address Mame:

Jane Awesome
Biling Address State:
Alaska

Biling Address Zip:
4982

Note
For more information on how to edit a user, see the Security Administrator’'s Cookbook.
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4.2 Redesigning a Form
You can edit any of the examples pages.

Let’s have a closer look at the design of the Login page and see if it can be improved.

You are not logged in. Login | == Danish £ English
Keywords Search
Create a Customer Account or Log In
New Customer Account Returning Customer
When you have a customer account, you iy
can check out more quickly, review your User Name:
order history, and edit your profile Password: r
information.
Forgotten your password?
Create a new account
Login

There are number of things on this page that could easily be improved, for example, this is the Login
page that you use to login to your website. However, the title of the page seems a bit confusing, the
page contains some spelling mistakes, and the design of the links on the page is inconsistent, and so
on.

Furthermore, the form is designed to let users who have already created a customer account log in
and view their account details, order details, and so on. It therefore also seems appropriate to rename
the form and to rearrange the two sections in the form.

To edit this page:

1. Inthe Content Editor, open the Sitecore/Content/Examples/Home/Webshop
Functions/Authentication/Login item.

=[] sitecore .
= &) Content Login

i Home °Q||ick Info
= ¢ Examples
= &) Home Item ID: {EBFF4992-4339-47BA-87A5-DFCE717AADCD}
@ Chedout Item Name: login - Display Mame: Login

m

Layout Section

Ttem Path: jsitecore fcontent/Examples/Home functions authentication flogin
® Emyrage / f t/Examples/Home f 1 flog

@ Digital SLR Template: /sitecore/templates/Ecommerce/Examples/Function Pages/Page - {68A720D3-2414-4C 1D-8622-27A4A IE314A5}
=] Functions Created From:  [unknown]
&) Order Detail Mail Ttem Owner:  sitecore\admin
& [y Authentication
= |[g] Login _||El pata
= &8 Navigation Links Title:
< Home Page Create New Account or Login
% Password
g) Create Account Short Description:
(8] search Result You can either choose to create a new Account or login with an existing user.

59 Sit= Settings
B Business Catalog
(% Product Repositories
B Layout
(5] Mediz Library
& & system

2. Inthe Title field, change the name of the page to Log in or Create a Customer Account.
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3. Inthe Short Description field, change the text to You can either log in as an existing user or
create a customer account.

Click Save to save your changes.
Open another browser window and navigate to the Login page.

The Login page still looks the same. This is because all of the information displayed on the
page is contained in a form. You must therefore edit the form.

To identify the form that the Login page contains:

1. Inthe Content Editor, open the Login item, and click the Presentation tab, and then in the
Layout group, click Details.

B Sitecore - Webpage Dialog 3]
Layout Details
The detall of the sssigned layouts, control and placehalders,

O pageMain
Default Controls Placeholder Settings
{®] ThrescolumnContant o placeholder settings were

Form Interpreter
[Aedit sHcopyTo

‘) [ pagemainprint

ot Controls Placehalder Settings
® Procuct Boxes and Catalog [Mo placeholder setings were sp

[Hedit @cony To
[%N [No layout specified]
Controls Placeholder Settings
RSS [ cnderns specified | [No placeholder settings were specif
[Hedit Gcopy To
a [No layout specified]
Controls

Placeholder Settings
Feed s sene

[Hedt G copy To

2. Inthe Layout Details dialog box, in the PageMain section, click Form Interpreter.

B Control Properties -- Webpage Dialog X
Elpata FEE
FormID [unversioned, shared]:
‘s\temre/svstemﬁMudu\es;‘V\/eb Forms for Marketers/Website/Lag In V|

ReadQueryString - Reads initial values from the url query string [Lversion=d, shared)s

()

33 General (=]

Placeholder [=h=r=C]:
phcenter

Insertlink * Clear

Data Source [shared]:
3 Caching =
Caching [shared]:
[ cachesble
Vary by Data
Vary by Device
Vary by Login ¥

3. Inthe Control Properties dialog box, in the Data section, in the FormID field, you can see
the name of the form that is displayed on the Login page and where it is stored.

This form is stored in sitecore/system/Modules/Web Forms for Marketers/Website/
Ecommerce/Examples/Log In.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2013 Sitecore. All rights reserved.

Page 102 of 118



E-Commerce Configuration Guide

To edit the form:

@ Sitecore

1. Inthe Content Editor, navigate to the Log In form and open it.

0 ..

Desgn Form Reports & Save Actons

8 Form Verification

m

Navigate  Review  Publsh  Versions

Froperties  Frofies

Configwre  Presentation  Sea View My Tookbar

R Dictionary
B Languages
50 Marketing Center
= (g) Modules
& () Weh Forms for Marketers
({2 sample forms
& [ website
[E] change Password
[E] contact us
[E] create New Account
[E] EcommerceBasic
[E] Edit Customer Account
[E] Logn
[E] Mame And Address
[E] Mame And Address Login
[E] New Password
[E] ResetPassword
) New Folder
[ Local Forms
i settings
@ Ecommerce
&) DataltemGenerator
i) Proxies
@ Publishing targets
[¥) settings
&) Tasks
(8 Toalbox
s Workfiows

[EIT=Il MediaLibrary  Workbax
Q sitecore

Content Editor

—
8] Media Library ([ @ content —
S Esystem E Lo In

i) alizses . g

D quick Info
[ Appearance
Title:
Create Mew Account or Login

Show Title [sher=c:

Show Editar - Suggest Fix * Edit Himl
Introduction:

Use this property to display a short description or any instructions, notes, or guidelines that your
user should read when filling out the form. This will appear directly below the form name

2. Inthe Title field, change the name of the form to Log in or Create a Customer Account.

3. Inthe Introduction field, enter some meaningful text that describes the form — for example,
If you already have a customer account, you can log in. If you don't have a customer account
and would like to create one, click Create a customer account.
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4. Click the Forms tab, and in the Forms group, click Design to open the form in the Form
Designer.

B Log in or Create a Customer Account - Form Designer = £

x
e Save/Close
Write

Layout

Title

Log in or Create a Customer Ace Log in or Create a Customer Account

If you already have a customer account, you can log in
If you don't have a customer account and would like to create one, click Create &

customer account.

e

‘New user account |

e Typs Rezu
|New user account || Info Field Vl
© add Field

3 Add section

re

‘Retummg customer |
Tre Tyse Required
|UserName ”Smgle-Lme Text vl
T Typs Requred
|F‘asswnrd || Password vl
Tide Type Requred
[Forgot Password |[Info Field ¥
© add Field

(G Add section

As you can see, the name of the form and the information contained in the form has changed.

The Form Designer displays all of the sections and fields that have been created for this form.
You can use the From Designer to add or remove sections and fields in the form. You can
edit all of the information in the form either here in the Form Designer or in the Content Editor.
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To rearrange the sections on the form:

1. Inthe Form Designer, select the New user account section of the form.

E Log in or Create a Customer Account - Form Designer —

Appearance
Show Title: |Yeas

I

Hep:  [wien & Usex Log in or Create a Customer Account
Lccount you

get a faster

2 =

If you already have a custemer acceunt, you can log in.
Css Class:

I

If you don't have a customer account and would like to create one, click Create &
customer account.

Tile
‘Naw user account | 8

Tite Type
|New user account || Info Field Vl

Q add Fiekd
'3 Add Section

Title
‘Ratummg customer |

Tide Tyee Regquied
|UﬁerName ”Singleere Text v|
Trie Type Requied
[Password |[Password ¥
Tie Type Recures
|Furgul Password || Info Field vl
Q) add Field

" Add Section

2. Drag this section and place it under the Returning customer section of the form.

Ef Log in or Create a Customer Account - Form Designer —

Appearance
Wep:  [Wieh a User Log in or Create a Customer Account

Account you
get & faster

If you already have a customer account, you can log in.
Css Class:

I<

If you don't have a custemer account and would like to create one. click Create a
customer account.

Title
‘Ratummg customer |

Tie

Type Requied

|UserNama || Single-Line Text vl
Tie Type Reguired
|Passwnrd || Password v|
Tie Type Required
|Furgul Password || Info Field Vl
©Q add Field

3 Add section

Tite

‘New user account | 8
Tie Type Recures
|New user account || Info Field vl
@ add Fieid

' Add Section

3. Save your changes.

4. Open a new browser window and click Login to see the changes that you have made to the
form.
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The Login page should look something like this:

Log in or Create a New Customer Account

If you already have a customer account, you can log in.

If you don't have a customer account and would like to create one, dlick Create new account.

@ sitecore

®

Returning customer

UserName

Password

Forgot password

New user account

With a User Account you get a faster
checkout, access to your orderhistory and
profile information.

Create new account

Note
It is the style sheet that specifies that the form sections should be displayed beside each other. The
default behavior is for form sections to be placed under each other.

You can also rearrange the order of the form sections in the Content Editor.

In the Content Editor, you can see that the form sections have been rearranged.

o Home  Navigate  Review  Publish
W Form Verification
L]

Design  Form Reports * save Actions Properties  Profiles

[ .

Configure Presentation Seaurity View My Toolbar

i Examples
B Layout

5] Media Library
B & system
i) Aliases
@ Dictionary
Languages
©4) Marketing Center
B () Modules
;a Ecommerce
& ) web Forms for Marketers
([ sample forms
& ([ website
& [ Ecommerce
& [ Examples
EI Change Password
[Z] create Account
[£] Edit Customer Account
2 [E]Login
@ create user account
Returning customer

E Mew Password
[Z] Reset Password
[ check out Process

Log In

O quick nfo
[Z Appearance =l
Title:
Create a Customer Account or Log In

Show Title [shared]:

Show Editor = Suggest Fix * Edit Html

Intreduction:

Use this property to display a short description or any instructions, notes, or guidelines that your user
should read when filling out the form. This will appear directly below the form name.

m

To move a form section, select the section and in the Home tab, in the Sorting group, click Up or

Down.

The links on the Login page have not been implemented consistently and the text displayed on the

page could be improved.

Let's have a look at the way the links have been implemented in each section of the form.

1. Inthe Content Editor, navigate to sitecore/system/Modules/Web Forms for
Marketers/Website/ Ecommerce/Examples/Log In.
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2.

3.
4.

5.

@ sitecore

Expand both form sections to get an overview of all the fields in the form.

Languages

©5) Marketing Center O quicknfo
= (Z) Modules e 5
‘e Ecommerce
& 2) Web Forms for Marketers Title:
@ Sample forms Create New Account or Login
= [ website
& [ Ecommerce Show Title [shared]:
&[] Examples

'Conbent

E Change Password
[Z] create New Account

[E] Edit customer Accour
= [E]Login -
@ Create user accoy
EJ New user acco,
=] ﬁ Returning customg
B0 UserName

Show Editor * SuggestFix * Edit Html

Introduction:

Use this property to display a short description or any instructions, notes, or guidelines that your user should
read when filling out the form. This will appear directly below the form name.

7 Password

E- Forgot Passwo, g

Each of the section sub items corresponds to a field on the form.
In the Content Editor, select the Log In item.

In the Forms tab, in the Forms group, click Design.

B Log in or Create a Customer Account - Form Designer

o[BS v e x
e Save/Close hﬂhﬂ To ascx Properties  Profiles
Write Layout Language || Export || Sorting Analytics Close

Appearance

Log in or Create a Customer Account

HTML: <bx/><br/><a A
nref="/Ecommer =
ce/Functions/P

a o

If you already have a customer account, you can log in
Analytics
Tag: O If you don't have a customer account and would like to create one, click Create &

customer account.

it
‘Ratummg customer |

e Typs Reaured
|UserNama || Single-Line Text Vl
Trie Typs Requred
[Password |[Password v
Trs Typs Regquied
|Furgul Password || Info Field Vl 8
© add Field

3 Add section

Tile

‘New user account |
Tre Tyse Rezu
|New user account || Info Field vl
© add Field

" Add Section

In the Returning Customer section, select the Forgot Password field.
This field contains the Forgot Password link that is displayed on the form.

This field is of the Info Field field type. This is a custom field type that has been created for
the demo website site so that is can display text or information on the form without it being
displayed in a frame like the other fields.

You can edit this field in the left-hand pane of the Form Designer, in the Appearance
section, in the HTML field, but this is very cramped even though you can resize the left-hand
pane.
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6. Inthe Content Editor, select the Forgot Password item.

3 Languages i
.5 Marketing Center
2 (Z) Modules
41 Ecommerce
& ) web Forms for Marketers
[[2) sample forms
= [ website
= [Z) Ecommerce
& [ Examples
E Change Password
] create New Account
] Edit customer Accour
= EllegIn —
= @ Create user accoL
1 New user acco,
= @ Returning customs
=1 UserMame
1 Password
=1 Forgot Passwo| =
El New Password
[E] reset Password
[ Check Out Process
ID Local Forms
) Settings
1 Prosies
@@ Publishing targets

@ sitecore
@ Content

Data =]

Title:
Forgot Password

Fiel Link [unversioned, shared]:
sitecore/system/Modules/Web Forms for Marketers/Settings/Field Types/Custom/Ecommerce/Examples/Info Field v

Parameters [unversioned, shared]z

Required [unversioned, shared]:

]

Localize Parameters [unversioned]:
<Information><br/><br/><a href="/functions/password/resetpassword.aspx">Forgot -
password</a></Information>

;o

7. Inthe Localize Parameters field, change the text in the link to Forgot your Password!

The Localize Parameters field contains the HTML code that defines the link — se be careful
not to change any of the HTML tags.

<Information><br/><br/><a
href="/Ecommerce/Functions/Password/ResetPasswordForm.aspx">Forgot your
password!</a></Information>

This link points to the ResetPasswordForm function that contains the Reset Password form
that visitors use to change their password.

8. Inthe Content Editor, save your changes.

9. Inthe Form Designer, select the UserName item.

10.
11.
12.

In the Title field, enter a space between User and Name.
Save your changes and close the Form Designer.

Switch to your other browser instance and refresh the Login page.

It should look something like this:

Log in or Create a Customer Account

If you already have a customer account. you can log in

If you don't have a customer account and would like to create one, click Create a customer account.

Returning customer

User Name

Password

Forgot your password!

New user account

With a User Account you get a faster
checkout, access to your orderhistory and
profile information.

Create new account

Login
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@ Sitecore

Let’'s have a look at the other half of the form.

1.
user account item.

B Languages
%) Marketing Center
B () Modules
& Ecommerce
B {2 Web Forms for Marketers
[{) sample forms
& [ website
=] m Ecommerce
& [ Examples
[E] change Password
[E] create New Account
[E] Edit customer Accour
B Elogin
=] O Create user accol|
E1 New user acco
& @ Retuming custome
1 UserName
3 Password
1 Forgot Passwo)
E] New Password
E Reset Password
[ check out Process
[ Local Forms

»

i) settings
) proxies
G Publishing targets

In the Content Editor, in the Create user account section of the Log In form, select the New

w Content
Data

Title:
New user account

Fiedd Link [unversioned, shared]:
sitecore/system/Modules/Web Forms for Marketers/Settings/Field Types/Custom/Ecommerce/Examples/Info Field

Parameters [unversoned, shared]:

Required [Lnversionzd, shared]:

O

Localize Parameters [unversoned]:
<Information>Create <a href="/functions/createaccount.aspx">new account</a>»</Information> -

Tag [unver:

This field is also an Info Field and it contains the Create new account link.

In the Localize Parameters field, edit the link:

<Information><a href="/en/Functions/CreateNewAccount.aspx">Create a
customer account</a></Information>

This link points to the CreateNewAccount function on the website. This page contains the
Create New Account form that visitors use to create a customer account.

Save your changes.

8 System
) alizses
'@ Dictionary
B Languages
50 Marketing Center
= (&) Modules
= ] web Forms for Marketers
([ sampie forms
B [ website
E] change Password
E] contactus
[E] create New Account
E] Ecommercesasic
[E] edit Customer Account
2 Ellogln
& @ Returning customer
£ Userame

B Passward
EX Forgot Password
= |@ Create user account
£ New user account
E] new Password
[E] Reset Password
[{) check Out Process
[ Local Forms

>

Select the Create user account section item.

@ Content B
@ Create user account

Quick Info
(*)

Data =]

Title:

New user account

Parameters [unversioned

<Showlegend>Yes</Showlegend><CssClass»sciSectionBorderCola</CssClass>

Localize Parameters [unversioned]:
<Information>With a User Account you get a faster checkout, access to your orderhistory
and profile information.</Information>

In the Title field, enter New customer account.

In the Localize Parameters field, you can see the description that is displayed in the Create
user account section of the form.

In the Localize Parameters field, edit the text.
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With a customer account, you can check out more quickly, review your order history, and edit
your profile information.

Be careful of the HTML code.
7. Save your changes.

8. Switch to your other browser instance, refresh the Login page, and it should look something
like this:

Log in or Create a Customer Account

If you already have a customer account, you can log in

If you don't have a customer account and would like to create one. click Create a customer account.

Returning customer New customer account

- With a customer account, you can check out
mare quickly, review your order history, and
edit your profile information.

User Name
Password

Forgot your password! Create a customer account

Login

For more information about working with Web forms, see the Web Forms for Marketers Users Guide
or visit
http://sdn.sitecore.net/Products/Web%20Forms%20for%20Marketers/Web%20Forms%20for%20Mark
eters%202,-d-,0/Documentation.aspx and download the documentation for the Web Forms module.
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Appendix

In Sitecore E-Commerce Services, the following sections have been deprecated. In
Sitecore E-Commerce Services 2.0.0 and later, storing orders in the content tree is
no longer possible and Order Status has been replaced by Order State. However, if
you still use order status it is still available as an insert option in the Content Editor

ribbon:

e QOrders
e Order Status

e Configuring Sitecore E-Commerce Services to Be Backward Compatible
with Orders in the Content Tree
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51 Orders

Every time a customer places an order in the webshop, Sitecore E-Commerce Services creates two
items — an Order item and an Orderline item. These items contain all of the information that about
each individual order. These items are stored in the Webshop Business Settings/Orders folder.

Every time an order is placed, Sitecore creates a folder system to store that order and this system
ensures that every order is given a unique ID.

This structured data folder system is generated dynamically and does not need to be configured.

The Orders item contains the following fields:

Field Name Field Type Description

LatestOrderID Single-Line Text The ID of the last order created on the
website.

StructuredDataFolderLevels The number of levels created for the
structured data folders.

The Order item contains all of the information about the order while the Orderline item contains the
information about each item in that order. For example, in the following screenshot, you can see that
there is one order — 2586, that contains two order lines — a Nikkor lens and a camera case.

If a customer orders two copies of the same item, there is only one order line for that item but the
guantity is set to two.

g Digital SLR r Content B
# [3) Webshop Functions &
= | Order Metainfo =

»

# {53 Webshop Site Settings

= B webshop Business Settings Orderflumber
& [B VAT Regions 2583
= Orders
=z Now - Clear
= @F OrderDate g
SEWE! 8/27/2010 ¥ 5:50PM ¥
= e
| = gl 2583 | Status 3
=000 sitecore/content/Examples/Business Catalog/Order Statuses/New 4
® c

# 3 Order Status

® [l Countries

B g VAT

® & Currences

® ) shipping Options

(& Currency Conversion
3 Motificaton Options
ﬂ Languages

) Payment Options

TrackingNumber

TransactionNumber

m

PaymentSystem 3
sitecore/content/Examples/Business Catalog/Payments/Money Transfer v

OB EE

The Order and Orderline items contain information about the products that the customer ordered and
the order itself. The product information is extracted from the product items.

An Order item contains the following sections:
e Order Metainfo

e Customer Details
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e Billing Address
e Shipping Address

e Totals

@ Sitecore

The Order Metainfo section contains the following fields:

Field Name Field Type Description

Order Number Single-Line Text | The number of the order.

Order Date Datetime The date and time when the order was placed.
Status Droplink Displays the state of the order. You can change

the status of the order.

Tracking Number

Single-Line Text

This field is disabled in the current build and will
be available in later E-Commerce versions.

Transaction Number

Single-Line Text

When a payment has been made, the payment
provider creates a transaction number for the
current order.

Payment System

Droplink

The payment system that the customer selected
when they placed the order.

Currency

Single-Line Text

The currency that the order was placed in.

Discount Code

Single-Line Text

The discount code that the customer entered
when they placed the order.

Comment

Single-Line Text

In this field a comment to the order meta-info can
be entered.

Shipping Provider Droplink The delivery option that the customer selected
when they placed the order.
Notification Option Droplink The notification option that the customer selected

when they placed the order.

Notification Option Value

Single-Line Text

In this field, the value or the e-mail address, a
telephone number for the SMS notification and the
like are displayed.

The Totals section contains the following fields:

Field Name

Field Type

Description

ltemsinShoppingCart

Single-Line Text

The total number of items in the shopping cart.

Vat

Single-Line Text

The total VAT on the order.

PriceExVat

Single-Line Text

The total price excluding VAT.

PricelncVat

Single-Line Text

The total price including VAT.

DiscountExVat

Single-Line Text

The total discount excluding VAT.

DiscountincVat

Single-Line Text

The total discount including VAT.

PossibleDiscountExVat

Single-Line Text

The total possible discount excluding VAT.

PossibleDiscountincVat

Single-Line Text

The total possible discount including VAT.

The other sections and the fields that they contain are self-explanatory.
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The Orderline item contains the following fields:

@ Sitecore

Field Name Field Type Description

Type Single-Line Text | The type of the product.

ID Single-Line Text | The ID of the item.
Description Single-Line Text | The description of the item.
Vat Single-Line Text | The total VAT on the order.

TotalPriceExVat

Single-Line Text

The total price excluding VAT.

TotalPricelncVat

Single-Line Text

The total price including VAT.

DiscountExVat

Single-Line Text

The total discount excluding VAT.

DiscountIlncVat

Single-Line Text

The total discount including VAT.

PriceExVat Single-Line Text | The price of this item excluding VAT.
PricelncVat Single-Line Text | The price of this item including VAT.
TotalVat Single-Line Text | The total VAT.

PossibleDiscountExVat

Single-Line Text

The possible discount excluding VAT.

PossibleDiscountincVat

Single-Line Text

The possible discount including VAT.

UnitOfMeasures

Single-Line Text

The number of items shipped as a unit.

Quantity

Single-Line Text

The number of this item that the customer ordered.
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52 Order Status

The order status specifies the current status of the order.

@ Sitecore

In the Business Catalog, in the Order Status item, you can create new order status options and edit

the existing ones.

= [5) sitecore
= & Content
) Home:
= & E-Commerce Examples
= ) Home
® @ Checkout
® [ Layout Section
® My Page
# (i Digital SR
& Monthly Offer
& [} webshop Functions
# {53 Webshop Site Settings
= B Webshop Business Settings
# [B VAT Regions
# [ orders
= Z Order Status
o New
g Pending
4 Processing
‘@ completed
af Canceled
@ Cosed
48 Held
# [+l Countries
@ VAT
# @ Currendies
# ) shipping Options

=« || @ content '\
@ quick Info
E] pata
Code
New
Name
New
=||| | Title:
New
Select all * Deselect al
Available List
Al Selected
Closed C‘) Pending
Completed (| Processing
Canceled
Held

An Order Status item contains the following fields:

Field Name Type of Field Description

Code Single-Line Text Displays the code of the order status as it appears
in the provider.

Name Single-Line Text Displays the name of the order status as it appears
in the provider.

Title Single-Line Text Displays the title of the order status.

Available List

Multilist

Use this field to select the statuses that you are
going to use by placing them in the right-hand
column. In the Available List field, you can select
the status options that are available for this
webshop.
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@ Sitecore

When a customer orders a product in the webshop, the order status of the product is automatically set

to New.

B Layout
[&5] Media Library
%) System
] Templates s

Content Editor [EEeEIE eeN

[ Layout Section
My Page
i@ Digital SLR.
[ webshop Functions —
43 Webshop Site Settings
a ‘ Webshop Business Settings
B vAT Regions
= [ orders
82
2 grF
ERE
2 Js
= | 2583
== 1002
@c
Z Order Status
4 Countries
& vaT
& Currencies
&) shipping Options
& Currency Conversion
[ Notification Options
&) Languages
) Payment Options
£ Company Master Data
(@ Product Repositories

(]

Workbox

[E] order Metainfo

Orderfumber [unversioned, shared]:
2583
Now * Clear
OrderDate [unversioned, shared]:
8/27/2010 ¥ 5:50PM
Status [Unve :
sitecore/content/Examples/Business Catalog/Order Statusel,t‘New\ I hd
e [none] Il
TrackingNumber [unversioned, shared]: =[] sitecore
= & Cont=nt
) Home
TransactionNumber [Lrversioned, shared]: = & Examples
i) Home
=] ‘ Webshop Business Settings L
PaymentSystem [Lv=rsior B VAT Regions

sitecore/content/Examples/Business Catalog/Paymer]

Currency [unversioned, shared]:
sitecore/content/Examples/Business Catalog/Curren

DiscountCode [unversioned, shared]:

Comment [urve

[ orders v

= Z Order Status
<« Pending v
. Processing
@ Completed
&l Canceled
@ Closed
< Held

4l Countries 5

& vaT

a Currencies

In the Status field of the current order item, you can manually change the status of the order.
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5.3 Configuring Sitecore E-Commerce Services to Be Backward
Compatible with Orders in the Content Tree

Note
You cannot use the new Order Manager application with SES configured to use old order storage
where orders are stored in Content.

Sitecore E-Commerce Services store orders in the SQL database using the Entity Framework for
object-relational mapping.

You may want to view the orders that you created earlier. The older orders are also stored in the
/sitecore/Content/E-Commerce Examples/Home/Webshop Business Settings/Orders
folder.

To display the orders that you created earlier:
1. Make a backup copy of the /App Config/Unity.config file.

2. Inthe unity.config file, map the T0rderManager<T> contract to the obsolete
Sitecore.Ecommerce.Orders.OrderManager<T>, Sitecore.Ecommerce.Kernel
implementation:

<register type="IOrderManager" mapTo="OrderManager">
<lifetime type="hierarchical" />
</register>

3. Inthe /sitecore/Content/E-Commerce Examples/Home/Webshop Site
Settings/Business Catalog item, point the Order Statuses Link setting to the root of the
earlier order states: /sitecore/content/E-Commerce Examples/Home/Business
Catalog/Order Statuses:

Navigate Review Analyze Publish Versions Configure Presentation Seaurity View My Toolbar

! ot -
| ' [ g | D) msert from Template ~ (10f 1) | ‘M Iy Bicomre . [0 Rename A RFist|
Save || Edit~ = || Duplicate ~ (crMoveTo pefete || ‘I DisplayName || N Down ¥ Last

| Write || £d J | Tnsert || Operation |l Rename | Sorting |

[search Q [chem\

2 [2) sit P
B sitecore Business Catalog
= & Content
) Home
" ick Inf
= ¢ E-Commerce Examples @ ouickInfo
& &) H
G ome Item ID: {74C4DA37-87A1-47A2-A228-20CD7AABAOB 1}
& @ Checkout
@ [ Layout Section ItemName:  Business Catslog
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4. Publish the Webshop Business Settings item.

Important
After you change the Order Statuses Link, the orders are no longer stored in the database.
Therefore, after you view the earlier orders, you must return to the previous Order Statuses
Link value.
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5. To return to the previous Order Statuses Link value, in the /sitecore/Content/E-
Commerce Examples/Home/Webshop Site Settings/Business Catalog item,in
the Order Statuses Link setting, select /sitecore/Content/E-Commerce
Examples/Home/Business Catalog/States.
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