@ Sitecore

Welcome To the Commerce Management Console

3.0.1 gives you a straightforward, commonsense way to manage your ecommerce site and ERP data integration.
The Management Console is an Adobe Flex-based application that groups website data into pre-determined, yet
flexible functionality, allowing non-programmers to maintain, edit and update the website.
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Q) sitecore

A secure log-in is required to access the Commerce Management Console. The URL for your log-in page will
be similar to: https://yoursitename.com/console. Your Project Manager will provide the exact link and initial
administrator access.

Accessing the Management Console

Log In Page

Commerce Login

Consolellserl
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@ Sitecore

Navigation

Main Menu

Modules are grouped into related sections in the left-hand, Main Menu:

Global Settings: Top level administration and set-up

Global Management: Manage Customers, Products, Orders and more

Website Settings: Custom, site-by-site settings

Website Management: Update site-specific content

Financial: Credit card transactions and payment profiles

Tools: Batch processors and file management

Reporting: Reporting Dashboard
Clicking on a Section will expand it, presenting all of the subsidiary menu options.
If you prefer to work with a larger screen view, you can collapse the Main Menu by clicking the left pointing
arrow icon at the top of the menu panel. Once collapsed, the minimal menu contains navigation shortcuts to the
most frequently accessed sections of the Management Console. Simply click the arrow again (now right
pointing) to restore the complete menu display.

Shortcut | Goes To Page

USR Users

CUS Customers
PRO Products
ORD Orders
PMO Promotions

EML Emails

CAT Categories

WPG Web Pages

CpPP Credit Card
Processing

BCH Batch Processor

FLM File Manager

DSH Reporting
Dashboard
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Top Button Bar

Record management functions on all pages are controlled by the contextual Top Button Bar. These universal
controls allow you to make and save changes, always within the context of the page you are on at any given
time.

Button Description

Name

Accept Saves all additions, deletions and edits that have been made to the active page

Changes

Cancel Cancels all edits made to the record you are currently on. If changes are pending on subsidiary

Changes records, cancel will revert all the way up the chain, returning you to the un-modified parent
record

Add New Creates a new, top-level record for manual entry

Mark To Flags a particular record to be deleted. The deletion is executed upon clicking Accept Changes

Delete

Filter Allows you to narrow sets of records to a select group. Please see the detailed section on
filtering below.

Import from | Uploads an Excel spreadsheet to the page you are on, allowing mass additions and updates of

Excel records

Export to Creates an Excel spreadsheet of your current data set

Excel

Log Out Logs the current user out of the Management Console, returning to the log-in page

Subsidiary Add/Delete Buttons

Some records will have subsidiary, dependant records or record sets (referred to as “Child” records). In these
cases, adding or deleting a Child record is managed by use of the subsidiary Add/Delete buttons.

Details

Content Categories Cross-5Sells Specificati...

| Add | Delete J

MName

Yalue Sort Order Acti
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Records that have been modified in any way are flagged in the grid with the following small icons. Clicking the
Save button in the Top Button Bar will execute all modifications. When a child record has been edited in any
way, its parent record will be flagged as modified as well.

Modified Records

Icon Name | Description

New/Inserted | A new record that has been added to the data table

Deleted Record has been flagged for deletion. Delete will execute when Save is clicked on the top button
bar

Modified Record has been edited

Cannot Save | Record has been edited, but changes cannot be saved as they have not passed required data
validation. Please cancel or review and edit the changes

Page Options

Page Size

Pages that may contain large numbers of records are set to return the first 30 records on the first page. Use the
arrow buttons to navigate through subsequent pages. You may change this default setting by typing an alternate
number in the Page Size field and hitting Enter, however, the page size may not be set to greater than 1000
records. If you would prefer to work with the entire data set, if less than 1000, simply click the Get All button.

Page Size: 200 | Get All || = ]1-2IIIIII|:|F1114

Page View Types

There are three styles of detail pages: Forms, Grids and Split. Form and Grid pages are fixed, while Split pages
allow three different viewing options: Grid view, Form view or Split view. Click the arrow at the upper right of
the page to change the page view, or click and drag the vertical splitter at any time to rearrange the split.

View preferences are associated with each Management Console User. All changes will be saved and displayed
as defaults upon subsequent log-ins.

Grid View

Page Size: 200 Get All [z of 4

Part Short Description ERP Number Active Deactivation Date
Product Four Product Four 456 01/26/2009
Product Cne Product Cne i 01f23f2009 09/26/2009
Product Three Product Three 3 01fzzfzo09
Product Two Product Two 23 01fzzfz009




Form View

Pagesize: 200 | Getall |1-4ofd4

Content

Categories

Cross-Sells

Specifications

Custom Properties

Inventory

Restrictions

Shipping

Subscriptions

sitecore

Part = i Produck Four

Short Description = : Product Four

ERF Mumber
ERP Description

Product Code

Split View

456

PF 28791

PageSize:| 200 } GetAll |1-40f4

| Part |

Short Descript...

ERP Number

|| ERP Managed

|| Outof Stock

|| @ift Card

|| Allowe Any Gift Card Amount

|| Use Vendor Markup

Active | Dea

' Product One
| Product Three

| Product Two

| Product: One

| Product Three

| Product Two

01/2312009
0ijzzfz009
01fzz{2009

Cont...

Cate...

Part

Short Description
ERF Mumber

ERP Description
Product Code
Model Number

SKU

UPC

||| Sotk Order

# Product Four

# i Product Four

456 |
R8Pl i
| |
| | Wendor
| | Price Code
| | TaxCode 1
iu | Tax Code 2

|| ERP Managed

|| ok of Stock,

|| Gift Card

|| Allove Any Gift Card £

|| Use vendar Markup

Please select ¥endo
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Just like page view preferences, data grid order can be re-arranged and saved per Management Console User.
The number and data selections of columns themselves may be controlled in the Application Dictionary per
implementation or by a System Administrator.

Working with Grids

Rearranging Grid Columns

Grid columns can be re-ordered by using a simple click and drag. Click on a column header and drag it to the
order you prefer. When in re-ordering mode, both the column selected and the column title will be highlighted.

Page Size: | 200 | Get all B of 4

Part ERP Miimber Short Description ERP Number Active Deactivation Date
Product Four Product Four 456 01/26/2009
Product One Product One 1 01/23f2002 09)26/2009
Praduct Thres Product Three 3 01/22f2009
Product Twa Product Twao 23 012212009

Sorting Grid Columns

All columns can be hot-sorted (high — low or low — high), simply by clicking the header. Multi-level sorting is
also available. When moused over, column headers will display the sort-level options available to the right of
the column name.

Object Mame 1i Field Mame Za Description e
Proration Ackive Ackivation Date~ ,,:
Promation Deactivate Deactivation Date~ I
Prormakion Drescription Descripkion~

Prarmnbinn Micemnnbdrannink Micrannb Aramnimkes
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Filtering allows you to narrow a large data set to just the selected records you want to see and work with.
Clicking the filter button once turns on the filtering environment, so you can enter single or multiple variables.
Clicking it again will execute the filter. When you begin entering your filtering parameters, the Filter icon will
change color, from blue to orange. You also know you’re in filter mode when all fields are blank. Any field
that can be filtered on will be highlighted when clicked.

m Inactive ﬁ‘ Active

The following values can be used to define your filter:

Filtering

Value Description

* Wild Card: Can be used to narrow results at the beginning, middle or end of a filter set
= Equal To

> Greater Than

>= Greater Than OR Equal To

< Less Than

<= Less Than OR Equal To

Filters can be cleared by re-engaging the filtering environment, right-clicking, and selecting “Clear Selected
Filter” or “Clear All Filters”

Field Information

Obijeck M £ L i
JREL A ik Clear Selected Filker

Field Marne = Clear all Filkers

*Please note: Pages that are grid oniy, such as the Application Settings, cannot be Filtered.
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Section Descriptions

Global Settings

Websites

The Websites section maintains the top-level site details, such as the URL, design specific tags and templates,
ERP integration settings and the default company information for your site(s) are maintained here. Please note
that any changes can result in “breaking” the design of your site(s).

Global Settings>Websites: Website Details

_| Application Messages
| Application Settings
| HTML Redirscts
|} Countties
] States
| Carriers
|} Payment Terms
¥ 5 Taxes

| Local Tax Rates

|_] Tax Exemptions

Name Description Wehsite Details Company Information Template

Acme Commerce Acme Commerce

Site Mame  Acme Commerce active v

Descripkion % Acme Commerce Order Number Prefix W

Order Mumber Format 000000

Domain Marme: ACTE. COm

Customer Number Prefix  WEE

Host Comparry AcmeCommerce

Customer Number Format 000000

ERP Service URL

ERP Service Timeaut 18000000

Tax Free Tax Code MM

Tax Amaunt o

Tax Calculation None .

Default ship Site Minneapolis

Handling Amount o

Handiing Calculation None >
Field Name Description
Site Name Website name. Will display in site selector dropdown on Management Console for
multi-site implementations

Description Short, optional description of website
Domain Name Registered domain name
Host Company Optional descriptor of domain holder
ERP Service URL The path for Commerce to call when communicating with the ERP
ERP Service Timeout | Length of time for ERP calls to be attempted
Tax Free Tax Code Optional default setting, if a code is required to flag customers as tax free

Tax Amount

Top-level tax amount that may be applied to all products

Tax Calculation

Select from: Dollar, Percent or Calculate

Default Ship Site Optional, default ship-from location

Handling Amount Top-level handling amount that may be applied to all products
Handling Calculation | Select from: Dollar or Percent

Active Marks the selected website as active

Order Number Prefix | Optional prefix, used to distinguish web orders in the ERP

Order Number Format

Specified style that web order numbers are to be in

Customer Number
Prefix

Optional prefix, used to distinguish web customers in the ERP

Customer Number
Format

Specified style that web customer numbers are to be in




Global Settings>Websites:Company Information

| Global Settings

L3 tehsites:

| JRoles

|} &pplication Settings

|_JHTML Redirects

|_] Countries

| 5tates

|_] Carriers

|_| Payment Terms

v [ Taxes

| Lacal Tax Rates
| 7] Tax Exemptions

| Application Messages

Q) sitecore

Website Details

Name Description Company Information Template

Acme Commerce Acme Commerce:

Cornpany Mame Acme Retail

Address 5033 Westgate Stresk

Ciky Minneapalis

Skate i

Zip 55410

Country label — USA

Phone 612-322-1945

Fax  ©lz-822-0598

Toll Free Phone  800-555-1234

Field Name Description

Company Company running both Commerce and the Management Console
Name

Address Primary street address

City City of Company. May be used for shipping rating calculations
State State of Company. May be used for shipping rating calculations
Zip/Postal Zip/Postal Code of Company. May be used for shipping rating calculations
Code

Country Country of Company. May be used for shipping rating calculations
Phone Primary telephone number

Fax Primary fax number

Toll Free Secondary telephone number

Phone
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Global Settings>Websites: Template

i | Application Messages
|1 Application Settings
|_JHTML Redirects
|| Countries
|| States
|| Carriers
l_'| Payment Terms
¥ [y Taxes
| Local Tax Rates

|| Tax Exemptions

ii]iManagement

Website Settings

Nk Description Website Details Company Information Template

Acme Commerce Acme Commerce

Title EpicorCammerce

Style Sheet

Body Style

Jawa Script

Opening Page Tags

Clasing Page Tags

Header Conbent

Tetms of Use  Terms OF Use

Top Content || Show Top Conkent

Field Name Description

Title Top browser page display

Style Sheet Optional website styling control

Body Style Optional styling control for the body of the website
Java Script Optional website javascript reference for entire website
Opening Page Tags Optional HTML tag wrapper

Closing Page Tags Optional HTML tag wrapper

Header Content

Optional data field for HTML-head

Terms of Use

Optional method of displaying website terms, rather than via Web Page Contents

Top Content:Show

If checked, flags related content area to be displayed on website

Top Content Area

Optional field if HTML is being controlled from the database

Left Content:Show

If checked, flags related content area to be displayed on website

Left Content Area Optional field if HTML is being controlled from the database
Right Content:Show | If checked, flags related content area to be displayed on website
Right Content Area Optional field if HTML is being controlled from the database
Bottom If checked, flags related content area to be displayed on website

Content:Show

Bottom Content Area

Optional field if HTML is being controlled from the database




Roles
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Roles are assigned to Users, defining the Users’ access rights to the website and/or Management Console. Role
rights are hard-coded, but multiple Roles can be assigned to any given User, creating hierarchically expanded
rights as needed. Role definitions may vary somewhat per implementation, and not all Roles will be used for
every site. User records may also be created without assigned Roles (nulls), for implementations where Role-
driven functionality is not required.

Global Settings>Roles

|| Websites
LJ" ales
- |} Application Messages
| Application Settings
|_JHTML Redirects
| Countries
|| States
|| Carriers
|} Payment Terms
¥ [y Taxes
| Local Tax Rates

|_] Tax Exemplions

Global Settings

Role Name
ISC_Admin
15C_Cuskarmer
15C_Dealer
15 _SalesRep
1SC_System
I5C_User

Role Name

Description

ISC_Admin

Administrative access to website and Management Console, with the rights to modify
Customers, Products, Web Pages and content. Content Manager

ISC_Customer

May be used to identify secured access to website. Site customer with an online
account requiring username and password

ISC_Dealer

May be used to secure Dealer access to website

ISC_DealerManager

May be used to secure Dealer access to website. May have access to records of
related, subsidiary Dealers

ISC_SalesRep

May be used to secure Sales Representative access to website and to assigned
Customer records and orders.

ISC_SalesRepManager

May be used to secure Sales Representative access to website. May have access to
records of related, subsidiary Sales Representatives

ISC_System High-level administrative access to Management Console, with the rights to modify
critical site settings
ISC_User May be used to identify secured access to Management Console, with the rights to

modify Customers, Users and Orders. Typically a Customer Service type function
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Application Messages are the text that appears or pops-up on your website as the result of a shopper’s action.
These include messages such as: Confirmation of successful order submissions or an error message telling
shoppers when they have used an invalid promotion code. This data can be maintained manually in the
Management Console, or via an Excel import.

Application Messages

Global Settings>Application Messages
Page Size: W Get All | 1-110f 11

| Global Settings |

|| websites Message Name Application Message
|| Roles (ChangePasswordSuccess “our password has been changed.
LT, plication Message ContactUs_EmailTitle Application Message named ContactlUs_EmailTitle
|| Application Settings ContactUs_MessageSent Application Message named ContactUs_MessageSent
|| HTML Redirects ContinuefsGuest ‘fou may also choose ko not create an account and continue as guest,
|| Countries InvalidPromoCodeErrorMessage Irvvalid promotion code.
| States OrderConfirmationEmaiMessags four Srder was successfully placed.
| Cariers OrderCanfirmationMessage Your Crder was successfully placed.
% Pavment Terms PasswordChangeFailure Password change falled. Please check vour current password,

Field Name Description

Message Name | Internal reference name. May be referenced in critical site coding

Value Detailed copy that will display to website users

Application Settings

The Management Console has several Application Settings that manage various aspects of site functionality
and ERP integration. These settings control the vital code values, function rules and ERP communication for
your website, so access is generally restricted.

Global Settings>Application Settings

PageSize: 200 | GetAll |1-1150f115

| Global Settings

) webstes Application Description E Setting Yalue Setting Description
[ Roles ERP_ShipmentRefreshOrderrshipmentRefresh False 1F true customer orders associated with refreshed shipments will also be refreshed,
" Applcation Messages ERP_ShipmertRefreshSendsConfirmations False
.J ol “ on Settin ERP_StaticCustomerhumber WEBSTATIC The Customer Mumber for the 'static' customer
| HTML Redrects ERP_SubmitOrders true
) Countries ERP_System InSite
[ States ERP_TrackInventary true Do we beack invenkory From the ERP?
| Carriers ERP_Updatelnvoices false
% pavmert Tarm: ERP_LlseStaticCustomer False Use & 'static’ customer For orders in the ERP?
Field Name Description
Application Internal reference. Often referenced in critical site coding
Description
Setting Value Value paired with Application Description to control the Commerce application(s)
Setting Description | Describes the setting, what it is used for, and where it is referenced in the website,
management console, and/or ERP Integration
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The HTML Redirects table allows each page of an old website to be mapped to an equivalent page in a new
site, ensuring previous customers using bookmarks or old indexing will be directed to the current website. This
data can be maintained manually in the Management Console, or via an Excel import.

HTML Redirects

Global Settings>SHTML Redirects

PageSize: 200 | Get all J1-1 of 1

Global Settings

| websites Old URL Mew URL
|| roles oldURLOcEStest.com NewlIRLOCBkest, com
|} Application Messages
I application Settings
N Crwinbvise
. . .
Field Description
Name

Old URL Specific page from old website, which traffic should be redirected from. Note: PHP URLs cannot
be redirected via the HTML Redirect table

New URL | Specific page on new site that traffic should be redirected to

Countries/States
These are the Countries, States and Provinces that your websites may service. Specific locations are assigned
to each website via Site Settings. State-level taxes are also managed in this area. This information may be set-

up manually in the Management Console or via an Excel import.

Global Settings>Countries

PageSize: 200 || GetAll |1-17of 17

|} Websites 150 Number 150 Code 2 150 Code 3

Name Abbreviation Activ

"

Australia Australia
X Canada CANADA
Canada CAN

| Roles

| Application Messages

| Application Zettings 120 A CAN

| HTHL Redirects China China

b

France France

NEEOEIN

Germany Germany

Fleld Name | Description

Name Country name

Abbreviation | Official International Standard for Organization country abbreviation. Should match any ERP or
rating service coding

Active Indicates an active Country, serviced by company. Later Site Settings may indicate billing and
shipping preferences

ISO Number | Official International Standard for Organization 3 digit numerical code. May be used for further
customizations and/or shipping determinations. Should match any ERP or rating service coding

ISO Code 2 | Official International Standard for Organization 2 character code. May be used for further
customizations and/or shipping determinations. Should match any ERP or rating service coding

ISO Code 3 | Official International Standard for Organization 3 character code. May be used for further
customizations and/or shipping determinations. Should match any ERP or rating service coding

Global Settings>States
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Page Size: 200 Get All | L-62of62

Name

flabama a

[ Rales

|_] Application Messages Alberta AB

|} Application Settings Arizona Az

') HTHL Redirects AR

) Countries BC

A

Abbreviation

QT-HT

aT-HT

aT-HT

Tax Code

Tax Rate

Field Name Description

Name State or Province name

Abbreviation Official International Standard for Organization 2 character code

Tax Code Code for state-wide taxes

Tax Rate Percentage for state-wide tax calculation

Taxable If checked, indicates that State is subject to state-wide tax

Tax Freight If checked, indicates that freight charges are to be included in tax calculations

Handling Dollar amount for state-specific, additional handling amount. Often used for AK, HI & PR

Amount surcharges

Active Indicates an active State, serviced by company. Later Site Settings may indicate billing and
shipping preferences
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Shipping Carriers such as UPS and Federal Express, with their many service options and codes are managed in
this section. This is where you can control the method and amount of freight charges passed on to your
customers, such as flat fee, percentage of order or fully-rated with your integrated carrier(s). This data is
frequently not included in an ERP, and can be maintained manually in the Management Console or via an Excel
import. (Please see the Carrier Rule Index for more information)

Carriers

Global Settings>Carriers:Details

200 Get All | 1-Zof2

Page Size:

) Websices Name Description B Details Packages Services Rules Charges Zones
[ Rales FedEx FedEx
|_] Application Messages UPs UPS [¥] Enable
|} Application Setkings Name % FedEx
LIHTML Redirects Description  FedEx
N Countri
j S::t';:es Contact Name  Edward Margan
I Carriers Cortack Phone  612-822-1964
|} Payment Terms Contack Email  timmi@insitesaft, com
¥ [y Taxes : -
Live URL groupinsite com
| Local Tax Rates
|| Tax Exemptions s Live
Mote: Meter Mumber, Password and Access kKey fields must be updated for Live Rating
Test URL groupinsite com
Caleulation Type = | Flat Fee ]|
Account Mumber 1456
Meter Mumber  best
Password ek
Access Key [
Image ImagesjMNotFound.jpg | Upload Preview |
Field Name Description
Enable Activates Carrier as an option once it is later assigned to your website. May be used to
determine website checkout options
Name Carrier name. Required
Description Optional Carrier description. May be used to determine website checkout options

Contact Name

Primary contact, service or technical account representative, at Carrier

Contact Phone

Telephone number for Carrier Contact

Contact Email

Email address for Carrier Contact

Live URL URL used for web services for live rating estimate calculations
Live Directs web services to live instead of test URL for rating estimates
Test URL URL used for web services for test rating estimate calculations
Calculation Way in which freight charges are to be calculated. Choose from: None, Flat Fee, Percentage,
Type Package Rated

Account Account number for ship-from location

Number

Meter Number | Client specific meter number used for online ratings

Password Password to access web services for online rating

Access Key Key to access web services for online rating

Image Path for Carrier branded image if incorporated in website design

Upload

Opens Windows Explorer browser to select an image to add to the File Manager/Server
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| Preview | Opens preview pop-up of Carrier image

Global Settings>Carriers:Packages

Details Packages Services Rules Charges Zones
Add | Delete |
Mame Length Width Height Max Weight Active
Large Shipper 74 12 1z z0 v

Field Name | Description

Add Creates a new default package, assigned to the selected Carrier

Delete Deletes a selected default package

Name Name or description of the default package

Length Package length, in inches, to be used for rating calculation

Width Package width, in inches, to be used for rating calculation

Height Package length, in inches, to be used for rating calculation

Max Maximum weight default package can hold, in pounds, to be used for rating calculation
Weight

Active Activates package, so it will be used for rating calculation on applicable orders




sitecore

Global Settings>Carriers: Services>Service Details

PageSize: | 200 | Get all | 1-2of 2

Name Description B Details Packages Services Rules Charges Zones
FedEx FedEx
i e Add | Delete
L S.. 0. Ei., Service Details Rules Rates Additional Charges
FedEx FL FedEx FEDH
FedEx F2 FedEx  FEDH || Enable
| Is Default
Ship Code Fl
ERP ship Code FELx
Description FedEx Crwernight
Charge Amount 100
Moke: Per Calculation bype. % of order or % of returned rate.
Flak Fee 50
||| Minirnum Fee 1}
Active 10092009 =
Deactivate i
|| Allow Scheduled ShipDate:
Field Name Description
Enable Flags service as an active option provided by the selected Carrier. May be used to

determine website checkout options

Is Default Primary service for selected Carrier. May be used to determine website checkout
display options

Ship Code Carrier specific code for the service. Required for rating

ERP Ship Code Service code as used in ERP, if different from Carrier’s code

Description Description of service, a.k.a. Ship Via. May be used to determine website checkout

display options

Charge Amount

Percentage of order or percentage of rating to be charged, as determined by Carrier
Calculation Type

Flat Fee Flat dollar amount, if applicable, and as per Carrier Calculation Type

Minimum Fee Minimum dollar amount to charge, if applicable, and as per Carrier Calculation Type
Active Date upon which service will be available

Deactivation Date Date upon which service will no longer be available

Allow Scheduled Ship | Flag used if site design allows customer specified ship dates

Date
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Global Settings>Carriers: Services>Service Rules

Name Details =~ Packages  Services Rules = Charges | Zones

Carrier Mame test

e Add | Delete

UPs

Seryice Details Rules Rates Additional Charges
ekl EE
Add | Delete
Rule Name Execution Group Execution Order Condition
ShipRtuleordershipping ToZipCode 1 1 AND

Field Name Description
Add Adds a new rule to the specified Carrier Service
Delete Flags a selected rule for deletion
Rule Name Opens dropdown menu to select Service Rule
Execution Group number, allowing parenthetical rule constructs
Group
Execution Order | Order in which Rule is to be evaluated against an order
Condition AND/OR, allowing multiple Rules per Service

Global Settings>Carriers: Services>Service Rates*

- Details = Packages = Services Rules | Charges = Zones

Carrier Marme besk

i Add | Delete

UPs

Service Details Rules Rates Additional Charges
FeiFL Fe
Add | Delete
Order Amount Charge Amount Per Each

Field Name Description
Add Creates a new flat rate record
Delete Flags a selected flat rate record for deletion
Order Amount | Maximum dollar amount of the order to which the rate may apply
Charge Flat dollar amount of freight to charge per order amount
Amount
Per Each Flags rate as applying to each item on an order, as opposed to simply by total dollar amount

*Note: Used for Flat Rate Carrier Calculation Type only
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Global Settings>Carriers: Services>Additional Charges

Name

Carrier Mame kesk

Details Packages Services Rules Charges Zones

FadEx Add | Delete |
LIPS
Service Details Rules Rates Additional Charges
EE | FLFr
| Add | Delete
Name Description Charge Enable
Field Description
Name
Add Creates a new Additional Charge record on the Service
Delete Flags a selected record for deletion
Name Name of fee. May be displayed during checkout, depending on website design
Description | Description of fee
Charge Dollar amount to charge
Enable Flags fee as active

Global Settings>Carriers:Rules~

Name

Carrier Mame kest

Details Packages Services Rules Charges Zones

i Add | Delete

UPs

Rule Name Execution Group Execution Order Condition

Field Name Description
Add Adds a new rule to the specified Carrier
Delete Flags a selected rule for deletion
Rule Name Opens dropdown menu to select Carrier Rule
Execution Group number, allowing parenthetical rule constructs
Group
Execution Order in which Rule is to be evaluated against an order
Order
Condition AND/OR, allowing multiple Rules per Carrier

~Please see Carrier Rule Index
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Global Settings>Carriers: Charges

Details Packages Services Rules Charges Zones

Name

Carrier Mame test

e | Add | Delete
2 Name Description Charge Enable

Field Description

Name

Add Creates a new Additional Charge record on the Carrier

Delete Flags a selected record for deletion

Name Name of fee. May be displayed during checkout, depending on website design

Description | Description of fee

Charge Dollar amount to charge

Enable Flags fee as active

Global Settings: Carriers>Zones: Zip Code Ranges

Details Packages Services Rules Charges Zones

Name

Carrier Name test

. Add | Delete
LUPs
Zone Zip Code Ranges Zone Rates
Zone 1
Zone 2 [ Add | Delete )
Zip Start Range Zip End Range
5420 5425
Field Name Description
Add Adds a new Zone record on the Carrier
Delete Flags a selected Zone for deletion
Zone Name or description of Zone
Zip Code Ranges Adds a new Zip/Postal Code Range, associated with the selected Zone
Add
Zip Code Ranges Flags a selected Zip/Postal Code Range for deletion
Delete
Zip Start Range Beginning Zip/Postal Code for a range
Zip End Range Last Zip/Postal Code for a range

*Note: Zip range imports from Excel must be formatted as text
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Global Settings: Carriers>Zones: Zone Rates

Field Name Description

Zone Rate Add | Adds a new Rate record to the selected Zip/Postal Code Range, per Zone

Zone Rate Flags a selected Rate for deletion

Delete

Weight Maximum weight per package for selected Zip Code Range (within Zone), to which the Rate
will apply

Rate Dollar amount Rate for the selected package weight
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Payment Terms

This is where you can set the standard codes for the various payment options your company accepts.

Gobal Settings>Payment Terms

) Websites

) Roles

Page Size: | 200 Getall |1-50f5

Terms Code Description Is Credit Card Active Deactivate

CCard Credi Card v 1101 /2009 02052011

) Application Messages coD cop O 11j01/2009 11j0z/z012
) &pplcation Settings Met 10 et 10 Days i 10/04/2005 01/0z/1900
| HTHL Redirects Hek 20 Hek 20 Days O 09/04/2006 01/03/1300
) Courties Met 30 et 30 days | 10/05/2009 09/07/2012
[)states
) Cartiers

Field Name | Description

Terms Code | ERP specific terms code

Description | General description of payment term code

Is Credit Flags specific terms as credit card based

Card

Active Date at which code is active

Deactivate Date at which term will no longer be active

Taxes

Local tax rates (based on Zip/Postal Codes) are managed in this section. Tax exemptions for specific States,
Postal Codes, Categories and Products are also managed here. (Note: Specific Customers that are tax exempt
are managed via their customer record Tax Codes. State/Province based taxes are managed via Global
Settings>States.)

Global Settings>Local Tax Rates

Page Size: 200 GetAll |1-10of1

|} Websites

Zip Code Tax Code Tax Rate Tax Freight

le Ruoles 55410 MK 10 \:"
| ') Application Messages
| ) Application Settings
_JHTHL Redirects
') Countries
|} States
| Carriers
|} Payment Terms
¥ B9 Taxes
| Tax Exemptions
Field Description
Name
Zip Code Postal code to which tax rate applies
Tax Code | ERP specific tax code
Tax Rate Percentage of order to use in tax calculation

Tax Freight

If checked, indicates that freight/shipping charges are to be included in tax calculations
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Global Settings>Tax Exemptions
By Location By Product Bxjlecating By Product

Assign Tax Exempt States Assign Tax Exempt Categories

[ search Available | Search Available
Exempt States Available States Exempt Categories Available Cateqories
State State Category Parent Category Parent
Alabama e
Add | | Alberta |
| Remove | Arizona Remove
. Arkansas
British Columnbia
Califarnia
- _ Assign Tax Exempt Products
Assign Tax Exempt Zip Codes
[ Search Available | e archiayatlable
Exempt Zip Codes avalable Zip Codes Exempt Products &vailable Products
Zip zip Name Short Desc. Name Short Desc.
55410
dd
add | (e
| Remove | | Remove |
By L.
As:
Field Name | Description
By Location: Assign Tax Exempt States
Search Searches all available States. Uses an * for wildcard searching
Available
Exempt States | States exempt from general taxation
Available Search results from Search Available function of States that may be marked as tax exempt
States
Add Moves one or many Available States to the Tax Exempt States field and makes the
association. Drag-and-Drop may also be used instead of the button.
Remove Removes one or many Tax Exempt State associations and sends them back to the Available

States field. Drag-and-Drop may also be used instead of the button.

By Location: Assign Tax Exempt Zip Codes

Search Searches all available Zip/Postal Codes. Uses an * for wildcard searching

Available

Exempt Zip Specific zip codes that are exempt from general taxation

Codes

Available Zip Search results from Search Available function of Zip Codes that may be flagged as tax

Codes exempt

Add Moves one or many Available Zip Codes to the Exempt Zip Codes field and makes the
association. Drag-and-Drop may also be used instead of the button.

Remove Removes one or many Tax Exempt Zip Code associations and sends them back to the

Available Zip Codes field. Drag-and-Drop may also be used instead of the button.

By Product: Assign Tax Exempt Categories
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Search Searches all available product Categories. Uses an * for wildcard searching

Available

Exempt Specific Categories that are exempt from general taxation

Categories

Available Search results from Search Available function of Categories that may be flagged as tax

Categories exempt

Add Moves one or many Available Categories to the Tax Exempt Categories field and makes the
association. Drag-and-Drop may also be used instead of the button.

Remove Removes one or many Tax Exempt Category associations and sends them back to the

Available Categories field. Drag-and-Drop may also be used instead of the button.

By Product: Assign Tax Exempt Products

Search Searches all available Product Names, ERP Numbers and Short Descriptions. Uses an * for

Available wildcard searching

Exempt Specific Products that are exempt from general taxation

Products

Available Search results from Search Available function of Products that may be flagged as tax exempt

Products

Add Moves one or many Available Products to the Tax Exempt Products field and makes the
association. Drag-and-Drop may also be used instead of the button.

Remove Removes one or many Tax Exempt Product associations and sends them back to the

Available Products field. Drag-and-Drop may also be used instead of the button.
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Global Management

Users

The Users section is the security hub for all website and Management Console users. Usernames, Passwords
and Role assignments are maintained here. A new User is automatically created and associated with a customer
whenever a new customer creates an order, they can be imported from your ERP system, or added manually.
Custom Properties are available for implementation-specific, advanced features if needed.

Global Management> Users: Details

Fage Size: 30 Get all = | 1-300f &2 o
Username First Name Last Nz Details Customers Custom Properties
\._] 31779b30-00ad-4734-
[ Custerers ST RS i Change Password | | Change Question;/Answer |1 Reset Password |
|| Products 390591b8-d745-4557- Personal Information
) Product Skyles Ifebtar4-192d-4af4-5
) Advanced Fitering 4z7459d35-2500-4baa- Username # andrews 1@insitesoft, com
] Crders 45ad5762-519e-4264- First Mamme Phone
J Subscription Orders SRR Last Mame Extension
|_] Promatians S6f52543-4970-4953- )
[} Emais 5819d109-a1F4-443e-t Poslton R
|| Dzalers 6220baS6-4a22-430f-¢ Company Email # andrewsl1@insitesaft.com
|| 5ales Reps B70c3el6-fcF-4dea-3! Comments Language Code
i Yendars 68705177-b3bf-48ac-E o "
FO0E4557-2958-4b36-| -5 i
76 ddEd-Brldoaf 21 -t Salesperson . Please Select Salesperson |« |
T49a8aet-791d-4b45-i
7hS6c08c-f1a9-41bc-a
GZcledbe-GaZG-45347-: Security
B493b0ce-d787-4d77-¢
e T |v] Approved || Locked Qut || Can Submit Grders || an Change Password || can
Bf5275a4-bB34-42f4-5 .
330ibab0-1fbi3-46c-3 Rales (BEditRoles)
ah19f5a5-bb72-4b43-t Creation Date 11/19fz009 | Last Activity Date 11/19/2009 |
&975603b-ef 19-4800-
Field Name | Description
Security Function Buttons
Change Password | Pops up a window allowing old and new passwords to be entered and reset by Admin
Change Pops up window allowing User’s security confirmation question and answer to be reset
Question/Answer by Admin. Requires custom security implementation on website.
Reset Password Auto-generates a new password and email to the User
Personal Information Section
Username The Username, along with Password, is used for logging in to the Management Console
and/or a secured website. Usernames are often, but not always, email addresses.
First Name The first name of the site or Management Console user.
Last Name The last name of the site or Management Console user.
Position If associated with a company, the user’s job title.
Company The user’s associated company or business.
Comments A free-form area for general notes about the specific user.
Phone The user’s telephone number.
Extension The user’s telephone extension
Fax The user’s fax number.
Email The user’s email address. Depending on implementation specifics, this may be the same
as their Username.
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Language Code

The user’s preferred language code. Generally a four-character code such as, “en-us.”
This is used to determine the field labels presented in the Management Console in multi-
lingual implementations. The default value is “en-us,” for United States English.

Email Opt-In

If checked, indicates that a user has elected to receive subscription based emails.

Salesperson

If the Salesperson Management Module is implemented, Users can be cross-referenced
with their related Salesperson ID or code.

Security Section

Is Online If checked, indicates that the user is logged in to the website at the present time.

Approved Flag used for implementation specific security settings per user

Locked Out If checked, indicated that the user has made repeated, failed log-in attempts, and will no
longer be allowed further attempts, without being manually over-ridden here.

Can Submit Orders | If checked, indicates that when the user submits an order, the order can join the ERP
submission process, rather than being held for approval.

Can Change If checked, indicates that the user has permission to change their password themselves,

Password without oversight.

Can View All User is allowed to view all orders tied to their associated Customers

Orders

Roles Assigned security Roles for website and/or Management Console

Edit Roles Opens pop-up window with list of Roles that may be assigned or removed

Creation Date

Date on which User was created, either by manual entry, upload, or through website order
entry

Last Activity Date

Date of User’s last log-in to the website or Management Console
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Global Management> Users: Customers

Page Size: | 200 Getall |1-350f35

e riadiie: First Name L Details | Customers  Custom Properties
I seis andy@acme. com andy Van
) Custorners bili@smith.com Tim it Yiew Go To search Available
| Products bstrojny@yahoo.com Assigned Customers #vailable Customers
'] Advwanced Fitering doug@acme. cam Doug Hill: Cust Num seq Name Cust Num seq Name
[} Orders dains@mea. com Darwin ains al 1 TEPPER BAR SUPFLY Morgan Ted 3 1 TEPPER BAR SUPFLY M
] Subscription Orders EpicorAdrin Epicor Adm 31 2 MIKE MCCOREY Ander:
) Pramatians gall@acme. com Gai Stro 31 3 BREAD WINKER Goulst
| Ernails greg@acme. cam Greg Mary 3 4 MARIA'S ITALTAN KITC
[JDeslers Lt P Harey o 3 H THE GREENS Pillps G
|| Seles Reps importtest@octoberz, Import Test a1 6 THE GREENS Grouper £
| vendors InsiteAdmin InSite Adm 31 7 SANSATION YILLAGE
larry@acte, com Lary Uns 1 . ELEPHANT BAR #1250
mary@acme,com Mary Ands 31 3 BAMBOO CLUB #2006
nancyb@insitesoft.com 31 10 HENNESSEY'S TAVERN
octoberlz October Mer TR 11 ROCK FISH vendor Job
October13 Manual Entr | Remove J 31 12 YEWTURA COUNTY SHE
Field Name Description
View Will pop-up a quick-view window displaying the Customer Details for the selected, Assigned
Customer.
Go To Direct navigation away from Users, to the Customer record for the selected Assigned
Customer.
Search Searches all available Customer Numbers, Sequences and Names. Uses an * for wildcard
Available searching
Assigned Customer(s) associated with the particular user
Customers
Available Active Customers that may be assigned to Users
Customers
Add Moves one or many Available Customers to the Assigned Customers field and makes the
association. Drag-and-Drop may also be used instead of the button
Remove Removes one or many Assigned Customer associations and sends them back to the Available
Customers field. Drag-and-Drop may also be used instead of the button

Global Management> Users: Custom Properties™

Page Size: 200 GetAll |1-350f35

Ui ane First Name L Details Customers Custom Propetties
| lsers andy@acme. com Andy Waric
|} Customers bill@smith, com Tim Smit. L‘MI&J
|| Products bstrojny@yahon, cam Name value
T R o T A iz e coem Diein Hillkw
Field Name | Description
Add Adds a new Custom Property Record.
Delete Flags the selected Custom Property for deletion. Delete will execute upon clicking the top Save
button.
Name Name of the individual custom property.
Value Property value, used to drive customizations.

*Exclusively used for customizations. May require implementation of advanced features.
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Customer records are automatically created when orders are placed on your site, and are fully integrated with
your ERP. Customers can also be pre-loaded and refreshed from your ERP.

Global Management>Customers: Details

| Global Settings

| Users

B

|| Products

| Advanced Filtering
| Crders

|| Subscription Orders
|| Promations

|| Emails

|| Dealers

| 5ales Reps

| vendors

Field Name

Page Size: 200 Get Aall | 1-1600f 160

Details Users Billing Assign Products Shipping Sales Reps Custom Properties

Customer... Ship To
<3 i |
= 5 : Refresh From ERP
st 3 ; Customer Information
31 4 I
A £ Customer Mumber = 31 Ship To % 1
31 8 ERP Mumber # 123 (W] Active
31 7 : ]
Company  TEPPER BAR SUPPLY || send Email
31 g f
a1 g i First Mame  Ted || SendFax
31 10 3 Last Mame Morgan Conkact 1 TEST
Al 1 f Address 1 # 4131 REDWOOCD AVE Conkact 2
31 1z i
Address 2 Contact 3
i 13 !
a1 14 l Address 3 Email
23 15 I City % LOS ANGELES Fax
. . State # CA Phone 1
31 17 F
Postal Code # 90066 Phone 2 213-821-0841
31 15 £
125000224 County Phone 3
123000226 Counkry s
123000228 1
123000230
Other Information
123000232 1
123000234 End User Type Customer Type
SRR SalesRep | Select SalesRep | v Territory
213 1] '
i v
J1g 0 i Site Cormpany Select Company
cee n 1
!
o 4o
Description

Refresh from
ERP

Synchs the individual Customer record data in the Management Console with that in your
ERP

Customer Information

Customer Automatically assigned Customer number. Created either by ERP and then refreshed, or by

Number website. Customer number formatting can be managed via Application Settings

ERP Number Customer’s number in ERP, if different from above

Company Company for B2B commerce. May also be used for B2C situations (E.G.: Consumer shipping
address is their work)

First Name First name of primary contact and/or end-use customer

Last Name Last name of primary contact and/or end-use customer

Address 1 First line of address

Address 2 Second line of address

Address 3 Third line of address

City City for address
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State State/Province of address

Postal Zip/Postal code of address

Code/Zip

County County of address. Optional

Country Country of address

Ship Indicates if the customer record is for their main/bill-to address (generally sequence 0) or a

To/Sequence subsidiary or ship-to address (generally sequence 1 or greater)

Active Indicates an active Customer record

Send Email Flag for prompting automated email notifications

Send Fax Flag for prompting automated faxed notifications

Contact 1 Optional additional contact field. Generally used for B2B scenarios where previous First/Last
name fields are not used

Contact 2 Optional additional contact field. Generally used for B2B scenarios where previous First/Last
name fields are not used

Contact 3 Optional additional contact field. Generally used for B2B scenarios where previous First/Last
name fields are not used

Email Primary email address for Customer

Fax Primary Fax for Customer

Phone 1 Primary telephone number for Customer

Phone 2 Optional additional telephone number for Customer

Phone 3 Optional additional telephone number for Customer

Other

Information

End User Type | Customer coding field. Often used for reporting purposes

Sales Rep Optional assigned Sales Representative name or code

Site Company | Optionally assigns Customer to specific site in multi-site implementations™

Customer Type | Optional customer coding field. Used for pricing or customizations

Territory Optional coding field for territory restrictions™

*May require advanced features and/or integration customizations
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Details Users Billing Assign Products Shipping Sales Reps Custom Properties

Global Management>Customers: Users

| Yiew | Go To J | Search Available J
Assigned Users Available Users
User Name  Email First Name  Last Name User Name Email First Name Last Name
andy@acrne, Andy Yanders andy@acrne, col Andy Yanders =)
billi@acme. com Bill Mz Harding
billi@srnith. com Tirn Srnikh
doug@acre. col Dot Hillborraw
gaili@acme, com Gail Strong
greg@acre, cor Greg Margan I
harry@acme.co Harry Oundurlus
InSiteadmin InSiteAdmin@agr InSite Admin
Add larry@acme, cor Larry Umbuntu
lmj mary@achne, col Mary Anderson
— pete@acme.cor Pete Faormen
phil@acrme. com Phil LongFellow
reinsi@groupinsi  rzins@groupins . Peggy Zins
stevel@acme, oo Steve Williars
steve@steve, o Skeve Johnsan
susan@acme, oo Susan Landers
tedi@acme, com Ted Skevens
theo@acme, cor Theo Pendergrass
kirni@acrme, com Tirn Maorgan
yanabaespanol Yanaha Alfonso F
yol@acme, com Yolanda White 3
Field Name Description
View Will pop-up a quick-view window displaying the User Details for the
selected, Assigned User
Go To Direct navigation away from Customers, to the User record for the
selected Assigned User
Search Available Searches all available Usernames, Emails, First and Last Names. Uses
an * for wildcard searching
Assigned Users Users associated with the particular Customer
Available Users Active Users that may be assigned to Customers
Add Moves one or many Available Users to the Assigned Users field and
makes the association. Drag-and-Drop may also be used instead of the
button
Remove Removes one or many Assigned Users associations and sends them back
to the Available Users field. Drag-and-Drop may also be used instead of
the button
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Global Management>Customers: Billing

Page Size: | 200 | Get Al | 1-21af 21

Customer Num...

31 1
31 3
31 ]
31 4
3L 5
31 &
31 74
31 g
31 9
31 i0
2l 11
31 1z
3 13
31 14
31 15
31 16
31 17
31 18
213 o
pata] o

ABAMDONED CART o

Ship To Details Users Billing Assign Products Shipping Sales Reps Custom Properties

|| Credit Hold

Price Code

%

Bank Code

%

Tax Code 1 M

Tax Code 2

Payment Terms #| Net 30 - J

Available Credit

Open Invoice Balance n]

Open Order Balance 0

Credit Limit o

Currency NI

[*]

Field Name Description

Credit Hold Flags Customer as being on hold. May be used to execute customized business rules
regarding order submission

Price Code Code used for pricing calculations

Bank Code Code used for cash receipts or G/L routing

Tax Code 1 Code for tax calculations

Tax Code 2 Optional code for tax calculations

Payment Terms Customer’s specific terms, such as Net 30, Credit Card, etc.

Available Credit Automatically calculated. Credit limit minus Open Invoice Balance minus Open Order

Balance

Open Invoice

Dollar total of all unpaid invoices

Balance

Open Order Dollar total of all placed orders that have not yet shipped/invoiced
Balance

Credit Limit Dollar value of Customer’s credit limit

Currency

Currency code if required




sitecore

Global Management>Customers: Assign Products

Page Size: 200 Getall | 1-1600f 160

SR a— it ship To Details Users Billing Assign Products Shipping Sales Reps Custom Properties
[ Users 31 1
I Customers 31 2 t viewluccooall @090 0 Biseorhiauaisbie
DyProducts & < ] Assigned Products Available Products
| Advanced Fitering 31 # | i Short D ™ shortD
\_:|0de7’5 c = i BBA1O0WE Ski Boot, Black Product Four Rev test
| Subscription Crders 31 &
s A 5 ] BBALLME Ski Boak, Gray 4600-1 Hinge, Manhsad Assembly, =
;“ a1 a : BBA11WE Ski Boot, Blue 9-331-065-147 Housing Black
\__J prels a1 a £ ADD-200-5 Machined Casting
;_J Rkt a1 10 ' BBALOWE Ski Boot, Black
%Sa‘es b 4 i ; EBAL1ME Ski Boot, Gray
= Yol a1 12 4 EBALLWE 5ki Boot, Blue
e 13 i BKHI4%6 Hauer Bike
a1 14 - BKK7894 King L Bike
5 = : . add BKSB945 Sutherland Bike
a1 16 o T CAT-300-5CR-5 Junction Plug
7 . i L—J DCD-100-5P Frame Rail
Field Name Description
View Will pop-up a quick-view window displaying the Product Details for the selected, Assigned
Product.
Go To Direct navigation away from Customers, to the Product record for the selected Assigned
Product
Search Searches all available Product Names, ERP Numbers and Short Descriptions. Uses an * for
Available wildcard searching
Assigned Products associated with the particular Customer.
Products
Available Active Products that may be assigned to Customers.
Products
Add Moves one or many Available Products to the Assigned Products field and makes the
Customer association. Drag-and-Drop may also be used instead of the button.
Remove Removes one or many Assigned Product associations and sends them back to the Available
Products field. Drag-and-Drop may also be used instead of the button.
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Global Management>Customers: Shipping

Customer Num...
31
3l
3l
3l
31
31
31
31
31
31
31
3
31
31
31
31
31
31

213

215

Details Users Billing Assign Products Shipping cales Reps Custom Properties

Customer Shipping

Ship Yia | Select Shipping Service |« [ Allow Drop Ship
Warehouse  MAIN || Drop Ship Fee Required
Ship Sike  Minneapolis || Drop Ship Customer
Assign Carriers
Yiew | Go To J | Search Available |
Assigned Carriers Available Carriers
Mame Description MName Description
! Carrier Mame tesk descripkion
! FedEx FedEx
LIPS UPs
| Add [
| L
| Remove
| L )

Field Name

| Description

Customer Shipping Section

Ship Via Optional Customer specific shipping service. Must coordinate with Assigned Carriers

Warehouse Optional ERP warehouse code, if Customer is to receive inventory from a specific
warehouse

Ship Site Optional field for ship-from location specification

Allow Drop Ship | Flags Customer as allowed to place drop-shipping orders

Drop Ship Fee Adds flat-rate drop-ship fee

Required

Drop Ship Flags Customer as a drop-ship only. Often used on Ship-To addresses in distributor

Customer scenarios. Site design and business-rules specific

Assign Carriers Section

View Will pop-up a quick-view window displaying the Carrier Details for the selected, Assigned
Carrier.

Go To Direct navigation away from Customers, to the Carrier record for the selected Assigned
Carrier

Search Available | Searches all available Carrier Names and Descriptions. Uses an * for wildcard searching

Assigned Carriers | Carriers associated with the particular Customer.

Available Active Carriers that may be assigned to Customers.

Carriers

Add Moves one or many Available Carriers to the Assigned Carrier field and makes the
Customer association. Drag-and-Drop may also be used instead of the button.

Remove Removes one or many Assigned Carrier associations and sends them back to the Available

Carrier field. Drag-and-Drop may also be used instead of the button.
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Global Management>Customers: Sales Reps

Global Settings "

| Global Management

PageSize: 200 | Get All | 1-160 of 160

Customer... Ship To Details Users Billing Assign Products Shipping Sales Reps Custom Properties

jusefs : : r view | GoTe Search Available
[ Products 31 3 E #ssigned Salespersons Available Salespersons
| Advanced Fitering il i I Name Salesperson Number Name Salesperson Number
[ orders At 5 | Steve Edwards s672 Gctober Test H
|| Subscription Orders 3 i Steve Edwards s672
|| Promations 3 ’ ¢
) Emails a1 8 £
|| Dealers a1 Bl £
[ Seles Reps 31 10 b
| wendors 3 1 F
31 12 '
31 13 '
3 14 \”:
31 15 £ Add
AL 16 ° Remove
Field Name Description
View Will pop-up a quick-view window displaying the Sales Rep Details for the selected,
Assigned Sales Rep.*
Go To Direct navigation away from Customers, to the Sales Rep record for the selected Assigned
Sales Rep.*
Search Available | Searches all available Sales Rep Names and Numbers. Uses an * for wildcard searching
Assigned Sales Reps associated with the particular Customer.
Salespersons
Available Active Sales Reps that may be assigned to Customers.
Salespersons
Add Moves one or many Sales Reps to the Assigned Salespersons field and makes the Customer
association. Drag-and-Drop may also be used instead of the button.
Remove Removes one or many Assigned Salespersons associations and sends them back to the

Available Salespersons field. Drag-and-Drop may also be used instead of the button.

*May require implementation of optional Advanced Module
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Global Management>Customers: Custom Properties*

Page Size: 200 Get All | 1-1600f 160

Global Gettings
‘Global Management Customer... Ship To

Details Users Billing Assign Products Shipping Sales Reps Custom Propetties

S o . s | ooee |
| Products 31 k] t Name value
| Advanced Fikering a1 4 :
[ orders i 5
Field Description
Name
Add Adds a new Custom Property Record.
Delete Flags the selected Custom Property for deletion. Delete will execute upon clicking the top Save
button.
Name Name of the individual custom property.
Value Property value, used to drive customizations.

*Exclusively used for customizations. May require implementation of advanced features.




Products
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Product or part information is automatically synchronized with your ERP. The Management Console adds
functionality by supporting areas for search-friendly content, detailed specifications and multiple product

images.

Global Managements>Products: Details

Fage Size: 30 Get all = | 1-300f 103 o
Part 19| ERPNumber |2 v Short Details Cont... Cate... Cross... Speci... Cust... Inve... Restr... Shipp... Subs...
[ users EEALDWE EEALDWE Boardi
() Customers BEALIMB EEALLME Boare [SIEhECI BB [ Cony Broducte
B BEALIWE EEALLWE Boardi
Part # BBALOWE || ERP Managed
| ] Product Styles BKH3456 BKH9455 Hauer
[ Advanced Fikering BKE7294 kK794 King L Shart Description =  Boarding Boot, Black || Out of Stack
[ orders BK5E945 BKIE945 Suther ERP Number  BBA1OWE [] Gift Card
| Subscription Orders R ED YR Eeel ERP Description  Boarding Boaot, Black, || Allows Any Gift Card Amounk
[ Promations CAT-300-5CR-5 CAT-300-5CR-5 Junctic
Product Code Yendar Please select Yendor  «
[ Emails DOD-100-5P DCD-100-5P Frame (LEasesser venraly)
[ Dealers DCD-200-ML DCD-200-ML Mulki-L Model bumber Frice Cods
[ 5akes Reps DCD-300-0R DCD-300-0R Steel ¢ sk Tax Code 1
[ vendors DFEASSSES DFBASEEES Dragor T e
DFBESSS55 DFBBSSS55 Drager
UomM EA Tax Category
D55-1000 D55-1000 D5 5:
DS5-1010 D55-1010 DSS i Sork Order 1 Cost o
D55-1012 D55-1012 LME(LE Active 11/04j2009 | 5:00 AM = Basic List Price 100
DS5-10120 DE5-10120 LMB e e
Deactivation Date e i asic Sale Price g
D35-1500 D35-1500 D55 5¢ —
Sale Stark Date H =
DS5-1800-K D55-1800-K D55 5
D55-600 D35-600 Chimne Sale End Date = =
— )
EAD-400-BLK EAD-400-BLK Engine
. . e
Field Name Description
Refresh From ERP Allows an individual product to be updated with ERP data, rather than waiting for the
scheduled batch process
Copy Product Manually creates a duplicate product. Copies all available product data. New item is
. £ 13 2 3
identified by the word “Copy” being appended to the Part/Name
Part/Name Product part number or name

Short Description

Generally the extended product name, without abbreviations. Should be unique as
often used to automate creation of Page Titles for SEO

ERP Number Product part number from ERP system if different from Part/Name

ERP Description Product description from ERP system if different from Short Description

Product Code Additional optional field for product coding

Model Number Additional optional field for product coding

SKU Stock Keeping Unit

UPC Universal Product Code

Sort Order Rank at which the Product displays within its assigned Product Category

Active Date at which product is active for purchasing. A time may be specified: Defaults to

12:00 AM if blank in refresh or import.

Deactivation Date

Date at which product is no longer active for purchasing. A time may be specified:
Defaults to 12:00 AM if blank in refresh or import.

ERP Managed Indicates the product data is managed via the scheduled integration service
Out of Stock Indicates product inventory has dropped below safety stock
Gift Card* Indicates product is a gift card/certificate, eligible for redemption as a payment option,

rather than a typical item
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Allow Any Gift Card | Used for sites where gift card/certificate amount can be defined by the shopper, rather
Amount* than offering cards at set values

Vendor* Vendor assignment used for Vendor Markup calculations

Price Code Optional field used for pricing calculations

Tax Code 1 Optional field used for tax calculations

Tax Code 2 Optional field used for tax calculations

Tax Category Option field used for pricing calculations in the Price Matrix

Cost Product cost that may be used for pricing calculations

Basic List Price

Simple list price field if Price Matrix is not implemented

Basic Sale Price

Simple sale price is Price Matrix is not implemented

Basic Sale Start

Date when Basic Sale Price is active

Basic Sale End

Date when Basic Sale Price is no longer active

*May require implementation of optional Advanced Module

Global Management>Products: Content I

Page Size: 200 || Gek all | 1-410f 41

Details Content Cateqgories Cross-Sells Specifications Custom Properties Inventory Restrictions Shipping Subscriptions

Part ERP Number Short Descript...
456 Product Four Rev L
4600-1 4600-1 Hinge, Manhead As Content Details
9-331-065-147 9-331-065-147 Housing Black
Small Image Path  UserFiles/Images/Productsibike 3 sm.jpc | Upload | | Preview |
ADD-200-5 ADD-200-5 Machined Casting — A —
Medium Image Path il i i
BEAIOWE BBALOWE Sk Boot, Black. Ie] UsetFiles/Images/Productsfbike 3 md.jp¢ | Upload I Preview |
BBA11MB BEALLME ki Boot, Gray Large Image Path  UserFiles/Images/Productsibike 3 lg.jpg | Unload Preview |
BBA11WE BEALLWE ki Boot, Blue
BEHI456 BKHI456 Hauer Bike
Content Management
BRE7E94 BKK7E94 King L Bike
BESE945 BKSE945 Suthetland Bike | Mazimize I Open HTML Editor J | Find Replace |
CAT-300-5CR-5 CAT-300-5CR-5 Junction Plug P =
DCD-100-5P DCO-100-50 Frame Rail Designied fior &#39; cross training, &nbsp;extreme riding and urban transportation, the <strang=Hauer<fstrong = only asks that you reconsider the limits of what##39;s possible. <fp> &
-
DCD-200-ML DCO-200-ML Multi-Level Frame A&
DCD-300-0R DCO-300-0R Stesl O-Ring
D55-1000 D55-1000 D55 Satelite Assem Dot Slananey
D55-1010 D35-1010 D35 Dish [ Add Delete |
D&5-1012 D35-1012 LME(Lowe Moise Blocl
Name Description Path File Name Creation Date
D33-1012C D33-1012C LNE Converter - F&
S B = S Product_Detail_Yariations. pdf Product_Detail_Variations pdf Dacuments/Product Product_Detail_Yariations.pdf Tue Dec 1 15:47:55 GMT-0600 2009
- - atelitte Comm
. . .
Field Name | Description

Content Details Section

Small Image Path Calls out the smallest image associated with the Product. Often a thumbnail displayed in
the Shopping Cart

Medium Image Path | Calls out a medium image. Usually displayed on Category and Search Result pages

Large Image Path Calls out the largest image of the Product. Usually displayed on the Product Detail page

Upload Opens a Windows Explorer session, allowing you to browse for an image and upload it
to the web server. Commerce supports the following image types: .jpg, .gif,.png

Preview Opens a pop-up window to preview the associated image

Content

Management

Section

Maximize Maximizes the entire Content Management Area. When maximized, this button will
change to “Minimize”

Open HTML Editor | Opens a pop-up window of the WYSIWYG editor, allowing content updates without
requiring HTML codes, image and Flash imports

Find Replace Opens a pop-up window allowing single or group search and replace functions of the

entire content area
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Content Area Field used to store the specified content. Default display is HTML, but end-user display
may be previewed by opening the HTML Editor

Document Manager Section

Add Pops up a browser session so a new document can be added to the Product

Delete Flags the document record for deletion

Name Document name

Description Document description, displays on website

Path File manager/webserver data storage path

File Name File name if different from general document name

Creation Date Date when document was added/upload

Global Management>Products: Content 11

Meta Data

SED Page Title =

Meta Descripkion

Meta Keywords

Field Name | Description
Meta Data Section
Page Title Page title to display at top browser. SEO friendly. Limited to 72 char

Meta Description | Description to display on SRPs. SEO friendly. Limited to 185 char

Meta Keywords | Meta Tags or Keywords for SEO/SEM
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Details Content Categories Cross-Sells Specifications Custom Properties Inventory Restrictions Shipping Subscriptions

Global Management>Products: Categories

Product Categories

| ¥iew | Go To Search Available
Assigned Categories Available Categories
Category Parent Category Parent
Cakegory One Cateqory One
| Add |
| Remove |
Field Name Description
View Will pop-up a quick-view window displaying the Category Details for the selected, Assigned
Category
Go To Direct navigation away from Products, to the Category record for the selected Assigned
Category
Search Searches all available Category names. Uses an * for wildcard searching
Available
Assigned Categories in which the select Product appears
Categories
Available Active Categories that may be assigned to Products
Categories
Add Moves one or many Categories to the Assigned Categories field and makes the Product
association. Drag-and-Drop may also be used instead of the button.
Remove Removes one or many Assigned Category associations and sends them back to the Available
Categories field. Drag-and-Drop may also be used instead of the button.
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Global Management>Products: Cross-Sells

Details Content

Cross Sold Products

Categories Cross-Sells Specifications Custom Properties Inventory Restrictions Shipping Subscriptions

Assigned Cross Sells

Name

Accessories

Search Available

Available Products

Short Desc. Name Short Desc.

Add
Remove

Assigned Accessories

Name

Search Available

Available Products

Short Desc. Name Short Desc.

Field Name | Description

Cross Sold Products

Search Available | Searches all available Product Names, ERP Numbers and Short Descriptions. Uses an * for
wildcard searching

Assigned Cross Sold Products that display on the selected Product detail page

Products

Available Search results from Search Available function of Products that may be assigned as Cross

Products Sells

Add Moves one or many Products to the Assigned Products field and makes the Cross Sell
association. Drag-and-Drop may also be used instead of the button

Remove Removes one or many Cross Sell associations and sends them back to the Available
Products field. Drag-and-Drop may also be used instead of the button

Accessories®

View Will pop-up a quick-view window displaying the Product Details for the selected,
Accessory Product

Go To Direct navigation away from selected Product, to the Product record for the selected
Accessory

Search Available | Searches all available Product Names, ERP Numbers and Short Descriptions. Uses an * for
wildcard searching

Assigned Accessory Products that display on the selected Product detail page
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Accessories

Available Search results from Search Available function of Products that may be assigned as

Accessories Accessories

Add Moves one or many Products to the Assigned Products field and makes the Cross Sell
association. Drag-and-Drop may also be used instead of the button

Remove Removes one or many Cross Sell associations and sends them back to the Available

Products field. Drag-and-Drop may also be used instead of the button

*May require implementation of optional Advanced Module

Global Management>Products: Specifications

Part

ERP
456

Details Content Categories Cross-Sells specifications Custom Properties Inventory Restrictions Shipping Subscriptions

4600-1 4600-1 {ofdd. [ Delete. ]
9-331-065-147 9-331-
ADD-200-5 ADD-2 Name Yalue Sort Order Active Description |¥] Active
BBALOWE BBAL0 Frame Details Frame Details 1 i Frame Details Sart Order 1
BBALIME BBl Drive Train Drive Train 2 e GEars s T
BEALIWE BEALL
Description Frame Details
BKH9456 BKH34
EKK7304 [ Walue  Frame Details
BKSE545 BKSE9 Content Management
CAT-300-3CR-5 CAT-31 |”
BCD-100-5P BCo-1 | Maximize | Dpen HTML Editor | | Find Replace |
DiC0-200-ML DiCD-2 sure ko get your legs pumping and your Face smiling! </l
<ful=
DCD-300-0R, DCD-3 ||
Field Name Description
Add Creates a new product specific specification record
Delete Flags a selected specification for deletion
Active Flags specification as active
Sort Order Order in which the specification is displayed amongst any other specifications associated
with the same Product
Name Specification name
Description General description of specification. May be used for website display
Value Optional field if specification is a simple name:value pair, rather than more detailed content
utilizing the Content Manager
Content Management
Maximize Maximizes the entire Content Management Area. When maximized, this button will change
to “Minimize”
Open HTML Opens a pop-up window of the WYSIWYG editor, allowing content updates without
Editor requiring HTML codes, image and Flash imports
Find Replace Opens a pop-up window allowing single or group search and replace functions of the entire
content area
Content Area Field used to store the specified content. Default display is HTML, but end-user display
may be previewed by opening the HTML Editor
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Global Management>Products: Custom Properties*

Details Content Categories Cross-Sells Specifications Custom Properties Inventory Restrictions Shipping Subscriptions I
Part Yalue

IsConfigured

TrackIrventaory false 1
Field Description
Name
Add Adds a new Custom Property Record
Delete Flags the selected Custom Property for deletion. Delete will execute upon clicking the top Save

button

Name Name of the individual custom property
Value Property value, used to drive customizations

*Exclusively used for customizations. May require implementation of advanced features.

Global Management>Products: Inventory

Details Content Categories Cross-Sells Specifications Custom Properties Inventory Restrictions Shipping Subscriptions
Inventory Details
| Add | Delete | || Track Inventory Gty OnHand 56

Transaction Date Description Quantity on Hand
06/25(09 Test One 23
06/25/09 Test Twa 33

Field Name Description

Add Adds a new inventory transaction record

Delete Flags a transaction record for deletion. Delete will execute upon clicking the top Save button

Track Inventory | Indicates Product is to have inventory transactions tracked

Qty On Hand Current quantity on hand

Transaction Date at which the inventory transaction was rolled up
Date

Description Describes the type of inventory transaction

Quantity on Quantity on hand as of the specified transaction

Hand
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Global Management>Products: Restrictions

Part ERP Details Content Categories Cross-Sells Specificati... Custom Pr... Inventory Restrictions Shipping Subscripti...

456
Product Four Copry 456 w

Froduct One 1 Name State Is Active
Product Three 3 Mews Restriction M ]
Produck Two 23

Field Description

Name

Add Creates a new restriction record on the selected Product

Delete Flags a selected restriction record for deletion

Name Name of the particular restriction

State State from which the Product is restricted

Is Active Flags restriction as active, limiting product availability

* May require implementation of advanced features

Global Management>Products: Shipping

Details Content Categories Cross-Sells Specifica... Custom P... Inventory Restricti... Shipping Subscript...

Product Details

Shipping Weight 10

Shipping Length 0

Shipping Width 0

Shipping Height 0

Shipping Armount Cverride 0

Handling Amount Cwerride 0

Classification
Field Name Description
Shipping Weight Product’s shipping weight
Shipping Length Length of shipping box (if product ships alone)
Shipping Width Width of shipping box (if product ships alone)
Shipping Height Height of shipping box (if product ships alone)
Shipping Amount Optional freight charge override per product
Override
Handling Amount Optional handling charge override per product
Override
Classification Optional coding field for regulatory classification: DOT, IATA, etc
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Global Management>Products: Subscriptions™

Details Content

Product Details

|| Subscription Product

Categories

Cross-Sells Specifications Custom Properties Inventory Restrictions Shipping Subscriptions

Cycle Period L Select Cycle Period | » J

|| Includs in Initial Order  Periods per Cycle 0

|| Fixed Price

Ship Yia

Total Cycles |0

L Please Select ship ¥ia v |

Cycle Months

|¥] Janwary [w] February |[v] March

V] april [¥] May  [v] June  |[¥] July  |¥] August | September || Cctober [ Movember |wf] December

Assigned Products

Search Available

Awailable Products

MName Short Desc. Name Short Desc.
Add
Remove
Field Name Description
Subscription Indicates that the Product is a subscription, with subsidiary, associated Products
Product

Include in Initial
Order

Flags subscription to be shipped with originating order

Fixed Price

Indicates that the subscription price remains fixed, throughout the total cycle length, despite
any pricing changes to associated Products

Cycle Period Unit of measure for Subscription

Periods per Cycle | Number of days or months that constitute the subscription

Total Cycles Total length of subscription, without renewal

Ship Via Optional shipping service selection

Cycle Months Specific months that may be assigned to monthly cycle periods

Search Available | Searches all available Product Names, ERP Numbers and Short Descriptions. Uses an * for
wildcard searching

Assigned Products associated with the current subscription

Products

Available Search results from Search Available function of Products that may be associated with a

Products Subscription

Add Moves one or many Products to the Assigned Products field and makes the Subscription
association. Drag-and-Drop may also be used instead of the button.

Remove Removes one or many Assigned Products associations and sends them back to the

Available Products field. Drag-and-Drop may also be used instead of the button.

*May require implementation of optional Advanced Module
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Product Styles is an optional feature, allowing the management of traits and variables per product, by group.
The most common example of this functionality is apparel, where shoppers select size and color on a single
product page, in order to determine an individual item SKU.

Product Styles

Global Management>Product Styles: Details

Page Size: 30

Getall (1-0of0

Global Settings

Global Management

| Users

|| Custamers

|| Products

L

| Advanced Filtering
] Orders

| Subscripkion Crders
|_] Promatians

|| Emails

| Dealers

] Sales Reps

] ¥endors

Mame Description Is Active Details Products

Product Style Information

Mame

Description

Active ||

Style Traits

Add Delete

Sort Name Unselecti

Add Delete

Sort | Yalue Defau

Style Trait ¥alues

Field Name

| Description

Product Style Information

Name Name of Style class that products will be assigned to, such as Shirts
Description Description of Style class

Active Flags Style class as active

Style Traits

Add Creates a new Style Trait, such as color

Delete Flags a Style Trait for deletion

Sort Sort order for Trait selectors

Name Name of Style Trait, such as color

Unselected Value

Optional content to display if no default value is flagged, such as “Select Color’

b

Style Trait Values

Add

Creates a new Style Trait Value, such as red

Delete Flags a Style Trait Value for deletion

Sort Sort order of Value, within selector

Value Actual value, such as red

Default Flags value as default to display as pre-selected within selector
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Global Management>Product Styles: Products

Details Products

Assign Products to this Style Class

| Search Available |

Assigned Producks fevailable Products

Name Short Desc. Name Short Desc.

| Remoye |

Assign Child Products to the Style Product Selected Above

| Search Available |

Assigned Products Available Products

Name Short Desc. Name Short Desc,
| add |

| Removye |

Assign Style Trait ¥alues for the Child Product Selected Above

Trait Name Trait ¥alue

Field Name | Description

Assign Products To This Style Class

Search Searches all available Product Names and Short Descriptions. Uses an * for wildcard searching

Available

Assigned Parent product(s) assigned to the selected Style Class, such as Men’s Polo Shirt

Products

Available Search results from Search Available function of products available for assignment

Products

Add Moves one or many Products to the Assigned Products field and makes the styling association.
Drag-and-Drop may also be used instead of the button.

Remove Removes one or many Assigned Products associations and sends them back to the Available
Products field. Drag-and-Drop may also be used instead of the button.

Assign Child Products to the Style Product Selected Above
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Search Searches all available Product Names and Short Descriptions. Uses an * for wildcard searching

Available

Assigned Child products assigned to the Parent style selected above

Products

Available Search results from Search Available function of products available for assignment

Products

Add Moves one or many Products to the Assigned Products field and assigns it to the selected style
parent. Drag-and-Drop may also be used instead of the button.

Remove Removes one or many Assigned Products associations and sends them back to the Available

Products field. Drag-and-Drop may also be used instead of the button.

Assign Style Trait Values for the Child Product Selected Above

Trait Name Dropdown containing the name of the Style Trait Values available from the Style Class Trait
Values entered on the Details tab
Trait Value Dropdown containing the name of the Style Trait Values available from the Style Class Trait

Values entered on the Details tab
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Advanced Filtering is an optional advanced implementation module, supporting grouping of products on the
website by assigned characteristics. Additions and edits to Advanced Filtering must be fully integrated in the
website design.

Advanced Filtering*

Global Management>Advanced Filtering: Details

Page Size: | 200 | Get Al |1-3af3

Hame Label Details Filter ¥alues

|_‘| 5EpE Calor Color Label

[ customers P Filter By Functior Filter Section Information
. Skyle Filter By Style

‘.__J Products = Mame #  Colar

I Ad = Label # Color Label

| Orders

) subscription Orders || Active

|} Promations

ol Ensile Assign Categories

|| Dealers

| ] 5ales Reps Add | Delete J

‘-:J Vendors Sork Category Is Active

Field Name | Description

Filter Section Information

Section Name | Internal name for product characteristic or attribute

Section Label | Name that will display on the website. Often the title of a dropdown
Active Flags section as an active filtering option

Assign Categories

Add Creates a new Category/Filter Section assignment

Delete Flags a category for deletion from the Filter Section

Sort Order in which the selected Category is to appear in the Filter Section
Category Dropdown of active Categories that may be assigned to the Filter Section
Is Active Flags Category as an active element of the Filter Section

*May require implementation of optional Advanced Module and/or advanced Integration services
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Global Management>Advanced Filtering: Filter Values

Page Size:

Name
Color
Function

Shyle

Filter By Function
Filter By Style

200 || GetAll |1-30of3

Label Details Filter Yalues

Color Label

Add Delete

Assign Products

Value AL Active

Elue 1

~ =

Red 2 | Search available |

Assigned Praducts Available Praducts

Name Short Desc. Name Short Desc.

Product One Product One edit

| Add

Product Four Rew bee

Product Four Copy  Product Four Rey tes

Product One Product One edit tes

| Remove

Product Three Product Three

Product Twn Product Twn

Assign Categories

| Search Available |

Assigned Categories Available Cateqories

Name Short Desc. Name Short Desc.

Cakegary 34 Ockaber 12 manual b

| Add

Category One Category One

Categary Two Categary Two

| Remove

Field Name |

Description

Filter Value Details

Add Creates a new Filter Value record to add detail to

Delete Flags a Filter Value for deletion

Value The value name. Displays as an option in the Filter Section dropdown

Sort Order Order in which the Value appears amongst all values assigned to the same Filter Section
Active Flags Value as an active option to select in the Filter Section

Assign Products

Search

Searches all available products to which the value may be applied. Uses an * for wildcard

Available searching

Assigned Products that are assigned the selected Filter Value

Products

Available Active Products that may be assigned to the filter

Products

Add Moves one or many Products to the Assigned Products field and makes the filter value
association. Drag-and-Drop may also be used instead of the button

Remove Removes one or many filter associations and sends them back to the Available Products

field. Drag-and-Drop may also be used instead of the button

Assign Categories

Search

Searches all available categories to which the value may be applied. Uses an * for wildcard

Available searching

Assigned Categories that are assigned the selected Filter Value

Categories

Available Active Categories that may be assigned to the filter

Categories

Add Moves one or many Categories to the Assigned Categories field and makes the filter value
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association. Drag-and-Drop may also be used instead of the button

Remove

Removes one or many filter associations and sends them back to the Available Categories
field. Drag-and-Drop may also be used instead of the button

*May require implementation of optional Advanced Module and/or advanced Integration services




Orders

Orders are fully integrated with your ERP, submitted in frequent batch processes. Order header and line item

@ Sitecore

detail records are all available in the Management Console.

|| Users

| Cuskarmers

|| Products

|| Product Styles

|_] Advanced Filkering
L

|_] Subseription Orders

|_] Pramations

|| Emails

|| Dealers
|| 5ales Reps
|| wendars

Global Managements>Orders: Details

Page Size: 30

Getall || > |1-300f57
Wi el |

Details Bill To Ship To Order Lines Shipping & Taxes Shipments

Customer PO L1
oifzc
nz(2¢

Order Number

1896Fdr-3c9f-4d0d-be

QABCOONS7Z | Resubmit ko ERP | Refresh from ERP |

QABCO00ST3 0301

Customer Information
QABCO00ST4
QABCO00S7E
QABCO00S77
QABCO00S7S

wi00475

0301
301
icTle]
it
110z

Order Number  1e996Fdf-3c9f-4d0d-b9c3-1535 Status  Saved

ERP Order Number Order Date

Custamer PO EBatch Number g

wWOO0477 11j0E rdelatel 600:00, Username

wWOn0479 11j0g Price Code
1108
11i0E
11i0¢
11i0¢

11j0€

Burver

w0451 Terms Code 30 Customer Reference 1

w0483

Currency  USD Customer Reference 7

WO00453
WOD0457
WION453 Notes

Wo0o491 11j0¢

Credit Card Transactions

Q

Field Name Description

Resubmit to ERP | Submits the individual, selected order, rather than waiting for batch process

Refreshfrom ERP | Refreshes the individual, selected order, rather than waiting for batch process

Order Number Unique order number, created by Commerce. May or may not be the same as ERP Order
Number, depending on implementation specific requirements

ERP Order Unique order number, created by ERP. May or may not be the same as Commerce Order

Number Number, depending on implementation specific requirements

Customer PO Customer specified purchase order number

Order Total Total charges: Product subtotal + Freight + Tax + Miscellaneous Charges - Discounts

Price Code Order specific code used for pricing calculation

Terms Code Order specific payment terms code. Often defaulted from Customer

Currency Order specific currency code

Status Order status, such as: Pending, Submitted, Shipped, Complete

Order Date Date and time the order was placed

Batch Number Commerce submission batch number

Username Username for logged in account responsible for placing order

Buyer Optional field for Buyer name

Customer Optional, order and customer specific reference number

Reference 1

Customer Optional, order and customer specific reference number

Reference 2

Notes Optional, order specific notes
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Global Managements>Orders: Bill To

Customer Information

Customer Mumber
Zompany
First Mame
Last Marne
Address 1 %
Address 2
Address 3
Ciby
Country s
State =
Counky

ZipfPostal Code =

Caontack 1

Contact 2

Conkack 3

Fhane 1

Fhone 2

Fhone 3

Ernail

Fax

Sales Rep

End User Type

Field Name Description

Customer Automatically assigned Customer number. Created either by ERP and then refreshed, or by

Number website. Customer number formatting can be managed via Application Settings

Company Company for B2B commerce. May also be used for B2C situations (E.G.: Consumer shipping
address is their work)

First Name First name of primary contact and/or end-use customer

Last Name Last name of primary contact and/or end-use customer

Address 1 First line of billing address

Address 2 Second line of billing address

Address 3 Third line of billing address

City City for billing address

Country Country of billing address

State State/Province of billing address

County County of billing address. Optional

Zip/Postal Zip/Postal code of billing address

Code

Contact 1 Optional additional contact field. Generally used for B2B scenarios where previous First/Last
name fields are not used

Contact 2 Optional additional contact field. Generally used for B2B scenarios where previous First/Last
name fields are not used

Contact 3 Optional additional contact field. Generally used for B2B scenarios where previous First/Last
name fields are not used

Phone 1 Primary email address for Customer’s billing location

Phone 2 Primary Fax for Customer’s billing location

Phone 3 Primary telephone number for Customer’s billing location

Email Optional additional telephone number for Customer’s billing location

Fax Optional additional telephone number for Customer’s billing location

Sales Rep Optional assigned Sales Representative name or code

End User Customer coding field. Often used for reporting purposes

Type




@ Sitecore

Global Managements>Orders: Ship To

Details Bill To Ship To Order Lines Shipping & Taxes Shipments Credit Card Transactions

Customer Information

Customer Number =

Company

Ship To =

First Mame

Contact 1

Last Mame

Contact 2

Address 1 =

Contact 3

Address 2

Phone 1

Address 3

Phone 2

City

Phone 3

Counkry

Ernail

State =

Fax

Counky

ZipjPostal Code

Field Name Description

Customer Automatically assigned Customer number. Created either by ERP and then refreshed, or by

Number website. Customer number formatting can be managed via Application Settings

Company Company for B2B commerce. May also be used for B2C situations (E.G.: Consumer
shipping address is their work)

First Name First name of primary contact and/or end-use customer

Last Name Last name of primary contact and/or end-use customer

Address 1 First line of delivery address

Address 2 Second line of delivery address

Address 3 Third line of delivery address

City City for delivery address

Country Country of delivery address

State State/Province of delivery address

County County of delivery address. Optional

Zip/Postal Code | Zip/Postal code of delivery address

Sequence/Ship | Indicates if the customer record is for the ship to address is the same as the billing address

To (generally sequence 0) or a subsidiary ship-to address (generally sequence 1 or greater)

Contact 1 Optional additional contact field. Generally used for B2B scenarios where previous First/Last
name fields are not used

Contact 2 Optional additional contact field. Generally used for B2B scenarios where previous First/Last
name fields are not used

Contact 3 Optional additional contact field. Generally used for B2B scenarios where previous First/Last
name fields are not used

Phone 1 Primary telephone number for Customer’s delivery location

Phone 2 Optional additional telephone number for Customer’s delivery location

Phone 3 Optional additional telephone number for Customer’s delivery location

Email Primary email address for Customer’s delivery location

Fax Primary fax number for Customer’s delivery location
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Sales Rep

Optional assigned Sales Representative name or code

End User Type

Customer coding field. Often used for reporting purposes

Global Managements>Orders: Order Lines

Details Bill To Ship To Order Lines Shipping & Taxes Shipments Credit Card Transactions
Status Line Release Product Name Description Qty Ordered Qty Shipped Unit Of Measure
Details Bill To Ship To Order Lines Shipping & Taxes Shipments Credit Card Transactions
e Regular Price Actual Price Extended Reg... Extended Actu... Tan Code 1 Tan Code 2 Due Date Promise Date Ship Site Motes
Field Name Description
Status Status of the specific line. Ordered, shipped, reserved, etc. Implementation specific
Line Item line number
Release Optional specified release
Product Name Product/Part name
Description Product Short Description
Qty Ordered Quantity ordered per line
Qty Shipped Quantity shipped per line

Unit of Measure

Product/Line unit of measure

Regular Price

Regular price, without discounting

Actual Price

Line item price, after discounts and/or matrix calculations

Extended Regular Price

Regular price X quantity ordered

Extended Actual Price

Actual price X quantity ordered

Tax Code 1 Optional tax code

Tax Code 2 Optional tax code

Due Date Default due date per line

Promise Date Optional promise date per line

Ship Site Optional shipment site specification
Notes Option notes per line
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Global Managements>Orders: Shipping & Taxes

Details Bill To Ship To Order Lines shipping & Taxes Shipments Credit Card Transactions
Customer Information
Shipping 0,00
State Tax 0.00
Local Tax  g.o0
Handing .00
Promotion Total 0,00
Requested Ship Date m -
Shipment Quaoke Mumber
Tax Code 1
Tax Code 2
|| Ship Early
|£| Ship Partial
Field Name Description
Shipping Any freight fees charged to order
State Tax Any State-based tax charged to order
Local Tax Any Zip/Postal Code based tax charged to order
Handling Any additional handling fees charged to order
Promotion Total All product and freight discounts applied to order
Requested Ship Date Specified ship date of order. A time may be specified: Defaults to 12:00 AM if blank
in refresh or import.
Shipment Quote Shipping quote reference number, if applicable
Number
Tax Code 1 Order specific tax code
Tax Code 2 Order specific tax code
Ship Early Flags order as being allowed to ship before requested ship date
Ship Partial Flags order as being allowed to ship incomplete
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Global Managements>Orders: Shipments

Details Bill To

Ship To Order Lines Shipping & Taxes Shipments Credit Card Transactions

Shipment Mumber Shipment Date ASM Sent Email Sent
Packages
Carrier Package Mumber Ship ¥ia Tracking Mumber

Field Name Description
Shipment Shipment identification number
Number
Shipment Date | Date of primary shipment
ASN Sent Optional flag if shipment integration includes advanced shipping notifications
Email Sent Optional flag if shipment integration includes shipment confirmation emails
Carrier Specific Carrier of shipment, such as FedEx, UPS, etc.
Package Optional package ID. Often used to identify specific boxes when a shipment may consist of
Number multiple packaged
Ship Via Carrier’s shipping service code, such as 1Day, 2Day, Ground, etc.
Tracking Carrier assigned tracking number per package
Number
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Global Managements>Orders: Credit Card Transactions

Details Bill To Ship To

Order Lines Shipping & Taxes Shipments Credit Card Transactions

| Go To Credit Card Processing to Add New Transaction |

Type Date Amount Result Auth Code PHRef RespMsg Status
Field Name Description
Go To Credit Card Navigates away from Orders to Credit Card Processing, facilitating additional
Processing tasks such as manual delayed capture processing
Type Credit card transaction type such as Authorization or Sale
Date Date of each credit card transaction associated with the order
Amount Type of each credit card transaction associated with the order
Result Result code of each transaction
Auth Code Payment processor specific authorization code for each credit card transaction
PN Ref Transaction reference number from payment gateway
RespMsg Response sent from payment gateway
Status Transaction status as assigned by payment gateway, such as approved, declined,

etc.
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Subscription Orders*

Subscription Orders allow the automation of re-orders, restocking and suchlike. These order types are
generated by the Subscription Products Advanced Module.

Global Management>Subscription Orders: Details

Global Settings
Global Managemen!

|| Users

] Custamers

|} Products

| Product Styles

|} Advanced Filkering
|} Orders

LJ

|_] Promotions

|) Emails

|| Dealers

|} Sales Reps

|} vendors

Page Size: 30 Getall | 1-0cf0

Order Number Customer Num... Customer Name Active Next Order Date Details

Order Mumber

Customer Mumber

Customer Name

Active

03/03(2010 | 12:00 AM | v
Deactivate 030372010 [4F| 12:00 M | v

Last Order Date =

Next Order Date =
Shipping Service | Please Select L

Cycle Period Please Select |+

Periods Per Cycle

Total Cyeles
|| Fixed Price

|| Include In Initial Order

Field Name Description

Order Number Unique order number, created by Commerce. May or may not be the same as ERP Order
Number, depending on implementation specific requirements

Customer Automatically assigned Customer number

Number

Customer Name

Subscription Customer. May be a Company name or First: Last name

Active

Date when subscription begins. A time may be specified: Defaults to 12:00 AM if blank in
refresh or import.

Deactivate Date when subscription ends. A time may be specified: Defaults to 12:00 AM if blank in
refresh or import.

Last Order Date | Most recent subscription order date

Next Order Date | Next order date, according to subscription cycle

Shipping Service | Specific method of shipping the subscription

Cycle Period Unit of measure for Subscription

Periods per Number of days or months that constitute the subscription

Cycle

Total Cycles Total length of subscription, without renewal

Fixed Price

Locks in the subscription price for the duration of the total cycles

Include in Initial
Order

Flags subscription as an element of the Customer’s first order

*May require implementation of optional Advanced Module




Promotions
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Promotions allow a wide variety of consumer, dealer and distributor incentivizing. (Please see the Promotion
Rule and Result Indices for more information)

Global Management>Promotions: Details

Details Rules Results

|V Active

Mame Big sale Discount

Order Count
Rank = 2
Activation Date

Deactivation Date

1ifo1fz009 G| 11:00PM | v
0z2/28/2010 4| 12:00PM

Description = $300 off 2 $1000 order

Field Name Description

Active In conjunction with activation date, flags promotion as active

Name Promotion name. May be used for website display and reporting

Order Count Number of orders placed against the promotion. If greater than 1, promotion cannot be
deleted

Rank Order in which the promotion is to be evaluated against website orders

Activation Date

Date when promotion becomes active. A time may be specified: Defaults to 12:00 AM if
blank in refresh or import.

Deactivation
Date

Date when promotion is no longer active. A time may be specified: Defaults to 12:00 AM if
blank in refresh or import.

Description

Internal description of the promotion
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Global Management>Promotions: Rules

Page Size: 200 Get All | 1=7 of 7

Name
Big sale Discount
Bike Safety Movember
Car Board Discount
Movember Sale

Qrkober 12

Desc Details Rules Results

$300 of!

Add Delete
Receive
50% off

450 off
October Rule Name Execution Group Execution Order Condition

Code  GNAR

= b PramationfuleCrdzrProduct TotalGreater Than 1 1 | anD
wilde Fromo $100 oft PromotionRulevalidPromotionCode 1 2 | anp

Field Name Description

Add Pops up a list of available promotion rules for the selection of a new rule record

Delete Flags a promotion rule for deletion

Rule Detail (Code field in above example) Dynamic area, updated per rule selected, for entry of detailed

Area parameters per promotion rule

Rule Name Auto-filled with the name of the rule selected in the Add pop-up

Execution Group sorting number for parenthetical promotion rule set-up

Group

Execution Order | Order in which rule is to be evaluated against the order, within its execution order and

Promotion rank

Condition

And/Or dropdown to create parenthetical promotion rule structures

Global Management>Promotions: Results

Page Size: 200 Get all |1-7 of 7

Namie: Desic Details Rules Results

[ users Big sale Discount: $300 ofl
) Customers Bike Safety Movember | Receive w
| Products Car Board Discount S0%. off Amount 50,00
|} Advanced Filering Mowvember Sale 50 aff T
Djorders Gl e PromotionResultDolarofFOrder
|} Subscription Orders Tirn pabts
|_] romoti Wilde Pramo $100 of|
Field Name Description
Add Pops up a list of available promotion results for the selection of a new result record
Delete Flags a promotion result for deletion
Result Detail (Amount field in above example) Dynamic area, updated per result selected, for entry of
Area detailed parameters per promotion result

Result Name

Auto-filled with the name of the result selected in the Add pop-up




Emails

sitecore

This is where you can manage transactional emails like Order Confirmations and Notifications. Marketing
emails can also be managed here, or subscriber lists can be exported to a third-party ESP.

Global Management>Emails: Details

Details Manage Subscribers

Subject Line
Contack Ls
Cuskom Quote Requested
Thank ¥ou For Signing Up at Caldre.
Ockober 5 kest
‘our Order From Caldrea

‘faur Login Requesk For Caldrea.col

Email Information

|| Subscription Emai

Mame ContactUsTemplate

Description Conkact Us Email

Subject Line # Contact Us

From Address

Mote: IF blank, will use 'From' address indicated in Application Settings

Content Management

| Manximize | | OpenHTML Editor | Find Replace |

This is the content.

Field Name

| Description

Email Information

Subscription Flags subscription as requiring an opt-in (like a newsletter), rather than being transactional

Email (like an order confirmation). Only if this is TRUE will the Manage Subscribers Tab require
administration

Name Internal reference name

Description Optional short description

Subject Line Subject line that will be read by recipients

From Address | From address that will display to recipients, and to which any replies would be sent

Content Management Section

Maximize Maximizes the entire Content Management Area. When maximized, this button will change
to “Minimize”

Open HTML Opens a pop-up window of the WYSIWYG editor, allowing content updates without

Editor requiring HTML codes, image and Flash imports

Find Replace Opens a pop-up window allowing single or group search and replace functions of the entire

content area

Content Area

Field used to store the specified content. Default display is HTML, but end-user display may
be previewed by opening the HTML Editor
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Global Management>Emails: Manage Subscribers*

Details Manage Subscribers
| Yiew | GoTo | Search Available |
Subscribed Users fvvailable Users
Username First Mame Last Name Username First Name Last Mame
harry@acme.com | Harry Oundurius andy@acme, cam Andy Yanders |
phil@acme.com Phil LongFellow bill@smith. cam Tim Smith
pete@acme.com | Pete Formen dougi@acme. com Dioug Hillbor o
andyi@acme.com | Andy Vanders dzins@mac. cam Diatwin Zins :
theo@acme.com | Theo Pendergrass gaili@acme. com zail Strong
vol@acme. com ‘olanda Wihite gregi@acme, com Greg Morgan
InSiteAdmin InSite Adriin harry@acne.com Harry Cundurlus
rzins@groupinsite.c Peggy Zins impottkest@ockoberl Import Test
stevei@acme,com | Steve williarms Add InSiteAdmin InSite Admin
gregi@acme, cam Greg Morgan  — larry@acme, com Larry Umbuntu
ted@acmme. com Ted Skevens L Tty ACE, Com IMlary Anderson
bill@srnith,com Tim Smith october12 October tManual
tim@acme. com Tim Maorgan Ockober13 Manual Enkry
mary@acme, comn - Mary &nderson Ockober14 Firsk Last
susan@acme,com | Susan Landers octoberd manual kest
gail@acme.com Gail Skrong pete@acme. com Pete Formen e
larry@acme.com  Larry Urnbuntu phil@acme. com Phil LongFellow
steve@steve.com  Steve Johnson reins@groupinsite.col Pegay Zins
dougi@acme.com | Doug Hillborrows steve@acme, com Steve Williams
stevei@steve, com Stewe Johnson
SISANMIATTA. MM SSAnN | anders |~
| Send Email to All Subscribed Users il Export Subscribed Users || Add all Users to Subscribed Users |
Field Name Description
View Will pop-up a quick-view window displaying the User Details for the selected,
Assigned User
Go To Direct navigation away from Emails, to the User record for the selected Assigned
User
Search Available Searches all available Usernames, Emails, First and Last Names. Uses an * for
wildcard searching
Subscribed Users Users subscribed to the selected Email
Available Users Active Users that may subscribe to the Email
Add Moves one or many Available Users to the Assigned Users field and makes the
association. Drag-and-Drop may also be used instead of the button.
Remove Removes one or many Assigned Users associations and sends them back to the
Available Users field. Drag-and-Drop may also be used instead of the button.
Send Email to All Generated the HTML formatted email and send it to all subscribers
Subscribed Users
Export Subscribed Generates an Excel spreadsheet of all subscribed Users that can be imported to a
Users third-party ESP
Add All Users to Moves all Users to the Subscribed Users list and associates them to the selected Email

Subscribed Users




Dealers

The Dealer records may be used for your site’s store or dealer locator, supporting multi-channel shoppers.

Global Management>Dealers: Details

@ Sitecore

Page Size: | 200 | Get Al | 1-20f2
Global Settings
Name nddress (NSRS Custom Propertes
|| users Acme Dealer 1234 West 4tl
|| Custamers October 7 7900 int] dr Dealer Information
Ejerodicts Name s Acme Dealer
L] Orders
. . Address 1 1234 West 4th Phone  612-922-130%
| Subscription Ordats
| Prometions Address 2 At Biling Fax  612-922-180%9
L
| Emails City % Minneapolis URL  htkp: s mydealersite .com
'—] - Stake/Prow MM Latitude 5443344
| Sales Reps
% ZipfPostal Code /55410 Longitude  6.121212
| vendars
Country usa -
Assign Categories
| View Go To | Search Available
Assigned Categories Available Categories
Category Description Parent Category Description Parent
Category One Category One Category 34 ©October 12 manual b
Add J Categary One Categary One
lﬂj Categary Two Categary Two
Site Management
"
. . .
Field Name Description
Dealer Information
. <, s .
Name Dealer/reseller name, as it would appear on a site’s dealer locator. Required

Address 1 Street address 1

Address 2 Optional street address 2

City City of Dealer’s location. Required

State/Province State of Dealer’s location

Zip/Postal Code | Zip/Postal code of Dealer’s location

Country Country of Dealer’s location

Phone Telephone number for specific Dealer location

Fax Fax number for the specific Dealer location

URL Optional website for the Dealer. May be used if dealer locator design includes external links
Latitude Geographical marker that may be used for a mapped/pinned dealer locator
Longitude Geographical marker that may be used for a mapped/pinned dealer locator

Assign Categories

View

Will pop-up a quick-view window displaying the Category Details for the selected,
Assigned Category

Go To Direct navigation away from Dealers, to the Category record for the selected Assigned
Category

Search Available | Searches all available Category Names and Descriptions. Uses an * for wildcard searching

Assigned Categories associated with the particular Dealer

Categories




sitecore

Available Active Categories that may be assigned to Dealers

Categories

Add Moves one or many Available Categories to the Assigned Categories field and makes the
association. Drag-and-Drop may also be used instead of the button

Remove Removes one or many Assigned Categories associations and sends them back to the

Available Categories field. Drag-and-Drop may also be used instead of the button

*May require customized ERP Integration services

Global Management>Dealers: Customer Properties*

N Details Custom Properties
Acme D
P Add | Delete
Name Yalue
asdasd asdasdads
Field Description
Name
Add Adds a new Custom Property Record
Delete Flags the selected Custom Property for deletion. Delete will execute upon clicking the top Save
button

Name Name of the individual custom property
Value Property value, used to drive customizations

*Exclusively used for customizations. May require implementation of advanced features.
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Sales Reps*

Global Management>Sales Reps: Details

Page Size: | 200 || Gek All | 1-2of2

Global Settings
“Global Management

| Users

) Customers

| Products

| Orders

|} subseription Orders
| Promaticns

| Emails

|| Dealers

|| Sales Reps

| Mendars

Sales Rep Nu... Name Reference M... Details Content

2 Ortober Test 1

5672 Steve Edwards 12345 Sales Rep Information

Mame  Steve Edwards Sales Rep Mumber | 5672

Title  Sales Lead Code | 54587

Phome 1 |612-922-1895 Reference Mumber | 12345

Phone 2 612-987-6547 || Outside

Emal  steve@acme.com Sales Manager  Ted Stevens

Please Select | v | Sales Class  Fil

Parent Sales Rep

Gales Stats

Sales Year To Date Sales Period To Date

Field Name

| Description

Sales Rep Information

Name Sales Rep’s complete name

Title Optional field for Title/Position

Phone 1 Primary telephone number for Sales Rep
Phone 2 Optional additional telephone number
Email Primary email address

Parent Sales Rep Sales Principle or Rep Group

Sales Rep Number | Sales Rep’s unique identifier

Code Additional classification/grouping field

Reference Number

Additional classification/reporting field

Outside

Flags Sales Rep as external rather than in-house

Sales Manager

Additional Sales Rep grouping field, if different from Parent Sales Rep

Sales Class Optional classification field

Sales Stats

Sales Year To Auto-generated data if Sales Rep Module is fully integrated
Date

Sales Period To Auto-generated data if Sales Rep Module is fully integrated
Date

*May require implementation of optional Advanced Module and advanced Integration services
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Global Management>Sales Reps: Content

Sales Rep Nu... Name Details ' Content
2 Octaber Test
S672 Steve Edwards Content Details
Image | upload | | Preview |
Content Management
| Maximize J 1 Open HTML Editor I | Find Replace |
Sales Development Lead
Field Name | Description
Content Details
Image Calls out the Sales Rep image
Upload Opens a Windows Explorer session, allowing you to browse for an image and upload it to the
web server. Commerce supports the following image types: .jpg, .gif, .png
Preview Opens a pop-up window to preview the associated image
Content Management
Maximize Maximizes the entire Content Management Area. When maximized, this button will change to
“Minimize”
Open HTML Opens a pop-up window of the WYSIWYG editor, allowing content updates without requiring
Editor HTML codes, image and Flash imports
Find Replace | Opens a pop-up window allowing single or group search and replace functions of the entire
content area
Content Area | Field used to store the specified content. Default display is HTML, but end-user display may
be previewed by opening the HTML Editor




Vendors

Q) sitecore

Vendor records can be associated with specific products, and can be used to support the particular needs of

distributor oriented websites.

Global Management>Vendors: Details

Global Settings

lobal Management

|| Users

|| Customers

|| Products

|} sdvanced Filkering
| Orders

|| Subscription Orders
|_] Promations

|_] Emails

|| Dealers

|| 5ales Reps

o Page Size: | 200 Get&ll |(1-2cof2
¥Yendor N... Name Ra Details
23456 October 7 Test O
Y1234 Acre Yendor g ¥endor Information

Wendor Mumber # 23456

Mame = October 7 Test

Caontack Mame

Contact Emnail

Address 1

Address 2

City

StatefProyv

Zauntry 58

ZipfPostal Code

Phane

Website

Rarking o

vendor Message

Field Name Description
Vendor Number | ERP assigned or manual Vendor reference number
Name Vendor company name

Contact Name

Primary Contact person at Vendor

Contact Email

Primary email address at Vendor

Address 1 Street address 1

Address 2 Optional street address 2

City City of Vendor’s location
State/Province State/Province of Vendor’s location
Country Zip/Postal code of Vendor’s location
Zip/Postal Code | Country of Vendor’s location

Phone Primary telephone number at Vendor
Website Optional URL for Vendor

Ranking Display rank, if required

Vendor Field for optional, vendor specific site messaging
Message*

*May require implementation of optional Advanced Module and/or advanced Integration services
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Website Settings

Website Settings is the section where the detailed controls set up in Global Settings can be assigned and
activated on a site-by-site basis. All maintenance performed here must be in context of a specific website, as
selected from the dropdown menu that will appear at the top of the left-nav.

Assign Countries/States

This is where the Countries and States/Provinces set up in Global Settings can be assigned on a site-by-site

basis.

Website Settings>Assign Countries

Website Settings
| Assign Skates

") Assian Carriers

WebSite Countries

Search Available

Site: Countries Available Countries

Name Abbreviation Name Abbreviation

usa usa Australia Australia

Canada Can Canada CAN
Canada CAMADA
China China
France France
Garmany Germany
Japan Japan
Mexica MEXICO
Mexica ME=
Netherlands Methetlsnds

LA—de New Zealand New Zealand
R sl
Field Name Description
Search Searches all available Country names and abbreviations. Uses an * for wildcard searching
Available
Site Countries | Countries associated with the particular website
Available Active Countries that may be assigned to the specific website
Countries
Add Moves one or many Available Countries to the Assigned Countries field and makes the
association. Drag-and-Drop may also be used instead of the button
Remove Removes one or many Assigned Countries associations and sends them back to the Available

Countries field. Drag-and-Drop may also be used instead of the button




Q) sitecore

gs>Assign States

Website Settin

WebSite States
GIoPaIS ings
e search Available
) Assign Courtries Site Skates Available States
I Assign States Name Abbreviation Name abbreviation
|| Asssign Carrisrs Minnesota MK = Alabama AL
California A Alberta AB
Mew York MY Arizona Az
Alabama AL Arkansas AR
Arizona AZ British Columbia BEC
Colorado o = California A
Connerticuk =T Colorado o0
Delaware DE Connecticuk T
Florida FL Delaware DE
Georgia GA e District of Columbia DC
Idsho (e} Add Florida FL
Tlinais L it Geargia GA
Indiana N k—J Idaho jul
Field Name | Description
Search Searches all available State names and abbreviations. Uses an * for wildcard searching
Available
Site States States associated with the particular website
Available Active States that may be assigned to the specific website
States
Add Moves one or many Available States to the Assigned States field and makes the association.
Drag-and-Drop may also be used instead of the button
Remove Removes one or many Assigned States associations and sends them back to the Available States
field. Drag-and-Drop may also be used instead of the button
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This is where the Shipping Carriers set up in Global Settings can be assigned on a site-by-site basis.

Assign Carriers

Website Settings>Assign Carriers

¥ebsite Shipping

Global Settings

Global Management Yiew | Go To i Search Available

Website Settings

. 7 Sike Carriers Available Catriers
|| Assign Countries

|| Assign States Name Description Name

FedEx FedEx FedEx
Ups

Description
FedEx
UPS

Add
G
Field Name Description
View Will pop-up a quick-view window displaying the Details for the selected, Assigned Carrier
Go To Direct navigation away from Site Settings, to the Carrier record for the selected Assigned
Carrier
Search Searches all available Carrier names and descriptions. Uses an * for wildcard searching
Available
Site Carriers Carrier(s) associated with the particular website
Available Active Carriers that may be assigned to the specific website
Carriers
Add Moves one or many Available Carriers to the Assigned Carriers field and makes the
association. Drag-and-Drop may also be used instead of the button
Remove Removes one or many Assigned Carrier associations and sends them back to the Available
Carriers field. Drag-and-Drop may also be used instead of the button
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This is the area for day-to-day management of site-specific content. All maintenance performed here must be in
context of a specific website, as selected from the dropdown menu that will appear at the top of the left-nav.

Site Management

Web Pages

These are the three types of content managed areas that you can maintain via the integrated HTML Editor. Web
Pages are the fully content-managed, copy-heavy pages of your site, such as About Us and FAQs. Web Page
Contents are the broken-out sections of other pages that have a mix of dynamic content and manually-managed
copy, such as a frame on the home page highlighting a new product launch or promotion. The News/Articles
section is for managing the specially formatted PR/In The Media pages.

Website Management>Web Pages:Details

Page Size: 200 Getall | 1-5of5

Name Description Title Details

AboutUs About Us

CategoryMotFound Product Category kot Fo Page Mame Abouts

¥ [yviteb Pages FAcs FAGs Tile  About Us
W et Fages PrivacyPolicy Privacy Policy
JWEb Page Contents ProductMotFound Product Mok Faund S
|| Wewis | Articles Meta Description
|} Categaries
_J Assign Web Cross Sells Meta Keywords
'] Assign Prometions
Content Management
L Maximize Il Open HTML Editor Il Find Replace I
<<D:tmng>'rhere is mare than one way to do everything. Every hit, every jib, every run, every day. Here at DraganFest, we take a unique appraach to
cabegory. <fstrong ></p>
<p>
&nbsp; <fp>
<<D|:g alt="" height="461" src="{UserFiles/Images/fwk-solomon-figle_004.jpg" width="450" /> </p:
Field Name Description
Details
Page Name Specific page name. May be used on menus
Title Page title to display at top browser. Displays in the Content Managed navigation as the page
title. SEO friendly. Limited to 72 char
Description General description of web page
Meta Description to display on SRPs. SEO friendly. Limited to 185 char
Description
Meta Keywords | Meta Tags or Keywords for SEO/SEM
Content Management
Maximize Maximizes the entire Content Management Area. When maximized, this button will change

to “Minimize”

Open HTML Opens a pop-up window of the WYSIWYG editor, allowing content updates without
Editor requiring HTML codes, image and Flash imports

Find Replace Opens a pop-up window allowing single or group search and replace functions of the entire
content area

Content Area Field used to store the specified content. Default display is HTML, but end-user display
may be previewed by opening the HTML Editor
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Website Management>Web Page Contents: Details

¥ [yweb Pages

|| eb Pages
| Mews [ Articles
|| Categories
| Assign web Cross Sells

|| Assign Fromations

Page Size: | 200 | Get all | 1-290f 29

Name Page Title Details

AccountSettings_TopCant el

Bilingaddress Page Mame  HomePage_FeaturedCategoryl
ContactUs_RightSideConte

Page Title
ContactUs_TopContent

iZontent Title HomePage_FeaturedCategoryl
HomePage_FeaturedCater

HomePage_FeaturedCater Meta Description
HomePage_FeaturedCate;
HomePage_FeaturedCater Meta Tags
HomePage_FeaturedProd.
HomePage_MewsAndEven

Content Management
HomePage_PrimaryImage

HomePage_Promotion | Maximize | = Open HTML Editor | Find Replace J
Managedddress_TopConte My Account: Address Man: = P
ManageswishList_TopCante ) «a href="http:j/template icdemosite. comfCategoryDetail, aspx FC ategaryame=Snow-Sports” = <img alt="3now Sports” class="cat-img" height=

homepage.jpg" width="140" /= <faz</p=
Orderfddress_TopConten <h2=

OrderConfirmation_TapCa <a href="http://template icdemosite .com/CategoryDetail aspxFCategoryhame=3now-Sports” Snow Sports</a=</hZ>
B <ul=>
CrderHistory_TopContent i

<a href="http:{/template icdemosite, comyProductList, aspx?CategoryName=Snowboards" > <span class="cat-bullet" »8gt; &nbsp; &nbsp; <fs

OrderSummary BottomCol

Field Name

| Description

Details

Page Name

Page section name. Called out in adding section to construction of total page, so names
should not be changed

Page Title

Page title to display when required. SEO friendly. Limited to 72 char

Content Title Page title to display at top browser. SEO friendly. Limited to 72 char

Meta Description to display on SRPs. SEO friendly. Limited to 185 char

Description

Meta Keywords | Meta Tags or Keywords for SEO/SEM

Content Management

Maximize Maximizes the entire Content Management Area. When maximized, this button will change

to “Minimize”

Open HTML
Editor

Opens a pop-up window of the WYSIWYG editor, allowing content updates without
requiring HTML codes, image and Flash imports

Find Replace

Opens a pop-up window allowing single or group search and replace functions of the entire
content area

Content Area

Field used to store the specified content. Default display is HTML, but end-user display
may be previewed by opening the HTML Editor
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Website Management>News/Articles: Details

-
Global Settings

Global Management Title

PageSize: | 30 || GetAll |1-0cF0 o

Article Date Details

Website Settings

Website Management
¥ [3'Web Pages
|} web Pages

| web Page Contents

L]

| Cakegaries

| Assign Web Cross Sells

|_] Assign Promations

|| isActive
Title

Description

News Article Date

03/03/2010 | 1200 AM | ¥
03j03/2010  [H| 1z008M | ¥

Publish Date

Small Image

Upload Preview
Upload Preview

Large Image
Content Management

| Maximize ] | Open HTML Editor /| Find Replace |

This is the content

Field Name Description

Is Active Flags article as active, to be displayed in the specially formatted section
Title Article or publication title to display on webpage

Description Short description to display with title

Article Date

Specific date of article. A time may be specified: Defaults to 12:00 AM if blank in refresh or
import.

Publish Date

Publication date, if different from Article Date. A time may be specified: Defaults to 12:00
AM if blank in refresh or import.

Small Image
Path

Calls out the small image of the article. Often a cover shot

Large Image
Path

Calls out the large image of the article. Often an image of the full article

Upload Opens a Windows Explorer session, allowing you to browse for an image and upload it to the
web server. Commerce supports the following image types: .jpg, .gif,.png

Preview Opens a pop-up window to preview the associated image

Content Management

Maximize Maximizes the entire Content Management Area. When maximized, this button will change
to “Minimize”

Open HTML Opens a pop-up window of the WYSIWYG editor, allowing content updates without

Editor requiring HTML codes, image and Flash imports

Find Replace Opens a pop-up window allowing single or group search and replace functions of the entire

content area

Content Area

Field used to store the specified content. Default display is HTML, but end-user display may
be previewed by opening the HTML Editor




Categories

Q) sitecore

Categories are the product classifications and groupings that drive your website’s navigation. While the
product catalog is global, categories are site specific. All products are assigned to their respective categories,

helping shoppers find exactly what they’re looking for.

Website Management>Categories: Details

¥ [yweb Pages
| vireh Pages
|| eb Page Contents
| Mews | Articles
|| Assign web Cross Sells

|| Assign Pramations

Page Size: a0 Get All | 1-100f 10

Ancillary Sales
Apparel

Board Accessories
Books

Eulk Boards
GlovesandMittens
Goggles
HatsandHeadbands
Tuning Supplies

tw'axing Tools

Name

Details Content

Mame =

Shart Description
Parent Cateqgory
Active
Deactivation Date
Sort: Order

ERF Product Yalues

Assign Pro... Cross Sell Specificati... Custom Pr...

ancillary Sales

# Ancillary Sales

Choose Parent v
nyjoigzoin || 6:00PM | v
[
o

Comma separated list of product codes. Products to map to this category.

Restrictions

[

Field Name Description

Name Product Category name. Generally displayed in website menus

Short Description | May be used as browser page title

Parent Category Dropdown of all Categories. Leave blank if Category is a Parent itself

Active Date when Category is activate. A time may be specified: Defaults to 12:00 AM if blank in

refresh or import.

Deactivation Date

Date when Category is no longer active. A time may be specified: Defaults to 12:00 AM if

blank in refresh or import.

Sort Order Order in which Category will display within any Parent Category assignments
ERP Product Comma separated list of products assigned to Category. Optional field facilitating imports
Values and/or integrations




sitecore

Website Management>Categories: Content I

Name
Category 34
Category One

Category Two

Details Content Assign Products Cross Sell Specifications Custom Properties Restrictions

Active

Tue Ock 130743117 ¢

:00 GMT-0600 2003 Content Details

Sak Ock 10 16:42:28 G

small Image Path  fImages | Upload || Preview |
Large Image Path  fimages/categorywoodfurn, jpg | Upload | | Preview |
Content Management
! Maximize | | Open HTML Editor | | Find Replace |
This is the content,
Document Manager
Mame Description File Name Type Creation Date

new document new document IngiteCommerce Integrakic pdf Thu Sep 17 19:22:16 GMT-0

e docurent nieww document ADT Cancellation. txt pdf Thu Sep 17 19:23:37 GMT-0

| Add New Document |

Field Name

| Description

Content Details Section

Small Image
Path

Calls out the small image of the Category

Large Image
Path

Calls out the large image of the Category

Upload Opens a Windows Explorer session, allowing you to browse for an image and upload it to the
web server. Commerce supports the following image types: .jpg, .gif,.png
Preview Opens a pop-up window to preview the associated image

Content Management Section

Maximize Maximizes the entire Content Management Area. When maximized, this button will change
to “Minimize”

Open HTML Opens a pop-up window of the WYSIWYG editor, allowing content updates without

Editor requiring HTML codes, image and Flash imports

Find Replace Opens a pop-up window allowing single or group search and replace functions of the entire

content area

Content Area

Field used to store the specified content. Default display is HTML, but end-user display may
be previewed by opening the HTML Editor

Document Manager Section

Add Pops up a browser session so a new document can be added to the Product
Delete Flags the document record for deletion

Name Document name

Description Document description, displays on website

Path File manager/web server data storage path

File Name File name if different from general document name
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| Creation Date | Date when document was added/upload

Website Management>Categories: Content 11
Meta Data

Page Title

Meta Descripkion

Meta Kevwords

Field Name | Description
Meta Data Section
Page Title Page title to display at top browser. SEO friendly. Limited to 72 char

Meta Description | Description to display on SRPs. SEO friendly. Limited to 185 char

Meta Keywords | Meta Tags or Keywords for SEO/SEM




Website Management>Categories: Assign Products

Name

Ancillary Sales

Details

Content

Assign Products

Cross Sell

@ Sitecore

Specifications Custom Prope... Restrictions

Search Available

Apparel
Eoard Accessories Products in Category Available Products
Boots Mame short Desc. Name Short Desc.
Bulk Boards 5TP3579510 | Stomp Pad
GlovesandMittens STPEE79502 | Stomp Pad, 12 pk
Goggles HWM791346 | Hand Warmer
HatsandHeadbands HWM791345 | Hand Warmer, 2 pk
Tuning Supplies HWM791344  Hand ‘Warmer, Retai display 2«
Waxing Taols DFBASSSSS DraganFeet Fleece Buff
DFBBSS555 DragoniFeet Fleece Buff, Retail
GCEA44444 Glove Cats, Black
GCBE44444 Glove Cats, Black, 24 pk
GWPZIZIZE anti-Fog Goggle Wipes Add
Remove
Field Name Description
View Will pop-up a quick-view window displaying the Product Details for the selected, Assigned
Product
Go To Direct navigation away from Categories, to the Product record for the selected Assigned
Product
Search Searches all available Product Names, ERP Numbers and Short Descriptions. Uses an * for
Available wildcard searching
Products in Products associated with the particular Category
Category
Available Search results from Search Available function of Products that may be assigned to Categories
Products
Add Moves one or many Available Products to the Assigned Products field and makes the
association. Drag-and-Drop may also be used instead of the button
Remove Removes one or many Assigned Products associations and sends them back to the Available
Products field. Drag-and-Drop may also be used instead of the button

*May require integration customizations
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Website Management>Categories: Cross Sell

Name
Ancillary Sales
Apparel
Bioard Accessories

Boots

Details Content Assign Products Cross Sell Specifications Custom Prope... Restrictions

&

Search Available

Products Cross Sold on Category Available Products

Name Short Desc. Name Short Desc.
Bulk Boards
GlovesandMittens
Gogales
HatsandHeadbands
Tuning Supplies
Waxing Toals
Add
Remove
Field Name Description
View Will pop-up a quick-view window displaying the Product Details for the selected,
Assigned Cross-Sold Product
Go To Direct navigation away from Categories, to the Product record for the selected Assigned
Product
Search Available Searches all available Product Names, ERP Numbers and Short Descriptions. Uses an *

for wildcard searching

Products Cross Sold
on Category

Products associated with the particular Category

Available Products Search results from Search Available function of Products that may be cross-sold to
Categories

Add Moves one or many Available Products to the Assigned Products field and makes the
association. Drag-and-Drop may also be used instead of the button

Remove Removes one or many Assigned Products associations and sends them back to the

Available Products field. Drag-and-Drop may also be used instead of the button

*May require integration customizations
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Website Management>Categories: Specifications

Name Active Details Contenkt Assign Products Cross Sell Specifications Custom Properties Restrictions
Cakegaory 34 Tue Ock 13 07:43:17 ¢
Category One 00 GMT-0600 2009 | dddglgbeletc !
Cakegary Twao Sab Ock 10 16:42:25 5
Name ¥alue Sork Order || Active
Sort Order
Mame
Descripkion
Yalue
Content Management
| Manimize | | OpenHTMLEditor | | FindReplace |
Field Name Description
Add Creates a new category specific specification record
Delete Flags a selected specification for deletion
Active Flags specification as active
Sort Order Order in which the specification is displayed amongst any other specifications associated
with the same category
Name Specification name
Description General description of specification
Value Optional field if specification is a simple name:value pair, rather than more detailed content
utilizing the Content Manager
Content Management
Maximize Maximizes the entire Content Management Area. When maximized, this button will change
to “Minimize”
Open HTML Opens a pop-up window of the WYSIWYG editor, allowing content updates without
Editor requiring HTML codes, image and Flash imports
Find Replace Opens a pop-up window allowing single or group search and replace functions of the entire
content area
Content Area Field used to store the specified content. Default display is HTML, but end-user display
may be previewed by opening the HTML Editor
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Website Management>Categories: Custom Properties

Name Active Details | Content AssignProducts | CrossSell  Specifications = Custom Properties  Restrictions
Cateqgory 34 Tue Ock 130743117 ¢
Categary One 00 GMT-0800 2009 Juiddelgbclete gl
Category Two Sak Ock 10 16:42:28 G Name value
DisplaySpecDrawing TRUE
new
Field Description
Name
Add Adds a new Custom Property Record
Delete Flags the selected Custom Property for deletion. Delete will execute upon clicking the top Save
button
Name Name of the individual custom property
Value Property value, used to drive customizations

*Exclusively used for customizations. May require implementation of advanced features.

Website Management>Categories: Restrictions

Name Active Details Conkent Assign Products Cross Sell Specifications Custom Properties Restrictions
Category 3¢ Tue Qck 13 07:43:17 ¢
Category Cne Sat Jan 24 06:00:00 G w
Categary Two Sat Oct 10 16:42:28 G Name State Is Active
e restrickion Alabama v | m
Field Description
Name
Add Creates a new restriction record on the selected Product
Delete Flags a selected restriction record for deletion
Name Name of the particular restriction
State Dropdown selector for State from which the Product Category is restricted
Is Active | Flags restriction as active, limiting product availability

* May require customizations.
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Web Cross Sells is where you can assign up-sells and featured products to appear on a content managed page
or during the checkout process, depending on your specific website design. Additional cross-sell opportunities
are available on individual products and categories, and are managed on those respective sections of the
Management Console.

Web Cross Sells

Website Management>Assign Web Cross Sells

WebSite Cross Sells

bal Settings
Global Management giewlioTonll @290 BluscachAvaiable

Website Settings
Wehsite Managemenl Assigned Products Available Products

¥ [y'weh Pages MName Short Description Name Short Description
d ‘eh Pages DCO-100-3P Frame Rail Product Four Rev test
] ¥eb Page Contents 4600-1 Hinge, Manhead Assembly, 30" Ak
-.Jl Mews | Articles 9-331-065-147 Housing Black.
|| Categories ADD-200-5 Machined Casting
J n wsh Cr EBALOWE Ski Boot, Black.
|_] Assign Promations BEALIME Ski Boot, Gray
BBAL1WE Ski Baat, Blus
BKH3456 Hauer Bike
BKKT7E94 King L Bike
BKSB945 Sutherland Bike
add CAT-300-5CR-5 Junction Plug
T — DCD-100-5P Frame Rail
Field Name Description
View Will pop-up a quick-view window displaying the Product Details for the selected, Cross Sold
Product
Go To Direct navigation away from selected Category, to the Product record for the selected Cross
Sell
Search Searches all available Product Names, ERP Numbers and Short Descriptions. Uses an * for
Available wildcard searching
Assigned Cross Sold Products that display on the selected Category detail page
Products
Available Active Products that may be assigned as Cross Sells
Products
Add Moves one or many Products to the Assigned Products field and makes the Cross Sell
association. Drag-and-Drop may also be used instead of the button
Remove Removes one or many Cross Sell associations and sends them back to the Available Products
field. Drag-and-Drop may also be used instead of the button
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Assign Promotions

Promotions created in Global Management can be assigned here, on a site-by-site basis.

Website Management>Assign Promotions

lobal Settings

Global Management

Wehsite Settings

Website Management
¥ [yweb Pages
|| Web Pages
|| wieb Pags Contents
) Mews | Articles

Assign Promotions

Yiew GoTo

Site Promotions

Search Available
Awailable Promations

Name Active Deactivate Name Active Deactivate

Mowember Sale Mon Moy 2 11:00:00 GMT-0600 2009 Fri Jan 1 12:00:00 GMT-0600 2010 Big sale Discount Sun Nov 1 05:00:00 GMT-0600 2009 Mon Mov 30 06:

Bike Safety November Mon Mov 2 17:00:00 GMT-0600 2009 Mon Mov 30 06:

Car Board Discount Sun Kov 1 23:00:00 GMT-0£00 2009 Tue Mov 3 0&:0

I Assign Pramotions. Tim Fri Jun 26 08:00:00 GMT-0500 2003 Sun Jan 10 000
Wilde: Promo Sun Wov 1 23:00:00 GMT-0600 2009 Tue Mov 3 06:0
Lo
Field Name Description
View Will pop-up a quick-view window displaying the Promotion Details for the selected,
Assigned Promotion
Go To Direct navigation away from selected Category, to the Promotion record for the selected
Assigned Promotion
Search Available | Searches all available Promotion names and Active and Deactivation dates. Uses an * for
wildcard searching
Assigned Promotions that are active on the selected website
Promotions
Available Active Promotions that may be attached to the specified website
Promotions
Add Moves one or many Promotions to the Assigned Promotions field and makes the association.
Drag-and-Drop may also be used instead of the button
Remove Removes one or many Promotions associations and sends them back to the Available

Promotions field. Drag-and-Drop may also be used instead of the button




Financial
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Credit Card Processing

The Commerce Credit Card Processing module integrates with your chosen payment gateway, supporting
secured processing of delayed captures, credits and suchlike.

Financial>Credit Card Processing: Details

Global Settings

Global Management
'\"Jel':lsi-te SIet't'ings

lanagement

PageSize: 200 | Get All ] 1-250f 25

Status Transac... Result Details

Open
l Capture JL Yoid Il Credit J

Dpen

2l Credit Card Transaction Details

A a
A 0
& a
§ Qpen A u]
|| Gift Cards COpen A i] Status  Cpen Transaction Type | Authorization b
| Price Matrix Open A 0 Resut 0 Transaction Date
Open A i Order Mumber = WO00455 authorization Code | 1234
open a a
Open & 0 Customer Mumber = ‘WebD00258 Origination ID
Open A 0 Shipment Mumber PH Ref
Open A o Mame = ‘Yanaba M Alfonso RequestID 1234
Open & i}
Amaunt = 495 AYS Address
Open & a
Cpen N 0 Bank Code o1 AYS Zip
Qpen A [u] Sike CYWZ Match
Open & a
Response String
Open & a
open A u}
Open & o Response Text
Open A a
Open A [a}
Field Name Description
Capture Issues a delayed capture. Button will not appear if not applicable
Void Issues a void. Button will not appear if not applicable
Credit Issues a credit. Button will not appear if not applicable
Status Transaction status
Result Payment gateway specific transaction result code
Order Number Order which transaction applies to. May be auto-filled via navigation from Global

Management>Orders

Customer Number

Customer which transaction applies to. May be auto-filled via navigation from Global
Management>Orders

Shipment Number | Optional shipment record field

Name Cardholder name as entered at checkout
Amount Transaction dollar amount

Bank Code Optional bank code tracking field

Site Optional field for multi-site implementations

Transaction Type

Dropdown for selecting applicable transaction type

Transaction Date

Date of each transaction

Authorization
Code

Payment Gateway specific authorization code

Origination ID

Payment Gateway specific origination code

PN ref

Payment Gateway specific reference code
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Request ID Payment Gateway specific request code

AVS Address Optional field for additional address validation
AVS Zip Optional field for additional address validation
CVV2 Match Optional field for additional CVV?2 validation

Response String

Payment Gateway specific response

Response text

Payment Gateway specific response




Gift Cards*
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The Gift Cards module supports the integration of multi-channel gift certificate purchases and redemptions.

Financial>Gift Cards

.
Global Settings
Global Management
Site Management

Page Size;  Z00 GetAll |[1-1of1

Details

Gift Card Num... Order Number Purchase Date

123456987 06/06/2009

Gift Card Details

REp— Gift Card Number # 123456967 (] Active
B Gt Cards Order Number First Name  Tim
|} Price Matrix Amount # 120,00 Last Mame  Morgan
Balance # 110,00 Email tim@acme . cam
Purchase Date ]
Expiration Date 07/31/2009 i)
Gift Card Redemption
Il Transaction Date Amount
07/07j2009 $10.00
Field Name Description
Gift Card Details
Gift Card Unique card/certificate ID
Number
Order Number Number of order on which Gift Card was purchased
Amount Original amount of Gift Card
Balance Current, automatically calculated balance, subtracting all redemptions from the original

amount

Purchase Date

Date upon which Gift Card order was placed

Expiration Date

Date when Gift Card will expire, if applicable

Active

Flags record as an active Gift Card, eligible for redemption

First Name First Name of the Gift Card recipient
Last Name Last Name of the Gift Card recipient
Email Email address for the Gift Card recipient
Gift Card Redemption Table

Transaction Date

Date when any or all of the value of the Gift card is used as a payment method against an
order

Amount

Dollar value redeemed on the selected transaction date

*May require implementation of optional Advanced Module and/or advanced Integration services




Price Matrix
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Financial>Price Matrix: Details

Global Settings

I‘.'-Iui‘]al“l‘“l‘anagemenf
‘Site Settings
Site Management

|_] Credit Card Processing

| GiFt Cards

Details =

Price Matrix Details

Record Type | Customer /Product

olforjzo08 G| 12:008M | v
12f31/2009 | 12:00aM | ¥

Sl Product

DCD-300-0R v

L DALTON:Dalton Manufacturing Drew-Hardy Nancy *)

Active Customer

Deactivation Date

Currency Code  USD

Unit of Measure  EA

Warshouse  EWN

Calculation Flags

Pricing Details

BreskQtyl 0 Price Basis 1 | List v | AdiustmentType 1 | Amount | v | Amountl Alt, Amount 1
Break Gty2 ¢ PriceBasis 2 | List ) Adjustment Type 2 Amount | w | Amount 2 alt. Amount 2
BreskQty 3 o Price Basis 3 | List ¥ |  Adiustment Type3 | Amount | v | Amount3 Alt. Amount 3
Bresk Gty 4 ¢ PriceBasis 4 | List v Adjustment Type 4 Amount | w | Amount 4 Al Amount 4
BreskQtvS 0 Price Basis 5 | List v |  Adjustment Type 5 | Amount | v | AmountS Alt. Amount 5
Bresk Qty & 0 Price Basis 6 | List ¥ Adjustment Type 6 Amount | v | Amount & Al Amount &
BreskQty 7 0 Price Basis 7| List v | Adiustment Type 7 | Amount | v | Amount? Alt, Amount 7
Break Qty & 0 Price Basis 8 | List M| Adjustment Type & | Amount | » | Amount & Alt, Amount &
BreskQtv9 0 Price Basis 9 | List v | Adiustment Type® | Amount | v | Amountd Alt, Amount 9

Break Gty 10

Alt. Amount 10

Price Basis 10 L List

Z4 Adjustment Type 10 Amount |+ | Amount 10

. - Bresk Oty 11 Price Racie 11| tiet v | adicment Tune 11 | omesnt | w | Bmont 11 Ak, Amourt 11 |7
Field Name | Description
Price Matrix Details
Record Type 11 record types are available for price calculations. Please see separate index for list of
all
Active Date when price calculation is activated. A time may be specified: Defaults to 12:00 AM

if blank in refresh or import.

Deactivation Date

Date when price calculation is no longer valid. A time may be specified: Defaults to
12:00 AM if blank in refresh or import.

Currency Code

Base currency of selected pricing calculation

Unit of Measure

Unit to which price calculation applies, such as each, pack, etc.

Warehouse Specific product warehouse to which pricing applies

Calculation Flags Field for additional calculation triggers if needed for customizations
Product Price Product grouping option

Category

Customer Specific Customer to which pricing applies

Pricing Details

Break Qty 1 — 11

Up to 11 break quantities are available for price calculations

Price Basis 1 — 11

Up to 11 price bases are available for price calculations. Please see separate index for list
of all

Adjustment Type 1
- 11

Flags the specified price adjustment as either Amount or Percentage based

Amount 1 — 11

Dollar amount or Percentage to use for the specified adjustment calculation

Alt. Amount 1 - 11

Alternate Adjustment Amount field if needed for customizations*

*Some constructs may require advanced Integration services




Tools

Batch Processor

Q) sitecore

While the Commerce and ERP integration process is automated, the Batch Processor allows you to run
unscheduled updates and tasks, keeping all your data fully in synch and supporting back-up submission in case
of system outages. Refreshes must be executed in a particular order, as per implementation specific guidelines.

Tools>Batch Processor

“
ERP Refresh Dptions
Refresh your Commerce Database with the Following information From your ERP
L
| Refresh all | l Refresh Sales Reps J | Refresh Inventory | l Refresh Orders |
d l Refresh Customers J l Refresh Shipments J { Refresh Invoices J l Refresh Products J
| 5eheduled Tasks —
) File Manager Refresh Pricing
|| Application Logs
Chamicees Resubmit Orders
] Application Dictionary
|| About ReSubmit your Epicar Commerce orders to your ERP
ReSubmit All Orders Enter Batch Murmber ReSubmit Order Batch
Send Emails
Send batch confirmation emails bo your customers
'l Send Order Confirmations J l Send Shipment Confirmations I
Purge Orders
Purge saved orders from your Epicor Cammerce Database
Purge Orders
Subscriptions
Create Subscriptions
Field Name | Description
ERP Refresh Options
Refresh All Manually executes the entire integration service
Refresh Customers Manually synchs Customer records between Commerce and the ERP
Refresh Pricing Manually synchs Pricing records between Commerce and the ERP
Refresh Sales Reps* Manually synchs Sales Rep records between Commerce and the ERP

Refresh Shipments*

Manually synchs Shipment records between Commerce and the ERP

Refresh Inventory

Manually synchs Inventory records between Commerce and the ERP

Refresh Invoices*

Manually synchs Invoice records between Commerce and the ERP

Refresh Orders Manually synchs Order records between Commerce and the ERP

Refresh Products Manually synchs Product records between Commerce and the ERP

Refresh Pricing Manually synchs Price Matrix records between Commerce and the ERP

Resubmit Orders

Resubmit All Orders \ Searches Commerce database for any orders that have not been submitted and pushes
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them to the ERP. May be used as a back-up during ERP outages

Resubmit Order Batch | Resubmits a select group of orders. Batch numbers may be found on the Order Detail
record

Send Emails

Send Order Manually sends a batch of Order Confirmation emails (as maintained in Global

Confirmations Management>Emails) to all submitted orders that have not yet received them

Send Shipment Manually sends a batch of Shipment Confirmation emails (as maintained in Global

Confirmations* Management>Emails) to all shipped orders that have not yet received them

Purge Orders Deletes saved orders as per pre-existing parameters

Create Subscriptions*

Creates subscription orders as per pre-existing parameters

*May require implementation of optional Advanced Module and/or advanced Integration services




@ Sitecore

Scheduled Tasks

Scheduled tasks are the timed functions that manage the integration service between the website and the ERP.
This screen allows you to view the execution of these tasks.

Tools>Scheduled Tasks

Page Size: 30

Get all > |[1-300f 102

Global Settings

Global Management

Website Settings

Details

Scheduled Task Details
| Bakch Processor Parameter
&
|| File: Manager
') Application Lags
) Afiizkes
j:zl:tatim Detienaty RunDate  gojzatione 1| 12:00aM | v
Minute Inkerval O @
Iskeal Tme ||
Return Action ExecuteTask v
Last Run Date  11/04/2009 5:56 FM
Last Finish Date
Results
Field Description
Name
Type* Task type selector. Options include: RefreshCustomers, RefreshPricing, RefreshCustomerOrders,
RefreshProducts, RefreshInvoices,RefreshSalesmen, RefreshShipments,RefreshResellers,
RefreshDealers, RefreshInventory, SubmitOrders,ResubmitOrders, ExecuteQuery,
RetryOrderSubmit, SystemPause
Parameter | Optional parameters if needed to execute the task
Run Date Date (and time) task may be scheduled to run, for date-driven functions
Minute Timing, in minutes, of how frequently the task is scheduled to run
Interval
Is Real If flagged, shows that implementation of the select task/query is to run real-time
Time
Return The intended result of the selected task: ExecuteTask or ReturnDataSet
Action
Last Run The last date and time the selected task began running
Date
Last Finish | The last date and time the selected task was completed
Date
Results Optional results of task, such as a returned data set from a query

*May require implementation of optional Advanced Module and/or advanced Integration services




File Manager

@ Sitecore

The File Manager facilitates single or batch uploads of images and documents to your web server.

Tools>File Manager

| Delete Selected
Financial ¥ [y Category
_ |_] 145manualBlender.jpg
|| Batch Processor | Ancillary Sales jpg
|7 5cheduled Tasks |} Apparel.jpg
| ] | bike 1 md.jpg
|1 Application Logs | bike beauty.jpg
|| Afiliates || Board Accessories.jpg
|1 Application Dictionary: || Bulk Boards.jpg
| About ] geaglesla.jpg

|| arenadetsamalaves. jpg
| istock_000002933966%5mall-cat. jpg
|_}i5tock_0000033201 76xmed.ipg
| istock_000003920176x5mall-cat. jpg
|_}i5tock_000004276245xmed. ipg
|} istack_00000434551 3xmed.jpa
| istock_000006213988%med. jpg
|_Ji5tock_0000062 13935 5mall-cat. jpa
| istock 000007353151 %med.jpg
|} i5tock_000007355151%5mall-cat. jpg
) istock_DO0008433244xmed.jpg
|} i5tock_000008433244%5mall-cat. jpg
|| showsparts1, PG

¥ [yProducts
1] 145manualBlender. jpg

I

Uploads

File

Upload Directory! | UserFiles » | Sub Directory:

Size

w ) t45RedBke jpa Z elel! @) = J
Field Name Description
Uploaded Files List
Delete Selected Will delete a highlighted file from the web server
UserFiles Master directory for all uploads
Directory

Files Subdirectory | Folder for storing document files such as: .doc, .docx, .pdf, .txt

Flash Subdirectory | Folder for storing media files such as: .swf, . mp3, .mov, .wmyv

Images Folder for storing image files such as: .jpg, .gif, .png

Subdirectory

Category Sub- Sub-folder for organizing Category files. May exist under all standard Subdirectories
subdirectory

Content Sub- Sub-folder for organizing Content Managed Page files. May exist under all standard
subdirectory Subdirectories

Products Sub- Sub-folder for organizing Product files. May exist under all standard Subdirectories
subdirectory

Upload Area

File Name Unique name. When concatenated with the web server subdirectories, full name will be

used for the file path reference on Products, Categories and on Content managed pages

File Size Size of each individual file. It is recommended that files do not exceed 5 MB. 3 MB or

smaller is preferred
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Upload Directory | All uploads must be to the UserFiles Directory. Additional subdirectories may be added as
necessary

Subdirectory All uploads are routed to one of three main Subdirectories: Files, Flash or Images.
Additional sub-subdirectories may be created as necessary

Add File(s) Opens a Windows Explorer session in order to browse for files to be uploaded

Remove File(s) Removes the selected file(s) from the to-be-uploaded list

Upload Count Maintains a running count of the files listed in the Upload Area

Area

Cancel Upload Stop an upload in progress

Upload

Moves the selected file(s) to the webserver
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This is an automatically updated log of database activity. Critical message types such as system outages or
repeated failures can be flagged (via Application Settings) to trigger an email to IT.

Application Logs

Tools>Application Logs

Global Settings |

Page Size: a0 Get All > |1-30cf573

Log Date Type Source Batch Number Message
[ .We.l:.lsite Settings Wed Mar 3 15:27:32 Gl Errar Windows Service 1] web Order Mumber WOO0S63 has already been submitted as Ep
[ Website Management Mon Mar 1 14:38:47 G Debug CommitLisk 1} Timing: 32 Miliseconds
I Financial Wed Mar 3 15:16:07 & Debug EpicordIntegration 1] Finishing Integration Task: RefreshProducts
| Tools Tue Mar 2 15:5%:27 GV Debug CommitList 0 Timing: 42 Milliseconds
[ Batch Pracessor wed Jan 13 08:57:07 ¢ Debug Irnport i File Path: C:\EpicorCammercelwes|EpicorCommercelConsale)E
| Scheduled Tasks ‘Wed Jan 27 11:04:09 ¢ Errar Licensing 1] StackTrace: Server stack trace:  at System,ServiceModel, Che
|_] File Manager | Wed Mar 3 15:17:02 &f Debug EpicaraIntegration 1] Starting Integration Task: SubmitCOrders
L_-l 2 Wed Mar 3 15:10:55 &l Error Windows Service i} at Ingite. IntegrationBroker . RemotelntegrationContral . ctor()
] Affiliates Mon Mar 1 14:38:30 Gk Debug CommitList 0 Timing: 16 Miliseconds
|_) Application Dictionary wed Jan 20 09:20:52 ¢ Error Global. asax 0 The file '[PopUps/OrderSaved. aspx’ does not exist,  at Sysker
| About Wed Mar 3 15:21:48 Gl Debug Epicor9Integration i} Finishing Integration Task: SubmitOrders
Tue Feb 23 13:41:12 G Debug CommitLisk i} Timing: 32 Miliseconds
Wed Mar 3 14:48:09 &l Debug CarmrnitLisk i} Tirming: 288 Milliseconds
Tue Feb 23 13:20041 G| Debug CarnrnitList i} Tirming: 219 Milliseconds
Tue Jan 12 12:27:01 Gl Possible Error Global. asax i} There is no WebSite whose Domain Mame is set bo: gab2bdemo:
. o 4¢
Field Description
Name
Log Date Date and time of error or logged event
Type Log types include: Error, Debug and Info
Source Module or process that generated the message
Batch Batch of logged event
Number
Message System generated error-specific message




Q) sitecore

The Affiliates section of the Management Console supports integration with third-party affiliate online
marketing programs.

Affiliates*

Tools>Affiliates

™ Page Sizet 30 GetAll |[1-0of0
Global Settings

| Global Management Narme Active URL Details
[- Wel i 1 Test 4 hittp: [, example, com
We I‘;I.a.nagemel.'l-t -‘ Affiliate Information

"

r—T I i Test
Tools ame = Tes

|] Batch Processor URL = http:f . example.com
| Scheduled Tasks
|| File Manager

|| Active || Replace Logo Image

Description
| Application Lags

| Application Dictionary
| About

Field Name | Description

Name Name of affiliate marketing partner
URL Website of Affiliate company
Active Flags Affiliate as an active marketing partner

Description | Optional description/comment field

*May require implementation of optional Advanced Module and/or advanced Integration services
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Application Dictionary

The Application Dictionary is the backbone of the Management Console, specifying field names, data length
and securing access and data requirements based on assigned User Roles.

Tools>Application Dictionary

Page Size: 30 Get all = 1-300cf 1183 Q
Object Name Field Name Descri Field Definition Details
License bZcdemosite wFgYIwas
License bzbdemosite wFgrIwas lmj
[Financial License VYA | ractd Inforemation
License gabzcdemasite wFgrIwas
|| Batch Processar Pramation Active Activation Object Name # License Description vFa¥OwdsqI0lsshY paZikiuHGTT+eahi2t
[ scheduled Tasks Promotion Deactivate Deactivati Figld Name = b2cdemosite ] tnclude in Expart
| File Manager Promaotion DiscountAmount Discount ¢
| Application Logs Promation Description Descriptio
) Affiiates Promaotion DisplayMessage Display Me Mot
\..] SOAFilkerProperty Andor andor add Delete
L] About Promation Marne Marmee
Language Code System Label Customer Label Tip
Promation PromoCode Promation
SOAFilkerProperty DataType DataType
SOAFilkerProperty Marme Mame
SOAFilkerProperty Grouping Grouping
ShipRule RuleMarne Rule Marme
ShipRule Condition Condition:
SOAFilkerProperty Waluel Valuel )
SOAFilkerProperty Operatar Cperator e
ShipRule ExecutionGroup Execution add Delete
SOAFilkerProperty Waluez Valuez
Role ID Display Ty Min ¥alue Max ¥alue| Default ¥a Grid Req'd
ShipRule ExecutionOrder Execution
Field Name | Description
Field Information
Regenerate Reviews the entire Commerce application for Object and Field additions/edits, in order to
create new Application Dictionary records
Object Name | Parent construct of the associated data element. May be a table, field, button or function.
Objects are called out in all commerce code. Object names must not be changed.
Field Name May be a table, field, button or function. Field names are called out in all commerce code.
Field names must not be changed.
Description An editable area used to give a general description of each field
Include In Flags field as an element to include in the contextual export
Export
Labels
Add Creates a new label record
Delete Flags a label record for deletion
Language ISO standard code used to identify the language of specified field labels in the Management
Code Console. Required
System Label | Management Console default label. Required
Customer Optional, implementation specific label. Used to synchronize naming conventions between a
Label given ERP and the Management Console
Tip Optional tool tip to display when mousing over the selected field
Attributes
Add Creates a new, Role based attribute for the selected field
Delete Flags an attribute record for deletion
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Role ID User Role that dictates security level for website and Management Console. All attributes are
controlled per Role ID

Display Type | Identifies how Users with the associated Role may access the selected field in the Management
Console. Options are: 2=Read and Write, 1=Read Only, O=Hidden

Min Value The minimum value that must be entered in a required field

Max Value The maximum value that may be entered in the selected field

Default Value | The default value to automatically load in the field when creating a new record

Grid Flags the selected field to be displayed in the grid as well as form view display type. This is

required for all fields that exist on grid only pages

Req’d

Flags the field as being required when creating a new, or editing an existing record
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The about section contains company-specific licensing and module details. When logging in to the Management
Console for the first time, users will be directed to the About:Registration area to complete their application
registration.

About

Tools>About

oA

About Registration Plugins

Global Settings

Global Management ]
Website Settings Epicor Commerce 3.0.1
s i il 1 Copyright @ 2010, Epicor Software Solutions, Inc.

Financial ‘I
Tools Module Status Count Expiration Date

LJ Batch Processar DatasStore Permanent 1 Mon Dec 30 2069
LJ Scheduled Tasks ManagementZonsole Permanent 1 Mon Dec 30 2069
|} File Manager Inktegration Permanent 1 Mon Dec 30 2069

| Application Logs

| Affiliates
| Application Dictionary
- Licensed for Hosts
bébadvanceddemosite Bl
b2bdemosite -
bébec.icdemosite. com .
bcdemosite F
b2cec.icdemosite, com
epicorcommerce.icdemasite, com =i
Please wisit v, epicor.cam to learn more about expanding vour licensing agreement.,
‘Warning: This computer progran is prokected by copyright law and international treaties, Unauthorized reproduction or
distribution of this program or any partion of it may result in severe civil and criminal penalties and will be prosecuted to the
maximum exkant possible under the law,
Field Name Description
Application Commerce application version ID and company to which it is licensed
Version
Module Module name such as Management Console, Integration Service, etc.
Status License type: Pending, Permanent, Provisional
Count Number of units of each module
Expiration Date Date when license expires
Licensed for Hosts | List of all URLs associated with the licensing




Q) sitecore

Tools>About: Registration

4
About Registration Plugins

Global settings

| Global Management
| Website Settings

| Website Management

| Financial

Tools

| | Batch Processor
| Scheduled Tasks
| File: Manager

| Application Logs
|| AFfiliates
|| Application Dickionary

&

Cuskamer ID =

| Flease complete and submit this Form ko register vour Epicor Commerce software and apply For a permanent license,

Contack Mame =

Company Mame =

Email =

Telephone =

l Submit Registration

Field Name

Description

Customer ID

ID as provided by InSite or Partner

Contact Name

Primary contact for license

Company Name

Name of company associated with the ID provided

Email

Primary contact email address

Telephone Primary contact telephone number
Submit Sends registration request to Insite Software
Registration

Tools>About: Plug-Ins

Global Settings

| Global Management

| Website Settings

| Website Management

Financial

[Fragie —
|} Batch Processor
| 5cheduled Tasks
|} File Managsr
|} Application Logs
| Afiliakes
|} Application Dictionary

L]

About Registration Plugins

Service Implementation

Field Name Description

Service* Description of implemented commerce modules that may be modified per impementation

Implementation | Reference of Standard vs. Custom assembly of associated service

*May require implementation of optional Advanced Module and/or advanced Integration services
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Tools>About: Registration

About ' Registration
Global Settings

e

| Global Management

| Wehsite Settings

"Website Management Customer 1D s

Please complete and submit this Form to register your Epicor Commerce sofbw

Contack Name s

Company Mame
| | Batch Processor

|} File Manager Emnail =

|| Application Logs
| ] Affiliates

Telephone

l Submit Registration

|} Application Cictionary

Field Name Description

Customer ID Application specific Customer ID number

Contact Name Contact at Customer

Company Name Name of company licensing Commerce application
Email Primary email contact at said company

Telephone Primary telephone number at said company
Submit Registration | Transmits application registration
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Reporting

Dashboard

The reporting Dashboard provides quick, configurable snapshots of order data, so you can keep an eye on your
day-to-day sales and promotions.

Monthly | =
["Global Settings
["Global Management Sales Most Popular Products By §
[Websietettings |
I - l e SBC3EE : $3,150 1 31.2%
0000 [ Revenue ’
B units BIKK7634 : $2,100 : 20.8%
ES HSRI987 ¢ $120 1 1.19%
2000 HEBEE7E : $150 @ 1.49%
SPEL000 ¢ $270 ¢ 2.68%
g SBUW2345 1 §1,300 1 18.8% SBE4EET : $875 1 8.69%
12 11 BKHI456 ; $1,500: 14.9%
Promotional Sales Most Popular Promotions By $
i H orders
e . A Mawember Sale : $2,500 : 68,1%
2800 B units
&0O0 Wilde Prome : $475 : 12.9%
11 Car Board Disco : $895 1 18.9%
Field Name Description
Date Dropdown Daily, weekly, monthly and yearly reporting parameter selector
Sales Bar Graph Sales by Order, Revenue and Unit count
Promotional Sales Bar Promotional sales by Orders, Revenue and Unit count
Graph
Product Popularity Pie Chart | Product popularity by dollar value
Promotion Popularity Pie Promotion popularity by dollar value
Chart




