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Chapter 1

Introduction

This document describes how to install Sitecore Adaptive Print Studio 1.1 on the
server and how to install the plug-ins (InDesign Connector and InCopy Connector) on
client systems.

Chapter 1 - Introduction

Chapter 2 - Installation Package
This chapter describes the installation of the Adaptive Print Studio Module.

Chapter 3 - Server Side

This chapter describes the system requirements, the IIS preparations, how to import the
Sitecore package, how to change APS settings, how to install Windows Services, and
how to configure MS Queue server.

Chapter 4 - Client Side
This chapter describes how to install the plug-ins of the ID Connector and the IC
Connector on the client machines.

Chapter 5 - Product installation troubleshooting
This chapter provides solutions for basic problems with the installation of the APS
module.
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Chapter 2
Installation Package

This chapter describes the installation of the Adaptive Print Studio Module.
This chapter contains the sections:
* Installation Package Download and Extracting

* Installation Package Content
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2.1 Installation Package Extracting

Download the installation package from the SDN portal and extract the package on your server or
system.

2.2 Installation Package Content

The installation package contains a folder structure as shown below. The folder names describe the
purpose and content.

4 Release
Publishing Storage
Sitecore Package
Windows InDesign Desktop plugins
. Windows InDesign Server plugins

; Windows Services

The package contains:
* APS installation manuals (A4 and US-letter PDF).
» Storage package (APSPublishing.zip, this is no Sitecore wizard package).
» Sitecore package (Adaptive Print Studio-xx.xx.xx).
*  Windows services.
* InDesign Desktop plug-ins.

* InDesign Server plug-ins.
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Chapter 3

Server Side

This chapter contains the following sections:

APS System Requirements

Preparing IS for Installation

Importing Sitecore Package

Configuring Print Studio Web Services and Applications
Changing the Print Studio Settings in Sitecore

Installing Windows Services

Configuring MS Queue Server

Configuring SMTP Server
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3.1 APS System Requirements

3.11 Sitecore version
The APS module requires Sitecore 6.4 or higher.

3.1.2 InDesign version
The APS module requires InDesign Server CS5.5.

3.1.3 Operating System Requirements

APS can be hosted on the following Microsoft operating systems:
*  Windows XP (32-bit only)
*  Windows Server 2003 (32/64-bit)
*  Windows Server 2008 (32/64-bit)
*  Windows Server 2008 R2 (32/64-bit)
*  Windows Vista (32/64-bit)
*  Windows 7 (32/64-bit)

3.1.4 lIS Requirements

APS can be hosted on the Internet Information Services version 6 or higher running on supported
operating systems.

3.1.5 SMTP Service

SMTP service is required in order to handle e-mail notifications.

3.1.6 .NET Framework Requirements
APS requires .NET Microsoft Framework 3.5.

3.1.7 Windows MSMQ

MSMQ stands for Microsoft Message Queuing and is required to allow applications that run on
separate servers/processes to communicate in a fail safe manner.
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3.2

3.2.1

Preparing IIS for Installation

MIME Type

The InDesign MIME type should be available for the website with the Adaptive Print Studio installation.

To configure the InDesign MIME type using a 2003 server:

1.

2
3.
4

= © ® N o o»

Open IIS Manager, right-click on MyComputer (local computer) node.
Click Properties.

Click on MIME Types.

Click New.

MIME Types

Registered MIME types (file extensions):

[~ MIME type details
Extension:

MIME type:

| O} I Cancel

Enter .indd in the Extension box.

Enter application/x-indesign in the MIME type box.
Click OK.

Click Apply.

Click OK.

0. Close the 1IS Manager.

To configure the InDesign MIME type using a 2008 server version:

1.

Open the local computer node.

File  View Help
- | |&,
-4 Start Page
-85 WINALINGRICSVPR (WIN-LZNGRAICSVH

¥ Application Pools
| Sites

Select MIME Types (by double-clicking).
Click Add.
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4. In the File name extension box, enter: .indd.

5. In the MIME type box enter: application/x-indesign.

Add MIME Type 21x1
File name extension:
.indd
MIME type:
Iapplicaﬁonfx-indesign
Ok I Cancel

3.2.2 Creating Folders

The APSPublishing.zip includes all folders that you need to be able to upload, download and store
different images and files.

Extract the contents of APSPublishing.zip to a location that is accessible for the IIS as shown in the
following screenshot.
APSPublishing o Marme
inetpub
Perflogs

Pragrarm Files

Fants
HighReslmages

. ImagelobsStore
Program Files (xB6)
Logs
ProgramData
LowResImages

PublishFolder

sitecore

We recommend that you organize the folder tree within a parent folder named APSPublishing,
located at a suitable location outside the Sitecore Website folder.

Folders description

Fonts used to store the fonts used by the Print Studio Editor application.

HighReslmages used to store the original image files.

ImageJobsStore used to store transferred original image files, to be later processed.

Logs where all Print Studio Windows services logs reside.
LowResImages used to store the converted low resolution image files.
PublishFolder stores the publishing results files.

PublishingCache temporary store for the images used in the document that is published.

Note
The names and locations of the folders can be different and it is configurable through the
configuration files of the different services and applications.

Note
The Print Studio web services logs are located in the Sitecore website logs folder ( ..\Data\logs).

The folders HighReslmages, LowResImages, ImageJobsStore and PublishFolder have to be
created as virtual folders inside the Sitecore website.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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To Create a Virtual Directory With IIS Manager for an ASP.NET Application
1. In IS Manager, expand the local computer and the Sites folder.
2. Right-click the Sitecore website and then click Add Virtual Directory.

2 Sites ASPRE]
€ Default Web Site =M zgj,
J-Q NicamDemoW '~~~ R e
| App_Brows Explore
] App_Confi Edit Permissions...
= App_Data. 2 Add Application...
| aspnet_clie,—
 bin _,'_ Add Virtual Directory...
1 bin_x64 Edit Bindings...
| Classes
| data Manage Web Site

3. Inthe Add Virtual Directory dialog box, specify the Alias and Physical Path.

Site name:  Default
Path: /

Alias:
|HighResImages

Example: images

Physical path:
IC:\,-\PSPuinshing\,HighResImages |
Pass-through authentication
Connect as... Test Settings... |
oK I Cancel
4. Click OK.

5. Repeat steps 1-4 for all folders (HighReslmages, LowResImages, ImageJobsStore, and
PublishFolder).

Note

The services operating with the files have to be granted permissions to read, write, and create folders.
If the services and applications work on different servers, the folders should be shared and accessible
along the network.

Note
Make sure the NETWORK SERVICE account gets sufficient access permissions on the folder.
\APSPublishing and subfolders.
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3.3 Importing Sitecore Package

The “Adaptive Print Studio-xx.xx.xx” package needs to be installed. This package contains all items,
files, and the Print Studio website.

To import the package:
1. Log in Sitecore.

2. Navigate to Development Tools and open Installation Wizard.

Control Panel o

3 Security Tools ¥
3 Development Tools @ Package Designer

T : !: )
gReport‘ngTools i3 Installation Wizard [F=" 8
&Ql] File Explorer
P Keyboard Map

3. Browse, select the package and click Upload.

4. Once uploaded select the package and click Open.

x

£ | http://localhost/sitecore shell /default. aspx?xmicontrol =Installer. Browse&h =0pen+Package&t=Se

- Open Package
Select the package that you want to open.

Adaptive Print
Studio. zip

File name: |Adaptive Print Studio

Open Cancel
5. Click Next.
P Installation Wizard S
Select Package B
Select a package to install. Li"

Enter the name of the package:
IAdaptive Print Studio- xso0

Click Browse to locate the package on the server. Click Upload to upload the package.

Browse I Upload I

< Back Mext = Cancel
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6. Read the License Agreement and select the appropriate radio button. Click Next.

|
@ Installation Wizard e
Ready to Install i
The wizard is ready to install the package. Click Install to install the package. ==
Package name: IAdaptive Print Studio
Version: |1
Author: ISitecore Corporation
Publisher: |Sitecore Corporation
<gack | sl | concel |
s —

7. Click Install. Installation starts and will need approximately 15-20 minutes to finish.
8. Click Finish.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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3.4 Configuring Print Studio Web Services and Applications

3.41 Configuring the Logger

1. Open web.config file from Sitecore Website folder.
2. Navigate to the <log4net> section.

3. Paste the following after the last </appender> item:
<appender name="APSPrintServiceAppender" type="logdnet.Appender.SitecorelogFileAppender,
Sitecore.Logging">
<file value="$ (dataFolder)/logs/PrintService.log. {date}.txt"/>
<appendToFile value="true"/>
<layout type="log4dnet.Layout.PatternLayout">
<conversionPattern value="%4t $d{ABSOLUTE} %-5p %m%n"/>
</layout>
</appender>

<logger name="APSPrintServicelLogger" additivity="false">
<level value="INFO"/>
<appender-ref ref="APSPrintServiceAppender"/>
</logger>

<appender name="APSPublishingServiceAppender" type="log4net.Appender.SitecoreLogFileAppender,
Sitecore.Logging">
<file value="$ (dataFolder)/logs/PublishingService.log.{date}.txt"/>
<appendToFile value="true"/>
<layout type="log4net.Layout.PatternLayout">
<conversionPattern value="%4t %d{ABSOLUTE} %-5p %m%n"/>
</layout>
</appender>

<logger name="APSPublishingService" additivity="false">
<level value="INFO"/>
<appender-ref ref="APSPublishingServiceAppender"/>
</logger>

4. Save and Close the web.config File

3.4.2 Configuring Web Services

1. Open web.config file from the Sitecore Website folder.
2. Navigate to </system.web> section.

3. Paste the following configuration section after </system.web>:

</system.web>
<system.serviceModel>
<serviceHostingEnvironment aspNetCompatibilityEnabled="true" />
<services>
<service behaviorConfiguration="MediaServiceBehavior"
name="Sitecore.PrintStudio.WebServices.MediaService">
<endpoint address="" binding="basicHttpBinding"
bindingConfiguration="BasicHttpBinding PrintStudioWebServices"
contract="Sitecore.PrintStudio.WebServices.MediaService" />
<endpoint address="mex" binding="mexHttpBinding" contract="IMetadataExchange" />
</service>
<service behaviorConfiguration="DesktopServiceBehavior"
name="Sitecore.PrintStudio.WebServices.DesktopService">

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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<endpoint address="" binding="basicHttpBinding"
bindingConfiguration="BasicHttpBinding PrintStudioWebServices"
contract="Sitecore.PrintStudio.WebServices.DesktopService" />
<endpoint address="mex" binding="mexHttpBinding" contract="IMetadataExchange" />
</service>
<service behaviorConfiguration="PrintServiceBehavior"
name="Sitecore.PrintStudio.WebServices.PrintService">
<endpoint address="" binding="basicHttpBinding"
bindingConfiguration="BasicHttpBinding PrintStudioWebServices"
contract="Sitecore.PrintStudio.WebServices.PrintService" />
<endpoint address="mex" binding="mexHttpBinding" contract="IMetadataExchange" />
</service>
<service behaviorConfiguration="FileServiceBehavior"
name="Sitecore.PrintStudio.WebServices.FileService">
<endpoint address="" binding="basicHttpBinding"
bindingConfiguration="BasicHttpBinding PrintStudioWebServices"
contract="Sitecore.PrintStudio.WebServices.FileService" />
<endpoint address="mex" binding="mexHttpBinding" contract="IMetadataExchange" />
</service>
</services>
<behaviors>
<serviceBehaviors>
<behavior name="MediaServiceBehavior">
<dataContractSerializer maxItemsInObjectGraph="2147483647"/>
<serviceMetadata httpGetEnabled="true" />
<serviceDebug includeExceptionDetailInFaults="true" />
</behavior>
<behavior name="DesktopServiceBehavior">
<dataContractSerializer maxItemsInObjectGraph="2147483647"/>
<serviceMetadata httpGetEnabled="true" />
<serviceDebug includeExceptionDetailInFaults="true" />
</behavior>
<behavior name="PrintServiceBehavior">
<dataContractSerializer maxItemsInObjectGraph="2147483647"/>
<serviceMetadata httpGetEnabled="true" />
<serviceDebug includeExceptionDetailInFaults="true" />
</behavior>
<behavior name="FileServiceBehavior">
<dataContractSerializer maxItemsInObjectGraph="2147483647"/>
<serviceMetadata httpGetEnabled="true" />
<serviceDebug includeExceptionDetailInFaults="true" />
</behavior>
</serviceBehaviors>
</behaviors>
<bindings>
<basicHttpBinding>
<binding name="BasicHttpBinding PrintStudioWebServices"
hostNameComparisonMode="StrongWildcard"
maxReceivedMessageSize="2147483647"
maxBufferSize="2147483647"
maxBufferPoolSize="2147483647"
transferMode="Buffered"
messageEncoding="Text"
textEncoding="utf-8"
bypassProxyOnLocal="false"
useDefaultWebProxy="true">
<readerQuotas maxNameTableCharCount="2147483647" maxArrayLength="2147483647"
maxDepth="2147483647" maxStringContentLength="2147483647"/>
<security mode="None" />
</binding>
<binding name="BasicHttpBinding IDashBoardWebService"
hostNameComparisonMode="StrongWildcard"

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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receiveTimeout="00:30:00" sendTimeout="00:30:00" openTimeout="00:30:00"
closeTimeout="00:30:00"
maxReceivedMessageSize="2147483647" maxBufferSize="2147483647"
maxBufferPoolSize="2147483647"
transferMode="Buffered" messageEncoding="Text" textEncoding="utf-8"
bypassProxyOnLocal="false" useDefaultWebProxy="true">
<readerQuotas maxNameTableCharCount="2147483647" maxArrayLength="2147483647"
maxDepth="2147483647" maxStringContentLength="2147483647" />
<security mode="None" />
</binding>
</basicHttpBinding>
</bindings>
<client>
<endpoint address="http://localhost:8070/DashBoardWebService"
binding="basicHttpBinding"
bindingConfiguration="BasicHttpBinding IDashBoardWebService"
contract="Sitecore.PrintStudio.DashBoardClient.IDashBoardWebService"
name="BasicHttpBinding IDashBoardWebService" />
</client>

</system.serviceModel>

Note
Be careful with including the system. serviceModel. There might be an instance in config already.
If so, either merge the two instances or delete one.

<system.serviceModel>
<serviceHostingEnvironment aspNetCompatibilityEnabled="true"/>
</system.serviceModel>

4. Edit the following key values with the appropriate URL values:
<endpoint address=http://localhost:8070/DashBoardiWebService

Note

When using websites with multiple bindings this should be configured in the
<serviceHostingEnvironment key as shown below.
multipleSIteBindingsEnabled is applicable only if .net framework 4.0 is installed

<system.serviceModel>
<serviceHostingEnvironment aspNetCompatibilityEnabled="true" multipleSiteBindingsEnabled =
"true"/>

5. Navigate to </system.web>section.

6. Edit the following key values as shown below:
<httpRuntime maxRequestLength="2097151" executionTimeout="10200" />

7. Add the svc extension.
<sitecore database="SglServer">

<pipelines>
<preprocessRequest>

<processor type="Sitecore.Pipelines.PreprocessRequest.FilterUrlExtensions, Sitecore.Kernel">
<param desc="Allowed extensions (comma separated)">aspx, ashx, asmx, svc</param>

8. Save and Close the web.config file.
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3.4.3 Configuring Print Studio Web Services

App_Config/Include/PrintStudio.config in Sitecore Root

The configuration settings are separated into sections for each service. The configuration settings are
declared by the Sitecore.PrintStudio.Configuration.dll, which must be located inside the bin folder
of the Sitecore root.

Sections description

website Contains all settings for the print studio web pages.
common Contains all shared by the web services settings.
printstudiocenter Contains all settings, used only by desktop service.
media Contains all settings, used only by media service.
printstudioexplorer Contains all settings, used only by print service.
printstudioengine Contains all settings, used only by the print engine.
fileservice Contains all settings, used only by file service.

WebSite Settings
Website settings are stored inside the <website>section:

<website type="Sitecore.PrintStudio.Configuration.SettingsSection,
Sitecore.PrintStudio.Configuration">

<settings hint="raw:AddToSettingsList">

<!-- core db -->

<setting name="PrintStudio.Localizations" value="/sitecore/content/Applications/Print Studio"/
>

<!-- master db -->

<setting name="PrintStudio.AppSettings" value="/sitecore/Print Studio"/>

<setting name="PrintStudio.DownloadHandler" value="http://localhost/PrintStudio/Handlers/
DownloadHandler.ashx"/>

<setting name="PrintStudio.DBServer.IPAddress" value="localhost" />

<setting name="PrintStudio.DBServer.Port" value="8081" />

</settings>

</website>

Configuration keys description for WebSiteSettings section

PrintStudio.Localizations Sitecore path to the Print Studio localizations in
core database.

PrintStudio.AppSettings Sitecore path to Print Studio application
settings in master database.

PrintStudio.DownloadHandler Handler used for downloading original images
and zip packages.

PrintStudio.DBServer.IPAddress InDesign service address.

PrintStudio.DBServer.Port InDesign service port.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2012 Sitecore. All rights reserved.
Page 19



Adaptive Print Studio

Common Settings
The web services read shared settings from the <common> section.

@ sitecore

<common type="Sitecore.PrintStudio.Configuration.SettingsSection, Sitecore.PrintStudio.Configuration">
<settings hint="raw:AddToSettingsList">

<setting
<setting
<setting
<setting
<setting
<setting
<setting
<setting
<setting
<setting
<setting

name="PrintStudio.
name="PrintStudio.
name="PrintStudio.
name="PrintStudio.
name="PrintStudio.
name="PrintStudio.
name="PrintStudio.
name="PrintStudio.
name="PrintStudio.
name="PrintStudio.
name="PrintStudio.

FileService.svc"/>

<setting

name="PrintStudio.

MediaService.svc"/>

<setting

name="PrintStudio.

DesktopService.svc"/>

<setting

name="PrintStudio.

IconHandler.ashx?url=" />
<setting name="PrintStudio.QrCodeGenerator" value="http://localhost/PrintStudio/Handlers/

QrCodeGeneratorHandler.ashx"/>
<setting name="PrintStudio.PrintService" value="http://localhost/PrintStudio/Services/

PrintService.svc"/>

</settings>

</common>

FolderIcon" value="Applications/128x128/folder.png" />
PhotoSceneryIcon" value="Applications/128x128/photo scenery.png" />
StandardFields" value="Title|Keywords|Description|Alt" />

Database" value="master"/>

CoreDatabase" value="core"/>

Shell" value="shell"/>

Domain" value="sitecore"/>

WcfServiceSendReceiveTimeout" value="20"/>
WcfServiceOpenCloseTimeout" value="10"/>

WebHost" value="http://localhost/"/>

FileService" value="http://localhost/PrintStudio/Services/

MediaService" value="http://localhost/PrintStudio/Services/
DesktopService" value="http://localhost/PrintStudio/Services/

IconHandler" value="http://localhost/PrintStudio/Handlers/

Configuration keys description for common section

PrintStudio.Database

Sitecore database to use.

PrintStudio.CoreDatabase

Sitecore Core database.

PrintStudio.Shell

Sitecore Shell website.

PrintStudio.WebHost

URL of the Sitecore website. Used to construct different paths
for icons, images and so on.

PrintStudio.Domain

Sitecore domain where the user accounts should be read from.

PrintStudio.WcfServiceSendRecei

veTimeout

Wocf Service send/receive time-out in minutes.

PrintStudio.WcfServiceOpenClose

Timeout

Wcf Service open/close time-out in minutes.

PrintStudio.StandardFields

Standard fields collection for file or image.

PrintStudio.Foldericon

Icon for the folders in the content tree.

PrintStudio.PhotoScenerylcon

Icon for the images in the content tree.

PrintStudio.FileService

Reference URL to the FileUpload web service.

PrintStudio.MediaService

Reference URL to the Media web service.

PrintStudio.DesktopService

Reference URL to the Desktop web service.

PrintStudio.PrintService

Reference URL to the Print web service.

PrintStudio.lconHandler

IconHandler URL.

PrintStudio.QrCodeGenerator

Reference URL of the QR code generator handler.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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Desktop Service
Desktop Web Service settings are stored inside the <printstudiocenter>section:

<printstudiocenter type="Sitecore.PrintStudio.Configuration.SettingsSection,
Sitecore.PrintStudio.Configuration">

<settings hint="raw:AddToSettingsList">

<setting name="PrintStudio.SkinsPath" value="/sitecore/content/Applications/Print Studio/Skin
Types"/>

<setting name="PrintStudio.DesktopServiceProvider"
value="Sitecore.PrintStudio.WebServices.Providers.SitecoreDesktopProvider"/>

</settings>

</printstudiocenter>

Configuration keys description for printstudiocenter section

PrintStudio.SkinsPath Path to Print Studio skin files.

PrintStudio.DesktopServiceProvider |The Service Provider to be used for data manipulation.

Media Service Settings
Media Web Service settings are stored inside the <media>section:

<media type="Sitecore.PrintStudio.Configuration.SettingsSection, Sitecore.PrintStudio.Configuration">
<settings hint="raw:AddToSettingsList">
<setting name="PrintStudio.MaxVisibleUploadsCount" value="10"/>
<setting name="PrintStudio.MaxUploadsCount" value="15" />
<setting name="PrintStudio.MediaThumbnailPath" value="~/media/{0}.ashx?h=32&amp;thn=1&amp;w=32" />
<setting name="PrintStudio.MediaDashboardServiceType" value="ImageProcessingService"/>
<setting name="PrintStudio.MediaDashboardServiceMethod" value="QueueImageJobMethod"/>
<setting name="PrintStudio.MediaResponseType" value="Notifying"/>
<setting name="PrintStudio.ImageCleanTemp" value="image" />
<setting name="PrintStudio.PathToICCFile"
value="C:\WINDOWS\system32\spool\drivers\color\AdobeRGB1998.icc" />
<setting name="PrintStudio.MediaHasWorkbox" value="True"/>
<setting name="PrintStudio.MediaServiceProvider"
value="Sitecore.PrintStudio.WebServices.Providers.SitecoreMediaProvider"/>
</settings>

Configuration keys description for media section

PrintStudio.MediaThumbnailPath Path for downloading thumbnails.

PrintStudio. MediaDashboardServiceType SOAP message service type sent to dashboard.

PrintStudio. MediaDashboardServiceMethod | SOAP message service method sent to
dashboard.

PrintStudio.MediaResponseType SOAP message response type sent to dashboard.

PrintStudio.ImageCleanTemp If it is "folder" the folders are deleted. The default
is "image" but it could be empty.

PrintStudio.PathTolCCFile Path to the AdobeRGB1998.icc color driver.

PrintStudio.MediaHasWorkbox Value that indicates if workbox node will be added

to the content tree in Media Manager application.

PrintStudio.MediaServiceProvider The Service Provider to be used for data
manipulation.
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Configuration keys description for media section

PrintStudio.MaxVisibleUploadsCount The number of visible files without having to scroll
the list.

PrintStudio.MaxUploadsCount Value that indicates the max number of files that
can be uploaded/downloaded at once.

Print Settings
Print Web Service settings are stored inside the <printstudioexplorer>section:

<printstudioexplorer type="Sitecore.PrintStudio.Configuration.SettingsSection,
Sitecore.PrintStudio.Configuration">

<settings hint="raw:AddToSettingsList">

<setting name="PrintStudio.MetaFields" value="Description|Start date|Due date" />

<setting name="PrintStudio.MetaSections" value="ProjectMeta"/>

<setting name="PrintStudio.PrintHasWorkbox" value="True"/>

<setting name="PrintStudio.ReportItemMinUsageCount" value="2" />

<setting name="PrintStudio.PublishingCachePath" value="C:\APSPublishing\PublishingCache\" />

<setting name="PrintStudio.PrintDashboardServiceType" value="InDesignServer"/>

<setting name="PrintStudio.PrintDashboardServiceMethod" value="Publish"/>

<setting name="PrintStudio.PrintResponseType" value="WithLinks"/>

<setting name="PrintStudio.PrintServiceProvider"
value="Sitecore.PrintStudio.WebServices.Providers.SitecorePrintProvider"/>

<setting name="PrintStudio.FontsFolderPath" value=" C:\APSPublishing\Fonts\"/>

<setting name="PrintStudio.FontsListXmlPath" value=" C:\APSPublishing\Fonts\FontsList.xml"/>

</settings>

</printstudiocexplorer>

Configuration keys description for printstudioexplorer section

PrintStudio.MetaFields List of meta fields shown on UlI.
PrintStudio.MetaSections Iltem sections that contains meta fields shown
on Ul.
PrintStudio.PrintHasWorkbox Value that indicates if workbox node will be
added to the content tree in the Print Studio
Explorer application.
PrintStudio.ReportltemMinUsageCount Minimum usages of Images shown in Report
tab in Print Studio Explorer.
PrintStudio.PublishingCachePath Path to Publishing Cache folder.
PrintStudio.PrintDashboardServiceType SOAP message service type sent to
dashboard.
PrintStudio.PrintDashboardServiceMethod SOAP message service method sent to
dashboard.
PrintStudio.PrintResponseType SOAP message response type sent to
dashboard.
PrintStudio.PrintServiceProvider The Service Provider to be used for data
manipulation.
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Configuration keys description for printstudioexplorer section
PrintStudio.FontsFolderPath Path to fonts folder.
PrintStudio.FontsListXmlIPath Path to fonts list XML.

Print Studio Engine Settings

<printstudioengine type="Sitecore.PrintStudio.Configuration.SettingsSection,
Sitecore.PrintStudio.Configuration">
<settings hint="raw:AddToSettingsList">
<settings hint="raw:AddToSettingsList">
<setting name="PrintStudio.ProjectsFolder"
value="C:\inetpub\sitecore folder\Website\projects\" />
<setting name="PrintStudio.InDesignServerName"
value="InDesignServer.Application.CS5.5" />
<setting name="PrintStudio.BarcodeHighResPath"
value="C:\inetpub\sitecore folder\Website\projects\Barcodes\" />
<setting name="PrintStudio.UploadFolder"
value="C:\inetpub\sitecore folder\Website\projects\Uploads\" />

<!-- store master documents inside media item or not -->
<setting name="PrintStudio.StoreMastersInDB" value="true" />
<!-- if true, store masters in this folder (server side) -->

<setting name="PrintStudio.MastersStoragePath"
value="C:\inetpub\sitecore folder\Website\projects\projects\masters" />
</settings></printstudioengine>
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Configuration keys description for printstudioengine section

PrintStudio.ProjectsFolder Path to Projects folder.
PrintStudio.lnDesignServerName Name of the InDesign server.
PrintStudio.BarcodeHighResPath Path to the Barcodes folder.
PrintStudio.UploadFolder Path to Upload folder.
PrintStudio.StoreMastersinDB If true the masters are stored in the database.
PrintStudio.MastersStoragePath Path to folder for storing masters.

File Service Settings

<fileservice type="Sitecore.PrintStudio.Configuration.SettingsSection,
Sitecore.PrintStudio.Configuration">

<settings hint="raw:AddToSettingsList">

<setting
<setting
<setting
<setting
<setting

name="PrintStudio

name="PrintStudio

name="PrintStudio.
name="PrintStudio.

</settings>
</fileservice>

.StorePath" value="C:\APSPublishing\ImageJobsStore" />
name="PrintStudio.
.DashboardServiceMethod" value="QueuelmageJobMethod" />

DashboardServiceType" value="ImageProcessingService" />

VirtualDirectoryUrl" value="http://localhost/ImageJobsStore/" />
ResponseType" value="Notifying"™ />

Configuration keys description for fileservice section

PrintStudio.StorePath

Path to temp image upload folder.

PrintStudio.DashboardServiceType SOAP message service type sent to dashboard.

PrintStudio.DashboardServiceMethod SOAP message service method sent to dashboard.

PrintStudio.VirtualDirectoryUrl URL of temp image upload folder.

PrintStudio.ResponseType SOAP message response type sent to dashboard
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3.5 Changing the Print Studio Settings in Sitecore

The Print Studio application settings are stored in the Sitecore master database in the /sitecore/Print

Studio/App Settings folder

1. Image Store Paths /sitecore/Print Studio/App Settings/Url Settings/Image Store Paths

= ] Print Studio
1 Print Studio Projects
= 'J._‘] App Settings
D App Settings
D Image Editor Settings
D Mail Settings
[] Print Editor Settings
D Reset Password Mail Settings
=] Empty Image Item
= ) url Settings
D Image Store Paths
[Z] Publish Paths
'L:I Message Settings
{_J ProjectID Settings
) Export Settings
) Libraries
) Modules
) Pattern Builder

a Cnntent\

D Image Store Paths

O Quick Info
] print Studio References

Low Resolution File Path

C:\APSPublishing\LowResImages\,

Low Resolution Url 3
http://localhost/LowResImages/

High Resolution File Path
C:\APSPublishing\HighResImages),

High Resolution Url 3
http://localhost/HighResImages/

These settings must be according to the location where the files are stored on a file server in

the network. The files are fetched by InDesign Server when publishing.
2. Publish Paths /sitecore/Print Studio/App Settings/Url Settings/Publish Paths

= Print Studio
1) Print Studio Projects
= ) app Settings
D App Settings
D Image Editor Settings
D Mail Settings
[Z] Print Editor Settings

a Content

D Publish Paths

0 Quick Info
E Print Studio References

Absolute Filename Path

[£) Reset Password Mail Settings C:\APSPublishing!PublishFolder',

=] Empty Image Item
= ) Url Settings
D Image Store Paths
D Publish Paths

Relative Filename Path

http://localhost/PublishFolder/

These settings must be according to the location where the published files must be stored
(PDF and/or Flash) on a file server in the network. When published, the files get download

links (sent in e-mail message) for authorized users to download.
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3.6 Installing Windows Services

3.6.1 InDesign Server CS5.5

Installation

The InDesign Server Windows Service is installed with the installer as provided by Adobe. It
automatically installs the 64-bit and 32-bit service according to the hardware used and operating
system that is available on the system.

When the system is 64-bit it is recommended to use that Service for publishing. This means the 32-bit
service does not need to be started.

gtumputer Management
File  Action wiew Help
&= |77 E o= HEI»mn»
A Computer Management {Local) £} Services
Bl i} System Tools
() Task Schedu\er InDesignServerservice x64 Mame | Description | status
gl Event Viewer £:Function Discovery Resource Publication Publishes this computer and resources attached to this o,
% fharrﬂ Foldersd “ Stop the service £.+Group Policy Client The service is responsible For applying settings configure,..  Started
- oral Lsers and kroups Pause the service £:Health Key and Certificate Management Provides 2,509 certificate and key management services. ..
(83 Performance Restart the service Y
& pevice Manager EHuman Inkerface Device Access Enables genetic input access ko Human Inkerface Device...
o = :%:tgrage £L11S Admin Service Enables this server to administer the 115 metabase, The ... Started
=] Description: £ i
. (=9 Disk Management InDesignoanyarSarvica &4 :‘,.IKE and AuthIF.‘ IPsec Keying Modules The IKEEXT service hosts the Internet Key Exchange (IK. .. .
El S Services and Applications __\‘;Irnage Processing Service Starte
e o i i
& Internet Information Serv :InDesign Processing Service Started
Routing and Remate Acce InDesignServerService [nDesignServerService
£l Services
G WMI Contral 23 tion Enabl F user input for interactive ser..,
S0L Server Configuration £ Inkernet Connection Sharing (IC5) Provides network address translation, addressing, name ...
£ Message Queuing S4TP Helper Provides tunnel connectivity using IPv6 transition techna.. . Started

Snap-in
The InDesign Server Windows Service needs the InDesign Server Service Management Console
snap-in for selecting the correct port for sending Soap messages.

When the necessary snap-in is not available for the 64-bit service (after installing with the installer) it
needs to be installed with the dos-shell command line.

C:\Program Files (x86)\Adobe\Adobe InDesign CS5.5 Server\regsvr32
InDesignServerMMC64.d1l1

1. Select the folder to install the snap-in from (32-bit path).

[&+] Administrator: Command Prompt

Microsoft Windows [Uerszion 6.1_76011
Copyright <(c> 2807 Microsoft Corporation. All rights reserved.

C:sUserssAdministrator>eds

GC:%>cd C:sProgram Files (xB6>-Adobe“~Adobe InDesign C85.5 Server

C:~Program Files (x86>“Adobe“~Adobe InDesign C85.5 Server’regsvri2 InDesignServer
MMCG64.d11_

2. Add the command regsvr32 InDesignServerMMC64.dlI
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3. Click OK to confirm.

DllReqgisterserver in InDesignServerMMCa4 . dll succeeded.

Then continue with the following steps:
1. Select the Management Console

C:\Program Files\Adobe\Adobe InDesign CS5.5 Server x64\InDesignServerService.msc

rogram Files', Adobe’ Adobe InDesign C55.5 Server x64

(\ )v| .~ Computet - Local Disk (C:) = Program Files - Adobe ~ Adobe InDesign C55.5 Server x64 = - l‘i]]l Search Adobe InDesign C55.5 Server ..

File Edit ‘Wiew Toos Help

Organize - Cpen  +  Mew Folder 4= - ﬁ
Perflogs d Name = Date modified | Type Size
Program Files T Tt T TIOTZOTT ST P P T T IS T,Z00 FE
Adobe %) icuuc3s.dil 3M0/2011 3:40 PM Application extension 1,299 KB
. Adobe InDesign CS5.5 Server x64 ("7 InDesignServer . cam 3f1102011 12:21 AWM M5-DOS Application 20 KB
. {InDesignServer Resources) [ InDesignserver.exe 3112011 12:21 &M Application 3,682 KB
{OhjectMade| Resources) %] InDesignserverkMCss di 3112011 12:21 &AM Application extension 349 KB
. AMT
[ inpesignServerservice.exe 312011 12:21 AM Application 175 KB
. Documentation
ExtendScriptResaurces ) 310/2011 3:40 PM a
| Fonts %) JPzELb.dI 3f10/2011 340 FM Application extension 897 KB
. JobQueue 1% librmnd . dl F10f2011 3:40 PM Application extension 2,855 KB
Legal

%) LogSesion.dH 310/2011 3:40 PM Application EXtenion 487 KB

2. Double-click the Management Console file.

m InDesignServerservice - [Console Root' InDesignServerservice]

o File  Action  View  Window  Help
e 2@ E

[ Console Root Mame | Port | Comrnand line argurme

3. Select the folder InDesignServerService. Right-click and select New, and select New
InDesignServer Instance.

m InDesignServerService - [Console Root' InDesignServerService]

1o File  Ackion  Wiew  Window  Help
L ASlEslIENN

(L1 Console Rook | Mame | Part | comm

& (nD=sign s gruassanica

|
New InDesignServer instance |
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4. Select InDesignServer Service.

m InDesignserverservice - [Console Root' InDesignServerservice]

o File Action Wiew Window  Help
&= | 2EIXRE = HE

(L1 Console Roat Mame Fork Command line arguments
=3 InDesignServerService InDesignS:

no pork

5. Right-click and select Properties.

6. Insert the needed port number (default 8081 for InDesign Server) and click OK.

m InDesignServerService - [Console Root' InDesignServerService]

1o File Action Wiew Window  Help
G| 2[EIXRE = H

(L] Consaole Root Tame I Port I Command line arguments I
{3 InDesignServerSer vice 0 InDesignServerService no port

InDesignServerService settings ﬂ m

|— InDesignServerService zettings |

Port number I 051
Command line arguments I

QK. I Cancel Apply

7. Open the Computer Management Console.

8. Select the InDesignServerService

gComputer Management
File Acton View Help

€= [ ?mEc= HEl e a0 w»

;é' Computer Management {Local)
= [[’é System Tools

@ Task Sd.neduler InDesignServerService Name =~ | Description | status

{2] Event viewer £ DS Client The DNS Client service (dn... Started
@l shared Folders Stop the service £, Extensible Authentication Protocol The Extensible Authentica...
% Ili?aclizlbLiilist:r:nadngeGrg:rE:nc ;‘:ﬁr?ﬁi;iﬁﬁie £ Function Discovery Provider Host Host process for Function ...
ﬂ Device Manager £ Function Discovery Resource Publication Publishes this computer an...

= & Storage Besaition: / Group Policy Client . The .serwce is respo.nsﬂ)le ... Started
9 Disk Management InDesi;nSe;'verService -, Health Key and Cerhﬁcahe Management Provides X, 50? c.erhﬁcate
= _::_(J Services and Applications i Human Interface Device Access Enables generic input acce...

'q) Internet Information Serv % IS Admin Service Enables this server to adm... Started

@ Routing and Remote Acce 24 IKE and AuthIP IPsec Keying Modules The IKEEXT service hosts ...  Started

. Services o Image Processing Service Started

WMI Control £ InDesign Processing Service Started

g S0QL Server Configuration *31ni Started
& Message Queuing L Interactive Services Detection Enables user notification o...
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9. Select the Local System account user for running the service

General LogOn | Reco\reryl Dependencies I

Log on as:

¥ Mlow service to interact with desktop

" This account: I Browse.. |

Fassward: I

Lonfirm passwornd: I

Help me configure user accourt log on options.
You can enable or disable this service for the hardware profiles listed below:

Hardware Profile | Service |
Undocked Profile Enabled
Troubleshooting using hardware: profiles. Enatile | Disable |

ok | Caced | sy |

Note
Depending on your network settings, you may need to login using a different account.

10. (Re)start the InDesign Server Service and wait a few seconds.

11. Check in the browser with the address and port number (for example http://localhost:8081/)
InDesign server runs correctly. If the following message displays, the service runs and can be
used for publishing.

E!http:,."',."'h:ll:a“‘IDSt:BUB1,."' - Windows Internet Explorer

@: = I:% ikt flocalhost: 2051 pj B | X 2 lncalhast xl | o ‘T-ff iol

=<?xml version="1.0" encoding="UTF-8"?>
- =SOAP-ENV:Envelope xmlins:IDSP="http:/ /ns.adobe.com/InDesign/soap/"
xmins:xsd="http://www.w3.org/2001/XMLSchema"
xmins:xsi="http: / /www.w3.org/ 2001 /XMLSchema-instance" xmins:SOAP-
ENC="http:/ /schemas.xmlsoap.org/soap/encoding/" xmins:S0OAP-
ENV="http:/ fschemas.xmlsoap.org/soap/envelope/">
- <SOAP-ENV:Body>
- <SOAP-ENV:Fault SOAP-ENV:encodingStyle="http:/ /schemas.xmlsoap.org/soap/encoding /">
=faultcode=SOAP-ENV:Client</faultcodes
<faultstring=HTTP GET method not implemented</faultstring=
< /SOAP-ENV:Fault>
</SOAP-ENV:Body=
= /SOAP-ENV:Envelope>
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3.6.2 InDesign Server Engine CS5.5

The InDesign Server Engine CS5.5 is used for publishing all documents with InDesign Server CS5.5. It
is not a Windows service, but a plug-in on InDesign Server. Use IDSEngineSetup32.msi or
IDSEngineSetup64.msi for installation.

Configurations are stored in the Config.ini in the installation folder of the plug-in. Usually in
C:\Program Files\Adobe\Adobe InDesign CS5.5 Server x64\Plug-Ins\Sitecore

or

C:\Program Files (x86)\Adobe\Adobe InDesign CS5.5 Server\Plug-Ins\Sitecore

To install:

1. Start the IDSEngineSetup64.msi. Click Next on the opening screen.
=loix

Welcome to the Sitecore InDesign Server
Engine Setup Wizard

The Setup Wizard will install Sitecore InDesign Server Engine
1.1.0 on your computer. Click Next to continue or Cancel to
exit the Setup Wizard.

sitecore
Back I Mext I Cancel |

2. When upgrading a Warning message appears. Consider to back up all config files.

3. Click Yes to continue installation

i’-‘% Sitecore InDesign Server Engine Setup ﬂ

There is a previous version installed. Are you sure
you want to continue Sitecore InDesign Server
Engine 1.1.0.4196 installation?

Yes | Mo I
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4. Read the License Agreement. Select | accept the terms in the License Agreement and click

Next.
{5 Sitecore InDesign Server Engine Setup B =i E
End-User License Agreement
Please read the following license agreement carefully

Sitecore License Agreement :I
LICENSEE'S USE OF THE SITECORE SOFTWARE IS SUBJECT TO
LICENSEE'S FULL ACCEPTANCE OF THE TERMS, CONDITIONS,
DISCLAIMERS AND LICENSE RESTRICTIONS SET FORTH IN THIS
AGREEMENT.

1. License Grant: Upon payment in full of the license fee, Licensor
grants Licensee a non-exclusive, perpetual, non-transferable, non-
assignable, non-sublicensable license, without time limitations, to use LI

P o PR = SO U JO SRR TSR 7Y MR | PSR O B U PN

¥ 1 accept the terms in the License Agreement

Print | Back Next Cancel |

5. Select the destination folder and click Next.
=10l x]

Destination Folder
Click Mext to install to the default folder or dick Change to choose another.

Install Sitecore InDesign Server Engine to:

IC:‘lProgram Files\Adobe\adobe InDesign £55.5 Server \Plug-Ins\Sitecore,

Change... |

Back I Next I Cancel

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The

contents of this document are the property of Sitecore. Copyright © 2001-2012 Sitecore. All rights reserved.

Page 31



Adaptive Print Studio @ S te coO re

6. Click InDesign to start the installation.

i'é‘- Sitecore InDesign Server Engine Setup ;IEI il

Ready to install Sitecore InDesign Server Engine @

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard,

Back I Install I Cancel

Note
From this point forward the installation will proceed and can only be canceled.

7. When upgrading, your system may request a restart. In this case click No.

i"w!;‘- Sitecore InDesign Server Engine Setup E

. ou musk restark your system For the configuration

' changes made to Sitecore InDesign Server Engine to
take effect. Click Yes to restart now or Mo if you plan to
manually restart laker.

tes

8. The installation is finished, click Finish to exit.

9. Start or restart the InDesignServerService.
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3.6.3 Additional Settings

PDF Settings

The Publishing Settings items (/sitecore/Print Studio/Publishing Settings) refer to the PDF settings files
(.joboptions) as available on the publishing server (Server with InDesign Server CS5.5).

The required “PDF Settings” can be created with for example Adobe InDesign CS5.5.

The joboptions file must be available on the server running InDesign Server for the correct user folder,
for example as in the following screenshot.

% C:' Documents and Settings' pectora’ Application Data' Adobe’, Adobe POF Settings
| S | peC PP : \ s

Eile Edt  Wew Favortes Took  Heb

QD bxk ~ ) - (T | - search | Folders | [T~

Address |_| C:\Doscurnents and Settingsipectoral Applcation Data)fdobelddobe POF Settings

Fokders x| Home - Size | Type

2 ) Decumants snd Sattings | [BJvaft FOF 1. joboptions KR JOBOPTIONS File
# [ Administrator ® | Cwaft POF WikhCrophlarks. joboptions WER  JOBOPTIONS File
3 (£ Kdministrabor MASCOT | ) Oraft POF WikhoutCropMarks, joboptions MEE  JOBOPTIONS Fis
5 E AlUsers | 2] Final POF 1.joboptions KB JOBOPTIONS File
® ) Default User [®]Final POF withCropMarks. joboptions KB JOBOPTIONS File
2 Y pactoes | 2] Final POF withoutCropMarks. joboptions IEE JOBOPTICHS File
= 1) Apploation Data
=1 £ Adobe
=1 |2 Adobe POF

Note
You should restart the InDesign Server Service after adding new .joboptions.

Fonts

All fonts required for publishing must be available on the server and on the client systems as well. The
Print Studio Center uses the fonts as available in the APSPublishing\Fonts folder and reference in
the Fontslist.xml (can be found in the same folder). Substitute fonts can be used if necessary. The
publishing will be done with the original fonts which are referred in the Master (InDesign CS5.5 Master)
which is used for the final publishing (PDF).

3.6.4 Installing Dashboard Service

The Dashboard Service handles jobs in the MS Queues. Installation is done using
PrintStudioDashboardServerSetup.msi.

To install:
1. Start the PrintStudioDashboardServerSetup.msi. Click Next on the opening screen.
2. When upgrading a Warning message appears. Consider to back up all config files.
3. Click Yes to continue installation

i Print Studio Dashboard Server Setup |

There is a previous version installed. Are you sure
wou want to continue Print Studio Dashboard Server
1.1.0.4196 installation?

fes | Mo I
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4. Read the License Agreement. Select | accept the terms in the License Agreement and click
Next.

5. Select the destination folder and click Next.

6. Click Install to start the installation.

Note
From this point forward the installation will proceed and can only be canceled.

7. When upgrading, your system may request an update of the files in use. In this case click
Close the applications and attempt to restart them. Click OK.

{& Print Studio Dashboard Server Setup x|

Files in Use
Some files that need to be updated are currently in use.

The following applications are using files that need to be updated by this setup. You can let
Setup Wizard dose them and attempt to restart them or reboot the machine later.

Print Studio Dashboard Server

% Close the applications and attempt to restart them,

~ Do not dose applications. A reboot will be required.

OK I Cancel |

8. When installation is finished, click Finish to exit.

To configure:

The configuration values are stored in DashBoardServer.exe.config located in the installation folder
of the service, usually in C:\Program files(x86)\Sitecore\ Print Studio Dashboard Server.

Folders v |
i Print Studio Dashboard Server ;I (_:?DashBoardServer.exe
i5pDashBoardServer.exe.config
|| DashBoardServer.InstallState
f_ﬁ License Agreement.rtf
%, Sitecore. PrintStudio.DashBoardClient. dll
|%| Sitecore. PrintStudio.Logger.dll

| Uninstall Information
| Virtual Machine Additions
) Windows Mail

) Windows NT

1. Open DashBoardServer.exe.config and Edit the appropriate values.
<configSections>

<section name="Sitecore.PrintStudio.LoggerSettings"

type="Sitecore.PrintStudio.Logger.Settings.LoggerSettings, Sitecore.PrintStudio.Logger" />
</configSections>

<Sitecore.PrintStudio.LoggerSettings>
<LogFile>
<add key="LogFolder" value="C:\APSPublishing\Logs\DashBoardServer\" />
<add key="LogFileName" value="AppLog" />
<add key="LogMaxSizeInBytes" value="500000" />
</LogFile>
</Sitecore.PrintStudio.LoggerSettings>
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<appSettings>
<add key="PrintStudio.DBServer.QueuesPath" value=".\Private$\PrintStudio " />
<add key="PrintStudio.DBServer.SMTPClient" value="localhost" />
<add key="PrintStudio.DBServer.FromEmailAddress" value="publishing@printstudio.com" />
<add key="PrintStudio.DBServer.LogFolder" value="C:\APSPublishing\Logs\DashBoardServer\" /
>

</appSettings>

2. Edit the LogFolder with the appropriate value.

<add key="LogFolder" value="C:\APSPublishing\Logs\DashBoardServer\" />

3. Edit the AppSettings section
Configuration keys description for Print Studio Dashboard Server

PrintStudio.DBServer.QueuesPath Path to MS Queue used for jobs.
PrintStudio.DBServer.SMTPClient SMTP server address that is used to handle e-mail
notifications.

PrintStudio.DBServer.FromEmailAddress | E-mail address that is used as FROM in the
notifications.

PrintStudio.DBServer.LogFolder Location of the log files.
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4. Edit the appropriate value for DashBoardWebService reference in the Service Model section.
<system.serviceModel>
<serviceHostingEnvironment aspNetCompatibilityEnabled="true" />
<services>
<service behaviorConfiguration="DashBoardWebServiceBehavior"
name="Sitecore.PrintStudio.DashBoardServer.DashBoardWebService">
<endpoint address="" binding="basicHttpBinding"
bindingConfiguration="BasicHttpBinding IDashBoardWebService"
contract="Sitecore.PrintStudio.DashBoardClient.IDashBoardWebService"/>
<endpoint address="mex" binding="mexHttpBinding" contract="IMetadataExchange" />
<host>
<baseAddresses>
<add baseAddress="http://localhost:8070/DashBoardWebService" />
</baseAddresses>
</host>
</service>
</services>
<behaviors>
<serviceBehaviors>
<behavior name="DashBoardWebServiceBehavior">
<serviceMetadata policyVersion="Policyl5" httpGetEnabled="true" />
<serviceDebug includeExceptionDetailInFaults="false" />
</behavior>
</serviceBehaviors>
</behaviors>
<bindings>
<basicHttpBinding>
<binding name="BasicHttpBinding IDashBoardWebService"
hostNameComparisonMode="StrongWildcard"
receiveTimeout="00:30:00" sendTimeout="00:30:00" openTimeout="00:30:00"
closeTimeout="00:30:00"
maxReceivedMessageSize="2147483647" maxBufferSize="2147483647"
maxBufferPoolSize="2147483647"
transferMode="Buffered" messageEncoding="Text" textEncoding="utf-8"
bypassProxyOnLocal="false" useDefaultWebProxy="true">
<readerQuotas maxNameTableCharCount="2147483647" maxArrayLength="2147483647"
maxDepth="2147483647" maxStringContentLength="2147483647" />
<security mode="None" />
</binding>
</basicHttpBinding>
</bindings>
</system.serviceModel>

5. Save and Close the configuration file.

Note
Service needs to be started as described in next step, or restarted if already running.

6. Open Services management console and select Print Studio Dashboard Server service.

7. Right-click and click Start.
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L Services

File  Action

Wiew  Help

¢ | BEc= HE » = nw®

@ sitecore

S5 Services (Loca

2% Services (Local)
Print Studio Dashboard Server

Start the service

”
MNarme

. Portable Device Enumerator Service
L Powver
L Print Spooler

#A[0rint Studio Dashboar VEr

. Problem Reports and Solutions Canl

Description Status
Enforces gr..

Manages p..  Started
Loads files t..  Started

Start

Startup Typ
Manual
Automatic
Autornatic ||

Automatic

Manual
“ip E : Stop ;
L Program Compatibility Sssistant Se Automatic
i Protected Storage Pause Manual i
1| 1 3
. Resume
4| 1 L2
| \Extended /(Standard/ Reaer
Start service Print Studio Dashboard Server on Local Cormputer
Ll Tazl 3L

To uninstall:

1. To remove the service, open Add/Remove Programs and select Print Studio Dashboard

Server.

2. Click Remove and follow the uninstall wizard steps.

3.6.5

Image Processing Service

Use PrintStudiolmageProcessingService.msi or PrintStudiolmageProcessingService_x64.msi for

installation.

Configurations are stored in ImageProcessingService.exe.config in the installation folder of the
service. Usually in C:\Program files\Sitecore\Image Processing Service.
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To configure:

The configuration values are stored ImageProcessingService.exe.config in the destination folder
selected at the previous step of the installation wizard.

Shdindranes | e S P,

@uv| .« Program Files » Sitecore » Image Processing Service - | +y | | Search imvage Processing Service ysl [
QOrganize * oo Open - Burn Mew folder ~ [ .@.
| Sitecare i PDF i
. Image Processing Service a @ImageProcessingSeNice.exe |i|
) TortoiseSyN iyImageProcessingService.exe.config
. Uninstall Information | |IrageProcessingService InstallState
J Windowws Defender == lanic Zip.Partial.dll
J Windowws Journal = Tonic Zlib.dll

After successful installation, the service is available in the system Services, accessible by computer
Management console. By default the service is not started.

L Services EI@

File  Action Wiew Help

x| EEcd=HE »nnp

o Senvices (Loca ' Services (Local)
Image Processing Service Marre B Description Status Startup Typr
S Hurnan Interface Device Access Enables gen... Manual [ ]
Start the service # . . e
L4 IKE and AuthIP IPsec Keying Modules  The IKEEXT ... Started Automatic

*4lmage Pro ng Service Automatic

“iInteractive Services Detection Enahles use... Manual
4 | i b

4 I

\ Extended /(Standard /

Before you start the service, make sure that all the configuration settings are correct and valid.

1. Navigate to the installation folder and Open ImageProcessingService.exe.config.
The <applicationSettings>is the main section that holds the configuration keys and values,
and should be modified according the environment requirements.

2. Verify and if necessary Edit the values for the keys referencing web services or folder

locations.
<configSections>

<section name="Sitecore.PrintStudio.LoggerSettings"
type="Sitecore.PrintStudio.Logger.Settings.LoggerSettings, Sitecore.PrintStudio.Logger" />

<sectionGroup name="applicationSettings"
type="System.Configuration.ApplicationSettingsGroup, System, Version=2.0.0.0,
Culture=neutral, PublicKeyToken=b77a5c561934e089" >

<section name="ImageProcessingService.Properties.Settings"

type="System.Configuration.ClientSettingsSection, System, Version=2.0.0.0, Culture=neutral,
PublicKeyToken=b77a5c561934e089" requirePermission="false" />

</sectionGroup>
</configSections>

<Sitecore.PrintStudio.LoggerSettings>
<LogFile>
<add key="LogFolder" value="C:\APSPublishing\Logs\ImageProcessingService\" />
<add key="LogFileName" value="AppLog" />
<add key="LogMaxSizeInBytes" value="500000" />
</LogFile>
</Sitecore.PrintStudio.LoggerSettings>

<applicationSettings>
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<ImageProcessingService.Properties.Settings>

<setting name="PingInterval" serializeAs="String">
<value>3000</value>

</setting>

<setting name="ActiveThreads" serializeAs="String">
<value>3</value>

</setting>

<setting name="DashboardServiceType" serializeAs="String">
<value>ImageProcessingService</value>

</setting>

<setting name="DownloadStoreFolder" serializeAs="String">
<value>Download</value>

</setting>

<setting name="IccProfilePath" serializeAs="String">
<value>C:\Windows\System32\spool\drivers\color\EuroscaleCoated.icc</value>

</setting>

<setting name="ImageOperationsProvider" serializeAs="String">
<value>PrintStudio.ImageProcessing.LeadtoolsOperations</value>

</setting>

</ImageProcessingService.Properties.Settings>

</applicationSettings>

Configuration keys description

LogFolder Path to service log folder.

Pinglnterval Interval used to check for a job on Dashboard web service.

ActiveThreads Maximum number of threads created and used by the service.

DashboardServiceType Value that indicates the job type, so that the service checks for
that particular job type in the queue.

DownloadStoreFolder Name of the folder where the zip file with the corresponding
converted files will be stored.

IccProfilePath Path to ICC Profile used for CMYK color conversion.

ImageOperationsProvider The Service Provider to be used for image operations.

ServerStoreFolderPath Physical path of the folder where the zip files are stored. The zip

file will be store inside [ServerStoreFolderPath]\[Userld]\[
DownloadStoreFolder|\[Sessionld]\[ddmmyyyyhhmmss].zip

ServerStoreFolderUrl URL of the folder where the generated zips are stored, it should
be accessible over the intranet/internet as it is used to construct a
link to download the converted files.

ZipHandler Address of file download handler for downloading the zip files in
the convert and download result e-mail.

3. Edit the appropriate values for DashBoardWebService and MediaService references in the
Service Model section.
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<system.serviceModel>
<bindings>
<basicHttpBinding>
<binding name="BasicHttpBinding MediaService"
receiveTimeout="00:30:00" sendTimeout="00:30:00" openTimeout="00:30:00"
closeTimeout="00:30:00"
allowCookies="false" bypassProxyOnLocal="false"
hostNameComparisonMode="StrongWildcard"
maxReceivedMessageSize="2147483647" maxBufferSize="2147483647"
maxBufferPoolSize="2147483647"
messageEncoding="Text" textEncoding="utf-8" transferMode="Buffered"
useDefaultWebProxy="true">
<readerQuotas maxNameTableCharCount="2147483647" maxArrayLength="2147483647"
maxDepth="2147483647" maxStringContentLength="2147483647"
maxBytesPerRead="2147483647"/>
<security mode="None">
<transport clientCredentialType="None" proxyCredentialType="None"

realm="" />
<message clientCredentialType="UserName" algorithmSuite="Default" />
</security>
</binding>

<binding name="BasicHttpBinding IDashBoardWebService"
hostNameComparisonMode="StrongWildcard"
receiveTimeout="00:30:00" sendTimeout="00:30:00" openTimeout="00:30:00"
closeTimeout="00:30:00"
maxReceivedMessageSize="2147483647" maxBufferSize="2147483647"
maxBufferPoolSize="2147483647"
transferMode="Buffered" messageEncoding="Text" textEncoding="utf-8"
bypassProxyOnLocal="false" useDefaultWebProxy="true">
<readerQuotas maxNameTableCharCount="2147483647" maxArrayLength="2147483647"
maxDepth="2147483647" maxStringContentLength="2147483647" />
<security mode="None" />
</binding>
</basicHttpBinding>
</bindings>
<client>
<endpoint address="http://localhost/PrintStudio/Services/MediaService.svc"
binding="basicHttpBinding" bindingConfiguration="BasicHttpBinding MediaService
contract="MediaService.MediaService" name="BasicHttpBinding MediaService" />
<endpoint address="http://localhost:8070/DashBoardWebService"
binding="basicHttpBinding"
bindingConfiguration="BasicHttpBinding IDashBoardWebService"
contract="Sitecore.PrintStudio.DashBoardClient.IDashBoardWebService"
name="BasicHttpBinding IDashBoardWebService" />
</client>
</system.serviceModel>
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4. After configuration, you can start the service.

Note

O Services
File Action ‘iew Help
5B Ecz HE »enw

O Services (Loca

4 Services (Local)

o

Image Processing Service Mame

Description Status Startup Typ
. Lo Human Interface Device Access Enables gen.., Manual
e The KEEXT .. Started  Automatic ||

Automatic

Lo Interactive Start Enables use... Manual
Lo Internet Co Stop Provides ne... Disabled
L IP Helper Pause Prowvides tu..,  Started Automatic
;.«iIPsec Palic Rt Internet Pra.., Starte!d Manual ;
4 |l 5 \Extended /(Standard/ Restart
Start service Image Processing Service on Local Cormputer All Tasks ¥

After you change any of the configuration values, you need to restart the service.

To install:
1. Start the PrintStudiolmageProcessingService.msi. Click Next.
2. When upgrading a Warning message appears. Consider to back up all config files.
3. Click Yes to continue installation
x|
e
1.1.0.4196 installation?
vee [ w |
4. Read the License Agreement. Select | accept the terms in the License Agreement and click
Next.
5. Select de destination folder and click Next.
6. Click InDesign to start the installation.
Note

From this point forward the installation will proceed and may only be canceled.
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7. When upgrading, your system may request an update of the files in use. In this case click
Close the applications and attempt to restart them. Click OK.

i'-‘%' Image Processing Service Setup 5'

Files in Use
Some files that need to be updated are currently in use.

The following applications are using files that need to be updated by this setup. You can let
Setup Wizard dose them and attempt to restart them or reboot the machine later.

Image Processing Service

% Close the applications and attempt to restart them,

™ Do not dose applications. A reboot will be required.

Ok I Cancel

8. Click Finish to exit.

To uninstall:

To remove the service, open Add/Remove Programs and select Image Processing Service. Click
Remove and follow the uninstall wizard steps.
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3.6.6 Installing InDesign Processing Service

The InDesign Processing Service handles publishing from Print Studio Editor to InDesign Server.
Installation is done using PrintStudiolnDesignService Setup.msi. Configurations are stored in
DashBoardInDesignService.exe.config located in the installation folder of the service, usually in
C:\Program files\Sitecore\InDesign Processing Service.

To install:
1. Start the PrintStudiolnDesignService Setup.msi. Click Next.
2. When upgrading a Warning message appears. Consider to back up all config files.
3. Click Yes to continue installation

i'é‘- InDesign Processing Service Setup zl

There is & previous version installed. Are you sure
you want to continue InDesign Processing Service
1.1.0.4196 installation?

Yes | Mo I

4. Read the License Agreement. Select | accept the terms in the License Agreement and click
Next.

5. Select the destination folder and click Next.

Click InDesign to start the installation.

Note
From this point forward the installation will proceed and may only be canceled.

7. When upgrading, your system may request an update of the files in use. In this case click
Close the applications and attempt to restart them. Click OK.

{i InDesign Proc x|

Files in Use
Some files that need to be updated are currently in use,

The following applications are using files that need to be updated by this setup. You can let
Setup Wizard dose them and attempt to restart them or reboot the machine later.

InDesign Processing Service

¢ Close the applications and attempt to restart them,

{~ Do not dose applications. A reboot will be required.

OK I Cancel

8. The installation is done, click Finish to exit.
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To configure:

@ sitecore

The configuration values are stored InDesignProcessingService.exe.config in the destination folder
selected at the previous step of the installation wizard.

Faolders

[#

essing Service

J Print Studio Dashboard Server

. Uninstall Information

, Virtual Machine Additions

, Windows Mail
, Windows NT

s _Mame =

:| @InDesignPrDcessingService.exe
i}InDemgnProcesmngServte.exe.conﬁg
|| InDesignProcessingService, InstallState
.E. License Agreement.rtf
%) Sitecore. PrintStudio. DashBoardClient.dll
%) Sitecore.PrintStudio. InDesign. Soap.dll
% Sitecore.PrintStudio.Logger.dll

1. Open InDesignProcessingService.exe.config and Edit the appropriate values.
<Sitecore.PrintStudio.LoggerSettings>
<LogFile>
<add key="LogFolder" value="C:\APSPublishing\Logs\InDesignProcessingService\"/>
<add key="LogFileName" value="AppLog"/>
<add key="LogMaxSizeInBytes" value="500000"/>

</LogFile>

</Sitecore.PrintStudio.LoggerSettings>

<appSettings>

<add key="PrintStudio.DBServer.SMTPClient" value="localhost"/>
<add key="PrintStudio.DBServer.ServiceType" value="InDesignServer"/>
<add key="PrintStudio.DBServer.ServiceVersion" value="CS5.5"/>
<add key="PrintStudio.DBServer.FromEmailAddress" value="publishing@sitecore.net"/>
<add key="PrintStudio.DBServer.ToEmailAddress" value=""/>
<add key="PrintStudio.DBServer.EmailNotification" value="off"/>

</appSettings>
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Configuration keys description for InDesign Processing Service

LogFolder Folder to write the log files.
PrintStudio.DBServer.SMTPClient The SMTP Client version.
PrintStudio.DBServer.ServiceType Service type for publishing.
PrintStudio.DBServer.ServiceVersion InDesign Server version.
PrintStudio.DBServer.FromEmailAddress E-mail to notify for the results, used as sender.
PrintStudio.DBServer.ToEmailAddress E-mail to notify for the results, used as
receiver.
PrintStudio.DBServer.EmailNotification Notification set for e-mail.

2. Edit the appropriate value for DashBoardWebService reference.
<system.serviceModel>
<bindings>
<basicHttpBinding>
<binding name="BasicHttpBinding IDashBoardWebService"
hostNameComparisonMode="StrongWildcard"
receiveTimeout="00:30:00" sendTimeout="00:30:00" openTimeout="00:30:00"
closeTimeout="00:30:00"
maxReceivedMessageSize="2147483647" maxBufferSize="2147483647"
maxBufferPoolSize="2147483647"
transferMode="Buffered" messageEncoding="Text" textEncoding="utf-8"
bypassProxyOnLocal="false" useDefaultWebProxy="true">

<readerQuotas maxNameTableCharCount="2147483647" maxArrayLength="2147483647"

maxDepth="2147483647" maxStringContentLength="2147483647" />
<security mode="None" />
</binding>
</basicHttpBinding>
</bindings>
<client>
<endpoint address="http://localhost:8070/DashBoardWebService"
binding="basicHttpBinding"
bindingConfiguration="BasicHttpBinding IDashBoardWebService"
contract="Sitecore.PrintStudio.DashBoardClient.IDashBoardWebService"
name="BasicHttpBinding IDashBoardWebService" />
</client>
</system.serviceModel>

3. Save and close the configuration file.

4. Open the Services management console.
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5. Right-click InDesign Processing Service and click Start.

Z Services

(=[O sl

File Action ‘iew Help
5B Ec=HE »unw

S Services (Loca " Senvices (Local)

-

InDesign Processing Service Mame Description Status Startup Typr
Lo Human Interface Device Access Enables gen.., Manual

Start the service £2IKE and AuthiP IPsec Keying Modules  The IKEEXT .. Started  Automatic |
LiImage Processing Service Started Automatic
*A1n[esign Proc e Automatic
S Interactive Services Detection Start Manual
S Internet Connection Sharing (] Stap Disabled
.'J|IP Helper Pause ta_eld Autornatic T
4 2

<om ] \Extended /(Standard/ Flesume

To uninstall:

To remove the service, open Add/Remove Programs and select InDesign Processing Service. Click
Remove and follow the uninstall wizard steps.
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3.7 Configuring MS Queue Server
Verify that the MS Queue server is installed (Windows Server 2008):

1. Click Start Menu, navigate to Administrative Tools and select Server Manager.

2. Click to expand the Features in the Server Manager tree. Message Queuing should be
available.

L. Server Manager

File  Action View Help
L Alal ol [ENEHEY
T Server Manager (\WS2008)
= 3 Roles
= Va:z_' ‘Web Server (IIS)
= & Features
SR ge Queuing
| Qutgoing Queues
~ Private Queues
. System Queues
= -’ Diagnostics
At Configuration
=4 storage

Note

If the Message Queuing is not available in the Features node, it can be installed with the Add Feature
option in the Server Manager’s Features Summary panel.

5 Server Manager ( Sl Server Manager (WS2008)

B g Roles

| '@3 web Server (1I5)

7 Features

r Diagnostics

i]’,! Configuration

{24 Storage

Get an overview of the status of this server, perform top management tasks,
and add or remove server roles and features.

=

“~ Features Summary Features Summary Help

~ Features: 8 of 34 installed &b Add Features

& Remove Features

.NET Framework 3.0 Features
.NET Framework 3.0
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@ sitecore

3. Click to expand the Private Queues node. If the queues are installed correctly, the Private

Note

Queues tree should look like the following screenshot.

5. Server Manager

File  Action Wiew Help

ot Roles
= ﬁ?‘] Features
Bl L& Message Queuing
| Dutgoing Queues
Bl ] Private Queues
& printstudio_failedjobs
& prinkstudio_imageprocessingservice
& ) prinkstudio_indesignserver
& printstudio_results
& prinkstudio_schedule
& 1 prinkstudio_scheduled
& printstudio_sendjobs

| System Gueues

If the MSMQ was installed after the Dashboard service was started; then the Dashboard service

should be restarted in order to create the queues.
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3.8 Configuring SMTP Server

3.8.1

3.8.2
1.

Requirements
SMTP Server.

@ sitecore

Internet Information Services 6.0 Manager (used to configure the SMTP server settings).

Telnet client (for testing only).

Verify Service is Installed (Windows Server 2008)

Open Start Menu, click Administrative Tools, Server Manager

Server Manager

L

B

b Command Prompt

a—y
- j Notepad

’e Internet Explorer
\

L]
e Windows Update

¥ Internet Information Services (II5)
- Manager

{@\ Ease of Access Center

ﬁ:; Internet Information Services (IIS) 6.0

Administrator

Documents

Computer

Network

©5 Internet Information Services (I1S5) Manager
& i5CSI Initiator

3 Local Security Policy

|3 Memory Diagnostics Tool

@ Reliability and Performance Monitor

T3 Security Configuration Wizard

.. Services
‘31 Share and Storage Management
;¥ Storage Explorer

Control Panel

tive Tools

»

System Configuration
(1) Task Scheduler

ﬁ ‘Windows Firewall with Advanced Security
W Windows Server Backup

Manager Help and Support
Run...
‘Windows Security
» All Programs
I'f-fn'r Search @ ® a

||:'5tart |Zam @ |
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2. Verify in Features Summary whether the SMTP Server is listed.

! Features Summary

~! Features: 6 of 34 installed

.MET Framewaork 3.0 Features
MET Framework 3.0
%P5 Viewer
Message Queuing
Message Queuing Services
Message Queuing Server
Remote Server Administration Tools
Role Administration Tools
‘Web Server (1IS) Tools
Feature Administration Tools
SMTP Server Tools
SMTP Server
Telnet Client
Windows Process Activation Service
Process Model
NET Environment
Configuration APIs

3. Open Start Menu, click Administrative Tools, Internet Information Services (IIS) 6.0
Manager.

al '3_:] Internet Information Services (IIS) Manager
g & i5CSI Initiator
. . 3 Local Security Policy
'3 Memory Diagnostics Tool
Administrator @ Reliability and Performance Monitor
3 Security Configuration Wizard

Documents =
T Server Manager

Services
2| Share and Storage Management
Network ¥ Storage Explorer
- System Configuration
Control Panel () Task Scheduler
@ Windows Firewall with Advanced Security
W Windows Server Backup

Computer
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4. Expand local computer and check the [SMTP Virtual Server #1] is running.

B Internet Information Services (IIS) 6.0 Manager M=] E3
€9 Fle Action View Window Help | =181
e | 2mE ez HE] > = n
—Pg Internet Information Services Mame Status
=1 50 NET_WINDOWS2008 (local computer) | @i IE B & 38| Running
[ & [SMTP Virtual Server #1]

‘& Domains
€7 Current Sessions

5. Right-click [SMTP Virtual Server #1] and select Properties. Verify the server IP corresponds
to the address used in the configurations of the services.

[SMTP Yirtual Server #1] Properties | 2 x|

General |Access| Messages] Deivery' LD&P F!oulingl Securityl

Fully-qualified domain name:

IP address:

ssighed)

Advanced...

™ Limit number of connections to:

Tl

Connection time-out [minutes): 10

Enable logging

yctive log format

Extended Log File Format Ll Properties

[ ok | camcel |  sopy | He
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6. Select Access tab and click Relay.

[SMTP Virtual Server #1] Properties

General Access IMessagesl Delivety| LDAP Flouingl Secuitsll

— Access control
Edit the authentication methods for this L
[esource. Authentication... ,
— Secure communication

TLS is not available without a certificate.

I Require TLS encryption

- Connection control-
Grant or deny access ta this resouce using

IP addresses or Internet domain names.

— Relay restrictions 1
Grant or deny permissions to relay e-mail
through this SMTP virtual server.

0K | Cancel | sooh | Hep |

7. Verify the options are set as in the following screenshot.

Relay Restrictions E3

Select which computer may relay through this virtual server:

" Only the list below
+ Al except the list below

Computers:

Access

| IP Address [Mask) / Domain Name

Add.. |

[V Allow all computers which successfully authenticate to relay, regardless

of the list above.

o]

Cancel

Help

8. Close Properties.

@ sitecore
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9. Inorder to test the server is running you need to use a telnet client. Default telnet client can be
used if installed.

~ Features Summary

~ Features: 6 of 34 installed

.MET Framework 3.0 Features
MNET Framewark 3.0
XPS Viewer
Message Queuing
Message Queving Services
Message Queuing Server
Remote Server Administration Tools
Role Administration Tools
‘Web Server (115) Tools
Feature Administration Tools
SMTP Server Tools
SMTP Server
Telnet Client
Windows Process Activation Service
Process Model
MET Environment
Configuration APIs

10. Start a command prompt (Start Menu, Run type emd and click OK).

11. Type telnet ServerName 25, where ServerName is the SMTP server name or IP address and
25 is the port number, and then press ENTER.

12. Type EHLO, and then press ENTER, if the service is running and operating normally you
should receive result as:

-8 Telnet 127.0.0.1

250-net_windows2008 .dcl. studio.net Hello [127.8.0.11]
250-TURN

13. To exit telnet client type QUIT and hit Enter.

For more specifications on telnet commands and testing SMTP please visit:
http://support.microsoft.com/kb/304897
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Chapter 4

Client Side

This chapter describes how to install the InDesign Connector and InCopy Connector
plug-ins on the client machines.
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4.1 Client Requirements
The required InDesign Connector and InCopy Connector versions are:

* Adobe InDesign CS5.5 for Windows (v7.5 or higher). Make sure you installed the appropriate
language version of InDesign.

* Adobe InCopy CS5.5 for Windows (v7.5 or higher). Make sure you installed the appropriate
language version of InCopy.
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4.2 Installing Plug-in InDesign CS5.5

Installation is done using IDConnectorSetup.msi. The configurations are stored in config.ini in the
installation folder. Usually in C:\Program Files\Adobe\Adobe InDesign CS5.5\Plug-Ins\Sitecore\.

To install:
1. Start the IDConnectorSetup.msi. Click Next.
2. When upgrading a Warning message appears. Consider to back up all config files.
3. Click Yes to continue installation.

i'\%“ Sitecore InDesign Connector Setup LI

There is a previous version installed. Are you sure
you want to continue Sitecore InDesign Connector
1.1.0.4196 installation?

fes Mo |

4. Select | accept the terms in the License Agreement and click Next.

Check the path and click Next. Note that from this point the installation will proceed and may
only be canceled.

6. The installation is done, click Finish to exit.

To configure:

The Sitecore InDesign Connector uses a cache folder to store temporary files. During the installation of
the plug-in default the folder C:\APSPublishing\InDesignProjects\ is created on the client system. If you
prefer to store these cache files on a different location, just change it manually in the config.ini, which
can be find in the same location as the plug-in C:\Program Files\Adobe\Adobe InDesign
CS5.5\Plug-Ins\Sitecore\.
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4.3 Installing Plug-in InCopy CS5.5

Installation is done using ICConnectorSetup.msi. The configurations are stored in config.ini located in
the installation folder, usually in C:\Program Files\Adobe\Adobe InCopy CS5.5\Plug-Ins\Sitecore\.

To install:
1. Start the ICConnectorSetup.msi. Click Next.
2. When upgrading a Warning message appears. Consider to back up all config files.

3. Click Yes to continue installation.
x|

There is & previous version installed. Are you sure
you want to continue Sitecore InCopy Connector
1.1.0.4196 installation?

Yes | Mo I

4. Select | accept the terms in the License Agreement and click Next.

5. Check the path and click Next. Note that from this point the installation will proceed and may
only be canceled.

6. The installation is done, click Finish to exit.

To configure:

The Sitecore InDesign Connector uses a cache folder to store temporary files. During the installation of
the plug-in default the folder C:\APSPublishing\InDesignProjects\ is created on the client system. If you
prefer to store these cache files on a different location, just change it manually in the config.ini, which
can be find in the same location as the plug-in C:\Program Files\Adobe\Adobe InCopy CS5.5\Plug-
Ins\Sitecore\.
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Chapter 5
Product installation troubleshooting

This chapter provides troubleshooting procedures for basic problems with the
installation of the APS Module.
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5.1 Common Installation Issues

5.1.1

If you see the loading splash screen but the application fails to load, make sure that the WCF services
are working and that WCF is correctly installed. Try to confirm that WCF services are working on:

http://localhost/PrintStudio/Services/DesktopService.svc

Application Fails to Load

If you installed WCF correctly, the following message will display.

MediaService Service

You have created a service.

To test this service, you will need to create a client and use it to call the service. You can do this using the swvcutil.exe tool from the command line with the ft

svcutil.exe http://scnicamé50/PrintStudio/Services/MediaService.svciwsdl

This will generate a configuration file and a code file that contains the client class. Add the two files to your client application and use the generated client clz
example:

c#

class Test

{
static woid Main ()
{
MediaServiceClient client = new MediaServiceClient () :
[/ Use the 'client' variable to call operations on the service.
// Blways close the client.
client.Close():
}
}

To install WCF, see Deploying an Internet Information Services-Hosted WCF Service
x|

=N

i Select Features
L_.l
Select one or more features to install on this server,
Confirmation Features: Description:
Progress 5l [4] .NET Framework 3.0 Features (Installed) | Windows Communication Foundation
. R — (WCF) Activation uses Windows

Results \nstalied) Process Activation Service to invoke
applications remotely over the
network using protocals such as

IZ HTTP Activation
IZ Mon-HTTP Activation
[] BitLocker Drive Encryption
|: EITS Server Extensions
|: Connection Manager Administration Kit
[] Desktop Experience
[] Failover Clustering
|: Group Policy Management
[] Internet Printing Client
|: Internet Storage Mame Server
[] LPR Port Moritor
|5 Message Queuing (Installed)
[ multipath /0
[] Metwork Load Balancing
[] Peer Name Resolution Protocol
[ Quality Windows Audio Video Experience
|: Remote Assistance

HTTF, Mes=sage Queuing, TCF, and
named pipes. Consequently,
applications can start and stop
dynamically inresponseto incoming
workitems, resulting in application
hosting that is more robust,
manageable, and efficient.

[ T =
More about features

Next > I Instsl Cancel
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5.2 Login Issues

5.2.1 Styles Missing

If the login page appears without any styles and after logging in you see a blank page, check the MIME
type: when it is set in IIS, make sure it is not duplicated in Web.config. It would appear as:

<system.webServer>

<staticContent>
<mimeMap fileExtension=".indd" mimeType="application/x-indesign" />
</staticContent>

</system.webServer>

5.2.2 Login Loop

If you seem to be in an endless login loop and constantly see the loading splash screen or "Session
expired" messages, then check the Web.config to make sure that the svc extension is there:

<sitecore database="SglServer">
<pipelines>
<preprocessRequest>

<processor type="Sitecore.Pipelines.PreprocessRequest.FilterUrlExtensions,
Sitecore.Kernel">

<param desc="Allowed extensions (comma separated)">aspx, ashx, asmx, svc</
param>
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